MEDIA MONITORS

/AYA\

Woest Australian

05/12/2008

Page: 18

General News

Region: Perth
Circulation: 194862
Type: Capital City Daily
Size: 238.82 sq.cms
MTWTFS-

Couple volunteer for controversial ‘rations’ trial in bid to get ahead

DAWN GIBSON

Paula and Shannon [immy are not
bothered by the
Centrelink  controlling how  they
spend their wellure money. On the
contrary, they welcome the idea.

The younyg Kimberley couple were
among the first people o sign up fora
controversial trial which began in
Kununurra  and - Cannington  last
week, under which Centrelink clients
have up to 70 per cent of their incorne
quarantined so it can only he spent on
food, rent and other essentials.

While people who neplect their
children will be foreed 10 comply, oth-
ers like the Jimmys have voluntarily
upled inas a way 1o get ahead.

Ms Jimmy, who lives with her
partner and their iwo children al the
Maolly Springs settlement on the out-
skirts of Kununurra, said she had

G .

Opting in: Paula and Shannon Jimm
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prospect o

y. with Zontae, 1, and their BasicsCar.

been aware of how the scheme worked

because her mother had been placed

on income management in the North-

ern Territory, “We're getting our own

house next year and | want my own

things in there, ifke a Tridge and a
" washing machine,”™ she said.

“We arc also hoping Lo save enough
maoney 1o buy a car for Shannon and
that would help him [ind a job in
town. Mayhe I will learn wo drive ton,”

The WA Aboriginal Rights Coali-
tiom has lambasted the trials as pater-
nalistic, labelling the concept us the
maodern version of lour and sugar
rations.

However,  carly  ligures  [rom
Centrelink show that, ol the lirst 10
familics and individuals placed on
MCOME  mmanagement, seven  were
volunteers,

Centrelink  ¢liemts are givenr a
BasicsCard, or green card as it has

3.

become known, which has credits for
the purchase of day-to-day goods.
[tems like aleohol and Lobaceo cannot
be hought on the card,

Tederal Human Services Minisier

Joe Ludwig said Centrelink expected

a rush of upplications (o1 the card over
the Christmas period and had plans to
meel the demand,

[e said the Government was com-
mitled 1o making the scheme work to
ensure wellare puyments were spent
in the interests of children.

Tamilies Minister Jenny Macklin
said the operationof the schemein the
Northern ‘lerritory  had  delivered
langible  benelits,  including  a -
signilicant increase in the purchase of
healthy [vod, more male involvement
in family budgeting and lewer cases of
people  scrounging  money  [rom
relatives.
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Food cards right step to protect the kids

Paige Taylor

HACT] weekday morning,
S0-year-old Sue Roberts gets up
al hJ3lam, wakes her grand-
children, drives them Lo dayenre
and school, and then starls her
Joby as o delivery driver.

It is a rouline Ms Roberls
though! she had seen the lasl ol
when her three children grew up,
hul then her 24-year-old daugh-
ler Tell inlo the prip of an
amphelamine addiclion,

The  grondmother  says i
breaks her heart Lo think how her
dirughler, who is now in jail alter
snalching o bag, would some-
times lorgel o feed her own
children.

Ms Roberts, who lives on the
oulskirls of Perth, belicves The
Rudd Governmen(s trial ol in-
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come managemenl, which heging
today in nine Perlh suburbs and
in the Kimberley lown of Kunu-
nurra, is the righl step.

*I think the Depirlment lor
Child Protection should drug-test
all the parents on (heir hooks, and
i they' lest positive, they should
be given Jood cards, nol money,”
Ms Roberts said,

Uniil now, income manage-
ment has been restricled o
Aboriginal communilics in the
Northern Territory.

