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Background

The following submission is made by Restaurant & Catering Australia on behalf of the restaurateurs and caterers in Australia. The submission refers at times to the restaurant industry. Data from ANZSIC 5730, Cafes and Restaurants, which is sub-set of ANZSIC Division H, sub-division 57 “Accommodation, Cafes and Restaurants’, forms the statistical base of this report. This group, ‘Cafes and Restaurants’ contains information pertaining to business units whose primary activities are café operations, restaurant operations and/or catering service operations. Thus, whilst omitted from the ANZSIC label, the term cafes and restaurants’, as used throughout this report, includes caterers and is described herein as the restaurant industry.

About Restaurant & Catering Australia

Restaurant & Catering Australia is the peak national organisation representing the interests of restaurateurs and caterers. The Association exists to lead the restaurant and catering industry. It does so through a federation structure with its direct members being State Restaurant and Catering Associations. Restaurant & Catering Australia has a constituent Association in every State / Territory bar the Northern Territory.

Constituent State Association have 5,000 members throughout Australia.

About the Restaurant Industry

The industry is characterised by a large number of very small labour intensive businesses.

Numbers of Businesses

The Association represents the interests of an industry that is comprised of 28,925 restaurants, cafes and catering businesses. 

Responsibility for the collection of data on of the number of businesses has recently been transferred from the ABS to the ATO. The Australian Taxation Office, in a special report for Restaurant & Catering Australia, for the year 2000, declared that 29,551 restaurants, cafes and catering businesses had registered for GST. This included both employing and non-employing businesses and was based on initial GST registrations. 

In Restaurant & Catering Australia’s 2001 Industry Statistics Report, ABS data was used to determine the number of businesses (the Australian Business Register), released in March 2002, for July 2001, which showed a total number of 28,925 restaurant businesses in Australia. This equates to a slight (2%) decrease on the 2000 result.

In October 2000, the ABS released the inaugural report of the Cafes and Restaurants Industry (ABS Catalogue 86550). This report was based on data from the 1998/99 Financial Year. It found that there was 12,845 employing business in 14,199 locations.

The ABS has stated that their business count and that of the ATO are consistent in that they believe that 50% of business (based on cross-industry statistics) are employing businesses.

Based on the ABS assumption, and the statistics gathered from the ATO, it would appear that in the 1998/99 financial year there were 25,690 restaurant and café businesses 29,551 in the following year and 28,925 in 2001. A breakdown of these businesses is as follows:


Employing Businesses
Estimated

TOTAL 98/99
Estimate 99/00
ABS 2001

Licensed Cafes / Restaurants
5998
11996
-
-

Unlicensed Cafes/Restaurants
5529
11058
-
-

Caterers
1318
2636
-
-

TOTAL
12845
25690
29,551
28925

Table 1 – Estimate of numbers of businesses financial years 1998/99, 1999/00, 2000/01
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1994
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19695
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      Table 2 – Number of Cafes, 

Restaurant and Catering Businesses

Taken in conjunction with ABS data from 1998/99, the numbers of restaurant, café and catering businesses is demonstrated in table 2, and figure 1 below.

Whilst the data sets may not be strictly compatible (which is unavoidable given the ABS changing to ATO data), the general trend is clear. That is the number of entrants into the restaurant business was increasing at a steady rate with the largest increase taking place in early 1998, until the end of 2000 when a slight tapering off in business occurred in 2001. The initial indication (prior to the release of ABS data in March 2002) was that the numbers of businesses had continued to increase through 2001. This may have been the case by the end of 2001, however, ABS data is does not yet demonstrate this trend.

