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Chairman Regional Development Australia
Joint Committee on the NBN p;asr b v
PO Box 6021 f: 08 8087 8413
Parliament House All Postal
CANBERRA ACT 2600 Correspondence
PO Box 1010
Broken Hill
NSW 2880

Attention: Ms Stephanie Mikac, Inquiry Secretary

Dear Ms Mikac

Please find attached a submission to the Joint Committee from the RDA Far West NSW.

The Far West Region of NSW is extremely excited about the opportunities that will be possible once the
NBN is delivered to our region. We are very keen to be on the next list of Release Sites, as we will be ready
to connect from September 2011. We urge the Joint Committee to consider the tremendous disadvantages
faced by residents in our region and also to consider how we plan to improve our regional economy
through sector diversification, acknowledging we have generational change to manage.

The broadband rollout in Broken Hill will bestow advantages to the city and the ramped up non-fixed,
mobile services will help improve the reliability and speed to the surrounding region. The NBN Co will gain
experience in dealing with the discreet challenges involved in delivery broadband services in a truly regional
yet compact geographic location. The existing broadband services in Broken Hill do not meet customer
expectations in terms of price or product quality. Test results show deficiencies in speed and consistency of
quality.

The clear message from our region is “We must have the NBN, we need it now, and can you please advise
when we can receive delivery”.

Regards

Linda Nadge
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Next G Mobile Broadband Services

Bigpond advises its customers about mobile broadband speed as follows: “Typical download speeds are
from 1.1Mbps to 20Mbps in all capital city CBDs and selected metropolitan, regional and rural areas. In
other areas speed ranges will be less. Capital CBD means within 5km of the GPO of a capital city. Speeds
vary due to factors such as distance from base station, local conditions, user numbers, hardware and
software configuration.” http://go.bigpond.com/wireless/?ref=Net-Head-Int-Plans-Wireless [accessed
25/7/11]

Map of Next G coverage in Broken Hill area
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Next G coverage in Far West NSW region

Dene

Source: http://www.telstra.com.au/mobile/networks/coverage/maps.cfm [Accessed 25/7/11]

@ Irteret | Protected Mede On

™

The text under the map reads: “The coverage displayed is created using tools that predict the likely areas
of coverage. While the coverage identified is generally accurate, there will be areas described as being
within coverage areas where mobile devices will not work.”

Note that the darkest orange area represents Voice, Picture, TV, Video & Broadband availability; the lighter
orange area notes the same services, but with an external antenna; the palest colour indicates Telstra

Mobile Satellite services provided here.

Next G Mobile Broadband connections (Adelaide server, iPhone app)

Date/Time Location Download Upload
Mbps Mbps

25/7/11 at 11.31 am Broken Hill RDAFW office 5.261 0.318
Tuesday 13 April 2010 at 3.24 pm Menindee 1.419 0.210
Saturday 17 April 2010 at 9.05am Broken Hill (BHGCC) 0.222 0.08
Tuesday 20 April 2010 at 11.34 am Wilcannia 0.051 0.054
Tuesday 20 April 2010 at 11.33 am Wilcannia 0.208 0
Saturday 1 May 2010 at 12.56 pm BHGCC 0.497 0.068
Saturday 1 May 2010 at 9.10 pm Residence in Broken Hill (same as ADSL | 3.358 0.286

tests above) — but must go outside

house
Monday 25 July 2011 at 4.23pm (Test 9) BHGCC (club house PC link) 1.35 0.62
Monday 25 July 2011 at 8 pm (Test 10) BHGCC (club house PC link) 0.76 0.07
Tuesday 26 July 2011 at 4.50pm Tibooburra 3.79 0.8
Tuesday 26 July 2011 at 11.55am Tibooburra 2.39 0.48
Monday 25 July 2011 at 10.50pm Tibooburra 4.12 0.58
Monday 25 July 2011 at 3.15pm Tibooburra 4.46 0.41
Monday 25 July 2011 at 11am Tibooburra 4.82 0.57
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[(Mirror: [*Telstra Bigpond*]
Data: [*600 KB*]
Test Time: [*8 secs™])]
[(Your line speed is [*610 kbps*] (0.61 Mbps).
Your download speed is [*76 KB/s*] (0.07 MB/s). )]
Terry Netherwood
Secretary
Broken Hill Golf & Country Club
Phone 08 8087 9099 Fax 08 8087 9421
bhillgolfelub@bigpond.com N
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Appendix 3

Social Characteristics in Far West NSW

Broke a dee A

Median Age (of persons) 42 31 42 37
Born Overseas 4.5% 2.5% 6.5% 22.2%
(of total population)

English Only 91.6% 91.7% 95.4% 78.5%
(spoken at home)

Median Individual Income $334 $275 $317 $466
(weekly)

Median Family Income $829 $630 $637 $1,171
(weekly)

Single Parent Families 20.5% 22% 20.5% 15.8%
(of total families)

Average Household Size 2.3 3.2 2.1 2.6
(persons)

Living in Houses 90.9% 83.9% 87.6% 74.8%
(of all occupied dwellings)

Living in semi-detached 2.8% 7.0% 0.0% 9.2%
dwellings

Living in flats or units 4.0% 0.0% 3.3% 14.2%
Dwelling fully owned 48.9% 26.6% 45.1 32.6%
(of private occupied)