The trial allows Cenlrelink 1o
quarantine, or manage, up lo
70 per cent of wellare paymenls
ane 100 per cenl of lump-sum
payments it a child prolection
officer recommends il

State Child Prolection Minister
Robyn MeSweeney, o former

Hands full: Susan Reberts at home with her three grandchildren

child protection officer, snid up lo
1500 parents in the ind would he
givenn o basics card that could
only be spenl on lood.

“1 hope parenls can be helped
lo dearn how o manage their
linances and provide beller lives
Tor thelr ¢hildiren,® she said.

“amilivs subject o income
mamagemen! will also have ac-
cess Lo advice and guidance from
Auglralian  governmen(-lunded
linancial counsellors.™

Ms Roberls said 1hal even
though she approved of Lhe Iasics
card, she was seeplical.

1 worry Lhe parents who are
on drugs will lind 2 way around il

theyll sell their food card lo

buy drugs,™ she said.

Ref: 44094218
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Anti-alcohol dole payment scheme a hit in the Kimberley

JESSICA STRUTT

Almost 80 parents in the Kimberley
have voluniarily signed up for a con-
troversial scheme that requires them
Lo spend welfare payments on essen-
tials [or their children rather than
aleohol and cigarettes.

But while the scheme has been pop-
ular with familics whe wanl betier
control of the family budget, only sev-
en people have been foreed on to
income management alter coming Lo
the avention of the Department, for
Child Protection,

Under the scheme, which started in
Kununurra  and  Canninglon  in
November but has since been rolled
out into other, communities, people
registered with Centrelink can have
up to 70 per cent of their benefits
quarantined to spend on food, clothes
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and other essentials.

Child Protection Minister Robyn
McSweeney  said  yesterday  that
income managernent was designed Lo
target parents who neglected their
children by ensuring their wellare
payments were used W ilced and clothe
their lamily.

She has directed her stalT 10 ensure
that families who ask the department
lor linancial assistance twice ina short
period of time are interviewed for
placement on income management.

Mrs McSweeney said she support-
ed the alcohol bans already in force
in the Kimberley and believed
that together with income manage-
ment both initiatives would improve
the wellbeing of local tamilies.

“Because Centrelink income is not
heing spent on ttems such as alcohol,
there is less domestic violence und

therelore an improvement in the
home Hfe of Tamilies,” she said.

The scheme has recently been
extended to Halls Creek, Balgo and
Broome und will be rolled out across
the rest of the Kimberley, including
Derby, Vitzroy Crossing, Kalumburu,
Oombulgurri and the Dampier Pen-
insula next month. People who sign
up are given a BasiesCard, which can
only be used Lo buy day-1o-day goods
bul cannol be spent on cigaretles,
ajcohol and pornugraphy.

Department for Child Protection
figures show that 77 people in the
Kimberley, mostly from Kununurra,
Halls Creek and Balgo, have volun-
teered Jor the scheme. Seven [rom
Canninglon and the Kimberley have
heen foreed on o income manage-
mendt. ‘

Ref: 46627899
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Businesses back
'new welfare card

" By CHRIS HINGSTON

"BROOME businesses are coming
online as part of the Federal
Government’s income management
trial — where participants swipe a
key card to access portions of wel-
fare payments quarantined for
spending on basic goods — with
some local businesses already giv-
ing the trial the thumbs np.

The Commonwealth trial has
commenced in Broome, Kununurra,
Halls Creek and Balgo and is being
rolled out in the rest of the
Kimberley this month.

Under the trial, child protection
authorities identify and refer cases
of child neglect to Centrelink for
income management and support.
Welfare recipients can also volun-
teer to be income managed.

WA Child Protection Minister

Copyright Agency Limited (CAL) licenced copy

Robyn McSweeney said so far 77
people in the Kimberley had volun-
teered for income management, with
only seven cases referred by child
protection authorities.

The system uses a BasicsCard,
able to be used at businesses such as
Coles and Woolworths, with up to
70 per cent of welfare payments able
to be guarantined for essential items

" like clothing and food.