The number of restaurants, café and caterers, by State was provided by the ABS in the form of unpublished data from a ‘Count of Australian Business Numbers – June 2001’. This has been compared in figure 2, in percentage terms, with the State breakdown from 1997. Figure 2 provides the proportion of restaurants by State in 1997. Figure 3 provides the same analysis for 2001.
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Figure 2 – Percentage of Australian Restaurants by State / Territory, 1997
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Figure 3 – Percentage of Australian Restaurants by State / Territory, 2001

The analysis demonstrates almost identical proportions, with the exception of Victoria and Queensland (having a 1% increase) and South and Western Australia (a 1% decrease) having a slight movement in the percentage of Australian restaurants in those states.

Restaurant Business Turnover

The Australian Bureau of Statistics Business Count reports the turnover band of businesses State by State. In overall terms, the majority of restaurant and café businesses (57%) turnover between $100,000 and $499,000. Nearly 95% (94%) turnover under half a million dollars per annum with a national less than 2,000 (1,756) restaurant businesses across the nation turning more than this amount. Only 8 restaurant businesses turnover more than $20 million compared to 64 clubs and 16 hotels.
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Figure 4 – Proportion of Restaurant Business within Turnover Band, ABS Business Count, July 2001

Restaurant Industry Employment

In the August quarter of 2001, 217,400 people were employed in restaurants and cafes in Australia. This represented a 3.7% increase on the number employed 12 months earlier (209,700). In this period the restaurant and café industry accounted for 2.4% of Australia’s workforce and 4% of the part time workforce.

In November 1997 data found the industry employing 163,000 persons or 1.89% of the workforce. This increase of one third (33.4%) was greater than the increase for other industries, hence the increase in the proportion of the workforce in total. The proportion of full time to part time employees in the restaurant and café industry is relatively consistent across the two reporting periods.
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Figure 5 - Restaurant Employment by State / Territory
As detailed above, NSW, Victoria and Queensland account for the majority of employees within the industry with 71,800, 50,300 and 45,100 employees respectively. This is roughly proportional to the overall labour force.

Restaurant Profitability

In the calendar year 2000, the restaurant industry turned over (in net terms
) $8.14 Billion
. In the following year turnover, by the same measure was $8.45 Billion, a 3.8% increase. Number of restaurant businesses over the same period was static. 

By the end of the 2000/01 financial year the major expense inputs to restaurants and cafes had increased significantly but restaurant pricing had remained constant. The Consumer Price Index reported that restaurant meals had decreased by 0.0% over the year (from December to December) with meals in Sydney decreasing by 0.03 and Adelaide increasing by 0.06. In the same period the cost of food had increased by 7.5% (food purchases are now estimated at $2.9 Billion per annum).

As confirmed by the ABS Café and Restaurant Industry Report, released in 2000, restaurant businesses have two significant cost areas, labour costs and the cost of food (as detailed in figure 3). In addition to the increase in food cost, the ABS Average weekly earnings figures suggest a 6% rise in the average weekly earning of restaurant employees. Taken in the context of the average profit before tax, quoted by the ABS in the 1998/99 report, these two increases suggest that the average net profit for a restaurant, café or caterer is now less than 1.5%.

Preparation for the Submission

Restaurant & Catering Australia constructed a survey in order to prepare the submission. The survey (attached as Annexure 1) was distributed by Email to members of State Associations and by direct mail with the Restaurant & Catering Australia magazine. 

There were 50 responses used for the preparation for this submission. Further responses will be tabulated prior to appearances. It is expected that the further collection of data will bolster findings but remain consistent with the trends evident through this submission.

The Criteria

The effect of Government regulation on employment in small business, specifically including the areas of workplace relations, taxation superannuation, occupational health and safety, local government, planning and tenancy laws.

As detailed above, Restaurant & Catering Australia undertook a survey of the members of its constituent State Associations in preparation for the submission to this inquiry. The survey (attached as Annuxure 1) detailed the following average responses to a request to rate the specific factors and their direct deterrent to employment :
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Figure 6 - Specific factors and their direct deterrent to employment
The scale as stated in the survey document was based on  1 - no deterrent at all, 2 - somewhat of a deterrent but outweighed by others, 3 - as much of a deterrent as anything else, 4 more of deterrent than most, 5 the largest deterrent to taking on additional employees .

