Submission to Senate Inquiry into Legal Aid and Access to Justice

Preface

This submission is a response by Youth Legal Service to an invitation to address the Terms of Reference of the Senate Inquiry into Legal Aid and Access to Justice.

Terms of Reference

The capacity of current legal aid and access to justice arrangements to meet the community need for assistance including:

(a)
 the performance of current arrangements in achieving national equity and uniform access to justice across Australia, including in outer-metropolitan, regional, rural and remote areas;

(b)
the implications of current arrangements in particular types of matters, including criminal law matters, family law matters and civil law matters; and

(c)
the impact of current arrangements on the wider community, including community legal services, pro bono services, court and tribunal services and levels of self-representation.

Introduction

A profile of Youth Legal Service:

Our Vision

A quality legal service that is sensitive and responsive to the legal and social needs of young people.

Youth Legal Service Charter
Youth Legal Service was founded on the following principles that acknowledge :

· The uniqueness and dignity of each person.

· That love, justice, truth, integrity and compassion are important principles guiding our service with young people.

· That young people have a legitimate right to participate within society. 

· That we support the terms of the United Nations Convention on the Rights of the Child.

· That society and particularly governments have a special role in encouraging young people to represent their own needs and facilitate a healthy and constructive way for young people to participate within society.

Clients

Youth Legal Service focuses service delivery on meeting the legal needs of young people (up to 25 years of age) in Western Australia, their families and carers of young people in need of legal assistance, and those working directly with children and youth who are important to the needs of young people. 

Our Strategic Intentions

Providing a quality legal service that attends to the legal needs of young people.

Increasing community awareness and understanding of legal issues affecting young people, and increasing understanding of legal rights and responsibilities and awareness of the purpose and function of the legal processes and institutions impacting on young people.

Promoting concern for social justice, and ensures that laws and policies affecting young people are just and uphold the dignity of young people.

Providing quality program administration and management.

General Overview

Youth Legal Service is a community legal centre that has been operating since 1985.  The Service provides a wide range of services to meet the needs of young people in regards to dealing with the law and legal system. These services include representation, advocacy, advice, information and educational workshops.

Youth Legal Service has provided legal advice and representation to thousands of disadvantaged young men and women. The vast majority of children and young people cannot afford legal representation and those appearing in the Children’s Court usually come from families which cannot afford it either.

Additionally, the Service has been actively involved with educating young people, their families, and professionals working alongside young people, in aspects of the law, and their responsibilities within the law. 

Youth Legal Service uses a community development approach to assessing needs for services, and planning the delivery of services. This draws on assessments and consultants with the local community. These include assessments of other service providers (legal, social, educational and other) from government and non-government agencies. The Service also draws on its own assessment of need gathered from requests for services from young people, their families and those that work with young people.

Sound networks have been established with agencies from a variety of sectors (youth agencies, juvenile justice agencies, the police, the Children’s Court, private and state schools). 

Addressing the Terms of Reference

1.0 The Performance of Current Arrangements

1.1 The importance of legal advice and representation

Legal representation for young people is limited by access, quality and availability of services. (Cuneen & White,1998, Juvenile Justice: an Australian perspective.) In 1994 O’Connor (The Police and Young People in Australia) identified a number of barriers to young people accessing legal services:

· The prohibitive cost

· Their own lack of legal knowledge

· The lack of knowledge of youth workers in accessing legal services

· Problems and limitations of duty lawyer schemes

· The alien nature of the court system.

Legal representation is crucial to children understanding why the criminal justice system operates in the way it does, and for understanding their rights and responsibilities within that system.  A child who can see that his or her rights are being protected, and his or her responsibilities are clearly spelt out, is more likely to develop a lasting respect for the law, than a child who is confused and frustrated because he or she does not understand what is happening.

Youth Legal Service seeks to develop, provide and maintain legal information, legal advice, and advocacy to all young Western Australians, and legal representation (in the metropolitan Children’s Court). 