So far 10 Broome businesses are
accepting the BasicsCard, with anoth-
er eight signed up to come online.

Joe Scavo, spokesman for Federal
Human Services Minister Joe
Ludwig, said since October last year
there had been 300 successful
BasicsCard transactions through
Broome businesses.

BP Reid Road manager Jane
Metlhuish said her business was reg-
ularly completing BasicsCard trans-

actions. I see them coming through
every day, it is getting popular,” she
said,

“There is no shame with it, they
hand it over like a regular key card.”

She said she was mainly selling
basic food stuffs. “I think it's going
to be good ... it’s a long time com-
ing,” she said.

Broome Barrells manager Darren
Pryor said the surfwear shop had
signed up to use the BasicsCard sys-
tem before Christmas.

He said the business had only seen a
few BasicsCard transactions, but he
was impressed by the trial.

“It's a great idea ... it stops them
wasting their money on rubbish and
helps them spend it on general needs,”
Mr Pryor.

He said he believed the system,
with its personal key card and pin
approach, would be hard to cheat.

Ref: 46809444
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By KIERAN FINNANE

.A majority of the first
20 stores licensed -under
the Intervention are re-
porting that Incomne Man-
agement (IM, also known
as “quarantining’) has
had a positive effect on
their community,

Interviews took place
after IM had been in place
for between three and five
months.
- Fiftéen out of the 20

- +operators interviewed
aeemed the effect positive;
thres saw it agnegative; two
were neutral,

All 20 commented that
IM had increased the capac-
ity for.people to shop for
food every day - custom-
ers were buying better and
more food.

And all20had observed
a positive attitude amongst
customers, saying there
was less conflict or argu-
ing about what to buy, par-
ticularly between husbands
and wives. |

-Two operators com-
mented that young men and
teenage boys were learning
to shop — a new life skill
for them. .

Some, operators re-
ported as positive whole
(""-*-,ilies coming to shop,

mere money being spenton
children, and some money
being saved for things such
as white goods and plasma
TVs. One said the store had
becoming a community
social centre, where peo-
ple came to talk and look
at the new range of goods
on sale, K

Inthe negative weredif-
ficultics of eiderly people
in understanding changes,
complaints from some men
who were not happy about
the changes from political
and financial standpoints,
and in the case of one com-
munity, residents feeling
shamed to be part of the
Intervention.

A majority (14 out of
20) reported thatIMhas had
apositiveeffect onthe store,
with increased tumnover al-
lowing them to stock more
and varied foods, toemploy
more community people,
and tostock hardware items
requested by residénts, such
as flood lights, -

Three opérators said
residents had- complained
that they couldnot buy ciga-
rettes nsing IM funds, while
two reported that the sale of
cigarettes had halved.

‘However the positives
had come at cost, particu-
larly of time, with 13 ont

Vil
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give IM a good report card

of 20 rating the transition
to IM as difficult to very
difficult.

A majority (17 out
of 20) said their custom-
ers’ shopping habits had
changed, and of those half
deerned the change to have
been great; the other half,
stight.

With 14 outof 20repont-
ing customers buying more
fresh fruit and vegetables,
their orders for these had
significantly increased. In
one case vegetable orders
had risen from four palettes
a week to 10, and were ex-
pected to go higher.

Three operators said
there had been.no change
to their customers’ habits
as they had already estab-
lished, over the fong term,
good purchasing practices,

understood the impact
of good food, and supple-
mented their diet with bush
tucker. -

Eighteen operators
commented thatby the time
community residents had
used theIM processonafew
occasions they understood
how to purchase goods.

Women and children
were the most satisfied with
the new system, while men
were slowly adjusting to the
changes.
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Thirteen operators com-
mented that residents were
purchasing more clothes
and shoes, and more spe-
cifically, children’sclothing
(seven reported no

change in the amount of
clothing purchased).

