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Question:

Does the department offer any counselling to income support recipients? If not, why
not?

Answer:

Centrelink employs over 600 professionally qualified social workers who are able to
assist people receiving income support. They provide professional assessments,
counselling and support services to Centrelink customers and work with local
community agencies to improve outcomes for Centrelink customers.

Social workers will listen, give support and help customers to work out their options
for resolving problems and issues in their lives. Social Workers can assist customers
by:

e offering short term counselling and support;

e giving information about, or referring customers to, other services in the

community such as housing assistance, counselling, health, legal services, support
groups and emergency financial assistance;

e providing customers with information about the range of payments and services
available from Centrelink; and

e determining if customers are eligible for payment under special circumstances,
such as when a young person has problems remaining at home or where a person
is fleeing a situation of domestic violence.

Customers can access social workers in Customer Service Centres or through the
Centrelink Call Centre network.