We achieve this by:

· The provision of a state wide legal information and advice service (via 1800 199 006). (Funded by the Department of Justice and the Commonwealth Attorney General’s Department.)

· The provision of a metropolitan information and advice service based in the Perth Central Business District. (Funded by the Department of Justice.)

· The provision of legal representation in the main Perth Children’s Court (Funded by the Commonwealth Attorney’s General Department), and representation in selected metropolitan Children’s Courts. (Funded by the Law Society of Western Australia - Public Purposes Trust).

· The provision of civil law services. (Funded by the Department of Justice and the Commonwealth Attorney General’s Department.)

· The provision of an employment law service. (Funded through private sources.)

1.2 A changing societal make up and inherent problems

Increasingly, Western Australia is becoming more urban as more and more people move to the city in search of services and jobs. (WA Planning Commission, Oct 2001) Perth now hosts three quarters of the state’s population as opposed to the two thirds it hosted during the 1960’s. This trend presents challenges for Youth Legal Service, as the wider community struggles to maintain the quality of life in our city, as well as providing the services and infrastructure necessary to sustain and support growth. The most poignant evidence of the impact of this trend is the ongoing issue of the relationship between young people and public and private authorities, especially over the use of public facilities and public space including vandalism, graffiti, drug issues and racial intolerance. More particularly, we are constrained by our lack of resources in responding to legal needs such as youth debt issues, care and protection matters and equal opportunity issues.

1.3 Advocacy Needs

Furthermore, the need for a wider range of advocacy services for children and young people at risk has been recognised across Australia in recent years by a number of significant enquiries.  For example, the 1997 Joint Enquiry of the Australian Law Reform Commission and the Human Rights and Equal Opportunity Commission resulted in the report entitled Seen and Heard: Priority for Children in the Legal Process.  Indicated that -

“ Although children are involved with the state’s legal processes, they are not always able to participate in them. …[Children] may be unaware of legal services and processes or may not have the skills and confidence necessary to fill out forms, seek information, give evidence and otherwise participate in legal processes. The legal process itself may discourage or inhibit participation by children.” (page 91)

In its 1999 report entitled “Living Rough – Preventing Crime and Victimisation Among Homeless Young People”, the Commonwealth Government’s National Crime Prevention Agency the following was noted:

There is a need to recognise that young people can be both victim and perpetrator, and to provide services which can respond to this complexity.  Such services need to be able to respond to the marginalized young people who are embedded in criminal activities, and do so in a manner which is accessible, available and non-stigmatising.  In addition, there is the need to identify the types of services required to tackle problems of youth homelessness and crime, across all stages of homelessness, and to ensure that theses services exist within an integrated framework.

Halstead (1992) identified similar principles for service provision as those suggested by Crane Brannock (1996), including:

· flexibility and mobility in service delivery, being able to provide outreach services.

· empathy with the needs of subgroups of youth.  

· relaxed atmosphere tolerant of violent young people and the circumstance of abuse they have experienced in their backgrounds.

1.4 Suburban Outreach

Between 1998-1999 WA’s growth was higher than any other state and is predicted to increase by close to a million people within the next thirty years. What is disturbing from the Youth Legal Service perspective is that the bulk of the projected growth is expected to occur in areas that currently have been identified (by the State Department of Justice) as areas where young people are at extremely high risk of offending. (Needs Analysis for the WA Ministry of Justice Juvenile Justice Community Funding Program, 1999) These areas located within the intake areas for the Joondalup (youth population is expected to treble), Midland, Armadale and Fremantle Children’s Courts are predominately low socio-economic areas as identified by the Crime Research Centre’s Report – Mapping Crime, Offenders and Socio-Demographic Factors (December 1999).