Thirteen reported that
theirturnover had increased,
three of these by more than
30%, while seven reported
a decrease, three of these
by an unknown amount
(as operators were new to
the store),

One store operator said
his store had a 100% in-
crease in turnover,

Another, at acommuni-
ty near Alice Springs, cited
adecreaseof 10%, owing to
thedistribution of Colesand
Woolworths cards, taking
custom from the store.

All 20 operators were
experiencing an increased
workload, with 16 of them

saying it was taking up
to an exira three hours per
day to recencile Centrelink
payments.

The four operators most
affected by the extra work-
load thought that Centrelink
should pay for the extra
time, or for an exfra staff
member.

One operator said store

cards for use at Coles and

Woolworths were being
sold for cash, often at lower
prices. This cash was be-
ing used for alcohol and
gambling.

Customers were using
IM fundstofill vehicles with
fuel on Fridays and driving
to Alice Springs to convert
cash cards, spending week-
ends in town. As a result
the operator of this store.
reported weekend trading
at record lows,

Operators said they
were being asked to make,
at their cost, numerous calls
(10 to 50 per day) to Cen-
trelink to check customer
income management bal-
ances.

The stores interviewed
for the monitoring report
include, int the Centre, Ap-
atula (Finke), Mutitjulu,
Titjikala, Areyonga, Pa-
punya, Finke River Mis-
sion and :

Ntaria Supermarket at
Hermannsburg, Santa Tere-
sa, Wallace Rockhole, Pep-
pimenarti, Palumpa, Kalty-
katjara(DockerRiver),Kin-
tore and Mt Liebig.

A total of 68 copmunity
stores are to be licensed.

Ref: 38366655
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Hunting and fishing for a better future

Padraic Murphy

WIEN Eddie Deemal, 82, was grow-
ing up corly [nst century, children on
Cape York didn®l think of themsdves
as Aboriginal,

Wilth no power amd roads impass-
able lor much ol the year, M Decrmal
Just lived, and was laughl by his
parents 1o hunl kangaroo and spear
fish on the while sand Dars that ran
along 1he const north of Cooklown,

““This was all we knew, We never
really thoughi of living anolher way,™
Mr Deemal said. **Now the children
hive so much olher slull, so many
problems; it*s not the same.”

After almost half a century of
alcohol abuse and welfare depend-
ency, communities across Cape Yor
have seen a remorseless erosion of
traditional customs, with some chil-
dren now barely conscious of hunting
techniques that fed their parents.

But a radical pilot program being
tun by the Family Responsibilities
Commission — a welfare reform
initiative being tested in four Cape
York communities Aurukun, Coen,
Hopevale and "Mossman Gorge —
hopes to reconnect dysfunctional fam-

ilies with their herilage and restore
Lheir sense of Aboriginalily.

Under the plan, FRC commissioner
David Glasgow, along with recenily
appointed communily commissioners,
will be able 1o order children and
parents to he faken oul bush Dy clders
to cxpericnce tradilional hunling, or
face quarantining of keir wellare
benetits.

The program is believed Lo be The
firsl time a body wilh quasi-judicial
powers under Queensland legislation
will be able to order Aboriginal people
to learn about their own cullure.

While the intention is partly 1o
encourage families Lo come closer in a
seiting away from lheir oflen over-
crowded homes, the orders alse intend
L reinforee the Aboriginal idenlily lo
many who have Dheen ravaged by
welfare  dependence,  violence  or
alcohol.

Mr Glasgow, a former Queensland
coroner, said he wouald he diszppainted
il there were nol langible resulls
wilhin 12 months.

“Parl of 1his is saying lo parenls
that they must lake responsibilily for
children nol going lo school, and nol
just their own childeen hul olhers.

Live tradition: Eddie Deemal, left, teaches 11-year-old Ashley Jack how to fish
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People Lalk aboul generstional change,
bui | hope wilhin 12 months il
becomes unaceeplable 1o see a child
wandering around a communily when
they should be in schood™ Mre Glas-
gow said.

