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TERMS OF REFERENCE

The capacity of current legal aid and access to justice arrangements to meet the
community need for legal assistance, including:

(a) The performance of current arrangements in achieving national equity and
uniform access to justice across Australia, including in outer-metropolitan,
regional, rural and remote areas;

(b) The implications of current arrangements in particular types of matters,
including criminal law matters, family law matters and civil law matters;
and

(c) The impact of current arrangements on the wider community, including
community legal services, pro bono legal services and levels of self-
representation.
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EXECUTIVE SUMMARY

This inquiry presented an opportunity for the Committee to re-examine the state of
legal aid, following the previous Committee's report in June 1998. That report, the
Inquiry into the Australian Legal Aid System: Third Report, was conducted following
the introduction of the Commonwealth "purchaser/provider" funding agreements in
1997. At that time, the Committee was limited in its ability to assess the long-term
impacts that those changes had on legal aid.

This inquiry allowed the Committee to survey the legal aid landscape after nearly
eight years under the "purchaser/provider" funding model. In addition, some serious
issues in relation to legal aid and access to justice more generally were drawn to the
Committee's attention.

Funding

This report begins with a consideration of the funding of legal aid, including the levels
of Commonwealth and state/territory funding, the funding model used by the
Commonwealth to allocate legal aid funding, and the implications of having a strict
Commonwealth and state/territory divide for the application of legal aid funding.

The Committee heard significant criticisms of the current Rush/Walker funding
model, particularly in relation to components such as the 'suppressed demand factor'
which result in more funding for some jurisdictions. Accordingly the Committee
recommends the model be reformed.

The Committee also recommends a return to the co-operative model of funding that
was in place prior to the Commonwealth Government's introduction of the
"purchaser/provider" model. A return to cooperation between the Commonwealth and
states/territories would reduce administrative costs and bureaucratic difficulties that
people face where matters do not clearly fall within one jurisdiction. More
importantly, such a move signifies a cooperative approach to meeting the obligation
that a civilized society owes to its citizens in providing access to justice, particularly
to those who are already disadvantaged.

The Committee has also considered the role of some specialist legal services. During
its previous inquiry the Committee heard that the Environmental Defenders Office,
was prevented from using the Commonwealth funding it receives for litigation
purposes. The Committee recommended that the restriction be removed, and in light
of further evidence to this inquiry, repeats that recommendation.

The Committee also heard evidence suggesting there is a need for a national forensic
institute to ensure defendants in criminal cases have access to forensic services, and
supports that proposal.
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Finally, the Committee was concerned that when new legislation increases the
emphasis on crime and law enforcement, there appears to be no supplementary
funding to legal aid commissions to counter increased demand for their services. The
Committee considers that a legal aid impact statement should be required for such
legislation and that supplementary funding should be provided.

The lack of data on demand and unmet legal need

In order to ensure that funding is being distributed in an equitable and efficient
manner, there needs to be an understanding of the demand and unmet need for legal
services that exists across Australia.

One of the key findings of the Third Report was the need for the Commonwealth to
collect, analyse and publish more meaningful data on the impact of recent changes to
the legal aid system and on the continuing operation of the system. The Government
undertook a two stage Legal Assistance Needs study between 1997 and 1999, that
study forming the basis of the current Rush/Walker funding model. In this inquiry the
Committee heard criticism that this analysis had no regard to unmet need.

The Committee is concerned that in 2004 there is still a serious lack of appropriate
data, and recommends that a national survey of both demand for legal aid services and
an assessment of unmet need should be undertaken as a matter of urgency. Such
research should be undertaken in conjunction with state/territory legal aid
commissions and community legal centres.

Groups with particular needs

During this inquiry there was much evidence to suggest that various groups are
particularly restricted in gaining access to justice, due to such factors as
socioeconomic disadvantage, cultural background and remoteness from mainstream
legal services. The Committee examined the needs and concerns of some key groups
and has suggested various strategies to address their needs.

Women and family law

The Committee heard evidence that current legal aid arrangements do not provide
sufficient or uniform access to justice for women, particularly in relation to family
law. Limited financial resources remain a major concern for many women,
particularly in cases of family breakdown. More restrictive criteria in legal aid for
family law matters, particularly in relation to the "cap" on legal aid funding, the more
extensive merit tests and the need to engage in primary dispute resolution even in
cases where domestic violence may be alleged, have had a significant impact since the
last report.

The Committee considers that more funding is urgently needed for family law matters.
Moreover, there should be a review of legal aid service provision more generally to
ensure that the particular needs of women are addressed. Cases where domestic
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violence or child abuse is alleged need particular attention, and the impact of new
Family Court guidelines on child representatives must also be monitored.

The needs of women in other areas, including immigration law, civil law and the
needs of women in prison, must also be addressed.

Indigenous Australians

The Committee is particularly concerned about the state of legal service provision to
Aboriginal and Torres Strait Islander people. The need for specialist culturally
appropriate services, particularly in light of the over-representation of Indigenous
people in the justice system, has been well documented in many other reports and
studies. However, the Committee heard significant concerns about the current shortfall
in funding of Indigenous legal services.

A particular issue which the Committee considers needs urgent attention is the need
for increased services to Indigenous women. They remain chronically disadvantaged
in terms of advice as to their legal rights, access to legal services and the high levels of
violence which many of them experience within their communities. While eight
Indigenous women's legal services have received funding from the Commonwealth
and a number of Family Violence Prevention Unit programs appear to have been
successfully established, the Committee considers that much more needs to be done
for Indigenous women. Also of concern is the conflict of interest that arises where a
local legal service cannot provide advice to both parties to a matter: evidence suggests
that it is often the female victims of violence who miss out on assistance, and this
must be remedied.

Another issue on which the Committee heard strong concern is the Government's
recent decision to put Indigenous legal services out to tender. The Committee is
strongly opposed to this course of action and considers that the exposure draft of the
request to tender that is currently being circulated should be withdrawn and its
underlying policy reconsidered.

Finally, the Committee is also concerned about the Government's recent decision, in
light of the proposed abolition of the Aboriginal and Torres Strait Islander
Commission, to "mainstream" Indigenous legal services. It must be ensured that the
need for targeted, culturally sensitive and specialised Indigenous legal aid services is
recognised by decision-makers.

People living in regional, rural and remote Australia,

The Third Report identified various difficulties that people living in rural and remote
areas face, including a lack of lawyers with particular expertise, conflicts of interest,
high transport costs and the need to rely on telephone advice services rather than
personal contact.

During this inquiry the Committee heard that the inadequacies in legal aid provision
are greatly magnified in rural and remote areas. Large areas of Australia are not
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covered by legal aid or free legal services. A number of initiatives are in place,
including outreach programs, duty lawyer schemes and the use of videoconferencing
or telephone advice services, such as the Government's Regional Law Hotline
established in 2001. While the Committee supports such technological initiatives, they
cannot take the place of face-to-face contact, particularly in sensitive or complex
matters, and should be seen as an adjunct to them.

The Committee is also particularly concerned about the apparent shortage of lawyers
in non-metropolitan areas. Incentives such as subsidies should be investigated by the
Commonwealth, state and territory governments in consultation with the law societies.

As with other issues addressed during this inquiry, the Committee also recommends
that research be conducted on the needs of people living in rural, regional and remote
areas, and that consultation with local communities take place prior to the introduction
of new or expanded services.

Migrants and refugees

The Committee is concerned that the Commonwealth Priorities and Guidelines
introduced in 1997 have resulted in reduced legal assistance to migrants and refugees.
While there is specialist funding under the Immigration Advice and Application
Assistance Scheme (IAAAS) administered by the Department of Immigration and
Multicultural and Indigenous Affairs, legal aid commissions should be able to provide
more assistance, particularly in the preliminary stages of matters. The Committee is
also concerned that the increased demand caused by the introduction of temporary
protection visas is not currently being met. The necessary funding should be provided
to assist legal aid commissions in this task.

In addition, the Committee agrees with concerns that the administration of the IAAAS
by the Department may cause a conflict of interest and for that reason recommends
that the Attorney-Generals' Department assume that responsibility.

The Committee also recommends increased funding for interpreter services and that
barriers to practice as non-feeing charging migration agents should be minimised,
through such measures as reducing the costs of continuing professional development.

Other groups

The Committee also heard evidence of the particular barriers to access to justice faced
by homeless people, the mentally ill and young people.

Specialist programs for homeless people such as those run by the Public Interest Law
Clearing House appear to be very valuable, but the Committee considers that the
existing services provided by community legal centres and legal aid commissions
should be supported in terms of ensuring they have adequate funding to address the
demands of their clients.
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There is often a link between mental illness and homelessness. The Committee did not
receive sufficient evidence during this inquiry to enable it to assess the extent to which
mentally ill people are deprived of legal representation throughout Australia, but
views with great concern evidence from Advocacy Tasmania about the lack of
representation for people who may be deprived of their liberty for extended periods.
Vulnerable citizens need access to proper legal representation to protect and enforce
their rights, whether that be in courts or other tribunals that can have a significant
impact on their lives.

The Committee also heard of the barriers young people face in getting legal
assistance, particularly the prohibitive costs, but also their lack of legal knowledge,
the alien nature of the court system and the lack of knowledge of youth workers about
legal issues. Preventing young people from becoming caught up in the criminal
justice system is particularly important, and the Committee heard evidence of the
valuable role that outreach services can play. This is another area where the
Committee has recommended the Government consult with state and territory legal
aid commissions about the need for increased funding to youth legal services.

Changing aspects of the system

The Committee found that changes to legal aid funding and the unmet demand for
legal assistance appear to have had a significant impact on particular components of
the legal system since its last report. This report considers in some detail the provision
of pro bono legal services, the increasing number of self-represented litigants and the
increased demand on community legal centres.

Pro bono services

In the Third Report the Committee noted that the Government appeared to believe that
more of the legal aid workload could be shifted to the private legal profession, and
warned of the limited capacity of the private profession to take more responsibility.

Since 1998, there have been significant developments in pro bono service provision,
particularly in terms of increased coordination of those services. Major initiatives
include two national conferences on pro bono legal services and the establishment in
2002 of the National Pro Bono Resource Centre, partly funded by the Commonwealth
over four years. However, data on the nature and extent of pro bono services
nationally is still sparse. The Committee considers that the Government should
commit itself to ongoing funding of the National Pro Bono Resource Centre past 2006
and should provide additional funding to allow it to develop better data.

Evidence to this inquiry also repeatedly warned that pro bono legal services should
not be seen as a substitute for adequate legal aid funding. There are still areas where
private law firms provide very limited assistance, particularly in some of the lower
profile areas of law such as community law.

The Committee also considers that lawyers who provide pro bono services should be
entitled to recover their costs in appropriate cases.
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Self-represented litigants

The Committee in the Third Report concluded that an indicator of how well the legal
aid system was working was the number of litigants who appear before the courts
without legal advice or representation. Evidence at that time suggested that this was
occurring increasingly, although comprehensive data was not available. The
Committee made various recommendations, including that the Government should
analyse and publish annual data on unrepresented litigants in the various courts, and
report on whether the savings made by denying legal aid were outweighed by the
impact of unrepresented litigants on court time and resources.

Various reports and research projects, including those by the Australian Law Reform
Commission and the Family Law Council, have established a strong link between cuts
to legal aid funding and the rising incidence of self-representation, particularly in the
Family Court. While some individuals may choose not to have a lawyer because, for
example, they perceive they will have a tactical advantage, evidence to this inquiry
suggests that reduced legal aid funding is directly responsible for the lack of legal
representation for many others. This has potentially serious consequences for the
enforcement of individual rights. The Committee also heard evidence of the adverse
impact of self-represented litigants on other parties, court registries, judicial officers
and the administration of justice generally.

While the legal community, including the courts and legal aid commissions, have
introduced various initiatives to remedy those disadvantages, including the
establishment of duty solicitor schemes at some courts and improving information
services to the public, the Committee believes that more government support is
needed. In particular, the effectiveness of legal information services should be
evaluated, and duty solicitor schemes should be expanded for criminal, civil and
family law matters.

Community legal centres

The Committee heard significant evidence of concerns amongst community legal
centres of the increased demand for their services. Throughout Australia there are over
200 centres that assist many disadvantaged clients who cannot afford legal
representation but who are not eligible for legal aid. The Government provides
approximately $20 million in funding to over a hundred of these centres; however,
there was compelling evidence that many centres are facing a funding crisis. It is
difficult for them to attract and retain skilled staff, particularly legal staff. Moreover,
the Committee heard that the condition of premises was so inadequate that
competitions have been held for the worst office and some lawyers routinely interview
clients in their cars. This cannot be allowed to continue.

The Committee considers that the community legal centre sector is a crucial part of
providing access to justice for all Australians and is concerned that centres appear to
be under extreme pressure. Consequently, an analysis of the impact of reduced legal
aid funding on demand for their services, coupled with increased funding to this
sector, is urgently required.
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Conclusion

The Committee believes that the recommendations contained in this report if
implemented will play an important part in improving access to justice for all
Australians and assist in the administration of legal aid.
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RECOMMENDATIONS

Recommendation 1

2.46 The Committee recommends that the Government reform the funding
model for legal aid, taking into account concerns raised by legal aid commissions
in the recent review of the model. The Committee is not satisfied with the
justifications that have been offered regarding the 'suppressed demand factor'
and the 'average case cost' factor, and recommends that they be removed.

Recommendation 2

2.47 The Committee recommends that the Commonwealth Government
develop a new funding model to ensure a more equitable distribution of funding
between the State and Territories. This model should be based on the work of the
Commonwealth Grants Commission model, but with increased funding for the
Northern Territory to account for the special challenges it faces in light of its
high Indigenous population and remoteness.

Recommendation 3

277 The Committee recommends that the state and territory legal aid
commissions conduct an assessment of current applications, to ascertain what
increase in successful applications would occur if the following changes were
made to the merits test:

(a) extend eligibility to those earning less than $30,000 after tax; and
(b) in criminal matters, where a person passes the income test, disregard
home equity.
Recommendation 4

2.92 The Committee recommends that the Commonwealth introduce a duty
solicitor service for the Commonwealth Administrative Appeals Tribunal.

Recommendation 5

2.103 The Committee recommends that the Commonwealth remove the
restriction on the Environmental Defenders Office from using Commonwealth
funds for litigation purposes.

Recommendation 6

2.106 The Committee recommends that the Government fund the
establishment of a national forensics institute to provide forensic opinions for
defendants in serious criminal matters facing forensic evidence.

Recommendation 7

2.115 The Committee recommends that Commonwealth and state/territory
governments should provide legal aid impact statements when introducing
legislation that is likely to have an effect on legal aid resources.
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Recommendation 8

2.116 The Committee recommends that Commonwealth and state and territory
governments engage in consultations with legal aid commissions when
introducing legislation that may increase demand for legal aid. If such an
increase is identified, governments should provide corresponding increases in
funding to compensate legal aid commissions for this increase in demand.

Recommendation 9

2.133 The Committee recommends that the current purchaser/provider
funding arrangement be abolished, and that Commonwealth funding be
provided in the same 'co-operative' manner as existed prior to 1997.

Recommendation 10

2.134 If the current purchaser/provider funding arrangement is retained, the
Committee recommends that the Commonwealth Government amend the
funding agreements to allow the legal aid commissions to use 10 per cent of
Commonwealth funding at their own discretion.

Recommendation 11

3.23 The Committee recommends that the Commonwealth Government should
fund a national survey of demand and unmet need for legal services, to be
undertaking in cooperation with state legal aid commissions and community
legal centres. The objectives of the survey should be to ascertain the demand and
unmet need for legal services across the country, and to identify obstacles to the
delivery of such services, particularly to the economic and socially
disadvantaged.