Profitability is clearly the largest deterrent to employment in the restaurant industry. Over 50% of respondents cited profitability as the single largest deterrent. Further, over 60% of respondents suggested that they would employ more staff if this single criterion was addressed.

On average, respondents felt that they would employ just less than two people on profitability grounds. This data rang true with statements made previously that ‘In nearly all restaurant businesses the decision not to employ additional staff is made on affordability grounds not on the basis of whether additional staff are needed to work in the business. Restaurants could always do with another pair of hands but can seldom afford them.’

Members of State Restaurant and Catering Associations employ on average 16 people. Based on this average and that of the survey (that of the 60% that would employ more staff on profitability grounds only, 1.7 employees would be the average addition), employment in the restaurant industry could be increased by some 13,800, if the profitability ratio increased significantly.

The survey detailed a number of factors that impacted on profitability. Of these by far the most significant factors were those related to the cost of labour. These included wage rates (including penalty rates), generally rising labour costs, and unfair dismissal arrangements. 

This correlates with previous surveys compiled by Restaurant & Catering Australia. In the past two operations reports (a biannual benchmarking survey of the Associations’ members) staffing and the cost of labour were rated as the greatest barriers to operating a successful restaurant business.

In terms of Government regulation there are a number of regulatory arrangements that impact on staffing costs and staffing arrangements. The direct cost and the cost of administrative processes that surround superannuation, PAYG lodgment, and workers compensation, as indirect costs of labour, are significant. Superannuation will next year reach 9% of payroll and Workers Compensation 2.5%. In addition it is estimated that payroll tax has a limited 0.5% impact of restaurant and catering businesses. 

These indirect costs should be lowered as far as it is practical within the bounds of other factors. Leakage from each of the systems administering these costs should be minimised so that the indirect costs of labour can be curtailed. Examples include :-

· Raising the Superannuation Guarantee Threshold from $450 per month to $600 per month and indexing it to CPI (estimated saving of 5% on the average restaurateurs superannuation bill) ;

· Further reviewing workers compensation arrangements with a view to reducing claims and premiums (estimated saving of 5% of workers compensation premiums) ;

· Eliminating payroll tax altogether.

The estimates that Restaurant & Catering Australia has made suggest that the types of reforms noted above would yield a saving of $30.5 Million for the restaurant industry (or 0.33% of turnover).

Raising the Superannuation Guarantee Threshold

There are some key areas of leakage in the current superannuation arrangements. One of the significant areas of wastage is the payment of superannuation contributions for individuals who never collect the amounts deposited. In general this is either because the amount of the contribution is so small that it is not worth the hassle of rolling it over into another fund or the amount has been ‘eaten-up’ by administration fees.

This wastage should be minimised. Raising the threshold monthly earnings, before an individual qualifies for having a compulsory contribution to be made on their behalf, would be one way to start. The threshold has not been increased since the SGL
 was introduced in 1992. At that time the average two-shift employee sat outside the threshold. They now sit well inside it.

Workplace Relations regulation creates a huge cost burden on restaurateurs. As labour intensive service businesses, any employee related matter will impact disproportionately on restaurants. In a recent survey (conducted for another Senate Inquiry
) it was found that ‘38% had defended an unfair dismissal claim in the past three years – in these cases the defense was at an average cost of $3,675.00 and 63 hours away from their businesses’. Of these businesses the average number of claims was 2.7 per in a three year period.

Taken at face value these statistics suggest that the cost of defending unfair dismissal claims is $18.2 Million in direct costs and $15.5 Million in indirect costs (with the cost of the operator of the businesses costed at $50 per hour) for the restaurant industry (allowing for the ABS assumption that 50% of restaurants are non-employing businesses). The same survey found that of respondent restaurants believed that 56% of claims would not have reasonably believed that they had been unfairly dismissed (vexatious claims). 