In recognition of the low socio economic factors impacting on residents in these regions, a number of initiatives both government and non-government have been implemented. Youth Legal Service provides a unique service to these initiatives via provision of community legal services and legal representation to young people in need, funded by the Public Purposes Trust. However, the capacity to provide this outreach service is dependent on funding from the Public Purposes Trust (PPT). PPT funding is not recurrent funding and the funds allocated to Youth Legal Service have fluctuated from year to year:

Table One

Public Purposes Trust Funding For Outreach

	Financial Year
	Amount of Funding
	Purpose of Funding

	1997-1998
	$60 000-00
	South Eastern Suburbs Outreach

	1998-1999
	$65 864-00
	South Eastern Suburbs Outreach

	1999-2000
	$55 000-00
	South Eastern Suburbs

	2000-2001
	$60 000-00
	South Eastern Suburbs

	2000-2001
	$60 000-00
	Midland Region Outreach

	2001-2002
	$25 000-00
	South Eastern Suburbs

	2001-2002
	$25 000-00
	Midland Region Outreach

	2002-2003
	$53 858-00
	Combined Metro Outreach


We rely on local agencies to provide referrals and information about youth legal needs and to address the complex social problems such as homelessness, family breakdown, child and sexual abuse, unemployment, intellectual disability, alcohol and drug addiction and mental illness, that underlie the majority of juvenile criminal offending. 

It is also important to note that fluctuations in this funding have necessitated a curtailing of the outreach on offer. We are no longer in a position to provide drop in advice clinics at youth agencies as had been our practice in the past. Youth agencies continually ask for this level of servicing, yet we are unable to provide it due to a lack of funding to staff such arrangements. 

Furthermore, the need to resource youth agencies is a pressing need. To this end, we have provided customised education workshops for youth agencies covering topics such as rights and obligations, and duty of care. Additionally, the Service developed @Law- a legal resource handbook for those that work with young people. This publication was launched in September 2000 and the initial print run of 250 manuals has been sold out, and we are seeking funding to edit and reprint the manual.

In relying on Public Purposes Trust yearly funding to provide core services to young people in these areas there is a risk that from year to year core services may not be provided in areas of high need with dire consequences, thus increasing the risks of these young people being drawn further into the juvenile justice system and more likely to become adult offenders. The socio-economic disadvantage applicable to these areas is captured in the following tables:

Table Two

North and East Metropolitan Subdivisions

Socio-Demographic Factors
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Source: Crime Research Centre, December 1999, Mapping Crime, Offenders and Socio-Demographic Factors, p A114

Table Three

South West and South East Metropolitan Subdivisions

Socio-Demographic Factors
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Source: Crime Research Centre, December 1999, Mapping Crime, Offenders and Socio-Demographic Factors, p A114

Table Four

Population Age

North and East Metropolitan Subdivisions
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Source: Crime Research Centre, December 1999, Mapping Crime, Offenders and Socio-Demographic Factors, p A113.

Table Five

Population Age

South-West and South-East Metropolitan Subdivisions
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Source: Crime Research Centre, December 1999, Mapping Crime, Offenders and Socio-Demographic Factors, p A113.

Given the aforementioned economic disadvantage, the limited services, the significant youth population (as detailed above in Tables Three and Four) and recognised barriers to access to justice there is a pressing need for legal services and legal representation in the identified suburban areas. 

Alternative sources of assistance through the Legal Aid Commission and the Aboriginal Legal Service still leave significant gaps.  Legal Aid WA has referred many children to Youth Legal Service (66% of Youth Legal Service referrals during the 2001/2 financial year were from Legal Aid) and only limited funds are made available for representation of children in criminal matters by the Commonwealth.