Recommendation 12

4.25 The Committee recommends that the Commonwealth Government
address discrimination against the circumstances of women in the application of
the current family law legal aid funding guidelines and priorities, by
commissioning national research into the perceived gender bias in legal aid
decision-making.

Recommendation 13

4.26 The Committee strongly endorses the recommendation made in the
Committee’s Third Report that legal aid expenditure be closely scrutinised by the
Commonwealth Government to determine generally if disproportionate
expenditure in certain priority areas is having the effect of depriving other areas
of appropriate funding.

Recommendation 14

4.27 The Committee recommends that the Commonwealth Government
increase as a matter of urgency the level of funding available for family law
matters.

Recommendation 15
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4.28 The Committee recommends that the Commonwealth Government and
state/territory governments, in conjunction with legal aid commissions, the
courts and relevant women's organisations, give priority to an urgent and
comprehensive review of legal aid services to women with the aim of formulating
more appropriate and wide-reaching services to meet their specific needs. In
particular, the Committee considers it imperative that the Commonwealth
Government and state/territory governments recognise and address the gender-
specific barriers to justice that women face in order to better structure and tailor
the legal aid system to meet their particular needs and experiences.

Recommendation 16

4.51 The Committee repeats the recommendation in its Third Report that the
Commonwealth Government should act to ensure the necessary data on the
operation of the "cap" in family law matters is collected, analysed, published and
acted upon to ensure that capping does not deny justice in particular cases.

Recommendation 17

4.52 The Committee recommends that a pilot project similar to the Magellan
Project be adopted where the usual legal aid guidelines are altered in cases
involving allegations of domestic violence. In effect this would mean removing
the “cap” on legal aid funding so that women who are victims of domestic
violence would be guaranteed unlimited legal aid funding. Similarly to the
Magellan Project, the usual means and merit tests should be maintained. Pending
wider application of that principle, the Committee recommends that the "cap"
should be indexed annually for movements in the Consumer Price Index.

Recommendation 18

4.72 The Committee repeats the recommendation made in its Third Report that
the Commonwealth Government should:

o either provide an adequate level of funding for legal assistance in
matters arising under state/territory law against domestic violence
and child abuse (which are clearly aligned with the Commonwealth
family law legal aid priority of providing assistance to spouses and
children who are the victims of domestic violence); or

o enhance the remedies currently available under Commonwealth law
for domestic violence and child abuse and then ensure that adequate
funding is provided to enable victims of domestic violence and child
abuse to access those remedies.

Recommendation 19

4.83 The Committee recommends that victims of domestic violence not be
required by legal aid commissions to participate in primary dispute resolution
processes as a condition of access to legal aid.

Recommendation 20
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4.84 The Committee recommends that the Commonwealth Government adopt
appropriate guidelines and procedures in relation to grants of legal aid for
women whose circumstances are not suitable for participation in primary dispute
resolution.

Recommendation 21

4.89 The Committee recommends that the Family Court and legal aid
commissions closely monitor the new Family Court guidelines on child
representatives to determine what impact, if any, they have on legal aid budgets
for family law matters generally.

Recommendation 22

4.90 The Committee recommends that a separate pool of funding for child
representation ultimately be established so that decisions made by the Family
Court and/or the Federal Magistrates Court to appoint child representatives do
not impact on the availability of legal aid funds for parents in family law
proceedings.

Recommendation 23

4.102 The Committee strongly recommends that the Commonwealth
Government provide legal funding to enable legal representation to be available
to all parties in family law disputes where there are allegations of domestic
violence or child abuse, or other serious allegations.

Recommendation 24

4.110 The Committee recommends that appropriate coordinated schemes to
deal with domestic violence be implemented in those states and territories where
they do not presently exist, as well as in the Family Court, and that such schemes
be modelled on successful schemes already in place. The Committee also
considers that current schemes could be usefully expanded to include a greater
emphasis on community education with the aim of removing the stigma often
associated with domestic violence.

Recommendation 25

4.118 The Committee recommends that the Commonwealth Government
commission research to determine the particular needs of women living in rural,
regional and remote areas of Australia in recognition of the fact that improved
and coordinated services to women living in those areas are urgently required.

Recommendation 26

4.123 The Committee recommends that the Commonwealth Government
commission research in relation to the delivery of legal services and community
education for women in areas other than family law, such as immigration and
refugee law, human rights law, civil law and administrative law, and in relation
to women prisoners, with a view to improving the delivery of services and
education.

Recommendation 27

XXV1



5.128 The Committee recommends that the Commonwealth Government
should urgently increase the level of funding to Indigenous legal services in order
to promote access to justice for Indigenous people. In doing so, the Government
must factor issues of language, culture, literacy, remoteness and incarceration
rates into the cost of service delivery.

Recommendation 28

5.129 The Committee recommends that the Commonwealth Government's
'Exposure Draft of a Request for Tender for the Purchase of Legal Services for
Indigenous Australians' should be withdrawn and its underlying policy
reconsidered.

Recommendation 29

5.133 The Committee recommends that the Commonwealth Government
commission a comprehensive national study to determine accurately the legal
needs of Indigenous women.

Recommendation 30

5.134 The Committee recommends that the Commonwealth Government and
state/territory governments address the needs of Indigenous women as a matter
of urgency by improving, developing and promoting appropriate legal and
community services, community education programs, domestic violence support
networks and funding models to ensure that the experience of Indigenous women
within the justice system is fair and equitable. In implementing this
recommendation, the Commonwealth Government, state/territory governments,
legal aid commissions and other key stakeholders should consult widely with
Indigenous women, so that the impetus for change comes from Indigenous
women themselves.

Recommendation 31

5.135 The Committee recommends that the Government allocate sufficient
funding to Indigenous legal services and Indigenous Family Violence Prevention
Legal Services to enable adequate provision of effective legal services for
Indigenous women in family law and family violence matters, including funding
for additional culturally sensitive services in areas of highest need.

Recommendation 32

5.137 The Committee recommends that the Commonwealth Government and
state/territory governments address the serious problem of lack of access to
justice for Indigenous people in remote areas by providing resources to support
the expansion and development of available services.

Recommendation 33

5.139 The Committee recommends that the Commonwealth Government
conduct a legal needs analysis for Indigenous people throughout Australia
through a national strategy involving all Aboriginal and Torres Strait Islander
legal services, legal aid commissions, community legal centres and other key
stakeholders.
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Recommendation 34

6.49 The Committee recommends that technological initiatives such as
videoconferencing and telephone advice services should be used by the
Commonwealth Government and state/territory governments, legal aid
commissions and community legal centres as part of an integrated approach to
providing services in rural, regional and remote areas. The use of technology can
potentially provide practical solutions to those living in such areas, in
conjunction with face-to-face legal services.

Recommendation 35

6.56 The Committee recommends that the Commonwealth Government and
state/territory governments provide additional funding to state/territory legal aid
commissions and community legal centres to allow them to expand their services,
including outreach services, to rural, regional and remote areas which are
currently seriously under-funded. Additional funding must take into account the
significant resources that are required by legal aid commissions and community
legal centres in undertaking resource-building initiatives in rural, regional and
remote areas.

Recommendation 36

6.57 The Committee recommends that the Commonwealth Government and
state/territory governments allocate additional funding to enable legal aid
commissions, at their discretion, to open and maintain new regional and rural
offices throughout Australia to provide legal services in those areas which legal
aid commissions assess as being under-serviced.

Recommendation 37

6.74 The Committee recommends that the Commonwealth and state/territory
governments, in conjunction with the law societies in each state/territory and the
Law Council of Australia, fully investigate the viability of providing a subsidy (or
any other relevant incentives), and developing a coordinated national approach,
aimed at attracting and retaining lawyers to live and work in rural, regional and
remote areas of Australia.

Recommendation 38

6.85 The Committee recommends that the Commonwealth Government
conduct research to determine the particular needs and services required by
people living in rural, regional and remote areas of Australia. The Committee
urges the Commonwealth Government and the state/territory governments to
develop mechanisms, in conjunction with legal aid commissions in each state and
territory, to ensure that people living in rural, regional and remote areas are not
disadvantaged, nor denied basic services and access to the legal aid system,
simply because of where they live.

Recommendation 39

6.86 The Committee recommends that any increase in funding for rural,
regional and remote areas should not be at the expense of funding for
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metropolitan areas. Additional funding is urgently required to address the
problem of lack of legal and related services in rural, regional and remote areas.

Recommendation 40

6.87 The Committee recommends that the Commonwealth Government and
state/territory governments ensure that thorough consultation takes place with
rural, regional and remote communities in order to determine the most
appropriate legal and associated services required in particular communities. All
consultations should occur before any establishment of any new services.

Recommendation 41

7.31 The Committee recommends that the Commonwealth Priorities and
Guidelines relating to the provision of migration assistance be amended such that
assistance is available to those applicants meeting the means and merits tests, for
preliminary and review stages of migration matters, including challenges to visa
decisions and deportation orders.

Recommendation 42

7.32 In implementing Recommendation 41, the Committee recommends that
the Commonwealth provide the necessary funding to legal aid commissions to
meet the need for such services.

Recommendation 43

7.44 The Committee recommends that the Commonwealth and
states/territories should jointly fund a $100,000 pilot program in each
jurisdiction to assess the viability of a "one-stop-shop' interpreter service for
community legal centres and legal aid services, to be administered by the legal
aid commissions.

Recommendation 44

7.50 The Committee recommends that if the IAAAS scheme is to continue as
the main source of assistance for migrants and refugees, this program should be
administered by the Commonwealth Attorney-General's Department as opposed
to the Department of Immigration and Multicultural and Indigenous Affairs, to
avoid any conflict of interest.

Recommendation 45

7.51 The Committee recommends that if the IAAAS scheme is to continue as
the main source of assistance for migrants and refugees, the funding periods
should be extended from 6 months to 12 months to allow specialist services and
community legal centres to engage in longer term planning.

Recommendation 46

7.60 The Committee recommends that the Migration Agents Registration
Authority co-operate with specialist migration advice services and community
legal centres to minimise the costs of complying with the continuing professional
development requirements that it administers.
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Recommendation 47

8.50 The Committee recommends that the Government consult with state and
territory legal aid commissions about the need for increased Commonwealth
funding to youth legal services.

Recommendation 48

9.21 The Committee recommends that the Commonwealth government provide
additional funding to the National Pro Bono Resource Centre to enable it to
encourage and provide support to law firms, community legal centres, pro bono
referral schemes and legal aid commissions in recording and reporting statistics
on pro bono service provision.

Recommendation 49

9.32 The Committee recommends that the Commonwealth Government
commit ongoing funding to the National Pro Bono Resource Centre past 2006 to
enable it to continue its work to improve the provision of pro bono legal services.

Recommendation 50

9.52 In conjunction with Recommendation 11, the Committee recommends that
the Commonwealth Government provide additional funding to allow community
legal centres, clearing houses and other pro bono services to collect detailed
information on the community need for legal services.

Recommendation 51

9.61 The Committee recommends that the Attorney-General issue binding
directions to federal government agencies that the fact that a legal service
provider has acted or is likely to act against the Commonwealth Government or
its agencies in a pro bono matter is not to be taken into account to the detriment
of the provider when decisions relating to the procurement or purchasing of legal
services are made. The Committee urges state and territory governments to issue
similar directions.

Recommendation 52

9.80 The Committee recommends that all courts consider amending their rules
to allow lawyers who provide pro bono legal services to recover their costs in
similar circumstances to those litigants who pay for their legal representation.

Recommendation 53

10.30 The Committee recommends that all Federal courts and tribunals should
report publicly on the numbers of self-represented litigants and their matter
types, and urges state and territory courts to do the same.

Recommendation 54

10.43 The Committee recommends that the Commonwealth and state/territory
governments commission research to quantify the economic effects that self-
represented litigants have on the federal justice system, including the costs these
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litigants impose on courts and tribunals, other litigants, community legal centres
and the social welfare system.

Recommendation 55

10.71 The Committee recommends that the Commonwealth Government fund
and publish an evaluation of the legal information services that it funds, in order
to determine the extent to which those services assist in resolving self-represented
litigants’ legal problems.

Recommendation 56

10.72 The Committee urges providers of legal information services to evaluate
the contribution that those services make in resolving self-represented litigants’
legal problems.

Recommendation 57

10.83 The Committee recommends that the Commonwealth Government and
the state/territory governments provide funding to establish a comprehensive
duty solicitor scheme in all states and territories of Australia. The scheme should
offer, at the very least, a duty solicitor capacity in courts of first instance
(criminal, civil and family) and should provide legal advice and representation
on all guilty pleas, not guilty pleas in appropriate matters, adjournments and bail
applications, and assistance for self-represented litigants to prepare their
evidence and narrow the issues in dispute.

Recommendation 58

11.49 The Committee recommends that the Commonwealth Government,
state/territory governments, legal aid commissions and community legal centres
should engage in collaborative research to accurately determine the extent to
which current legal aid funding arrangements impact upon the work and
operations of individual community legal centres.

Recommendation 59

11.50 The Committee recommends that the Commonwealth Government
urgently consult with state/territory governments, legal aid commissions and
community legal centres to determine the needs of individual community legal
centres and develop strategies for addressing these needs.

Recommendation 60

11.51 The Committee recommends that the Commonwealth Government
should take a lead role in recognising and overcoming the diminishing capacity
of community legal centres by, for example, providing increased levels of funding
to enable community legal centres to better perform their core functions, and
establishing new community legal centres to ease some of the burden on existing
community legal centres and to address unmet legal need.

Recommendation 61

11.52 The Committee recommends that the Commonwealth Government and
state/territory governments should provide additional funding to enable
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community legal centres to recruit, train and retain staff, through adequate
remuneration, skill development programs and improved employment
conditions.

Recommendation 62

11.53 The Committee recommends that the Commonwealth Government and
state/territory governments should provide additional funding to enable
community legal centres to overcome existing operational difficulties, such as
inadequate premises, facilities and resources, and enable them to better plan for
such requirements in the future.

Recommendation 63

11.59 The Committee recommends that any legislation in relation to the
definition of charities ensure that organisations involved in the provision of pro
bono legal services are not prevented from providing advocacy policy services.
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AAT
ADR
AlJA
AJAC
ALAO
ALRC
ALRM
ANAO
ATSIC
ATSILS
ATSIS
CCLCG

CDEP
CLCs
COALS
CPD
DIMIA

EDO
Exposure Draft

Family Law Act
IAAAS

IARC

LACs

Managing
Justice

MARA
NACLC
NCSMC
NLA

ABBREVIATIONS

Administrative Appeals Tribunal

alternative dispute resolution

Australian Institute of Judicial Administration
Aboriginal Justice Advisory Committee
Australian Legal Aid Office

Australian Law Reform Commission

Australian Legal Rights Movement

Australian National Audit Office

Aboriginal and Torres Strait Islander Commission
Aboriginal and Torres Strait Islander Legal Services
Aboriginal and Torres Strait Islander Services

Combined Community Legal Centres Group of New South
Wales

Community Development Employment Project
Community Legal Centres

Coalition for Aboriginal Legal Services NSW
continuing professional development

Department of Immigration and Multicultural and
Indigenous Affairs

Environmental Defenders Office

'Exposure Draft of a Request for Tender for the Purchase of
Legal Services for Indigenous Australians'

Family Law Act 1975 (Cth)

Immigration Advice and Application Assistance Scheme
Immigration Advice and Rights Centre

legal aid commissions

Australian Law Reform Commission, Managing Justice — A
Review of the Federal Justice System, Report No 89, 2000

Migration Agents Registration Authority

National Association of Community Legal Centres
National Council of Single Mothers and their Children
National Legal Aid
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NNIWLS
NNWLS
NTLAC

PDR

PILCH
PILCH HPLC
the Program
QAILS
RACS

RRR

Second Report

TIS
TPV
Third Report

VALS
VLA

National Network of Indigenous Women's Legal Services
National Network of Women’s Legal Services

Northern Territory Legal Aid Commission

primary dispute resolution

Public Interest Law Clearing House

Homeless Persons’ Legal Clinic

Community Legal Service Program

Queensland Association of Independent Legal Services
Refugee Advice and Casework Service

rural, regional and remote
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CHAPTER 1
INTRODUCTION

Background

1.1 On 17 June 2003, the Senate referred the matters set out in the terms of reference
to the Senate Legal and Constitutional References Committee for inquiry and report
by 3 March 2004. On 2 March 2004, the Senate agreed to extend the reporting date to
31 March 2004. Because of the pressure of other Committee inquiries, the reporting
date was extended to 26 May 2004.

