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COAG Reform Council
Public Hearing 2 December 2010
Question 1: Names of expert advisory panel
Hansard, p. 33
Ms O’Loughlin—... The December 2009 communique of COAG mentions that they
will establish an expert advisory panel for the council.
CHAIR—How soon after you received the reference did you get the names for the
council?
Ms O’Loughlin—I would have to take that question on notice.
Response
The names of the panel were released in an announcement by the former Prime
Minister on 17 June 2010.
Question 2: Circulation of the draft report
Hansard, p 38
Ms O’Loughlin—All our processes have formal consultation processes built into
them. All our reports to COAG have at least one, sometimes more, consultation drafts,
as we call them, that we circulate formally to the jurisdictions for a month. We are
required to do that under the intergovernmental agreement. So those drafts are in the
governments’ hands, if I can put it like that.
Senator LUDLAM—When would you expect—I will not tie you down to this—the
first of those consultation drafts to go to COAG for this one?
Ms O’Loughlin—I will get back to you with the exact month. It is somewhere around
August next year. It might be September.
Senator LUDLAM—I might ask you to take that on notice and table for the committee
as much of the work as you are able to.
Ms O’Loughlin—Yes.
Response
The consultation draft of the final report—the one that will go to COAG—will go to
governments on 18 October 2011 for one month of consultation.
Question 3: Publication on website
Senator LUDLAM—The reason I am is partly that this is all invisible on the website,
so this is useful information on what sounds like a really good process. City
governance has fallen through the cracks because I guess local governments are too
little, the state government is too big and the federal government—at least for the last
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significant period—has not really involved itself in city policy until recently. Before I
start fishing around for individual bits and pieces, can you tell us why none of this
activity is on your website. Where is the work plan? Where are the interim reports?
Where is your meeting schedule?
Ms O’Loughlin—The interim reports are not done yet. They are interim just to
jurisdictions, in the sense that we want to make sure we are getting it right. So we
would not make those public. All the reports to COAG are public. So the interim
reports will just go back to the jurisdictions and we will say, ‘Can you help us here?
There’ll be some gaps.’ But all our reports to COAG, the final reports, are on our
website. I will take a step back in terms of the work plan. That was between the
council and the jurisdictions. But, having said that, I am happy to go back and consult
with the jurisdictions and ask them if they would be happy for us to put that
information on the website.
Senator LUDLAM—Great. I would be greatly appreciative if you could do that.
Response
The COAG Reform Council will include on its website the key steps in its workplan
under the capital city strategic planning systems reference. An invitation to contact
the secretariat will also be included on the cities page on the council’s website.