The Chief Justice, David Malcolm has also referred previously to the lack of options available to young people. eg. During the opening address of Law Week 2002, and again in February 2002 to the Director General of the Department of Justice when he asserted that whilst the Legal Aid Commission and Aboriginal Legal Service also provide services to young people, these services are very limited and the Legal Aid Commission frequently referred young people to Youth Legal Service where it has been unable to assist. Indeed our statistics for 2001/2 support this:

Table Six

2001-2

Youth Legal Service

Client Referral Source

	Referral Source
	Percentage

	Legal Aid Commission WA
	66%

	Youth & welfare agencies
	15%

	YLS Advertising
	14%

	Government Departments
	3%

	Community Legal Centres
	1%

	Private Practitioners
	0.9%

	Aboriginal Legal Service
	0.1%


Youth Legal Service endeavours to assist other legal services to meet young people’s needs where it cannot for geographic or resource constraints assist. We also endeavour to undertake a regional community legal education tour each calendar year. However, our capacity to assist would be greatly improved by the provision of core funding for metropolitan outreach and by core funding for resourcing regions though the provision of case conferencing, video conferencing, development and delivery of training packages to local lawyers, paralegals and youth workers, and our improved capacity to provide legal information through our website. The over-representation of Legal Aid as a referral source indicates that current options for young people to access legal assistance are extremely restrictive.

2.0 The Implications of Current Arrangements in Particular Matters
2.1 Young people need to understand the law

Youth Legal Service operates from the perspective that all young people should have access to quality legal services. Thus, access requires that the financial, social and economic barriers to young people accessing legal services be removed regardless of their locality of residence. Accordingly, Youth Legal Service acknowledges that young people have special needs when coming into contact with the legal system. 

At Youth Legal Service, we view legal representation as a successful educative process because the majority of children represented by us never come back.  It is our experience that young people are confused by the complex Children’s Court system and risk becoming trapped in the legal system .

Additionally, young people interact with the law in crisis situations. Thus, they need assistance to understand the processes and options available to them in order to understand the law and how it affects them. This point is supported by our Chief Justice, David Malcolm, in his correspondence to the Director General of the Department of Justice on 9 February 2000. In that correspondence, the Chief Justice emphasises that-

The provision of legal representation to young people plays an important role in preventing further crime. …the lack of legal representation and advice ..creates a danger of alienating young people, and thereby encourages further offences, in two ways. 

First, the absence of legal representation encourages young people to plead guilty, thereby drawing them into the criminal justice system. Secondly, representation and advice serve a role in explaining to individual young people the boundaries of acceptable behaviour and the need to accept responsibility. 
2.2 Location of services

Youth Legal Service is keen to be able to respond to requests for youth legal services in regions that have been identified as regions with young people being at extreme risk of offending, hence the nature and location of our metropolitan outreach programs.

Youth Legal Service engages in a 'community development' approach to the establishment of any outreach service.  Assessment of needs and service design are undertaken in co-operation with local agencies and the local community, with a view to establishing ongoing resources and services that are sustainable within the local community.

Furthermore, a number of factors are identified as contributing to the need for a youth specific legal service :

· inadequate levels of government funding

· inadequate levels of expertise in professional legal services in dealing with young people

· barriers for young people in accessing legal services, lack of awareness of those barriers and how to deal with them

· high levels of incidence and coincidence of socio-economic factors that contribute to the need for legal services.

2.3 Obligations to young people

The importance of providing legal services including representation to young people cannot be overstated. The Convention on the Rights of the Child to which Australia is a signatory provides in Article 40 that States should ensure that:

Every child alleged as or accused of having infringed the penal law has at least the following guarantees:

(i) To be presumed innocent until proven guilty according to law;

(ii) To be informed promptly and directly of the charges against him or her, and, if appropriate through his or her parents or legal guardian, and to have legal or other appropriate assistance in the preparation of his or her defence;

(iii) To have the matter determined without delay by a competent, independent and impartial authority or judicial body in a fair hearing according to law, in the presence of legal or other appropriate assistance and, unless it is considered not to be in the best interest of the child, in particular, taking into account his or her age or situation, his or her parents or legal guardians;

(iv) Not to be compelled to give testimony or to confess to guilt; to examine or have examined adverse witnesses and to obtain the participation and examination of witnesses on his or her behalf under conditions of equality;

(v) If considered to have infringed the penal law, to have this decision and any measures imposed in consequence thereof reviewed by a higher competent, independent and impartial authority or judicial body according to law;

(vi) To have the free assistance of an interpreter if the child cannot understand or speak the language used;

(vii) To have his or her privacy fully respected at all stages of the proceedings.