1.2 The Committee presented an interim report on 25 May 2004, noting that it would
present its final report on or before 8 June 2004.

Previous reports

1.3 The Committee has previously conducted an inquiry into the legal aid system in
Australia, presenting reports in March 1997, June 1997 (the Second Report referred to
elsewhere in this report) and June 1998 (the Third Report).

Conduct of the inquiry

1.4 The Committee advertised the inquiry in The Australian on 2 July 2003, 16 July
2003 and 13 August 2003, and invited submissions by 21 August 2003. Details of the
inquiry and associated documents were placed on the Committee’s website. The
Committee also wrote to almost 300 organisations and individuals inviting their
submissions, and later in its inquiry contacted a range of Indigenous remote
communities seeking their response on access to justice issues in their communities.

1.5 The Committee received 115 submissions from various individuals and
organisations and these are listed at Appendix 1. Submissions were placed on the
Committee’s website for ease of access by the public.

1.6 Public hearings were held in Port Augusta on 11 November 2003, Melbourne on
12 November 2003, Sydney on 13 November 2003 and Canberra on 9 February 2004
and 10 March 2004. A list of witnesses who appeared at the hearings is at Appendix 2.
Copies of the Hansard transcripts are available at http://aph.gov.au/hansard.

Acknowledgement

1.7 The Committee thanks those organisations and individuals who made
submissions and gave evidence at the public hearings.
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Note on references

1.8 References in this report are to individual submissions as received by the
Committee, not to a bound volume. References to the Committee Hansard are to the
proof Hansard: page numbers may vary between the proof and the official Hansard
transcript.



CHAPTER 2

LEGAL AID FUNDING

2.1 This chapter discusses:

. the recent history and levels of Commonwealth and State and Territory
funding to Legal Aid;

. the funding model used to determine the distribution of Commonwealth
funding;

. the application of Commonwealth priorities and guidelines in granting
Commonwealth funds;

. the breakdown of funding by type of matter: criminal, family and civil;
. specialist legal services;

. the need to recognise the relationship between "law and order" legislation
with the resulting increase in demand for legal aid; and

. the Commonwealth/State dichotomy.
Recent history of funding to legal aid

2.2 Prior to 1997 the legal aid commissions (LACs) of each state and territory were
responsible for determining their own budget priorities and expenditure. The
Commonwealth participated in such decisions through the Commonwealth Attorney-
General’s representation on the board of LACs. In 1996 the Commonwealth withdrew
from this arrangement, and since July 1997 the state and territory legal aid
commissions have been restricted to allocating Commonwealth funding to matters
arising under Commonwealth laws.

2.3 This funding arrangement is referred to as a ‘purchaser/provider’ arrangement,
as under the legal aid agreements the Commonwealth sets the priorities, guidelines
and accountability requirements regarding the use of Commonwealth funds.

2.4 In its Second Report' the Committee expressed its basic disagreement with the
Commonwealth Government's decision no longer to accept responsibility for the
funding of any matters arising under state and territory laws. The Committee

1 Senate Legal & Constitutional References Committee, Inquiry into the Australian Legal Aid
System: Second Report, June 1997.
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reiterated its concern in its Third Report.” The Committee also expressed concern at
the level of Commonwealth funding for legal aid.’

2.5 1In 1996/97 the level of Commonwealth funding for legal aid was $128.3 million.
With the introduction of the new ‘purchaser/provider’ agreement Commonwealth
funding was reduced to $109.68 million in 1997/98, and to $102.84 million in
1998/99."

2.6 On 15 December 1999, the Commonwealth Attorney-General announced that
the Commonwealth would provide $64 million in additional legal aid funding
nationally over four years, commencing 2000/2001. Commonwealth funding for legal
aid nationally in 2003/04 was $126.48 million.” The current legal aid agreements
expire on 30 June 2004.

2.7 In the 2004/05 budget the Government increased Commonwealth funding of
legal aid by $52.7 million over four years.’ In a media release regarding the Budget,
the Attorney-General announced:

Additional funds will be available to State and Territory legal aid
commissions when they enter new legal aid agreements — which are
currently being negotiated — from 1 July 2004.

In return, the Government will be seeking timely reporting and greater
financial accountability from legal aid commissions.

Levels of overall Commonwealth funding

2.8 The Law Council of Australia noted that although the current four year funding
agreements included an increase of funding of $64 million over the four year period,
the level of Commonwealth funding in 2003/04 ($126 million) was less than the level
of funding in 1996/97 ($128 million), due to the massive cuts to Commonwealth
funding in 1997.%

2.9 It should also be noted that in real terms, the level of funding in 2003/04 is
substantially less than that provided in 1996/97. After taking account of inflation,

2 Senate Legal & Constitutional References Committee, Inquiry into the Australian Legal Aid
System: Third Report, June 1998, p.xvi.

3 ibid.

4 Correspondence from Commonwealth Attorney-General's Legal Assistance Branch to the
Committee dated 9 February 2004.

5 ibid.

6 Portfolio Budget Statements 2004-05, Attorney General's Portfolio, Budget Related Paper
No.1.2, p. 29.

7 The Hon. Philip Ruddock MP, Attorney-General, News Release, "More Money for Legal Aid",
11 May 2004.

8 Law Council of Australia, Submission 62, p.5.
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$128 million in 1996/97 is actually $153 million in real terms for 2003/04. This means
that in real terms, the 2003/04 Commonwealth funding is $27 million less than it was
in 1996/97.

2.10 Figure 1.1 below shows the history of Commonwealth funding for legal aid for
the years 1995/96 — 2003/04.

Figure 1.1 —- Commonwealth Funding for Legal Aid
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Source: Based on figures provided in correspondence from Commonwealth Attorney-General's Legal
Assistance Branch to the Committee dated 9 February 2004.

2.11 National Legal Aid (NLA), which comprises the Directors of each state and
territory LAC also noted that funding had only returned to the levels of 1996/97. NLA
argued further that due to increased costs of service delivery, there has actually been a
decrease in the quantity of services being delivered:

The additional $63m legal aid funding for 2000-2004, given CPI factors,
was no more than an attempt to return to levels prior to the 1996 funding
reduction. It should be noted that the $63m has not been indexed and, while
the cost of providing legal services has and will continue to increase, the
increased funding is not keeping pace with increases in these costs.

Whilst the quality of legal service has not been affected by the cuts, the
quantity and extent of that service has. The so called “purchaser/provider”
approach has added an additional layer of administration and financial
accountability for all Commissions.’

9 Submission 81, p.8-9.
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Levels of state and territory funding to legal aid

2.12 In its response to the Committee's Third Report, the Government criticised the
Committee's report for not adequately detailing the levels of funding contributed by
states and territories to legal aid.'’

2.13 As noted above in Figure 1.1, Commonwealth funding to legal aid dropped
steadily from 1996 to 2000. The four year funding package implemented in 2000 has
meant that in 2004, funding has returned to below what it was in 1996 (again, it
should be noted that in real terms it is $27 million less than it was in 1996/97). In
contrast State and Territory contributions to legal aid have, in the main, steadily
increased from 1996 to 2004.

Figure 1.2 — State Funding of Legal Aid
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Source: Based on figures from National Legal Aid website, accessed 10 March 2004: http://www.nla.aust.net.au

10 Government Response to the Senate Legal and Constitutional References Committee Inquiry
into the Australian Legal Aid System (3™ Report), p.3.



Figure 1.3 — Territory Funding of Legal Aid
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Source: Figures for State and Territory Funding from National Legal Aid website, accessed
10 March 2004: http://www.nla.aust.net.au, Commonwealth funding figures from
correspondence from Commonwealth Attorney-General's Legal Assistance Branch to the
Committee dated 9 February 2004

2.14 The Government's introduction in 1996 of the Commonwealth/State funding
dichotomy was intended to move funding responsibilities to the jurisdiction within
which a matter arose. The Commonwealth would only fund matters arising under
Commonwealth law, whilst the States and Territories would fund matters arising
under their laws. Prior to 1996 the Commonwealth made a proportionately greater
contribution to legal aid than the States and Territories, since that time this has been
reversed, as the following figure shows.

Figure 1.4 — State vs Commonwealth funding of legal aid
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Differences in Commonwealth funding to each State and Territory

2.15 Funding between the state and territory LACs is currently distributed under a
1999 funding model that was based on research conducted by John Walker Consulting
Services and Rush Social Research. Submissions from each state and territory LAC
lamented that there is an insufficient level of Commonwealth funding.!" Some
commissions also commented on the model used (discussed in more detail in the next
section) and the inequality of Commonwealth related legal aid services that are
available to citizens in each state and territory.

2.16 Legal Aid Western Australia argued that in per capita terms, 25% fewer people
obtain legal representation to resolve a family law matter in Western Australia than do
the national average.'” It also noted that Western Australia is the lowest funded state
or territory on a per capita basis, and as a result has the highest refusal rate on
applications received.”” It also pointed out that in real terms, per capita
Comnllfnwealth funding to Western Australia has decreased by 28% over the last ten
years.

2.17 The Victorian Department of Justice explained that in 2003/04 NSW can expect
to receive 50% more funding than Victoria, despite only having a 36% greater
population, and that Victoria can expect only 8% more funding than Queensland,
despite the fact that Victoria has 31% more people."”

2.18 Victoria Legal Aid commented that in addition to different funding levels, the
different practices of each Commission (in relation to debt recovery and in the way
they apply the Commonwealth guidelines) can mean that citizens in each state and
territory face unequal chances of receiving Commonwealth related legal aid:

Victoria Legal Aid has a very strong capacity to fund family law matters,
whereas other states, such as Western Australia and Tasmania, on a regular
basis have to say to applicants for aid for family law matters: ‘I’'m sorry.
Your application meets the means test, the merits test and the guidelines
test, but we just do not have the money to fund you.” So if you are a
Victorian with a family law matter you are in luck, but if you are in
Western Australia you may well be in trouble.'

11 Legal Aid Queensland, Submission 31, p.3; Legal Aid Commission of New South Wales,
Submission 91, p.2; Legal Services Commission of South Australia, Submission 51, p.3; Legal
Aid Western Australia, Submission 44, p.1; Northern Territory Legal Aid Commission,
Submission 82, p.10.

12 Legal Aid Western Australia, Submission 44, p.1.
13 ibid.

14  ibid, p.3.

15  Department of Justice, Victoria, Submission 97, p.8.

16 ~ Mr Tony Parsons, Committee Hansard, 12 November 2003, p.32.



The funding model

2.19 There were substantial criticisms of the model used to distribute Commonwealth
funds. The criticisms involved both in-principal objections to its assumptions and
methodology as well as specific errors in its application.'’

2.20 The Victorian Department of Justice and Victoria Legal Aid criticised three
aspects of the model, as well as general factors: unmet need, the 'suppressed demand'
factor and the 'average case cost' factor.

2.21 The first criticism was that the model was based on the number of applications to
LACs and hence assessed met need and did not attempt to assess unmet need.'®

2.22 The second criticism related to the 'suppressed demand' factor used in the model.
The 'suppressed demand factor' seeks to account for reductions in demand for legal
aid, as a result of publicity regarding a lack of available funds:

The philosophy behind that weighting was that in 1995, 1996 and 1997 the
publicity in some jurisdictions about the drastic cuts to legal aid was so
severe that the demand for legal aid in some jurisdictions was suppressed. It
was an entirely speculative exercise that that was the case. To apply a
demand suppression factor to only three of the eight jurisdictions was also
entirely speculative and to apply the weighting according to 10 per cent was
entirely speculative.

2.23 A representative of the Attorney-General's Department explained the
'suppression factor' in the following way:

I think it could be described this way: due to publicity about levels of legal
aid, people may not have been making applications for legal aid in
anticipation that they would not be successful. A suppression factor was
built into the model to increase anticipated demand. It was adding in so you
could anticipate that without that suppression factor more applications
would have been coming in some jurisdictions.*

2.24 The third criticism made by the Victorian Department of Justice related to the
‘average case cost’ factor included in the model:

The average case cost element beggars belief, in terms of its logical
foundations. It runs according to this: if in a particular jurisdiction a legal
aid commission has to pay a higher average case cost to buy the service for
the legal aid applicant, then logically that commission can only afford to
purchase fewer legal aid services. If a commission can only purchase fewer
legal aid services it must have a lower level of demand, which therefore

17  Department of Justice, Victoria, Submission 97, pp. 4-5.

18  Mr Tony Parsons, Committee Hansard, 12 November 2003, p. 33.
19  ibid.

20  Ms Philippa Lynch, Committee Hansard, 9 February 2004, p. 11.
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justifies lower levels of funding. That is the way the average case cost
factor was applied in the 1999 funding formula, and it is a nonsense.*'

2.25 In evidence, the Attorney-General's Department explained the 'average case cost'
factor in the following terms:

The cost per case factor was included because it was felt at the time that it
reflected a significant inverse statistical correlation of the cost per case with
demand for legal aid and as costs go up, depending on the cost per case, a
legal aid commission would be able to meet less demand and that would
have an ongoing impact on demand. The rationale for it is set out in the
report of the model.**

2.26 Mr Tony Parsons, Managing Director of Victoria Legal Aid, argued that the
model included substantial errors. He pointed out that where the model sought to
include population figures of women, it erroneously included the population figures of
men.” He also pointed out the population figure of people from non-English speaking
backgrounds was not based on Australian Bureau of Statistics figures, and hence
underestimated the population.”* Victoria Legal Aid expressed concerns over the
model and noted the reduced funding that Victoria had suffered as a result:

We have contacted the creators of the model—Rush-Walker developed the
model for the Commonwealth in 1999—and they have confirmed those
errors. So in the last four years, the Commonwealth has distributed
something like $450 million nationally for legal aid according to a flawed
funding distribution formula. Victoria takes a very strong stance on this
because Victoria was the great loser from that distribution model. In the last
four years—the life of the agreement that was controlled by that funding
distribution model—Western Australia’s funding increased by 30 per cent,
South Australia’s by nearly 20 per cent, Queensland’s by 33 per cent, New
South Wales’s by 62 per cent and Victoria’s by zero per cent. So we have
grave concerns about that model and we urge the Senate committee to
seriously review its application.*

2.27 Victoria Legal Aid provided the Committee with a version of the Rush/Walker
model with the following amendments (see Table 1.1):

. removal of the suppression and cost per case risk factors for 2003/04
funding;

. inclusion of 2001 Census Data for all states and territories in the relevant
demographic field - state and territory populations by sex and age, non-

21 Mr Tony Parsons, Committee Hansard, 12 November 2003, p.33.
22 Committee Hansard, 9 February 2004, p.11.

23 Mr Tony Parsons, Committee Hansard, 12 November 2003, p.33.
24 ibid.

25  ibid, p.34.
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English speaking background persons aged 10 and over and Aboriginal and

Torres Strait Islander persons aged 10 and over;

inclusion of new data for divorces involving children aged under 18 years
for the 2001 calendar year; and

inclusion of new data for the proportion of households earning less than
$300 per week. >

Table 1.1 — Original Rush-Walker funding model compared to 'updated' model

for 2002-03 and 2003-04

Distribution of Commonwealth Funding

for the two years to 30 June 2004 based on
the original Rush-Walker funding model

Calculated Distribution of Commonwealth
Funding

for the two years to 30 June 2004 based on
the updated Rush-Walker funding model

State 2002-03 2003-04 State 2002-03 2003-04
$m % $m % $m % $m %*
NSW | 38.956 | 32.31% | 41.574 | 32.87% | NSW | 32.699 | 27.12% | 34.302 | 27.12% (-
(-5.19) 5.75)
Vic 27.75 | 23.02% 27.75 21.94% | Vic 29.648 | 24.59% | 31.102 24.59%
(1.57) (2.65)
Qld 23.709 | 19.66% | 25.612 | 20.25% | Qld 24.801 | 20.57% | 26.017 20.57%
(0.91) (0.32)
SA 10.351 | 8.59% 10.802 8.54% | SA 12.286 | 10.19% | 12.889 10.19%
(1.6) (1.65)
WA 10.486 | 8.70% 11.232 8.88% | WA |12.684 | 10.52% | 13.306 | 10.52%(1
(1.82) 64)
Tas 3.88 3.22% 3.934 3.11% | Tas 3.569 | 2.96% (- | 3.744 2.96% (-
0.26) 0.15)
ACT 3.104 2.57% 3.137 2.48% | ACT | 3.448 2.86% 3.617 2.86%
(0.29) (0.38)
NT 2.334 1.94% 2.441 1.93% | NT 1.435 | 1.19%(- 1.505 1.19% (-
0.75) 0.74)
Total | 120.57 | 100.00% | 126.482 | 100.00% | Total | 120.57 | 100.00% | 126.482 | 100.00%
* Same Percentage Values used as for 2002-03 Data

Source: Victoria Legal Aid, Submission 97B, Attachment 1, p.2.