NSW Business Chamber
Public Hearing 2 December 2010
Question: Report on dysfunctionality:
Hansard, p. 24
We do quote in our submission a work that the Business Council of Australia have
done on the topic. I think the number there was $9 billion, but Micah might have some
more detail.
Mr Green—I believe that is correct. That report is a few years old now as well but that
certainly is the estimate we refer to in our submission. I am not aware of anything
having been done more recently than that to try to estimate the costs.
CHAIR—Would that figure now have increased?
Mr Orton—I doubt that it has gone down.
Senator MOORE—Would you mind just checking when that work was done?
Response
Following up from today’s Senate Hearing, one of the Senators asked me if I knew the
date of publication of some Business Council of Australia data we referred to on page
5 of our submission (at footnote 12). The date of the publication was October 2006,
and a full copy of the publication can be found here:
http://www.bca.com.au/DisplayFile.aspx?FileID=64
(Micah Green, NSW Business Chamber)
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Western Australian Local Government Association
Public Hearing 9 March 2011
Question: Advertising by WALGA
Hansard, p. 11
Senator MOORE—Is it possible to get a synopsis of that advertising campaign for the
committee: the background, how long it has been going, what the messages are, and
any feedback you have or any review you have had on success? I think that would be
really interesting to see how that process operates.
Response
The following information is provided in response to the Committee's request for
details of our local government promotional campaign:
The WALGA local government sector promotional campaigns have been operating
since 2005. The association has spent in excess of $2,000,000 during this period in
developing the campaign creative, buying media placement and conducting the
underlying research program. The result has been a continual increase in awareness of
the facilities and services provided by local government and recognition of the
association.
The sector promotional campaigns were initiated in 2005 with the three objectives
which remain pertinent 2011:
1. Improve the perception of Local Government in WA
2. Raise the profile of WALGA
3. Redress the skills shortage facing the sector
A comprehensive community research program (qualitative focus groups tested in a
quantitative state wide survey) was undertaken to identify critical factors.
The initial research demonstrated that trust was the overwhelming contributing
variable to community satisfaction with local government in WA.
The 2005 campaign creative was designed to leverage the drivers of trust (calculus,
knowledge and identification) in the context of amplifying the career opportunities in
local government.
Initial ad tracking of the initial campaign demonstrated a 45% increase in awareness
of services provided by local government; a 35% increase in consideration in local
government as an employment option.
Subsequent campaigns have built on these achievements with additional creative
developed to build on awareness of local government facilities and services as a value
for money proposition; highlight professional career opportunities; participation in the
local government election process; and to oppose legislative changes at a state level.
In 2007 the WALGA sector promotional campaign and associated research was
awarded a National Marketing Award by the Australian Marketing Institute in the
category of consumer insight. The WALGA campaign achieved this in a field of
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finalists which included Tourism Australia, Telstra, ANZ Bank, Stockland and
Ericsson.
The campaign currently under development intends to leverage the TVC creative into
a digital application to enhance the opportunity for community realisation of personal
value for money in local government services and facilities and to assist the sector in
the management and engagement of communities.

Department of the Prime Minister and Cabinet
Public Hearing 5 May 2011
Question 1: COAG Protocols
Hansard, p. 39
CHAIR: Is there a COAG operating manual of some kind or a list of protocols? In
whose corporate memory is COAG located?
Mr English: I am very pleased you asked, because we have recently re-issued the
COAG protocols, which I am sure we can provide.
Response
The COAG Protocols are attached. (pp 134–142)
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Question 2: Commonwealth grants to local government
Hansard, p. 42
CHAIR—What view have you taken about the implications of Pape for your capacity
to continue to do that?
Mr English—To date the approach we have taken is that current arrangements will
continue unless subsequent decisions by the court suggest that a particular activity
should not. So at this stage we do not expect that Pape has taken away the ability to
make those payments.
CHAIR—Have you sought the Attorney's advice on the subject?
Mr English—That is consistent with the Attorney's advice—that we should continue
with current arrangements unless a demonstrated need arises to change them.
CHAIR—Is that advice available publicly?
Mr English—That is probably something we would have to put to government
because it was legal advice to the government.
CHAIR—Perhaps you could do that, because we are getting somewhat inconsistent
evidence about this matter.
Response
The Government's legal advice about the Pape decision is not publicly available. It
would not be appropriate to release the legal advice as doing so may prejudice the
Commonwealth's legal interests.
Question 3: Management costs in Building the Education Revolution
Hansard, p. 43
CHAIR—I do not want to raise the whole debate about BER and so on except in so
far as the administrative cost is the same across the Commonwealth. I assume it is. In
relation to that, for example, could states negotiate different kinds of management
costs with the Commonwealth under the BER?
Mr English—I would have to go back and check my facts on that. Whether the rate
was the same across jurisdictions, I cannot recall.
CHAIR—There is a constitutional provision of course against differential grants to
states. I am wondering whether it applies to these kinds of management fees et cetera.
Mr English—I should take that on notice.
CHAIR—Would you do that, Mr English? I suppose the question is: have states
negotiated different management fees in relation to BER and on what basis have they
actually done that?

146

Response
As per clause D10.(f) of the National Partnership Agreement on the nation Building
and Jobs Plan: Building Prosperity for the Future and Supporting Jobs Now, the
Commonwealth provided funding to states and territories and Block Grant Authorities
of 1.5 per cent of the total funding to cover administrative costs associated with
running the application process, all associated administration and reporting to the
Commonwealth. Jurisdictions were not able to negotiate different rates.