The FRC has been sel up specilically
lo wind back wellare dependence in
Cape York communilics and 1o im-
prove behavioural standards, The FRC
will also seck To deal with the dire
housing silualion on the Cape, and
promaole enlerprise,

The FRC includes commissioners
from cach trial communily, and will
deal with {amilics whose children do
nol allend school, wha il to pay rend,
or who loul hehavioural standards.

In extreme cases, the FRC will he
abie [o take over a Tamily®s linances,
hut Ms Glasgow said he hoped Lo help
[amilics with  more  proadive ap-
proaches such ag the men™s program.

[Hopevale commissioner Brinn Co-
bus said that Inking  dyslunclional
lamilics hunting would help give many

'in the communily a sense ol pride Lhal

hael heen logl as adilional activities
had been swamped.

Ref: 39492362
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- Gommission
in Hopevale
for hearings

By Cairns Correspondent
CHRISTINE HOWES

THE response to
the first Family
Responsibility
Commission
(FRC) conferences
held in the Cape
York community
of Hopevale appears to have
been generally positive,
despite some funding and
communication concerns.

The community, just north
of Cooktown; is one of four on
the Cape trialling a raft of
controversial changes known
collectively as ‘welfare reform’
legislated by the Queensland
and Federa! governments.

The FRC's role is to enforce
and support four new obligations
to wellare payments around
school attendance, child care,
social behaviour and responsible
tenancy. However, cfitics say the
reforms don't do enough to
address underlying causes of
community dysfunction.

The FRC is supported
an each community by a
co-ordinator and up to six
commissioners, local Elders and
other respected community
members who work with former
magistrate Commissicner David
Glasgow at each sitting.

On Wednesday, three
Hopevale cases were heard in
the first of what will become
fortnightly FRC conferences.

Media are prevented from
publishing any case details that
might identify participants, so
Commissioner Glasgow said it
was difficult to be too specific
about the Hopevale hearings.
However, he said they related to
historical child safety notices.

"The commissioners just
gave them some advice about
what they could do to further

- stabilise their relationships and

C
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make sure their children were
fine,” he told The Koori Mail.

“In each case the couples
decided that it was a good idea
and two of the fathers involved
have entered into an agreement
with us to go to a@nger
management.

“If you take that in broad
terms, these are very positive
things for both those young
families.

“The third case was a very
historical order. We brought
them in just to makeé sure that

" things were going okay and it
was, and we decided to take no
further action at all.”

The Commission can issue
warnings, direct individuals to
suppont services and/or to
establish what should happen to
welfare payments, should they
receive a referral from an
agency that believes the
obligations have been breached.

‘Not threatening’

Hopevale FRC Co-ordinator
Priscilla Gibson conceded that
the first local conferences
were held before scheduled
community information sessions,
but said she hoped that the
process would not be seen as
threatening.

“ for one would not want the
community to see this as a
threatening intervention
pragram,” she said. “it certainly
isn't. There are a lot of good
things that are going to happen
through it.”
~ Hopevale commissioners
who spoke to The Koori Mail
were also upbeat. One, Doreen
Hart, said she had been
surprised at how well the
conferences had gone ‘given the
stories and the hype that have
buiit up around FRCs',

“Our people came along,
all attended, and the
recommendations were

Page 1 of 2

accepted and adhered to,”
she said.
“| think it’s going to be
another avenue for them to take
in getting more help for some
of the problems they're
experiencing — there’s more
people for them to talk to.”
Commissioner Estelle Bowen -
said the training she and others

‘had received, along with

Commissioner Glasgow's
experience, had helped.

“I'm iooking forward to
working with my community
again because this is the only
way we can help them," she
said.

“This morning was a really
exciting thing for me, to sit in
with our client here.