2.28 If the model were to be subjected to the changes outlined above, the dramatic
changes in funding that would occur are a considerable reduction of funding to New

26

Victoria Legal Aid, Submission 97B, Attachment 1, p.2.
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South Wales, a reduction in funding to Northern Territory, and an increase in funding
to Victoria.

2.29 However it was not this model that Victoria Legal Aid put forward as its
preferred model.

The Commonwealth Grants Commission model

2.30 Mr Parsons on behalf of Victoria Legal Aid suggested that the current funding
model should be replaced with a Commonwealth Grants Commission model. He
pointed out that the Commonwealth Grants Commission had developed a simple
mod;l in conjunction with the Attorney-General's Department and National Legal
Aid.

2.31 Victoria Legal Aid gave the Committee a copy of this model which is shown
below at Table 1.2. The basis for this model is different from the Rush-Walker Model,
in that it does not rely on LAC data, but bases its calculations on Grants Commission
assessment methods and relativity factors relating to (amongst other things) the
relative cost of delivering legal services in each state and territory.

2.32 The most obvious difference between the current funding model (or even the
amended one provided by Victorian Legal Aid) and this 'Grants Commission' model is
the funding to the Northern Territory and the ACT, which would receive dramatically
less funding under the Grants Commission model.

2.33 Victoria Legal Aid explained that the Commonwealth has been provided with all
the work that Victoria Legal Aid and National Legal Aid have done in relation to
developing a new model. Mr Parsons also told the Committee that the Commonwealth
had committed to having discussions with the LACs before the end of 2003, before
the new ggnding agreements are due to be signed off by the end of the financial year
2003-04.

2.34 Victoria Legal Aid's criticisms of the model were echoed by the Legal Aid
Commission of New South Wales, who also commented on the fact that the model
does not account for unmet legal need. It also confirmed it had consulted with the
Commonwealth about their concerns with the model:

[W]e are talking with the Commonwealth, but not so much about the details
of the model because, to be perfectly honest, they are all flawed. The
Commonwealth Grants Commission have done some great work for us, but
their work is not definitive either. The real problem with all of that is: there
is no way at the moment you can get an accurate gauge of legal need;

27  Mr Tony Parsons, Committee Hansard, 12 November 2003, p.35.

28  For further detail on the basis for the 'Grants Commission' model, see Victoria Legal Aid,
Submission 97B.

29  Mr Tony Parsons, Committee Hansard, 12 November 2003, p.41.
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therefore you cannot factor that very important point into these formulas—
because we simply do not know how to measure legal need or unmet need
at the moment. That is the difficulty.”

Table 1.2 — A Commonwealth legal aid funding model based on Commonwealth
Grants Commission assessment methods, and application of estimated state
relativities to an illustrative 2002-03 funding pool

NSW Vic Qld WA SA Tas  ACT NT  Aust

General legal aid expenditure component (99.9%)

2000-01 input costs factor (a) 1.01355 0.99773 0.98285 1.00804 0.98190 0.98243 1.01549 0.99924 1.00000

Dispersion factor (b) 0.99936 0.99525 1.00278 1.00694 0.99755 1.00770 0.98567 1.04242 1.00000
Cross border factor (c) 0.99304 1.00000 1.00000 1.00000 1.00000 1.00000 1.13985 1.00000 1.00000
Low income socio-demographic

composition factor (d) 0.98405 0.97364 1.05089 0.94433 1.13019 1.18670 0.64655 0.85119 1.00000
Component factor (e) 0.99171 0.96868 1.03775 0.96039 1.10917 1.17710 0.73908 0.88834 1.00000
Contribution to relativity (f) 0.99072 0.96771 1.03671 0.95943 1.10806 1.17592 0.73834 0.88745

Isolation related expenditure component (0.1%)

2000-01 isolation factor (g) 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.0000098.10726 1.00000
Component factor (h) 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.0000098.10726 1.00000
Contribution to relativity (f) 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.00000 0.09811

State relativity (i) 0.99072 0.96771 1.03671 0.95943 1.10806 1.17592 0.73834 0.98556 1.00000

Estimated State funding ($m) (j) 40.28  29.06 2333  11.39  10.40 3.46 1.44 1.21  120.57

@

(b)

©

(d)

(©

®
(e

(h)
(M)
0

Sourced from CGC 2002 Update Working Papers (Vol. 4) for Administration of Justice assessments. Assumes
wages account for 60 per cent of expenditure assessed in ‘General legal aid expenditure’ component.

Sourced from CGC 2002 Update Working Papers (Vol. 4) for Administration of Justice assessments. Based on
ABS 1996 Census data.

Sourced from CGC 2002 Update Working Papers (Vol. 4) for Administration of Justice assessments. Based on
ABS 1996 Census data.

For each State, factor based on the proportion of low income persons (of all ages) in the 1996 Census population,
as set out in CGC 1999 Review Working Papers (Vol. 3) for major factor assessments. In the 1999 Review, the
CGC defined low income persons as those living in family households with an annual income of less than $26 000
or in single person households with an annual income of less than $15 600. Data sourced from ABS 1996 Census
of Population and Housing.

For each State, derived by multiplying the factors at (a), (b), (c) and (d), and then rebasing the product using 2000-
01 Mean Resident Populations to ensure the factor for Australia is 1.00000.

For each State, component factor multiplied by the relevant component weight (99.9 per cent or 0.1 pert cent).

Based on professional infrastructure isolation assessments as set out in CGC 2002 Update Working Papers (vol. 3)
for major factor assessments.

Identical to factor at (f) as based on 2000-01 Mena Resident Populations.
For each State, the sum of the two weighted component factors (the contribution to relativity rows) at ().

Estimated State relativities applied to illustrative 2002-03 legal aid funding pool of $120.57 million.

30

Mr William Grant, Committee Hansard, 13 November, 2003, p.12.
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Source: Victoria Legal Aid, Submission 97B, p.4, based on Commonwealth Grants Commission 2002 Update and 1999
Review Working Papers; ABS Legal Services Industry, Cat 8667.0, 1998-99.

2.35 The Attorney-General's Department confirmed that it is aware of some errors in
the model, and that it has been reviewing the model in consultation with the
Commonwealth Grants Commission and the Legal Aid Commissions:

In addition to the cost per case factor and the suppression factor there were
issues discussed in the course of the review about whether the model should
use actual rather than projected population statistics. There were issues
raised about whether it was a demand driven model or a need driven model.
There were also issues raised about the use of Commonwealth Grants
Commission factors and indices, which I understand have since been
changed. I think there were comments made about the risk factors that were
used in the model at the time. There were also what might be described as
technical criticisms of the methodology that was used, on a more
econometric basis.

...we have been discussing those concerns with the Commonwealth Grants
Commission staff in the course of the review and we have put a number of
reworked models back to the commission for comment along the way.”'

2.36 Victoria Legal Aid explained that a serious impediment in finding consensus in
consultations between the Commonwealth and the Legal Aid Commissions is that in
any change to the formula there will be winners and losers:

National Legal Aid will never reach a unanimous view on a funding
distribution model, because a funding distribution model is always going to
involve winners and losers. No-one wants to go to their board and say, ‘I
have just agreed to a model that is going to reduce the funding of our state
legal aid commission—and here is my resignation.” We rely on the
Commonwealth to show leadership in this area. We want them to show
leadership by adopting a model based on solid empirical data; not the
smoke and mirrors of the Rush-Walker model of 1999.*

2.37 The Attorney-General's Department told the Committee that it was preparing a
report of the review of the model for the Attorney-General, and that a decision as to
whether the model will be changed is a decision that will be made by Government.”

Committee view

2.38 The Committee is concerned by evidence that the model the Commonwealth
currently uses to distribute funding between states and territories contains errors and
does not account for unmet legal need.

31  Ms Philippa Lynch, Committee Hansard, 9 February 2004, p.12.
32 Mr Tony Parsons, Committee Hansard, 12 November 2003, p.41.
33 Committee Hansard, 9 February 2004, p.13.



15

2.39 The Attorney-General's Department has confirmed some of the errors pointed
out by the Victorian Department of Justice. A separate issue is the methods or factors
used in the model such as the 'suppressed demand factor' and the 'average case cost
factor'. Both of these factors appear to be arbitrary and without sufficient foundation.

2.40 The Committee notes that the Commonwealth Grants Commission has
developed a basic alternative funding model that utilises Commonwealth Grants
assessment methods. Whilst the Committee acknowledges that the Grants
Commission model accounts for the relative costs of delivering legal services in each
State and Territory, the Committee believes that a funding model should account for
the levels of demand and need for legal services in each state and territory. For
example, the Committee is not satisfied that the simple 'Grants Commission Model'
supplied by Victoria Legal Aid sufficiently takes into account the specific challenges
faced in the Northern Territory, particularly amongst Indigenous Australians. The
Committee believes that a new funding model based on the Grants Commission model
would be appropriate if it were adjusted to acknowledge the special challenges faced
by the Northern Territory in providing legal services and access to justice in light of
its high Indigenous population and remoteness. These issues are discussed further in
Chapter 5.

2.41 The Committee is concerned that the current funding model (as well as the
'Grants Commission model') does not account for unmet need for legal services. The
Committee notes that the Law and Justice Foundation of NSW is conducting an
assessment of legal need in that State, and commends this. At the time of writing,
Stage 2 of that assessment had just been released, which involved a quantitative legal
needs survey for disadvantaged people in NSW.** These issues are discussed in more
detail in Chapter 3.

2.42 Clearly the unmet need for legal aid cannot be included in the funding model
until an assessment of unmet need has been made. Assessing the level of unmet need
for legal aid in Australia is clearly a priority if the Commonwealth is to be able to
develop a funding model that optimises the level of access to justice for all
Australians.

2.43 The Committee notes that the Attorney-General's Department is reviewing the
current funding model in consultation with the LACs. The Committee also notes that
the Government's 2004-05 Budget proposes to increase Commonwealth funding for
legal aid by $52.7 million over four years. The Portfolio Budget Statements 2004-05
for the Attorney-General's portfolio notes that this increase will enable 'redistribution

of legal aid funds across jurisdictions to meet demographic changes'.*

34 Access to Justice and Legal Needs, Stage 2: Quantitative Legal Needs Survey, Bega Valley
(Pilot). Law and Justice Foundation of New South Wales. November 2003.

35  Portfolio Budget Statements 2004-05, Attorney General's Portfolio, Budget Related Paper
No.1.2, p. 29.
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2.44 The Committee supports increasing Commonwealth funding for legal aid,
however it is not clear how 'demographic changes' will be determined, and as a result
it is unclear on what basis the increased funding will be redistributed. The Committee
is concerned that despite an increase in funding, there does not appear to be provision
for an assessment of unmet need in each state and territory.

2.45 The Committee believes that a new funding model needs to be developed to
ensure that increases in Commonwealth funding to legal aid are distributed in an
equitable and effective manner. As part of developing a new model, the Committee
recommends that the Government undertake or commission an assessment of both
demand for legal aid services and unmet need in relation to legal aid (discussed further
in Chapter 3).

Recommendation 1

2.46 The Committee recommends that the Government reform the funding
model for legal aid, taking into account concerns raised by legal aid commissions
in the recent review of the model. The Committee is not satisfied with the
justifications that have been offered regarding the 'suppressed demand factor'
and the 'average case cost' factor, and recommends that they be removed.

Recommendation 2

2.47 The Committee recommends that the Commonwealth Government develop
a new funding model to ensure a more equitable distribution of funding between
the State and Territories. This model should be based on the work of the
Commonwealth Grants Commission model, but with increased funding for the
Northern Territory to account for the special challenges it faces in light of its
high Indigenous population and remoteness.

Application of Priorities and Guidelines

2.48 The Commonwealth Priorities and Guidelines are set out in the legal aid funding
agreements between the Commonwealth and each state and territory. The
Commonwealth’s “Priorities” outline the broad areas which should be given priority
in using Commonwealth funds and are contained in Schedule 2 of the funding
agreements.

2.49 The “Guidelines” are the tests that are to be applied by Commissions when
assessing legal aid applicants for Commonwealth related matters. They are contained
in Schedule 3 of the agreements and are made up of four parts. Part 1 contains the
‘means’ and ‘merits’ tests that are to be applied to applicants, and parts 2-4 identify
the types of family, criminal and civil matters for which Commonwealth funds may be
granted.

2.50 Various comments were made in submissions and evidence about the different
way that these priorities and guidelines are implemented in states and territories.
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The means test

2.51 The 'means test' set out in the guidelines assesses an applicant's assessable
income and assets. Applicants must qualify on both aspects, but if either is exceeded,
a grant may be made if the applicant makes a contribution.*

2.52 There are two types of means test that can be used in assessing applicants for
legal aid. These are the National Legal Aid Means Test and the Simplified Legal Aid
Means Test. The two tests have the same assets test component, but assess income in a
different way. The Simplified Legal Aid Means Test varies from the National Legal
Aid Means Test in that it uses a formula that takes into account the number of
dependant persons in the applicant's household as well as the employment status of the
applicant and partner (if applicable).’’

2.53 Currently, all LACs except Queensland and Tasmania use the National Means
Test. The Attorney-General's Department noted that the Commonwealth preferred the
use of the Simplified Means Test because it considers it easier to administer than the
National Means Test, and therefore more cost efficient.*® The Committee did not
receive evidence from the LACs on the two tests.

2.54 In relation to the means test, National Legal Aid argued that many people who
presently do not qualify for legal aid are unable to afford the services of private
lawyers to conduct their cases, or are unable do so without undue hardship.*

2.55 National Legal Aid argued that Commonwealth funding should be increased to
allow the means test to be adjusted to improve access to legal aid for those unable to
afford private representation.”” It also noted that it had recently commissioned
research by Griffith University which indicated that there was a relationship between
the level at which the means test was set and self-representation in the Family Court:
‘It would not be unreasonable to speculate that the situations identified in this research
are likely to be paralleled in other areas of the law.”*'

2.56 A submission from Professor Rosemary Hunter and Associate Professor Jeff
Giddings of Griffith University, who conducted the research commissioned by
National Legal Aid, noted that their research showed a significant income difference
between those who met the means test and those who were able to afford private

36  Attorney-General’s Department, Submission 78, pp. 4-5.
37  Attorney-General’s Department, Submission 78, p. 4.

38  Attorney-General's Department, Submission 78F, p. 2.
39  National Legal Aid, Submission 81, p. 11.

40  ibid.