Furthermore, our system of justice gives each of us the right to confront our accusers, and to present evidence in our defence. To invoke this right, children must be provided with a competent lawyer to represent them in Court. Yet the right to legal representation for young people is limited by access, quality and availability of services. (Cuneen & White,1998, Juvenile Justice: an Australian perspective.) 

2.4 Overcoming Barriers

Youth Legal Service is committed to overcoming access barriers. This does not mean that the Service is interested in competing with the rest of the legal profession or other youth organisations for young people as clients. We have limited resources and the demands for our services have always exceeded our capacity. The nature of our commitment to ensuring the best possible legal services for young people compels us to look at the best available option for each individual who approaches us for assistance.  That is an integral part of the service that we offer. It also means that we examine critically the manner in which the needs of young people are met (or not met) by the wider legal profession, advocate for change and work to ensure that we all meet our responsibilities to the community and provide effective access to justice.

2.5 Serious Offences

In terms of Youth Legal Service, the nature of our work has changed over the past three years. We are dealing with more serious offences, which may be attributable to budgetary constraints at the Legal Aid Commission. Many times young people facing serious charges have been declined aid. eg. Conspiracy to attempted murder, and a number of sexual assault charges, thus our work now comprises of more complex cases that require research and time out of the office, thereby impacting on service provision and file management, and increasing the responsibility of the individual legal practitioner. 

2.6 Social Problems

As previously mentioned, the social issues impacting upon children and young people and the resulting behavioural problems require a holistic understanding and response. What is required is a response that takes into account the complex social problems, such as homelessness, family breakdown, unemployment, mental illness, physical and sexual abuse, sexual identity issues, unplanned pregnancies, substance abuse and offending behaviour. Legal needs do not occur in a vacuum rather they are exacerbated by these social problems. 

For example: - Our contract campaign has attracted much interest from the media and other areas with the announcement by Dept of Community Development that it will be tendering for a financial counselling service for young people in the near future (In order to address this matter we will be forced to tender for the financial counselling service despite the fact that we have provided much of the data to the Dept).

 Furthermore, we have dealt with a number of fraud matters, which may indicate a linkage of fraudulent activity with youth debt matters. If the current rate of fraud matters continues for the rest of the year we will be looking at a 276% increase in this type of problem. Youth Legal Service is uniquely placed to contribute to building up community understanding of such matters and has been instrumental in drawing attention to this through public forums, media comment and campaign initiatives. In August 2002, Youth Legal Service filmed a segment for Channel 7 Today Tonight Program that was aired nationally highlighting the spiralling youth debt issue.

The trend of Youth Legal Service picking up more and more of the serious offences coupled with the increase in youth debt matters is putting us under enormous pressure. In the 2000/1 financial year 45% of our civil work related to youth debt, this jumped to 76% of our civil work for the 2001/2 financial year. 

2.7 Resourcing schools

Each day we receive numerous requests from schools for legal education talks and resource materials for personal student information and for ‘course related’ legal resources. These requests never seem to end. Each year we distribute at significant cost 2500 copies of our publication – How It Is; young people and the law. We struggle to fund these requests and are forced to pass on the costs of providing legal information to schools. We have received no funding to provide this service despite repeated requests the Ministry of Education and Department of Justice. The end result is that schools most in need (particularly in relation to youth at risk) cannot fund the service or provide the information to the students.