If the number of vexatious claims was halved the saving to the restaurant industry is estimated at $9.4 Million.

Initiatives such as providing for a small business exemption from unfair dismissal, returning the exemption for short-term casuals and retaining or increasing the lodgment fee (and extending a parralel fee to the State jurisdications) would assist in achieving this goal.

Cutting Vexatious Unfair Dismissal Claims in half in the Restaurant Industry 

In the first instance, claims could be eliminated (through the small business exemption) in the Federal jurisdiction. The ABS details 20.1% of employees in restaurants and cafes
 (both on average and for part-time employees) are located in Victoria. An additional 2.7% of employees work in the Territories. The Office of the Employment Advocate suggests that 15,641 Australian Workplace Agreements have been approved in the accommodation, cafes and restaurants sector of industry
. This could account for a further 3.5% of the hospitality workforce. This totals an estimated 26.3% of the restaurant workforce.

Leadership at this level in the Federal arena is anticipated to create a impetus for businesses to move to industrial arrangements that voluntarily place them under the coverage of the Commonwealth Workplace Relations Act 1996 (eg. AWAs). Restaurant & Catering Australia contends that this could result in an overall 35% coverage of the restaurant industry (an 8.7% increase).

A further 15% (reduction in vexatious claims in the restaurant industry) could be achieved through initiatives such as the retention or increase in the $50 filing fee for lodging dismissal applications. The Association believes that, as the average weekly earnings in restaurants are significantly lower than the all industry average, the deterrent effect of the fee on vexatious claims, is likely to be greater in the restaurant industry. The application of a consistent fee should be sort within the State jurisdictions. This would discourage competition among industry jurisdictions (on this matter).

Wage Rates, Productivity, Profitability and Employment

Wage rates themselves have also been rated as a very significant deterrent to employment. At an industry wide level the notion of the impact of wage rates is most easily considered in concert with either turnover or profitability. This notion of productivity is important in proposing that it is not the take home pay of the employee that is at issue but the amount paid for the achievement of profit and turnover outcomes that is important.

The base case that restaurateurs pay too much for an hours productive work, on average, is supported by inquiries that have been conducted into the state of the service industries in Australia. The Department of Industry, Tourism and Resources Report, Industry Brief - Services Sector finds that productivity in accommodation, cafes and restaurants declined by 7% in 2001. The decline in productivity is a function of the rate of pay for a productive hour of work.

Factors adversely affecting productivity, in restaurant and catering business are: -

· Increased casualisation ;

· The retention of an outmoded penalty rates regime ;

The restaurant and catering industry, and in fact the hospitality industry more broadly, employs casuals for three key reasons. They are: -

· The ‘perishability’ of services

· The fluctuations in business (weekdays to weekends, breakfast to lunch to dinner etc)

· The lack of predictability of trading trends

Unlike goods, services are unable to be stored. Service businesses are therefore unable to complete work during efficient periods for use at some later time. The service of customers has an absolute immediacy. 

The last two to three years have seen a pronounced lack of predictability to trading trends in restaurants, cafes and catering businesses. Whilst turnover has increased, this tendency toward a greater volatility in trading patterns has made the efficient use of labour increasingly difficult. These conditions have contributed to an enhanced use of casual employees.

In addition, restaurateurs surveyed on unfair dismissal arrangements suggested that in 70% of cases, that the threat of unfair dismissal had driven them to engage a casual over a full time employee.

Most industrial instruments in Australia also require the payment of penalty rates based on hours of work. These include penalties for the number of hours worked in a given week (full time, part time or casual), the spread of hours, times of day and days of the week.

These arrangements were based around more traditional vocations than those of restaurant employees. Restaurant businesses are disadvantaged by the origins of industrial arrangements. Initial benchmarks were developed before workers chose to work out of the 9 am to 5pm pattern (usually because of other commitments during these times), before businesses, that opened outside normal working hours, like restaurant businesses, were more the norm than the exception and before the average Australia chose to eat out, in a restaurant. on average once every two weeks.