41  ibid. The research referred to is R Hunter, J Giddings & A Chrzanowski, Legal Aid and Self-
Representation in the Family Court of Australia, Social Legal Research Centre, School of Law,
Griffith University, May 2003.
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representation.*” Those eligible for legal aid earned less than $25,000 p.a. after tax, yet
people only became able to afford private representation once they earned over
$45,000 p.a. after tax. Professor Hunter and Associate Professor Giddings noted that
those between these income levels may have had financial commitments that were not
taken into account in the income test. They also pointed out that low income people
often met the income test but failed the assets test, despite not having access to those
assets being assessed.”

2.57 The Hon. Justice Alastair Nicholson, Chief Justice of the Family Court, also
referred to this gap:

There is undoubtedly a gap, if you like, between qualification for legal aid
and the ability to fund your own legal proceedings. Too many people fall
into that gap... A lot of these people have no hope of being able to pay for
legal expenses, yet the means test is set at such a level that they are
excluded.”

2.58 The Welfare Rights Centre argued that this issue was particularly relevant to low
income defendants in welfare fraud prosecutions, who may have no income other than
welfare, but may own their family home, and hence fail the assets test:

There should be no regard to the value of their principal home, if the person
is on low income. A classic example is someone [who] is on a disability
support pension and all they have is their principal home, who is charged
with an offence in relation to a $20,000 social security debt. There should
be accessible legal aid for that person, because they are not going to get
legal representation anywhere else. A disability support pension recipient
may have an intellectual, psychiatric disability or a brain injury that may be
slightly relevant in that person having incurred the debt in the first place
and also highly relevant in them not having chosen to access admin review
of the debt before it got to that point.*

2.59 The Welfare Rights Centre explained that in NSW a person's equity in his or her
own home is disregarded up to $195,200. In non-criminal matters the Commission is
given the discretion to disregard a person's home equity, however for criminal matters
there is no such discretion.”® The Welfare Rights Centre argued that for criminal
matters the means test for low income earners or those on social security should be
disregarded and for non-criminal matters the threshold at which home value is
considered should be raised significantly.*’

42 Submission 24, p.4.

43 ibid.

44  Committee Hansard, 10 March 2004, p. 5.

45  Ms Linda Forbes, Committee Hansard, 13 November 2003, p. 73.
46  Welfare Rights Centre, Submission 55, p. 3.

47  ibid.
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2.60 Professor Hunter and Associate Professor Giddings submitted that their research
suggests a correlation between the application of the means test (particularly the assets
test) and increasing levels of self-representation.”® They suggested three reforms to the
means test which they argue would reduce the levels of self representation in the
Family Court:

These are:

1. take into account the question of whether the litigant has realistic
access to assessable assets

2. take into account previous attempts to pay for private legal
representation and existing debts to previous legal representatives

3. extend eligibility to include a higher proportion of clients earning
less than $30,000 after tax.*

2.61 However, if the means tests used by the LACs were modified in such a way
without increasing funding, it may simply lead to a more stringent application of the
merits test, as the Northern Territory Legal Aid Commission noted:

Without a substantial increase in funding, the NTLAC is unable to increase
the means test to enable more people to qualify for legal aid. If the means
test limits were to be increased on existing funding, the NTLAC would
have no choice but to read the merits test more narrowly to exclude enough
applicants for the NTLAC to remain within budget. The number of self-
represented litigants would therefore not be reduced but would simply be
caused by other reasons.”’

The merits test
2.62 The 'merits test' essentially comprises three elements:
. a legal and factual merits test;
. a prudent self funding litigant test; and
. an appropriateness of spending limited public funds test.’

2.63 The legal and factual merits test looks at whether the applicant has a reasonable
prospect of success. The prudent self funding litigant test is met if the Commission
considers that a prudent self funding litigant would risk their own funds in the

48  Submission 24, p.4.

49  Submission 24, p.5.

50  Northern Territory Legal Aid Commission, Submission 82, p.15.
51  Attorney-General’s Department, Submission 78, p.4.
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proceedings. The final element of the test is whether the Commission considers the
costs involved are warranted by the likely benefit to the applicant or the community.>

2.64 The Committee heard various arguments that the elements of the merits test are
substantially subjective. The Legal Aid Commission of NSW argued that the 'prudent
self funding litigant' test should be abolished, on the grounds that it is subjective,
ambiguous, and difficult to apply in a transparent manner.”

2.65 The difficulty in applying such a subjective test was echoed by the Combined
Community Legal Centres Group of NSW (CCLCG). In regards to the 'prudent self
funding litigant' test, Mr Simon Moran explained:

Your guess is as good as mine as to what that means. We have ideas and
ways of addressing the commission which we feel deal with that. Then
there is this kind of catch-all test at the end, which is whether the case is an
appropriate spending of limited public legal aid funds. Again, this leads to a
sense of arbitrariness with the provision of legal aid, which does not assist
clients or, particularly, solicitors when they are considering acting on a
legal aid basis. That has led to an increase of those issues regarding
eligibility. We have sensed their increase over the last five to seven years,
and that has had an impact on community legal centres as well as other
legal service providers.™

2.66 There were also concerns raised regarding the 'appropriateness of spending
limited public funds test'. The CCLCG gave an example to illustrate the subjective or
discretionary nature of the test:

The [case was] a disability discrimination case that was brought by a man
who had a disability and who could only have accessed the town centre
using his wheelchair. He could not access the town centre as a result of
various problems with footpaths, with paving and with access on and off
buses. So he considered bringing a complaint of disability discrimination
against the town council on the basis that he could not access the
premises—the premises being the footpaths. We applied for legal aid there.
Essentially Legal Aid said, ‘It’s going to cost too much to run; we can’t
fund this case,” even though that person fitted into the means test and there
were reasonable prospects of success.”

2.67 There was concern that the merits test is applied in different ways between states
and territories.”® Quoting research by Griffith University,”’ National Legal Aid stated
in its submission:

52 Attorney-General’s Department, Submission 78 (Attachment), p.6 (see Schedule 3 of the
Commonwealth's Legal Aid Guidelines).

53 Legal Aid Commission of NSW, Submission 91, p.27.

54 Mr Simon Moran, Committee Hansard, 13 November 2003, p.30.
55  ibid, p.33.

56  National Legal Aid, Submission 81, p.13.
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Amongst our concerns has been parity of eligibility across LACs. In this
regard the report which states ‘There were evident differences between
Registries in both relative success rates in legal aid applications, and the
reasons why applications were unsuccessful. These differences appear to
reflect the respective family law funding positions of the Legal Aid
Commissions. In Brisbane, where demand for family law legal aid funding
considerably exceeds the available supply, applicants were more likely to
be unsuccessful, and applications were more likely to be rejected on the
basis of merits. In Melbourne, where the reverse situation applies,
applicants were more likely to be wholly successful, and the applications
were more likely to be rejected on the basis of means. In Canberra, and
Perth, which fall somewhere in between, applications are more likely to be
successful.””®

2.68 Legal Aid Queensland confirmed that the different application of the guidelines
was due to different levels of available funds in each commission:

Legal Aid Queensland applies the merit test with great rigour and reads it
more expansively than do other legal aid commissions. This is due to the
funding shortfall requiring funding constraints in the granting of legal aid
for family law applications.>

Committee view

2.69 The Committee's Third Report noted that under the National Means Test the
various jurisdictions were allowed to set different monetary limits to items allowed
under the test. The Committee noted that this was to cater for both inter and intra-
jurisdictional differences in economic conditions. Whilst the Committee noted that it
did not oppose such variations in the means test levels if they were necessary in order
to achieve equitable outcomes in the light of differing economic conditions, the
Committee opposed such variations if based on inadequate provision of legal aid
funds by governments.*

2.70 The Committee recommended that the Commonwealth Government ensure that
the means test income and asset levels were set at the same amounts for all parts of
Australia, unless regional variations could be shown to be justified by differing
economic conditions. The Committee also recommended that the Government conduct
a review of the appropriateness of the means test levels that currently apply.®'

57 R Hunter, J Giddings & A Chrzanowski, Legal Aid and Self-Representation in the Family
Court of Australia, Social Legal Research Centre, School of Law, Griffith University, May
2003. p.iii.

58  National Legal Aid, Submission 81, p.13.

59  Legal Aid Queensland, Submission 31, p.13.
60  Third Report, p.64

61  Third Report, Recommendation 8, p.65.
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2.71 The Government responded that it was unaware of any evidence that the legal
aid commissions tighten the means test to limit eligible applications for assistance,
and as a result it did not consider a review of the means tests was necessary. It also
noted that the Commonwealth preferred the use of the Simplified Means Test.*

2.72 Regardless of whether legal aid commissions are using the means or merits test
in order to limit applications by otherwise eligible applicants for budgetary reasons,
the Committee is genuinely concerned by evidence that there is a considerable gap
between those who qualify for assistance, and those who are able to afford private
representation.

2.73 The Committee acknowledges that in many states, particularly New South
Wales, the means test appears to place a large obstacle for many home owners. The
Committee is concerned by evidence given by the Welfare Rights Centre that many of
its clients, particularly those with intellectual disabilities, are stopped from accessing
legal aid due to their levels of home equity, despite having a very low income or being
reliant on social security.

2.74 The Committee is also concerned by comments from Professors Hunter and
Giddings, as well as the Chief Justice of the Family Court, that there is a considerable
gap between those eligible to receive legal aid, and those who are actually able to
afford private representation.

2.75 However, the Committee is also aware that if the means tests are made too
liberal, then Commissions may simply be forced to rely on arbitrary application of the
merits test in order to distribute limited resources.

2.76 The Committee acknowledges the recommendations made by the Welfare Rights
Centre and Professors Hunter and Giddings. The Committee believes that LACs
should conduct an assessment of current applications, and consider what the increase
in successful applications would be if those recommendations were implemented. This
is necessary to be able to assess the increase in demand these changes would place on
current legal aid resources.

Recommendation 3

2.77 The Committee recommends that the state and territory legal aid
commissions conduct an assessment of current applications, to ascertain what
increase in successful applications would occur if the following changes were
made to the merits test:

(a) extend eligibility to those earning less than $30,000 after tax; and

62  Government Response to the Senate Legal and Constitutional References Committee Inquiry
into the Australian Legal Aid System, 3™ Report. p.9.
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(b) in criminal matters, where a person passes the income test, disregard
home equity.

Breakdown of funding by type of matter: criminal, family and civil

2.78 The Committee's Third Report noted that there had been concern that the
Commonwealth Guidelines may cause criminal matters to be funded at the expense of
family matters, and that both criminal and family matters may be funded at the
expense of civil matters.”> However the Committee noted that there was no support for
a strict hierarchy in the Guidelines to ensure a particular distribution across the
various types of matters, as the result may be that the system is too rigid.**

2.79 The Committee heard arguments that the funding priorities and guidelines favour
criminal matters over family law matters (see further in Chapter 4). The Committee
also heard that there are serious deficiencies in the level of legal aid available for civil
matters as a result of the Commonwealth funding guidelines.

2.80 The Victorian Department of Justice explained that following the
Commonwealth funding cuts and the introduction of the Commonwealth Priorities
and Guidelines in 1997, funding for civil matters was almost abolished:

The impact for Victoria was severe. It included the almost complete
abolition of legal aid for civil matters so that now grants of legal aid are
very rarely made for matters such as discrimination, consumer protection,
tenancy law, social security law, contract law and personal injuries. Some
of those matters have been picked up by the private profession on a ‘no
win, no fee’ basis, but substantial areas of law, particularly poverty related
law, have not been picked up.®

2.81 A similar assessment was provided by the Legal Services Commission of South
Australia:

There are major gaps in legal service available to the South Australian
community. No legal representation is funded for any civil disputation—for
example, householders versus builders, car dealers and insurance
companies.®

2.82 Ms Zoe Rathus on behalf of the National Network of Women's Legal Services
(NNWLS) also noted that funding to civil matters had resulted in a drought of
services:

63 Third Report, para 4.7, p.56.
64  Third Report, para 4.7 —4.11, pp. 56-57.
65  Victorian Department of Justice, Committee Hansard, p. 32.

66  Committee Hansard, 11 November 2003, p. 11.
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I want to start by reminding the committee of the number of areas of law
that are simply not covered anymore by legal aid and the concern amongst
community legal centres generally that there are areas of law where people
can say, ‘There’s no legal aid for that.” There seems to be a full stop,
particularly in areas such as immigration law and large areas of civil law for
which legal aid is simply not available anymore. We do not consider it
acceptable for those kinds of areas to exist.”’

2.83 Whilst the news from LACs was bleak in relation to the effect of the
Commonwealth Guidelines on assistance in civil matters, there was praise for the way
that NSW Legal Aid was providing assistance in civil matters:

The Legal Aid Commission of New South Wales has a very innovative,
very highly skilled inhouse civil law program. Our experience as
community legal centres is that they are very highly skilled. They are very
good at their job, and they have specialist skills that other solicitors do not
have. I believe that is the only in-house civil unit in Australia, and it has
been shown in New South Wales to be very valuable. I think other
commiggsions throughout Australia would be wise to adopt a similar
model.

2.84 Despite the effectiveness of the civil unit administered by NSW Legal Aid, the
Committee heard that there is still substantial unserviced demand for civil assistance
in NSW, particularly in regional areas:

We see clients who have problems with civil law, although New South
Wales is one of the better states in its civil law funding. We find that there
is a huge demand for legal assistance in employment law, particularly in the
Blue Mountains, which is a tourist area and has a lot of parttime work and
employment of young people in under award situations. We are finding
that, with that, a deunionised work force and an increase in Australian
workplace agreements, we are getting a lot of demand in the complex area
of employment law. Our region needs either our centre or Legal Aid to fund
an employment lawyer and possibly a discrimination lawyer as well.””

2.85 The Committee heard that Commonwealth funding for representation in
Administrative Appeals Tribunal (AAT) matters is limited to certain areas. The
Committee also heard that without free assistance in the non-cost jurisdictions of the
AAT, many people will not proceed, as the costs will often outweigh the award. The
Law Council of Australia explained that in the non-cost jurisdiction of the AAT, up to
a third of people are unrepresented:

67  Committee Hansard, 10 March 2004, p. 9.
68  Mr Simon Moran, CCLCG, Committee Hansard, 13 November 2003, p. 29.

69  Mr Crozier, Blue Mountains Community Legal Centre, Committee Hansard, 13 November
2003, p. 94.
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... that is a lot of people. It is important to those people because they are
often disputing employment problems or welfare problems and so on.... ”°

2.86 The Law Council of Australia argued that the solution, apart from increasing
funding, is to relax the guidelines in relation to civil matters. ”’

2.87 Westside Community Lawyers suggested that another way to remedy the lack of
legal aid for assistance and representation in civil matters was to provide duty
solicitors for such matters and noted that a pilot study into such a service was being
conducted with final year university students in the Adelaide civil registry.”

Committee view

2.88 The Committee is concerned that the Commonwealth Priorities and Guidelines
deny adequate assistance in family and civil matters.

2.89 Whilst the Committee acknowledges the importance of representation in
criminal matters, the Committee believes that adequate funding should be provided to
legal aid such that less restrictive guidelines may be introduced.

2.90 The Committee is particularly concerned that adequate legal aid is not available
to those appearing before the Commonwealth AAT, as a substantial proportion of
such matters involve important issues such as employment and discrimination.

2.91 The Committee believes that a duty solicitor service should be available for the
AAT.

Recommendation 4

2.92 The Committee recommends that the Commonwealth introduce a duty
solicitor service for the Commonwealth Administrative Appeals Tribunal.