2.8 Unmet Legal Needs

Furthermore, we grapple with the desire to provide a holistic client service that takes into account that our clients’ legal problems exist in conjunction with other problems and the need to diversify our Service. However, we have no funding to provide for the additional needs of our clients in respect to;

· alternative dispute resolution, 

· a specific social welfare referral service, 

· services to children in or leaving care, 

· legal services pertaining to administrative law and family law, 

· advice and advocacy to young people as victims and witnesses, 

· services to young people from non English speaking backgrounds,

· interventions aimed at preventing young people from entering the criminal justice system, 

· specific legal services to Wards of the State, 

· representation to young people when they are the subject of a care application or review order, 

· and the provisions of legal services to adoptees and relinquishing parents.

3.0 The Impact on the Wider Community Including Community Legal Centres
3.1 Staff Recruitment Issues

Youth Legal Service has not had the difficulties that other Community Legal Centres have in recruiting legal staff. Possibly because we attract a young staff eager to get criminal law experience, plus the casework is varied and interesting with many opportunities for court work. However, in attracting young lawyers we have invested a lot in training and developing them into youth specialists. Many sound youth specialists have been lost to the community sector due to inferior salaries and the need to improve career prospects. This means that Youth Legal Service has continually trained, supervised and assisted young lawyers only to have them leave after a short time because the pay is too poor. Furthermore, due to the nature of our legal work, lawyers are engaged in court advocacy, maintenance of civil files, community legal education and telephone advice, as such this often requires long hours during peak periods.

3.2 Lack of funding increases

Furthermore, Youth Legal Service has continually provided services since 1985. Previously the Service indicated a 42% increase in the number of clients served in the period 1994 to 1998 with an overall increase in legal services funding of 14% and a decrease of 18% in funding from the Department of Justice. The number of clients served remains consistent as does our funding, however, our difficulties are compounded by the increasing complexity and severity of cases we have been forced to take on because young people have not been able to locate alternative sources of legal assistance. With a referral rate of 66% of clients coming from Legal Aid it seems unlikely that this situation will change in the near future. There is a pressing need to;

· strengthen our capacity to respond appropriately and in a timely manner to service delivery demands, sufficient resources to attract and keep appropriately qualified and experienced staff, 

· establish and maintain a core administrative structure rather than struggling on the leanest portion possible for survival, 

· develop and maintain of a vibrant volunteer program, 

· to access financial and other professional advice rather than be reliant on cadging expertise from benevolent professionals (to whom we are very grateful), and, expansion of community legal education activities to the extent that every young man or woman in Western Australia shall be able to articulate his or her legal rights and responsibilities. 

3.3 Resource Constraints

Resource constraints, particularly in terms of staffing restrict our capacity to response to legal issues:

Staffing as of 31 January 2003

	Position Title
	Hrs pw

	Manager
	38

	Senior Solicitor
	15.2

	Solicitor
	38

	Solicitor 
	38

	Administration Officer (Finance)
	20

	Administration Officer
	38

	Total Hours
	187.2


7.2 Staffing Required to fulfil core services

	Position Title
	Hrs pw

	Manager
	38

	Senior Solicitor
	15.2

	Solicitor
	38

	Solicitor 
	38

	Solictor
	38

	Administration Officer (Finance)
	38

	Administration Officer
	38

	Core funding hours
	243.2

	Project staff as need.
	As required.


Current Funding Allocations in Hours

	Commonwealth Funding
	DOJ Funding
	Other Funding

	eg   staff hours pw
	
	

	60 hours
	90 hours
	37.2 hours




Current Funding Sources

	Funding Type
	Amount

	Recurrent Commonwealth Funding


	68752

	Recurrent State Funding


	117875

	Recurrent: Other funds

Specify Source of funds (i.e. Health Dept)


	nil

	Non-recurrent, one off funding

Specify source of funds (i.e. PPT)

PPT 

LAWA Grants of Aid (now discontinued)


	50000

24407


Consequences of inadequate funding

	No provision for access to financial advice for Youth Legal Service


	We endeavour to access this on a pro bono basis through our sponsors but we often have to wait a long time for advice.