“| felt that she needs us and
we need to help her. It was new
to her but at the end she was
excited and we came to common
grounds together,” she said of
one of the day’s clients.

Cormmissioner Des Bowen
said he was surprised that the
recommendations he and his
felfow commissioners put up
were ‘sxactly what the people
themselves had worked out. 1
think it will go from strength to
strength”.

Hopevale Mayor Greg
McLean, speaking aftera
community meeting attended by
more than 250 people held late
on the first day of the FRC
hearings, said the initiatives
needed more State Government

_support.

“The way we do it nowis to
make sure that communication
gets better, (and) maney from
State doss hit the ground
to do consultation with the
community,” he said.

“I've been after this for the
past three years. We all knew
changes have got to happen and
the only people who can make
changes are our own people.”

Ref: 405g0173
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Hearing at Cape York makes legal history

Padraic Murphy

TWO Tamilics struggling  with
child abuse yesterday beeame Lhe
Iirsl to appear belore the Familics
Responsibililics Commission

the nex! stage in wellare relorm
in indigenous communilics.

The FRC hearing on Cape
York made legal history by heing
the first deliberalive body wilh
the power lo quarantine wellare
paymenls and [ake conlrol ol an
individual®s linances.

It is hoped  Lthe initiative
magterminded by Aboriginal
leader Noel Pearson Lo improve
hehaviour in lour Cape York
communilics will be rolled dul
across the counlry. Silling in
Coen yesterday with (wo local
represenlatives,  Commissioner
David Glasgow denied Lhe meag-
ures were palermalistic. i

“I'm unaware ol any Dbody
wilh our powers silling anywhere
in Australia,” said the relired
magistrale who heads the PR,

*People have to remember this
system was designed by indige-
nous peope and agreed lo by
indigenous councils. People who

say i0%s paternalistic really 1o necd
to have a look al what iy
happening on the ground.*

FRC  hearings are held  in
camera and [denlifying parics or
details ol why they are betore The
commission is againsl (he lnw.

The [amilics who were relereed
Lo the FRC by the Department of
Child Salety attended the elosed
hearing, yesterday it Coen, =«
communily of aboul 300 people
in the middle of Cape York.

In cach case the [amilics in-
cluded young women who had
been the subject of child prolec-
tion concerns.

Mr Glasgow said that far from
being punished, yesterday’s hear-
ings were more about making
sure that children were reinte-
grated into the school system.

“We want to make sure the
people are receiving the benefits
they are entitled to, that they are
aware of lhe services available,
and that they are in conlact with
those services,™ he said,

The hearing cime less than six
months since the FRC was grant -
ing funding by lhe Queenstand
Government. The FRC is heing

2
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Welfare reform: David Glasgow with residents including youngster Denzel Liddy, up close, and elder Peter Peter, after yesterday®s hearing in Caen

lrialled in Coen, Aurukun, Moss-
man Gorge and 1lopevale, the
homelown of Mr Pearson, who is
expecled o e bricled on pro-
gress in Aurukun on Thursday.
Along with Mr Glasgow, (he
FFRC hag employed 24 indigenous
commigsioners across the com-
mumndlics, lwo ol which allend
hearings al any one lime. One
wh sal yesterday was Gary Porl,

a huilder and a member ol once of

Coen’s most respeeted ihmilies,
Mr Porl said Lhere was consid-
crable communily  suspicion
aboul Hwe FRC, bul he expected
thal 10 case onee The monthly
hearing were under way. ’
Aol of people think the FRC
wanls lo [ake heie children or
money away,™ Mr Porl said.
“Rumours sltarl and  Things
thatl arce hard 1o stop. Bul we're
here 1o help, so §think (he more
hearings we  have, the more
people will realise that.**
Opposilion indigenous allairs
spokesman Tony Abboll, who is
working in the local school al
Coen lor lhree weeks, atlended a
debricling on Lhe hearing,

Pictsre: Lyndon Mechlelsen
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