Specialist legal services

2.93 One way to ensure that traditionally neglected types of matters receive a
minimum level of service is through the funding of specialist legal services. The
Committee received evidence in relation to the Commonwealth funding of two
particular services:

. the Environmental Defenders Offices; and

. an argument that the Commonwealth should create and fund a forensic
science institute to provide services to defendants.

70 Mr North, Law Council of Australia, Committee Hansard, 9 February 2004, p.50.
71  ibid.
72 Mr Bulloch, Westside Community Lawyers, Committee Hansard, 11 November 2003, p.43.
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Environmental Defenders Office

2.94 The Environmental Defenders Office (EDO) was established to ensure there
were legal services representing public interest environmental law. The EDO ensures
that where a member of the public seeks to advocate an issue that is of environmental
public interest (and as a result may be unable or not prepared to fund it themselves)
the matter is accorded the necessary legal services.

2.95 In terms of Commonwealth funding, the EDOs are restricted from using their
funding for litigation purposes. The Committee heard in its last inquiry that this
restriction imposed a significant constraint on the EDO advocating to its full potential,
and the Committee recommended that this restriction by the Commonwealth be
removed.” Mr Mark Parnell on behalf of the EDO explained to the Committee the
impact this restriction on Commonwealth funding had on them, and why it should be
removed:

To a certain extent, this inquiry today has an element of deja vu about it. It
has very similar terms of reference to those of the inquiry back in 1997 and
1998, when the Senate last looked at this, and I am saying very similar
things to what a colleague of mine said at that inquiry. We raised the issue
of the litigation restriction. We made the point that it had no basis in policy
and that it was politically motivated, and the Senate committee at that stage
recommended that that condition be removed.

The only policy grounds for not letting us litigate with legal aid money
seems to be the inherently political nature of environmental law. We are
very often challenging the decisions of the executive. We are challenging
decisions of statutory authorities and of ministers. We are challenging them
on the merits and on legality. The view seems to be that public funds should
not be used to challenge those sorts of decisions. The argument that I would
put is that that is like saying that we should not publicly fund criminal
defence work because it simply suggests that our law enforcement officers
do not get it right sometimes and that there should be no public funds used
for defence. It is exactly the same in relation to environmental law.”*

2.96 Fitzroy Legal Service also argued that the litigation restriction that is placed on
the Environmental Defenders Office should be removed.”

Commonwealth funding for a forensic science institute

2.97 Liberty Victoria advocated the need for the Commonwealth to establish an
independent forensic science institute to assist in the defence of those defendants who
are facing charges supported by forensic evidence. Their argument was that a lack of

73 Third Report, para 4.7, p.155.
74 Mr Mark Parnell, Committee Hansard, 11 November, 2003. p.35-36.
75  Fitzroy Legal Service, Submission 48, p.22.
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resources means that many defendants are unable to afford the necessary defence to
face charges that are supported by forensic evidence.

Our principal concern is that the field is heavily weighted against accused
persons because they simply do not have access to either the scientific or
legal resources to enable them to be, in a sense, playing on an even field. It
is Liberty’s submission that, very rapidly, steps need to be taken to correct
this situation.

Liberty Victoria submits that it is necessary for a discrete institute to be
established for the use of accused persons and that, being a scientific
institute, it should have resources somewhat equivalent to those now
available to the prosecution authorities. At the present time, if accused
persons wish to challenge the scientific evidence relied upon by the
prosecution, they have to go looking in appeal to see if they can find
qualified experts who are not associated with the prosecution. That is very
difficult. As DNA evidence in particular becomes increasingly relied upon
by the prosecution, that is going to become an even more significant
problem for accused persons.”®

2.98 Liberty Victoria proposed that if such an institute were created, it would be able
to attend major crime scenes and offer an effective check to ensure that forensic
evidence is collected and processed in a proper manner.’’

Committee view

2.99 The Committee believes that although criminal matters appear to be funded at
the expense of family matters and that both criminal and family matters are funded at
the expense of civil matters, the Commonwealth Priorities and Guidelines should not
be amended to mandate a particular distribution of funding between types of matter.

2.100 The Committee reiterates the point it made in the Third Report that whilst
attention must be paid to how funds are distributed between matters, it would not be of
benefit to have a rigid or inflexible set of priorities for the purposes of funding
allocation.

2.101 The Committee was disappointed to hear that the EDO is still facing
operational difficulties because of contractual restrictions in its funding agreement
with the Commonwealth. The rationale for having a Commonwealth funded EDO is to
ensure that the area of public interest environmental law, which would otherwise have
little priority for receiving legal aid, is effectively advocated. For the EDO to be able
to effectively advocate, it needs to have the freedom to choose how it uses its funding
in relation to litigation.

76  Mr Greg Connellan, Committee Hansard, 9 February 2004, pp. 1-2.
77  ibid, p. 4.
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2.102 The Committee repeats its recommendation that the Commonwealth remove
the restriction on the EDO from using Commonwealth funding for litigation purposes.

Recommendation 5

2.103 The Committee recommends that the Commonwealth remove the
restriction on the Environmental Defenders Office from using Commonwealth
funds for litigation purposes.

2.104 The Committee was interested in the suggestion by Liberty Victoria that a
national institute for forensic science be established to ensure defendants have equal
access to such science as the prosecution does. Consequently the Committee considers
that the Government should support the establishment of such an institute.

2.105 The Committee notes, however, that whilst it supports the idea in principle, it
does not believe the funding of such an institute should be done at the expense of
further funding to legal aid generally.

Recommendation 6

2.106 The Committee recommends that the Government fund the establishment
of a national forensics institute to provide forensic opinions for defendants in
serious criminal matters facing forensic evidence.

'Law and order' legislation and increased demand for legal aid

2.107 The Committee heard from LACs that when state governments engage in 'law
and order' campaigns, and introduce corresponding legislation, there is an increase in
demand for legal aid.

2.108 The Legal Services Commission of South Australia explained in evidence that
the recent law and order campaign in that state, which manifested itself in the form of
stricter criminal trespass legislation, has lead to a steady increase in demand for legal
aid.

Our hypothesis is that as the law and order campaign takes effect and new
legislation is brought in for serious criminal trespass, which has elevated
the penalties imposed by the courts on people trespassing on people’s
property when they are present ... the number of matters going to the
district court has increased significantly, they are being contested hard and,
because the emphasis is on longer sentencing, the sentencing submissions
are being fought much harder. Our statistics have borne that out. We are
getting the Office of Crime Statistics and Research to validate the research
we have done. At the rate we are going, we have had to ask the government
for $1 million more in the next financial year just to maintain the rate at
which we are currently expending funds in the criminal jurisdiction.”

78  Mr Gilmore, Committee Hansard, 11 November 2003, p.14.
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2.109 This view was supported by Victoria Legal Aid. Mr Tony Parsons noted that as
a result of a road safety campaign there has been an increase of applications for legal
aid for road safety matters that involve the risk of prison. These have included third
offences, driving over the legal limit (0.05) and dangerous driving. He noted that
Victoria Legal Aid had been fiscally compensated for this impact by the Victorian
Government.”

2.110 Victoria Legal Aid was asked in evidence for its views on a 'legal aid impact
statement' when legislation is introduced. Mr Parsons supported the idea:

It is a very sensible proposal. Obviously legislation can have ripple effects
and it is very important that those ripple effects be taken into account so
that the needs can be best met.*

2.111 The Committee asked Victoria Legal Aid whether the Commonwealth had
undertaken such an assessment or consultation with LACs. Mr Parsons noted that
Commonwealth legislation has had an impact on legal aid demand, and gave the
specific examples of changes to the Family Law Act, social security provisions and
changes to the migration law.®' He noted that LACs are generally well consulted by
the Commonwealth on reviews of legislation and have the opportunity to respond to
proposed legislative programs. Despite such consultations, when a legislative program
does proceed, there is no corresponding compensation given by the Commonwealth,
even where an impact on legal aid demand is identified.™

Committee view

2.112 The Committee believes that state and territory governments should pay
specific attention to the impact on legal aid demand when developing proposed
legislation. This consideration could either be in the form of including a 'legal aid
impact statement' in the explanatory memorandum to legislation, or through
consultations with LACs.

2.113 However, the Committee notes Victoria Legal Aid's comments that although
the Commonwealth consults over such proposed legislation, there is no corresponding
compensation when an increase in demand for legal aid services is identified.

2.114 The Committee believes that state and territory and the Commonwealth
Government must take responsibility for increases in demand for legal aid that result
from its new legislation, and provide supplementary funding for LACs accordingly.

79  Mr Parsons, Committee Hansard, 12 November 2003, p. 42.
80  ibid.
81  1ibid.
82  ibid.
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Recommendation 7

2.115 The Committee recommends that Commonwealth and state/territory
governments should provide legal aid impact statements when introducing
legislation that is likely to have an effect on legal aid resources.

Recommendation 8

2.116 The Committee recommends that Commonwealth and state and territory
governments engage in consultations with legal aid commissions when
introducing legislation that may increase demand for legal aid. If such an
increase is identified, governments should provide corresponding increases in
funding to compensate legal aid commissions for this increase in demand.

The Commonwealth/State dichotomy

2.117 There was substantial 'in-principle' opposition to the Commonwealth/State
funding dichotomy. In addition to the in-principle opposition, there were criticisms
that the separation increased administration costs and resulted in an inefficient use of
what funding was available for Commonwealth matters.

In-principle opposition

2.118 The Committee heard argument that the insistence of the Commonwealth that
Commonwealth funds only be used for matters arising under Commonwealth laws
was inefficient, and resulted in the Commonwealth failing to meet its obligations to
those for whom it has special responsibility.*

2.119 The Law Institute of Victoria argued strongly against the dichotomy:

The rule that Commonwealth funds may only be applied to Commonwealth
matters is illogical and arbitrary in its operation. It is this rule that has
resulted in the legal aid system failing so abjectly to meet the needs of the
very people that it is supposed to serve. We adopt the position that this rule
should be abolished and that VLA [Victoria Legal Aid] should be allowed
to allocate legal aid funding according to need. It should be left to VLA to
determine where the interests of justice require that legal aid be made
available. Distinctions between Federal and State laws are historical
anomalies that are meaningless for present purposes. The cynical adoption
of this arbitrary distinction operates to diminish the standing of the
administration of justice in the eyes of those who come into contact with it.
To adopt these distinctions as a basis for withholding funding encourages
obfuscation of the issues by allowing the Federal and State governments to
shift responsibility for the gaps in the legal aid system.**

83  For example, Law Council of Australia, Submission 62, p.8.

84  Law Institute of Victoria, Submission 88, p.8-9.
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2.120 There was a strong opposition to the dichotomy in submissions,® with no
submissions supporting it.

Administration costs

2.121 Because the funding agreements first introduced in 1997 require that the LACs
only use Commonwealth funds on matters arising under Commonwealth laws, the
LACGC:s are effectively required to maintain two sets of books.

2.122 Victorian Legal Aid explained that under the funding agreement they are
permitted to, and do, spend five per cent of the Commonwealth allocation on
administering the Commonwealth Priorities and Guidelines.

The Commonwealth permits VLA to take five per cent of the annual
Commonwealth funding to administer the Commonwealth’s program in this
state. We have provided them with financial data that indicates that that is
about what it costs us to administer the Commonwealth program. A

substantial part of that five per cent is having to effectively run two sets of
books.

2.123 The substantial administration costs that are created by maintaining separate
accounts for funding was reinforced by the Legal Aid Commission of New South
Wales, which explained they spend 4.5 per cent of their Commonwealth funding on
administration.”’

Inefficient use of Commonwealth funds

2.124 There was criticism that the restrictions imposed by the guidelines stopped
commissions from using funds in matters that should rightly receive Commonwealth
funding. The Legal Aid Commission of NSW argued that the restrictions imposed by
the guidelines preclude those without dependant children from accessing aid in a
property dispute. Furthermore the requirement that the applicant's equity in the
matrimonial home be less than $100,000 precludes the vast majority of those in NSW
from accessing legal aid:

The range of family law areas, which LACNSW is permitted to undertake,
is limited. Whilst it can undertake work in child-related matters including
residence and contact, child support and certain maintenance areas, it is
severely restricted in the types of property dispute matters it can undertake.

For example, Guideline 8.2 states that legal assistance for property matters
may only be granted if the Commission has decided that it is appropriate for

85  Queensland Legal Aid, Submission 31, p.17; South Australian Legal Services Commission,
Submission 51, p.3.; National Legal Aid, Submission 81, p.9.; Northern Territory Legal Aid,
Submission 82, p.9.; NSW Legal Aid, Submission 91, p.23.;Victoria Legal Aid, Submission 97,
p-12.

86  Mr Tony Parsons, Committee Hansard, 12 November 2003, p.35.
87  Mr William Grant, Committee Hansard, 13 November 2003, p.5.
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assistance to be granted for other family law matters. The guidelines
further state that legal assistance should not be granted if the only other
matter is spouse maintenance, unless there is also a domestic violence issue
involved.

This guideline effectively precludes people who have not had children or
whose children are adult, from obtaining a grant of aid. It also indirectly
precludes aid for older people. This guideline is discriminatory and could
be unlawfully so. If the guideline is changed as it should be, further
funding will be required to support the likely increase in the number of
cases which present.

Another problem is that legal aid may only be granted in certain property
disputes where the applicant’s equity in the matrimonial property is valued
at less than $100,000. Given real estate values in NSW, the effect of this
restriction is to deprive many people who would otherwise be deserving of
assistance.*

2.125 There was also criticism that Commonwealth funds were being applied
inconsistently between each state and territory. The Victorian Department of Justice
explained that as different Commissions apply the guidelines differently, and some
engage in debt recovery processes that others do not, some LACs have scarce
Commonwealth funds available whilst some have a surplus they are unable to use:

The fact of the matter is that, in the course of the last five years, we have
built up a $20 million-odd reserve of Commonwealth funds. I want to spend
that money. You could never say that Legal Aid is meeting unmet legal
need in the state of Victoria. The fact that the Commonwealth micromanage
how we can spend their money means that we struggle to do that; we
struggle to spend the money that we efficiently and rigorously collect from
the community who can afford to repay it.¥

2.126 Victoria Legal Aid explained that they regularly approach the Commonwealth
for permission to use this surplus for matters that are arguably of Commonwealth
responsibility, and are denied. When asked what the Commonwealth agreement said
on the issue, Mr Parsons responded:

That money is collected from clients who previously were given legal aid in
Commonwealth law matters. So the money we have collected is identified
as a Commonwealth asset in our bank account but the Commonwealth
funding agreement says that we can only spend Commonwealth revenue on
a limited range of Commonwealth law legal aid matters; that is, family law
involving children and a very limited range of other matters—for example,
veterans’ affairs.”

88  Legal Aid Commission of NSW, Submission 91, p.31.
89  Mr Tony Parsons, Committee Hansard, 12 November 2003, p.36.
90 ibid, p.37.
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2.127 When asked whether Victoria Legal Aid had sought permission to spend this
surplus, he responded that they had 'constantly and regularly' and were always
refused.”’

2.128 The South Australian Legal Aid Commission proposed a compromise which
would allow a more flexible and efficient use of Commonwealth funds. It proposed
that the Commonwealth allow legal aid commissions to use 5-10 per cent of funding
for state matters.”” This would stand as a compromise, as the Commonwealth's desire
to retain Commonwealth funding for Commonwealth matters would be retained, but
Commissions would have the flexibility of using 5-10 per cent of funding for matters
that may exist in the grey area of the guidelines or may be of particular need.

Committee view

2.129 The Committee believes that the Commonwealth/State funding dichotomy is
arbitrary as many legal matters do not fall neatly in either category. Making such an
arbitrary distinction not only inhibits the effective servicing of legal needs, it creates
unnecessary administration costs for legal aid commissions. The Committee is
concerned by evidence from commissions that between 4 per cent and 5 per cent of
Commonwealth funding is spent in administration costs. Clearly the overall
administration costs for Commissions would be reduced if they were not required to
maintain two separate accounts for funding.