	Software


	No provisions to upgrade and an ad hoc computer upgrade system based on Lotteries Funding has created an unstable computer system and a variety of versions of software used within the service.

	No provision for staff or board members to attend annual CLC conference.


	This is an important networking function that Youth Legal Service staff frequently forego to allow for all staff to have some staff development. Ideally, board members should also be able to attend.

	Administration Support
	Additional staffing in this area would alleviate job pressures and enable the Service to better manage its resource files and library. 

	Printing Costs for Publications
	In order to ensure that young people, schools and youth agencies have access to our publications we have to find additional funding for each print run or recoup costs from those in the community who can least afford it to pay for publications. 

	Sundries
	Very often staff have paid for refreshments for meetings at the service or self catered for functions thus taking them away from service delivery.

	Travel costs
	Unless we can secure additional funding our efforts to provide CLE and legal services to regional areas are severely restricted.

	Staff Training and Development
	Many training and development opportunities are not utilised because of funding constraints.

	SACS Award
	Is an inadequate award for highly specialised professional staff.

	Law Library
	The capacity to maintain a useful and relevant legal library is beyond our current resources.

	Cuts to service delivery
	Unrepresented young people appearing in court and consequently creating a drain on the public purse. Young people and their carers not being able to access important legal information that may impact significantly on their lives. 


Summary

Youth Legal Service fulfils a unique position in the Western Australian youth sector. The Department of Justice has labelled it an essential service for young people and also for the sector serving the needs of young people. What is required is a strengthening of the Service to enable it to have;

· the capacity to respond appropriately and in a timely manner to service delivery demands, sufficient resources to attract and keep appropriately qualified and experienced staff, 

· a core administrative structure rather than struggling on the leanest portion possible for survival, 

· a vibrant volunteer program, 

· the capacity to access financial and other professional advice rather than be reliant on cadging expertise from benevolent professionals (to whom we are very grateful), and, expansion of community legal education activities to the extent that every young man or woman in Western Australia shall be able to articulate his or her legal rights and responsibilities. 

Youth Legal Services urges the Senate Inquiry to consider:

· the difficulties of  delivering a state wide legal advice service within the geographic vastness of Western Australia, 

· the inter-relatedness of homelessness, family breakdown, mental illness, physical abuse, sexual abuse, and, substance misuse to young people and offending, 

· an increasingly litigious society that significantly disadvantages young people in civil and employment law matters,

· to understand the consequences of youth debt as evidenced by the sharp increase in clients presenting with debt related legal matters.

Issues for the Senate Inquiry to Consider

· Metropolitan and regional outreach is not funded from core funding sources and as such, is continually under threat.

· Multiplicity of presenting problems of which not all are legal problems therefore, there is a pressing need to diversify our services to improve the linking of clients to social welfare programs that better suit their problems.

· Increased severity of offences that Youth Legal Service is providing representation for.

· Desire to expand community legal education state wide so that every young Western Australian can articulate his/her legal rights and responsibilities, yet this is beyond our current resource capabilities.

· Capacity of community legal education to act as a crime prevention strategy yet, we have never secured core funding for schools presentations and the like. 

· Resource constraints impact of the development of new community legal education resources.

· The development of youth legal resources is only possible through small grants from a variety of sources thus increasing the administrative burden on the Service.

· Reduced capacity to provide submissions and to participate in youth legislative and policy development consultative processes due to funding constraints.

· Desire to do more in terms of research into youth issues.

· Resource constraints impact on staff development because:

· Cost is too prohibitive due to financial constraints.

· No capacity to replace staff who attend training and development programs.

· Too busy with court commitments to facilitate participation in training.

· Improved access to legal advocacy and representation for those socially, economically and geographically disadvantaged.

· Capacity to provide outreach services to ‘at risk’ suburban locations and regional areas.

· Capacity to utilise information technology to deliver legal services.
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