Dwelling under purchase 25.2% 5.5% 14.1% 32.2%
Dwelling rented 17.8% 53.8% 33.3% 27.2%
Median Mortgage $650 $477 $650 $1,300
(monthly repayment)

Median Rent (weekly) $110 $87 $50 $190
Rented/Real Estate Agent 26.4% 0.0% 0.0% 50.5%
(of total rented)

Rented/Housing Authority 9.4% 16.8% 12.7% 14.9%
Rented/other Landlord 58.2% 79.4% 80.4% 31.6%
Employed full-time 55.2% 49.0% 57.1% 60.7%
(% of labour force)

Employed part time 28.4% 28.6% 20.4% 27.9%
(% of labour force)

Stated Unemployed 9.0% 10.6% 15.0% 5.2%
(% of labour force)

Source: Australian Bureau of Statistics 2006 Census of Population and Housing — 2006 Census Quick Stats
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Appendix 4
Case Study of Community Development Initiative
Broken Hill Golf and Country Club Ltd

Broken Hill Golf and Country Club Ltd uses a Telstra mobile broadband plan on the Next G network as there
is no ADSL alternative.

o The plan uses the “BigPond Elite Network Gateway” with an external antenna to access the
“Superfast Liberty 3GB” plan. As shown below in the marketing pitch, it has “fast typical download
speeds of 550kbps to 8Mbps in all capitals and many regional areas. Actual download speeds will
be shared between users”.

e The club currently has two computers connected to the gateway with ethernet cable (two spare
ports and wireless access available on gateway).

e Mobile connections can be difficult in large areas of club house; phones may pick up signal on
some parts of the course but calls will drop out at any time. Sending text messages from the club
house is a challenge and most will fail.

o The Broken Hill race track, next to the golf course, has the same issue with patrons regularly
complaining about no Wi-Fi reception. Up to 10,000 or more race goers attend the annual St Pats
Races carnival.

o Visitors to the city with non-Telstra carrier services (eg SingTel Optus or Vodaphone Hutchison)
should not bother to pack their mobile phones, no matter how smart these phone manufacturers
purport their products to be, as signals at many other points throughout the city area are too dull
to allow connectivity.

& tcbile Broadband Interet - Australla's fastest wirebes: broadband netwoek - Telstra BigPond - Windows Internet Explorer . |- £

@;_J.o 1) it 7o bigpond.comvivele w4 | % [[ P 2009 p -
File Edt View Favorites Toolks Help
£ & Conven = [A)Salect
i Favorites % & RoaFw T Oxford Dictionary [ The HamesReport @ 1 WildTangent ORS = (. 2. Norten Security Center | Wek Gallery = |, Weather = ] Google @ Investin Broken Hill (% NBNCo g NILSMC [ regionalgev
IE) Mobile Broadband Internet - Australia’s fastest wi.. -8 - o v Pagev Sefety~ Toosv i~
i BigPond Elite® Network Gateway $1 99
- If ADSL or Cable aren't available to you, the BigPond Elite Network after rebate
Gateway is a great alternative solution if you want to create a Wi-Fi on a new
- network around your home. 24 month plan®
fi Now everyone can be online at the same time from almost anywhere $299
H = in a typical home. Just plug it into a power point, follow the simple standard price

......

- set-up process and enjoy fast typical download speeds of 550kbps
to 8Mbps in all capitals and many regional areas.’

Compare
Actual download speeds will be shared between users. Because it

runs on the Next G® netwark, it doesn't need a fixed ADSL or cable
connection. Optional antenna available.

Things you need to know

@ Internet | Protected Mode On

Source: http://go.bigpond.com/wireless/ [Accessed 25 July 2011]
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This wireless service is insufficient for the club to upgrade its Tier 1 connection with Golf Link to enable
more efficient processing and increased, enhanced services from Australia’s key site which manages the
national handicapping system. Golf Link is part of Golf Australia which manages golf in this country. This
system requires daily connectivity with Golf Link in Melbourne to ensure software updates and changes to
members’ handicaps and status of handicaps.

The club is required to have the following for Tier 1 access to Golf Link:

e Computer equipment, with preferably Windows XP operating system with |E6
e Internet access — a dial-up connection is adequate but broadband is highly recommended

It is the wish of the BHGCC Ltd board and members to upgrade its access to Golf Link through a Tier 3
service provider. The service provider selected by BHGCC Ltd also supplies more than 200 golf clubs in
Australia, and about 40% of these have less than 300 members. The membership of BHGCC Ltd is
approximately 300.

The reality is that the BHGCC Ltd needs the upgraded connectivity urgently to enhance offerings to club
sponsors, members and visitors. The benefits are expected to eventually outweigh the costs but the club
does not have the financial capacity to pay for hefty communication infrastructure links. However,
fundraising activities this year have already raised more than $9,000 — about 60% of the funds necessary
for the upgrade.

The Tier 3 connectivity would enable the BHGCC Ltd to grow and expand and take advantage of other
technologies that can support other critical operational activities that also contribute to the sustainability
of the club.

The BHGCC Ltd provides a popular community facility which enhances the quality of life for the region’s
residents and visitors (eg business travellers, tourists). The facility contributes to healthier lifestyles of
residents and is a pleasant, picturesque environment for weddings and other memorable events.
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