2.130 The Committee is also concerned by evidence from Victoria Legal Aid that it
has a surplus of Commonwealth funds, but is unable to use it on cases that may not
fall clearly within the Commonwealth Guidelines.

2.131 The Committee believes that the Commonwealth/State funding dichotomy (ie
the 'purchaser/provider' model) should be abolished, and funding should be returned to
the co-operative funding arrangements that were in place prior to the creation of the
dichotomy.

2.132 However, if the current funding arrangements are retained, the Committee
supports the recommendation by the Legal Services Commission of South Australia
that Legal Aid Commissions be given a discretion of 10 per cent of Commonwealth
funding, to be used at the discretion of the LACs. This would allow them some
flexibility in accounting for demands for service that may not fall clearly within the
Commonwealth guidelines, but should rightly be serviced by Commonwealth funds.

91  ibid.
92 Submission 51, p.6.
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Recommendation 9

2.133 The Committee recommends that the current purchaser/provider funding
arrangement be abolished, and that Commonwealth funding be provided in the
same 'co-operative' manner as existed prior to 1997.

Recommendation 10

2.134 If the current purchaser/provider funding arrangement is retained, the
Committee recommends that the Commonwealth Government amend the
funding agreements to allow the legal aid commissions to use 10 per cent of
Commonwealth funding at their own discretion.



CHAPTER 3

DEMAND AND UNMET LEGAL NEED: THE

LACK OF DATA

3.1 This chapter discusses:

the current lack of data on the level of demand and unmet need for legal aid
in Australia; and

what data needs to be collected to facilitate an equitable and effective
distribution of funding for legal aid.

The current lack of data

3.2 In the Third Report the Committee lamented the lack of, and deficiencies in,
available data in relation to the need for legal aid in Australia.'! The Committee
recommended that:

the Commonwealth continue to be a clearinghouse for, and publisher of,
detailed information on the operation of all aspects of the Australian legal
aid system, not just those it directly funds;

the Commonwealth take steps to collect, analyse and publish more
meaningful data on the impact of the changes on the legal aid system and
on the continuing operation of the system. This data could be in a
standardised form that enables comparisons between jurisdictions and over
time; and

the Attorney-General's Department examine in consultation with National
Legal Aid and individual LACs about whether there was a continuing need
for all the data contained in its Statistical Yearbooks on legal aid in
Australia to be collected and published.”

3.3 The Government's response was that National Legal Aid had indicated:

... that it would like to have a shared role in the management of the national
data collection. Accordingly, the Government has authorised the Attorney-
General's Department to discuss with National Legal Aid options for a
cooperatively managed national legal aid data warehouse."’

Third Report, para 2.3, p.13.
Third Report, Recommendation 1, p.23.

Government Response to the Senate Legal and Constitutional References Committee Inquiry
into the Australian Legal Aid System, 3™ Report, p.4.
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3.4 The Government response further noted that the Commonwealth:

...intends to approach National Legal Aid to see if agreement can be
reached on a meaningful set of case outcome measures."*

3.5 The response also stated that the Commonwealth and LACs had been working
together for some time to standardise data collection, and that reports using data
provided by legal aid commissions to the Commonwealth's Legal Aid Statistical
System Information Exchange (LASSIE) were available on request from the Attorney-
General's Department.’

3.6 Between 1997 and 1999, the Commonwealth conducted a two stage Legal
Assistance Needs study.® The purpose of the study was, among other things, to
identify needs and gaps in service delivery. The two part study formed the basis of the
Rush/Walker funding model discussed in Chapter 2, and based its analysis of demand
on the applications for assistance made to state and territory LACs.

Criticism of the Government's response

3.7 National Legal Aid noted in its submission that the Commonwealth's study had
no regard to unmet need:

NLA believes that there is a level of need which is not known and not met
and which is likely to go well beyond the applications to Legal Aid
Commissions for legal assistance that are refused in accordance with the
guidelines. Whilst the Commonwealth conducted a study in 1999 which
was named the "Legal Needs Study" this study was used as the basis for
distributing a finite amount of Commonwealth funds for "Commonwealth
matters" across the States and Territories. It used the number of applications
received by Commissions as the primary tool for measurement and did not
recognise the number of people who never access or receive legal services,
and the social and personal factors that define lack of access. As a result of
its concern that there is a further level of unknown and unmet need NLA
has attempted to obtain non-Government funding for a comprehensive legal
needs study. These attempts have unfortunately been unsuccessful.’”

3.8 This criticism of the Commonwealth's 1999 Legal Assistance Needs study was
echoed by the Fitzroy Legal Service:

4 ibid.

5 ibid, p.5.

6 Legal Assistance Needs Phase I: Estimation of a Basic Needs-Based Planning Model, Prepared
by: Rush Social Research and John Walker Consulting Services, prepared for: Legal Aid and
Family Services Division, Attorney General's Department, December 1996; Legal Assistance

Needs Project: Phase Two, Summary Report, prepared for: Legal Aid and Family Services
Division, Attorney General's Department, May 1999.

7 National Legal Aid, Submission 81, p.8.
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The [Commonwealth's 1999 report] was disappointing as it focused less on
an analysis of legal need, and more on distribution of funding between the
states and the territories. To date therefore there has not been any adequate
study of the extent of unmet legal need throughout Australia. The paucity of
such research is astounding! It is vital for the Commonwealth to act, either
by commissioning their own study or in concert with the states to conduct a
study of need.®

3.9 When asked what assessment the Commonwealth has made of unmet need, a
representative of the Attorney-General's Department explained that the Department
had consulted with state governments and LACs to undertake a series of reviews in
relation to CLCs on a state by state basis.” She added:

[T]he review has Commonwealth and state representatives and community
legal service representatives. In some cases it also has what we would see
as a public interest representative... The review looks at a range of issues,
including demographics, and tries to identify areas of need in that way but
also takes submissions and is a public process from the point of view of
taking submissions. '’

3.10 The Department provided the Committee with copies of such reviews for
Queensland, Western Australia and South Australia.'' These reviews did not contain a
quantitative assessment of unmet need, but rather involved a consultative or
submission-based process to make an assessment.

What data needs to be collected

3.11 The Committee heard various suggestions as to how an assessment of demand
and unmet need for legal services should be undertaken.

3.12 For example, the Law Council of Australia suggested that the Government
should commission and fund a legal needs survey to be conducted by the Australian
Law Reform Commission (ALRC):

The Commonwealth should commission and fund a legal needs survey to
be conducted by or at the direction of the Australian Law Reform
Commission to determine the context of the need for legal representation
and advice in the family, civil and criminal jurisdictions in this country,
with the results of the survey to be tabled in the Senate within three months
of its receipt by the Attorney-General and with a view to providing
sufficient funds to meet the identified need."

8 Fitzroy Legal Service, Submission 48, p.11.

9 Ms Sue Pidgeon, Committee Hansard, 9 February 2004, p.22.
10 ibid.

11 Attorney-General's Department, Submission 78E.

12 Law Council of Australia, Submission 62, p.2.
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3.13 The CCLCG explained to the Committee that in NSW community legal centres
(CLCs) together with the NSW Legal Aid Commission and Aboriginal and Torres
Strait Islander Legal Services (ATSIS) are "mapping" all existing legal services
throughout NSW to determine what new services may be required.”” CCLCG also
noted the studies being conducted by the NSW Law and Justice Foundation into legal
needs and the National Pro Bono Resource Centre study of CLC needs in regional
areas.'* The CCLCG recommended that the Commonwealth fund a study or contribute
funding to the study being conducted by the NSW Legal Aid Commission and CCLG
to identify what legal needs exist in NSW."

3.14 Numerous submissions referred to the survey of legal need that is currently
being conducted by the NSW Law and Justice Foundation. On 26 March 2004, the
Foundation launched three reports from the first and second stages of its Access to
Justice and Legal Needs study. Stage Two of the program included a pilot study
comprising a quantitative legal needs survey of the Bega Valley. This pilot is part of a
wider assessment which, according to the Law and Justice Foundation, will be the
largest quantitative legal needs survey in Australia in over 30 years.'®

3.15 The pilot study was conducted in the Bega Valley in October 2002, and is part of
a wider survey planned for South Sydney, Fairfield, Campbelltown, Newcastle,
Nambucca and Walgett local government areas.'” In designing the study, the NSW
Law and Justice Foundation drew on both the Paths to Justice'® studies, and on recent
legal needs surveys conducted across the United States.'”

3.16 The survey was conducted over the phone and in person. The areas covered by
the survey include:

. legal events encountered in the previous 12 months;
. how these were handled;
. how services were accessed;

. barriers in obtaining assistance;

13 NSW Combined Community Legal Centres Group, Submission 60, p. 12.

14  ibid.

15  ibid, p. 25.

16  http://www.lawfoundation.net.au/media/260304.html (accessed 5 April 2004).

17 Access to Justice and Legal Needs, Stage 2: Quantitative Legal Needs Survey. Law and Justice
Foundation, November 2003, p. 2.

18  Professor H Genn, Paths to Justice: What People do and think about going to law, Hart
Publishing, Oxford, 1999.

19  Access to Justice and Legal Needs, Stage 2: Quantitative Legal Needs Survey, Law and Justice
Foundation, 2003, p. 5.
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. perceptions of outcome; and
. demographic characteristics of participants.*’

3.17 Although this pilot study was limited to a very specific area (the Bega Valley),
the survey identified the most common forms of barrier to legal assistance. The most
commonly experienced barriers to legal assistance were:

. difficulty getting through or being kept on hold on telephone lines (28 per
cent);

. lack of local services (25 per cent);

. difficulty getting an appointment (21 per cent);

. difficulty affording assistance (16 per cent); and

«  problems with the opening hours of service providers (15 per cent).”!

3.18 The report for the pilot survey noted that, although the proportion of residents
born in a non-English speaking country is relatively low in the Bega Valley, seven
participants (which represented half of all participants born in a non-English speaking
country) indicated that they would prefer to speak in a non-English language. The
report noted that in an area with a higher proportion of migrants, this might have
significant implications for service delivery in terms of the availability of translators.**

Committee view

3.19 The Committee believes that in order to assess the state of access to justice in
Australia, there needs to be a better understanding of the level of demand and unmet
need for legal assistance across the country. Despite the Committee's
recommendations in the previous report, there is still a lack of data on such demand
and unmet need.

3.20 The Committee commends the Law and Justice Foundation for its efforts in
assessing the demand and unmet need for legal services in NSW. The Committee
believes that similar research should be undertaken nationally. The objectives of the
survey should be to assess the levels of such demand and unmet need across the
country, as well as assessing what the major obstacles are for the delivery of such
services.

20  ibid, p. 6.
21 ibid, p. 125.
22 ibid, p. 126.
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3.21 Whilst the NSW Law and Justice Foundation survey model appears to have been
successful in its pilot stage, a national survey may benefit from awaiting the outcome
of the Law and Justice Foundation statewide survey.

3.22 The Committee believes that the Commonwealth Government should fund a
national survey, involving the cooperation of state LACs and CLCs, and that the Law
and Justice Foundation study would be a good model on which to base such a survey.

Recommendation 11

3.23 The Committee recommends that the Commonwealth Government should
fund a national survey of demand and unmet need for legal services, to be
undertaking in cooperation with state legal aid commissions and community
legal centres. The objectives of the survey should be to ascertain the demand and
unmet need for legal services across the country, and to identify obstacles to the
delivery of such services, particularly to the economic and socially
disadvantaged.



CHAPTER 4
WOMEN AND FAMILY LAW

4.1 This chapter discusses:

e the particular barriers faced by women in accessing the legal system,
particularly in the context of family law matters;

e the impact of current legal aid family law funding arrangements on women;
and

e how the current legal system might be changed to more adequately provide
access to justice for women in family law matters.

Introduction

4.2 During the course of its inquiry, the Committee received evidence that current
legal aid arrangements do not provide sufficient or nationally uniform access to justice
for women, and are fundamentally inadequate.' Women are particularly affected by a
lack of legal aid funding in family law matters. Several submissions argued that the
reduction in Commonwealth legal aid funds for family law matters since 1997 has had
a selrious2 impact on the rights of adults and children who are victims of domestic
violence.

43 The ALRC report, Equality Before the Law: Justice for Women,” and the
Attorney-General's Department report, Gender Bias in Litigation Legal Aid," argued
that women were systematically disadvantaged by the fact that the legal aid system
was strongly biased towards criminal law. Legal aid arrangements for women have
not significantly changed since the publication of these reports. While additional funds
for women's legal services were allocated by the Commonwealth Government under
Prime Minister Keating in 1995, much of this funding has been withdrawn by the
current Commonwealth Government.’

1 Women’s Legal Service Victoria Inc (in conjunction with Domestic Violence and Incest
Resource Centre; Victorian Women’s Refuges and Associated Domestic Violence Services),
Submission 27, p. 4.

2 See, for example, National Council of Single Mothers and their Children Inc, Submission 19,
p. 4; Sole Parents Union, Submission 20, pp. 6-7.

3 Report No 69, ALRC, 1994.

4 Office of Legal Aid and Family Services, Commonwealth Attorney-General's Department,
1994.

5 J Giddings, ‘Women and legal aid’ in J Giddings (ed), Legal Aid in Victoria: at the crossroads
again, Fitzroy Legal Service, Melbourne, 1998, p. 125.
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4.4 The Committee heard that it has become especially difficult for women and
children to achieve safety and due process through the legal system. Women were
described as 'a particularly vulnerable sector of the community’® and it is widely
suggested that the incidence of domestic violence in Australia is underestimated. The
information that is available reveals that hundreds of thousands of Australian women
are subjected to violence within their relationships. Studies consistently indicate that
such violence occurs in all social classes, races and cultures, and that women comprise
the majority of victims, while men constitute the majority of perpetrators.”’

Particular issues facing women in accessing justice

4.5 Family law matters raise significant issues for women. Women may face various
legal problems following a separation or divorce, often in circumstances that are quite
different to those of men. For example, limited financial resources remain a major
impediment faced by many women in need of legal assistance.® Evidence received by
the Committee suggests that, amongst other things, men are more likely to have a
better capacity to afford private legal representation after a separation or divorce’ and
many women (and their children) often become ‘permanently financially
disadvantaged following separation or divorce.”"’

4.6 Among the main concerns voiced by women’s groups who made submissions
was the violence that takes place by men against women, particularly in the home, and
the failure of the legal system to adequately address it. It is suggested that ‘the
message is that the legal system incorporates (the) bias (in society) and helps to
perpetuate it.”'" The legal aid system has a central role to play in improving the access
that women have to equality and justice.

4.7 While women as a group in society with particular needs may find it difficult to
achieve access to justice and equality of rights, it is especially difficult for certain
women. For example, Indigenous women, women from non-English speaking

6 Ms Kathryn Seear, Women's Legal Service Victoria, Committee Hansard, 12 November 2003,
p. 54.

7 Women’s Legal Service Victoria Inc (in conjunction with Domestic Violence and Incest
Resource Centre; Victorian Women’s Refuges and Associated Domestic Violence Services),
Submission 27, pp. 2-3.

8 J Giddings, ‘Women and legal aid’ in J Giddings (ed), Legal Aid in Victoria: at the crossroads
again, Fitzroy Legal Service, Melbourne, 1998, p. 123.

9 Women’s Legal Service Victoria Inc (in conjunction with Domestic Violence and Incest
Resource Centre; Victorian Women’s Refuges and Associated Domestic Violence Services),
Submission 27, pp. 4-5.

