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ISSUES/CONCERNS RECEIVED - Via PHONE CALLS TO MHAQ

APPENDIX

dcrisis counselllng for regional consumers

iData col Iectlon

fdata update

lDaughter needs help

Access counselling

‘ Daughter refusmg help

Access low cost counselling

Daughter snlfflng piart

Access low cost treatment ser\nc:es

: depressron and the elderly

access service for relat:ves

ldepressron SGs for women

Access to assessment services

' , |Doctor requestlng |nfo

Access to low cost treatment ser\nces

‘ ’Domestlc vrolence

Access treatment for PND

gdropped by case manager whlle in newfarrn cllnlc

-Accommodatlon

_ Drug ed ucatton

IAdvocacy - concern of possible mis- dlagnosns

Dual dlagnos:s treatment

]Anger management

lEatlng dlsorder support groups

lAnger management re court appearance

Anxiety seminar

lemergency acoomodatlon outer northern suburbs

Assessment options

Emotional burnout ’

bipolar info

:Empbyee Assnstance Program O o |

Bipolar SG

Employment

iblp‘olar su ppo.rtmgroup B

Employment & tralnlng in MH |

_BPD released from Hosp with ph numbers for psych

_Employment in MH

:brother in jail nsw not gettlng treatment for dlSO

5 expats need daughter wsst Aust psyc:hlatnst

Budget 2002-3 Dusabllty pensmn cuts

Expert consumer

Icaller from rnterstate

: Exptormg alternatlve medlcatlons .

Care

-Famlly and Work Pressure Chrrstmas holldays coml

Famlly Issues

!
lcarer ieaving charge in lockup to go on hofidays
lceT

Famlly member shock treatments against will

IChild affected by callers depression

Famrly prowdmg support for relatlve w mh problem

iCivil liberties - privacy of personal injo

lCMHs books full

lcomplarnt about A current Affair segment - resplte '

|Complatnt agamst prrvate hospltal

Famrly seek:ng heip for person WIth IVII

) famlly want help but consumer doesnt
_ father unsafe to hlmself

E Feellng homesnck

]Complamt re: Hospltal securrty

'iFnend admltted mvoluntaraly by famlly member

loompllant re: hospltal staff

lCoplng

|Counsell:ng

|C‘.ounsell|ng & treatment

;_frlencl in hostel upsettlng reSldence

friend is in a cult

Bilcs Daughter wrth behavoural issues

help flndlng psyohologlst for cllent who has moved

lCounsellmg & treatment alternatlves )

Help relifriend access assessment :

lCounselllng & treatment services. Home support




lHome support for parents

hosprtal lack commuication 1o family re treatment

How access assessment for famlly members

[How help family member to be assessed

How to markeat support group -

' IMent'aI'Health Act issue

“IMental Health Act, Public Trustee T

Mental health system

l

l
‘l!l\flental health review trlbunal

|

i

JMental health system and servlces Lack of support

Husband d:sonentated

Husband not coping

"~ [Mentaf liness Info

T IMH leglslatlon & policies

Husband not taktng mecls i

~Imhaq services

lmportance of "mrl:eu

imhw

tn jal| - needs more than psyc once a month

Misrepresentation of mental iliness in media

|nfo on anmety

mrstreatment

info on depression

info on support grps +article on angrexia

_Mother depressed and stealtng from fnends

iMother putt:ng grandklds at nsk

;llhfo sent

iMunhausens by Proxy

iinformation on Bipolar type 2 disorder specificall

interstate referal

INational MH Orgs

' Negative media coverage N

{involuntary assessment

10CD

tsolation. Support services. Transport.

1OCD Support Group

!lTO info

ocd support group info.

jobs in mental health

old MHAQ brochure on good mental health

Keeping family together—lvlum Mil, klds asperge

-patlent rights

-!Lack of alternatlve clm:cal services

) personal support

[Lack of low cost treatment/counsel[lng bulk bill

Persona!l support ser\nces

Lack of mental health servnces

Phone advocacy

Lack of servrce unless in crisis

Practitioner reglster

|Laurie Ryan abo_u_t_p_resentation

IList of services

Living Skifis

Lodging complaint about freatment

jLow Cost Counselling

llow costifree CBT

Media and MH

IMedia reporting of mental iiness _

Medication

|Med|catlon mformatlon Treatment optlons lVIHAct

Pregnancy & mental health

pregnancy and ocd symptoms worsening

|Private hospitals in Brisbane, Moving from Sydney

iPsychiatrist referrat & recommendation

Psychosis “released from hospital with little sup '

publrc dr but wanted private hospt. Dr not CcoOpera

RACQ insurance prob re forensic court date

refered {o internet site, no BPD info to send out

Relatlonshlp counseli:ng Legal issues.

_ Relatlonsmp problems

|Medlcatron S|de effects

|Medrcatron Lack of support from HP, Advocacy

: Relatives coping with mental fliness

! relat:ves supportrng fam:ty wrth emotlonal problem o

|med1tatlon and mental iliness

:l\flennmgacoccyl

:Irequest from Shirley to find out contacts for Psvc T

research

lMental Health Act

research

mental health act info

research of Balance article

Mental Health Act inquiry

resources for assignment




tResources for those bereaved by surcrde

'teenagers wrth beha\nour problems Coplng

Resouroes on blpolar

'tetephone counselllng re drought

_Resprte

E Thank you: call

ireturn call - message left

IThemes conference

Searching for book " teaching the tiger"

] Treatment

Seeklng a counsel]or

iTreatment for tourettes

Seeklng advocacy re: hospital compliant

Treatment optrons & spec:alrsts .

seeking 'building btocks organisation

; TSA no support in qld now

Seekrng bulk brlhng Dr

; Upset

Seekmg Counselhng

Vocational skills courses for people w men rlt

seekmg he]p for assessment "'

[Vocational tramlng

|Seeking intermedrary re berng barred from CMHS

Voiunteerlng wrth chrldren & youth

seeklng psychologrst specra[rsrng in anxrety

iwanted to speak to Andleenzse

seekmg safe house for drd sufferer

' Wantrng an 8TD cheokup from GP

Self Harm SG

] wantlng reassessm ent

;servroes for dual dragn0315 clients

Wants to !rnk wrth other fam:[res

services for hearrng rmparred

Twhs

sexual assault on teenager

|\Wife having unusuaki behaviour

SG & services for depressron & eatang dzsorders

workoover order to seek prof help -

:Shettered workshop employment

Youth grown too old for YAC needs new equrvaient

’Srde effacts of meds

'S|ster hasn't feft home in 8 years T

'srster hawng problems after brrth of chrld

Social actlwtaes & groups for people with btpo]ar

Somal anxrety

Son not oopmg

Son not receiving all treatment he is askrng for

QSon threatenmg parent

i

Son threatenrng surcrde T

substance abuse/ fear of jail{ex offender) CMHSI’GJ "

:Surcrde attempt by famriy member

i

support and assistance for carers and famrly

support for family members

lSupport group Carrns

Support groups

isupport groups contacts.

‘Support treatrment & counsetling

rSupport Advooacy

‘Supported accommodation

'supported accomodatlon schizophrenra

isuspects Bipolar in family member






