From: Josephine Orya [JORYA@dpc.wa.gov.au]

Sent: Tuesday, 2 April 2002 1:49 PM

To: legcon.sen@aph.gov.au

Subject: (processed 4/4/02)individual submission attached

OSEPHINE ORYA

58 WENDOUREE ROAD

WILSON    WA   6107

phone work:  089 - 220 5050

home: 089 - 458 - 7872

mobile:  0403 005 701

I would like to address the Committee as an individual who has been bringing Afghan Refugees legally to Australia since early 1970.  My dealings with the department over the years has turned into a personal nightmare for myself and my family.  

The personal cost to myself at this time amounts  to 111,000 all of which has been spent in the pursuit of dealings with the department in trying to bring my family members here.

Visa applicatons are handled in the most appalling way. The applicant for the SHP lodges his or her application in pakistan, it is subsequently acknowledged. it is then dealt with after 1 - 2 years. during this time the family has to be fed and kept, not to mention the personal trauma one experiences for 6 people living in a 2 room apartment in 45 degree heat in pakistan.

Trying to deal with the department in canberra is a nightmare.  You are usually confronted by rude aggressive people who couldn't care less about you or your application.  There are so many individuals trying to enter australia under the various programmes that these individuals cannot deal with the huge workload, let alone have some compassion about your case. After 1 - 2 years you receive some correspondence which tells you your application has been unsuccessfuly.  What is your recourse, who do you turn to, you can't afford to hire a lawyer so you just keep writing.  There are no guidelines in place to deal with this problem on an individual basis.  On one occasion my husband was told by a Senior Officer of the Dept in Canberra, your brother will never come to Australia, well you can't get it any straighter than that.  When he arrived in australia after many years, he rang the officer and said, I am here to his dismany and horror. 

Whilst I appreciate that things have to be done in an orderly and professional manner, there needs to be a rocket put through the dept and sort out the has from the has beens. It takes far too long for assessments to take place, there are no guidelines in place for people to get advice or assistance in directing them to the correct procedural activity only nasty aggressive people.

At the present time I am waiting to hear the results of my brother in laws case with a wife and four children, stuck in pakistan for the past 10 years. He has been rejected twice, and now has lodged papers for the 3rd time, his entire family lives in australia, he has no one left in afghanistan, I have in the past dealt with senior politicians, most of their staff keep you dangling for years and then throw your papers in the rubbish bin, after telling you they have not received them. I have been down that track several times also.

If there is to be natural justice then clear and concise guidelines have to be put in place directing individuals as to what course of action is open to them, how can you have an entire family living in australia, have the last remaining member and his family stuck in a country for 10 years and then having someone tell you they don't qualify, they don't even give you the reason or write you a letter.

The Imm. Review Panel is fair and just, in the case of my husbands youngest brother, my husband appeared before the panel and stated his case, he took his sick old mother also, and this reinforced their case substantially.

There also needs to be a separate authority set up to guide and advise these individuals on a day to day basis, I fully realise that this is a cumbersome task but after all you are dealing with the lives of people stranded for many years in hostile and unfriendly countries, just put yourself in their shoes for a change.

The codes of procedure must addresss the needs of the person to be sponsored and their immediate family, once the visa is revoked who do they turn to.  Individuals, should be allowed to address a tribunal here, not in Pakistan or other countries to assess the visa application before them, the whim of a person in another country could determine the lives of many individuals. There are always whispers and inundoes about people which I am sure need to be taken into account, surely, one must ask oneself would you live in a hostile country for 10 years if you were not desperate, i certainly wouldn't.

I trust my comments will assist your committee in some small way in making the application for individuals to come to this country to be handled in a  more civilized and professional manner, and the setting up of various personalised tribunals to deal with these matters.

Yours faithfully

JOSEPHINE ORYA