10 Ms Kathryn Seear, Women's Legal Service Victoria, Committee Hansard, 12 November 2003,
p. 54.

11 J Giddings, ‘“Women and legal aid’ quoting E Evatt, ‘Foreword’ in R Graycar & J Morgan, The
Hidden Gender of the Law, 1990, Federation Press, Leichardt, p. v, in J Giddings (ed), Lega!/
Aid in Victoria: at the crossroads again, Fitzroy Legal Service, Melbourne, 1998, p. 123.
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backgrounds and women with disabilities are chronically marginalised in terms of
access to legal services and face significant disadvantage in relation to awareness and
exercise of their legal rights, and support in areas such as domestic violence.'?

Impact of current legal aid funding arrangements on women

4.8 The majority of applicants for and recipients of legal aid for family law matters
are women and children."”® Therefore, issues regarding the effect of current legal aid
funding arrangements on women usually arise in the context of family law. Evidence
received by the Committee overwhelmingly emphasised the difficulty women
experience in obtaining legal aid in matters important to them, particularly family law
matters. The majority of these submissions addressed the impact of the current family
law legal aid funding arrangements on women.

4.9 The Commonwealth Government's current family law funding priorities were
introduced in July 1997 and include more restrictive criteria for applications of legal
aid than had previously been in place. For example, the merits test is more extensive,
the types of family law matters that can be funded by legal aid are more limited, there
is an overall “cap” on the amount of legal aid available to be expended by a party in
relation to a matter, and applicants are only to be granted legal aid for court
proceedings if attempts to resolve the dispute through primary dispute resolution
(PDR) have been unsuccessful."

4.10 The practical implications of the family law funding priorities and guidelines
appear to have a far-reaching and serious effect. The National Network of Women's
Legal Services (NNWLS) submitted:

There is no question that legal aid availability for representation in family
law proceedings has diminished over the last few years. So have the
numbers of private solicitors prepared to take on legal aid family law

cases. 15

The Committee also received evidence that the limited amounts of funding available
for family law matters 'creates a tension between providing assistance to a greater
number of clients in less resource intensive cases and providing appropriate services
and representation for clients involved in difficult and complex matters.'"®

12 Women’s Legal Service SA Inc, Submission 72, p. 2; Northern Territory Legal Aid
Commission, Submission 82, p. 9; National Network of Women’s Legal Services, Submission
86, p. 3.

13 See, for example, Women’s Legal Service SA Inc, Submission 72, p. 5; Women’s Legal
Service Victoria Inc (in conjunction with Domestic Violence and Incest Resource Centre;
Victorian Women’s Refuges and Associated Domestic Violence Services), Submission 27, p. 5.

14 R Hunter, ‘The Mirage of Justice: Women and the Shrinking State’, The Australian Feminist
Law Journal, vol 16, p. 69.

15 Submission 86, p. 8.
16  Legal Aid Queensland, Submission 31, pp. 13-14.
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4.11 Evidence presented to the Committee suggests that the current guidelines place
constraints on the use to which legal aid funding can be put even in the narrow areas
of law where Commonwealth funding is available. Restrictive criteria in relation to
means and merit testing can result in assistance being unavailable to families with
high and complex needs.'” Further, empirical evidence indicates that at least from
mid-1997 to mid-2000, the level of Commonwealth funding for family law legal aid
was insllslfﬁcient even to provide grants to everyone who met these restrictive
criteria.

4.12 Ms Zoe Rathus from the NNWLS told the Committee:

We are very concerned about the way the merit test is applied. It is basically
a budgetary control mechanism used by legal aid commissions, which are
drastically underfunded. We are very concerned about the way that has had
a bearing on legal matters, because it often means that legal aid is
withdrawn just before trials or even during trials ... We are concerned to
see things like cost orders becoming more likely, the issues around cost
orders being made in respect of paying for child representatives and the
expectation legal aid commissions appear to increasingly have that people
are advised of the possibility of having to make a contribution towards a
child representative once that representative has been appointed."

4.13 In Queensland, for example, the merits test appears to be applied particularly
stringently, arguably as a means of limiting access to legal aid as opposed to
facilitating it:

Research carried out by a number of respected socio-legal researchers since
the late 1990°s indicates that Legal Aid Queensland has increasingly
applied means and merits testing more stringently as a means of regulating
a shrinking pool of legal aid funding for family law matters ... where
family law clients meet the means test imposed by Legal Aid Queensland, a
higher number of them would have their application for assistance rejected
on the basis of merit than in any other state ... In effect, clients who are
deemed ineligible for assistance in Queensland would conceivably receive
assistance from legal aid if they live in some other state.”

4.14 Professor Rosemary Hunter and Associate Professor Jeff Giddings from Griffith
University submitted that the Commonwealth guidelines for family law legal aid
grants restrict the availability of legal aid for particular categories of cases (for
example, divorce, property matters, variation of orders, enforcement proceedings) and

17  Redfern Legal Centre, Submission 61, p. 5.

18 R Hunter with A Genovese, A Melville and A Chrzanowski, Legal Services in Family Law,
Justice Research Centre, Sydney, 2000, p. 220 in R Hunter, ‘The Mirage of Justice: Women
and the Shrinking State’, The Australian Feminist Law Journal, vol 16, p. 68.

19  Ms Zoe Rathus, National Network of Women's Legal Services, Committee Hansard, 10 March
2004, p. 10.

20  Queensland Association of Independent Legal Services Inc (QAILS), Submission 73, p. 27.
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include a series of eligibility tests and funding "caps" in areas in which legal aid is
available.”’ These restrictions have an adverse impact on identifiable groups of
women applicants, including women who have been victims of violence by their
former partners.”” For example, the requirement for family law disputes to be in
relation to a “substantial issue” often causes problems:

To apply for a contact order is considered to be a substantial issue but to
apply for residence, and formalised residence and contact arrangements, is
often seen to be not substantial and therefore legal aid is not granted. That
can often leave a situation where women and children are at risk.”

4.15 There are further problems with the Commonwealth guidelines as they apply to
family law:

The guidelines were intended to provide for some form of rational and
consistent decision-making in a situation where funds were severely
limited. However ... this situation now pertains unevenly across the
country, so that in some States the guidelines continue to be applied
stringently, while in other States, there is funding available that is unable to
be spent due to the restrictions imposed by the guidelines. While the
guidelines have undergone some revision over the years, it is arguable that
a thorough review of their impact and continuing relevance is required.**

4.16 The Committee notes that the Commonwealth will contribute approximately $20
million towards the Community Legal Services Program (the Program) in 2003-
2004.” The Attorney-General's Department advised that some of the CLCs funded by
the Program provide legal services in specific areas of law, including women's legal
service, Indigenous women's projects, child support services and rural women's
outreach projects.”® The Department's submission included a list of CLCs funded by
the Commonwealth under the Program. Specialist women's legal services in each
state/terrzi;tory (one in each state and the ACT, and three in the NT) are included in this
funding.

4.17 The Committee also notes that the Commonwealth Government's Budget 2004-
2005 includes an increase in legal aid funding for family law matters arising under
Commonwealth law.

21  Professor Rosemary Hunter & Associate Professor Jeff Giddings, Submission 24, p. 4.
22 ibid.

23 Ms Marie Hume, Committee Hansard, 11 November 2003, p. 2.

24 Professor Rosemary Hunter & Associate Professor Jeff Giddings, Submission 24, p. 4.
25  Attorney-General's Department, Submission 78, p. 8.

26  ibid, p. 9. CLCs are discussed in more detail in Chapter 11.

27  1ibid, Attachment D.
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Indirect gender bias in current legal aid arrangements

4.18 On the surface, the granting of legal aid appears to be gender-neutral because
legal aid guidelines do not distinguish between men and women applicants. However,
gender-neutral guidelines do not necessarily produce the same results for men and
women in practice. Evidence presented to the Committee argued that women do not
have equal access to legal aid, nor to the legal system in general, and that there is an
indirect gender disparity in the way that legal aid is granted.*®

4.19 Criminal matters in which there is a possibility of imprisonment are given the
highest priority in relation to legal aid funding due to the High Court decision of
Dietrich v R*. Statistics indicate that the majority of recipients of legal aid are men
and that it is more likely that men will receive a criminal law grant as opposed to a
family law grant.® Overall, many more men than women receive grants of aid and
there are fewer limitations on grants made in criminal law proceedings than family
law.>' For example, in the 2000-2001 financial year, women received 52 per cent of
family law grants but only 34 per cent of all grants made by Legal Aid Queensland,
comprising 37 per cent of Legal Aid Queensland's grants expenditure for that year.”
Men are also more likely to have access to a larger amount of legal aid funding than
women.”® This creates gender inequity as the “cap” in criminal and civil law matters is
greater than the “cap” in family law matters.*

28  See, for example, National Network of Women’s Legal Services, Submission 8§6; Women’s
Legal Service Victoria Inc (in conjunction with Domestic Violence and Incest Resource Centre;
Victorian Women’s Refuges and Associated Domestic Violence Services), Submission 27.

29 (1992) 177 CLR 292. The High Court held that a person accused of a serious crime has a right
to a fair trial and, if the judge forms a view that a fair trial is unlikely to result because the
accused cannot afford or does not have legal representation, a stay of proceedings must be
ordered. Similarly, under the Crimes Act 1958 (Vic) for example, a court may order that
Victoria Legal Aid provide representation if the court is of the view that the accused may not
obtain a fair trial without it: Women’s Legal Service Victoria Inc (in conjunction with
Domestic Violence and Incest Resource Centre; Victorian Women’s Refuges and Associated
Domestic Violence Services), Submission 27, p. 5.

30 Women’s Legal Service Victoria Inc (in conjunction with Domestic Violence and Incest
Resource Centre; Victorian Women’s Refuges and Associated Domestic Violence Services),
Submission 27, p. 5.

31  National Network of Women’s Legal Services, Submission 86, p. 8.

32 Women's Legal Aid, Gender Equity Report: A Profile of Women and Legal Aid Queensland,
Brisbane, 2002, pp. 4-5 in Professor R Hunter & Associate Professor J Giddings, Submission
24,p. 3.

33  Women’s Legal Service Victoria Inc (in conjunction with Domestic Violence and Incest
Resource Centre; Victorian Women’s Refuges and Associated Domestic Violence Services),
Submission 27, p. 5; Women’s Legal Service SA Inc, Submission 72, p. 5.

34  Women’s Legal Service SA Inc, Submission 72, p. 5. In criminal law matters, the minimum
available "cap" is $15,000 with a maximum "cap" of $60,000. The "cap" in family law matters
is $10,000 and there is a $15,000 "cap" for child representatives.
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4.20 The Women's Legal Service SA submitted that the notion that a criminal matter
may have more serious consequences for an individual, and therefore warrant
representation where other matters may not, is a gendered one. Although the potential
sanctions involved in a criminal prosecution can indeed be serious, the NNWLS
argued that there needs to be recognition that the potential consequences of family law
proceedings can also be serious.” In evidence at the Melbourne hearing, Ms Kathryn
Seear of the Women’s Legal Service Victoria stated that:

Our view is that family law funding should be a priority at a
Commonwealth level ... There needs to be a philosophical shift in the sense
that family law matters are particularly serious. People tend to think of
them in a way that is different from criminal law matters. There seems to be
a general view that criminal law matters have a very significant
consequence if somebody is found guilty of an offence. But, in our view,
there are very serious consequences for clients we see in family law
matters—women who lose their children; children who are being subject to
sexual abuse or child abuse—and there is simply not the money available to
fully investigate those matters.*®

4.21 The Women’s Legal Service SA also stated that it is ironic that women and
children are often the victims of the criminal offences for which men receive legal aid,
but are left unrepresented in any legal proceedings they may have to initiate as a
result.”” The NNWLS contended that the decision of the Commonwealth Government
to insist on two separate pools of funding for criminal law and family law has
exacerbe;;ged the problems already created by the preference for funding criminal law
matters.

Committee view

4.22 Evidence presented to the Committee suggests that there is gender disparity in
the distribution of legal aid funds in practice, resulting in indirect but significant
discrimination against the circumstances and needs of women in their access to
justice. The Committee is concerned about the Commonwealth Government's
apparent lack of recognition of some of the particularly grave consequences of family
law disputes. The Committee does not believe that legal aid funding for criminal law
matters should come at the expense of funding for family law.

4.23 The Committee considers it unacceptable that there should be fewer grants of
legal aid for family law matters than for criminal law matters. It is also unacceptable
that less funding is available for family law matters generally. LACs should not be

35  Women’s Legal Service Victoria Inc (in conjunction with Domestic Violence and Incest
Resource Centre; Victorian Women’s Refuges and Associated Domestic Violence Services),
Submission 27, p. 6; Women’s Legal Service SA Inc, Submission 72, p. 5.

36  Committee Hansard, 12 November 2003, p. 56.
37  Women’s Legal Service SA Inc, Submission 72, p. 5.
38  National Network of Women’s Legal Services, Submission 86, p. 8.
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forced to effectively misapply the Commonwealth guidelines and priorities in order to
regulate an inadequate amount of funding for family law matters.

4.24 The Committee is of the view that a reassessment of the application of the
Commonwealth guidelines and priorities to determine grants of assistance is urgently
required. Recognition in the legal system of the particular circumstances and needs of
women may help them to better seek legal redress and lessen the financial burdens
they often experience. The continuing focus of the legal aid system on criminal law
does not assist women in achieving equality of treatment.

Recommendation 12

4.25 The Committee recommends that the Commonwealth Government address
discrimination against the circumstances of women in the application of the
current family law legal aid funding guidelines and priorities, by commissioning
national research into the perceived gender bias in legal aid decision-making.

Recommendation 13

4.26 The Committee strongly endorses the recommendation made in the
Committee’s Third Report that legal aid expenditure be closely scrutinised by the
Commonwealth Government to determine generally if disproportionate
expenditure in certain priority areas is having the effect of depriving other areas
of appropriate funding.

Recommendation 14

4.27 The Committee recommends that the Commonwealth Government increase
as a matter of urgency the level of funding available for family law matters.

Recommendation 15

4.28 The Committee recommends that the Commonwealth Government and
state/territory governments, in conjunction with legal aid commissions, the
courts and relevant women's organisations, give priority to an urgent and
comprehensive review of legal aid services to women with the aim of formulating
more appropriate and wide-reaching services to meet their specific needs. In
particular, the Committee considers it imperative that the Commonwealth
Government and state/territory governments recognise and address the gender-
specific barriers to justice that women face in order to better structure and tailor
the legal aid system to meet their particular needs and experiences.

The "cap" in family law matters

4.29 Individual litigants seeking legal aid assistance in family law matters are subject
to a $10,000 funding "cap". There is a $15,000 "cap" for child representatives. The
Committee's Third Report found that while capping may bring some benefits in the
form of more efficient expenditure of legal aid funding, the "cap" created many



49

problems and was too low.” The Committee notes that the "cap" in family law matters
has not increased since the time of the Third Report.

4.30 The ALRC in its report, Managing Justice, found that statistics provided by the
LACs showed that 'only a very small percentage of cases actually reach the cap before
resolution.™’ However, the Committee received a substantial amount of anecdotal
evidence indicating that exhaustion of the family law funding "cap" is a significant
problem. For example, the National Council of Single Mothers and their Children
(NCSMC) contended that the cap on legal aid funding in family law matters 'is limited
in the sense that it is unlikely to meet the demands of a complex case'.*' There is often
insufficient funding to last the duration of Family Court hearings:

... in the pre trial manoeuvring, in interim contact orders and variations to
those, specific issues orders and perhaps breach of contact orders, the cap
gets exhausted and then, come the trial, the person can be left literally in the
middle of the trial without representation. And they have no capacity to
deal with that.*

4.31 Mr Sam Biondo of the Fitzroy Legal Service noted that:

There is a lot of anecdotal discussion about the capping situation. In the
initial stages of the cap, I recall quite clearly that we had many people
approaching us for assistance, and many agencies who had also been
approached by people who had reached their caps had significan<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>