Whilst there are a range of remedies to correct these outmoded penalty arrangements, through agreement, many of them are out of the reach of the average restaurateur. This is generally because, as small businesses, the processes of agreement making, come at a level of expense that is not justified by their small number of staff. In addition many agreements are precluded because of the structure of the businesses (eg. sole proprietors and partnerships being excluded from Federal instruments, 35.8% of restaurant businesses).

Safety Net Wage Cases and the Restaurant Industry

Restaurant & Catering Australia acknowledges the usage of the Safety Net Review cases to make adjustments to wage rates. The Association believes, however, that the Australian Industrial Relations Commission should allow relief to be granted to a group of employers under the Economic Incapacity Principle. . In particular Restaurant & Catering Australia contends that, due to the ‘bottom heavy’ nature of the restaurant industry and the large number of employees on penalty rates, any increase in wages across the board, has a greater impact in the restaurant industry than in others.

Casual workers make up 51%
 of the restaurant industry. This is in contrast to the all industry average of approximately 26%. As a result there are more employees subject to penalty rates than in other industries. In addition, in the restaurant industry, 58% of employees work at or below the level of an advanced clerical or service worker, whereas in other industries this percentage is 46% (as detailed in the figure below). This being the case the likely flow on of safety net adjustments, to workers in the restaurant industry is greater than the all industry average. Restaurant & Catering Australia contents that a flow on of 2.7% (one estimate of the projected overall impact of the 2002 decision) would be around 3.85% for restaurants.

These sort of industry specific factors should be able to be taken account of, in the context of low profitability, on an industry wide basis, in the Commission reaching a decision of the level of the safety net. This logic was rejected in the 2002 Living Wage Case.
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Figure 7 – Proportion of Workforce by ASCO level

Smoothing out the Peaks and Troughs in Demand as a driver for de-Casualisation

The corporate spend, in restaurants, occurs at times in which peak demand for the private sector is not experienced (ie. mid-week lunch and some dinner business). Further the average spend for a corporate is approximately 58% greater that private spend.

The timing of corporate expenditure (in smoothing business trends) facilitates the engagement of full time employees with the industry and maximises the usage of high rental cost facilitates.

The taxation treatment of business meals is a significant inhibitor to growth in the corporate sector of the restaurant market.
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Figure 8 – Restaurant Spend by Market Segment

The taxation treatment of business meals has a significant impact on the restaurant market. In terms of its deterrent impact on employment it:

· Casualises the restaurant workforce; ;

· Reduces restaurant profitability (the number one deterrent to employment); 

In a report for Restaurant & Catering Australia, Geoff Carmody of Access Economics stated that " In its tax treatment of business meals, Australia leads the world in complexity, in discriminating against business dining as a legitimate business input and, as a result in inefficiency, and in unfairness

The access economic report went on to state that :

· General equilibrium modeling shows that, for a variety of scenarios, implementation of the RCA proposal would benefit the Australian economy, producing useful gains in GDP, real consumption, investment and gains in employment.  It also increases output of meals (eating-out) and employment in the production of such meals.  Implementation of the RCA proposal would generate:

· Real GPD gains of between $133.4 – $247.8 million

· Real consumption increase of between $89.0 – $144.30 million

· Real investment increase of between $48.4 – $108.9 million

· Real meals industry total production increase of between $86.5 – $140.0 million

· Meals industry employment increase of between 1,168 – 1,876 people

Reform of the taxation treatment of business meals, to remove legitimate and verifiable business meals form the FBT net, and retain the 50% deductibility of business meals, would lift significant regulatory burden from small business generally and create up to 1876 jobs in the restaurant industry. This initiative would also increase profit levels in the restaurant business.

The special needs and circumstances of small business, and the key factors that have an effect on the capacity of small business to employ more people.

