individuals. Programs are offered in areas such as administration, procurement, OH&S, and specialist areas such as ammunition handling.  The DLSN is a Registered Training Organisation (RTO) which has been recognised as a Quality Endorsed Training Organisation (see paragraph 44). More information about the DLSN’s programs is in the DLSN Handbook (copy attached).

Regional Opportunities

36. Defence operates a network of 11 regional Education and Training Development (ETD) Units across the country to provide services for APS and ADF personnel around Australia
. The units are part of the DSLN. Services provided for APS employees, tailored to their region’s requirements, include the provision of:

· training needs analyses services; 

· competency profiling of positions;

· assessments of individual employee’s competencies; and

· the coordination of Studybank applications for regional civilian employees.

37. Regional ETD Units schedule training courses including the Public Services Training Package, DeskTop Application and Career Development Workshops, utilising national standing offers for delivery. Each Unit has considerable autonomy and flexibility to work in ways that best suit its region. The regional units are brought together in a national network, and are serviced by a central leadership and coordination team in Canberra. 

38. The 2001 Defence staff attitude survey asked participants whether “I have access to learning and development opportunities to improve my skills”.  While other research shows that all sorts of factors influence the question of access (such as unit resources, travel funding and work priorities), a majority of respondents from non-metropolitan areas indicated agreement with the proposition (see Table 3). 

Table 3: Access to Learning and Development Opportunities



Capital City
Rest of State

Sample Size (APS staff)

6746
3890

I have sufficient access to learning and development opportunities to improve my skills
Agree
65.03
54.33


Uncertain
15.17
19.70


Disagree
19.79
25.97

Source: Defence Attitude Survey 2001 Question 102

39. In order to address the inevitable gaps in its arrangements, Defence is developing flexible delivery arrangements. In the first instance, these will be in relation to PSTP and DeskTop Applications training, which between them account for over 85 per cent of training delivery. The DECA provisions outlined in paragraph 31 and the e-learning strategy described at paragraph 55 are also designed in part to address the shortfall.

Accreditation and Quality

40. The focus of Defence’s efforts to modernise its education and training system has been a concern to ensure the system is credible in the eyes of both the staff and their

� The 11 units are Northern Queensland, Southern Queensland, Central and Northern NSW, Sydney Central, ACT, Riverina Murray Valley, Southern Victoria, Tasmania, South Australia, Western Australia, and NT/Kimberley.