Restaurants, cafes and catering businesses are typical small businesses (94% turnover less than $500,000), they are also small service businesses and by another measure, that also determines characteristics of an industry, the industry DOES NOT have big conglomerate businesses that can ‘set the agenda’.

Some of the factors detailed below are broad small business deterrents to employing more people and some are more targeted to restaurant businesses. 

Lack of Skilled and Motivated Staff

As detailed in the survey results above, the lack of potential staff with the right attitude and the lack of appropriately skilled applicants were both significant barriers to employing more staff, for restaurateurs. The attitude of potential staff was a much greater deterrent (over 3.5 out of 5) than skills.

This result concurs with results of an early 2002 study by CPA Australia which found that ‘a shortage of skilled and motivated employees is a major barrier for small business’.
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Figure 9 – Characteristics of Job Applicants

In the survey of restaurant operators (referred to in the introduction to this submission) respondents were asked to rate their requirements of employees (in terms of qualifications, attitude, appearance and experience) and those presenting for positions. The results detailed in figure 9, shows that applicants presenting for positions are lacking in each of the four characteristics, but the gap is widest in the attitude and appearance traits.

As small businesses, new staff members in restaurants need to be able to reach a productive level very quickly. Unlike larger businesses that have the luxury of extended induction programs and formal processes for slowly blending in new staff, small businesses need new staff to ‘hit the ground running’. The table above would suggest that the aspects that are most wanting in this regard are attitude and appearance.

If restaurant business are to employ more people, applicants must more closely meet their needs in terms of attitude and appearance.

Small Business (in industries where there are no large businesses) and access to Employment Services

42% of the restaurants surveyed stated that they were currently looking for staff. Of these the average number of staff currently being sought was just over 2.5 per business. If this ratio is consistent across the restaurant industry, the industry is 7% underemployed. This is consistent with estimates made previously that, given the high attrition rate from the industry, underemployment runs consistently between 5 and 10%.

The underemployment situation is made worse by the inappropriate job referral arrangements. In the survey of Association membership noted above, 28% of respondents had used the Job Network and of those the satisfaction rating sat between 2 and 2.2 out of 5 (where 1 was totally dissatisfied and 5 totally satisfied). 50% of respondents noted that they were totally dissatisfied.

The restaurant and catering industry has been advised, by members of the Job Network, that they will not service the industry because the ‘strike rate’ from applicant to interview is too low for them to be able to ‘make money’.

In 2001, Restaurant & Catering Australia, in conjunction with the Department of Employment, Workplace Relations and Small Business conducted a search for Best Practice, among the Job Network, in dealing with this sector of industry. Not one Job Network member nominated themselves for consideration as best practice.

In other industries it is understood that some of the large businesses generally set the pace. They educate the Job Network as to characteristics that make for successful employees in their business. The Job Network is prepared to invest in developing this understanding on the back of ‘business’ generated from these businesses. Without big businesses the restaurant industry does not have any pace setters and can not guarantee a quantum of placements to a Job Network member.

The transient nature of the restaurant labour market would suggest that there will always be a level of underemployment. If this was halved, however, an additional 7,000 plus people could be employed.

Small Business Investment

It is well understood that the lack of investment in small business inhibits growth of businesses and as a result growth in employment. An Arthur Anderson Study, quoted in the 1996 Report, Going for Growth, suggested that the barriers to small business investment were:

· An inherent high risk and associated monitoring costs;

· High costs in screening potential investments;

· Long term commitment required to gain acceptable returns;

· Limited exit mechanism; and

· Very small funding requirements.

These factors certainly ring true for restaurant and catering businesses. It is clear that a large number of restaurant businesses start out under-capitalised or experience a need capital injection at some stage within their first 5 years of operation. The lack of availability of funds (at the appropriate level) usually means that the restaurateur brings in a partner or draws down further funds on the mortgage of their own home. These means of finance are both limited and problematic.

In a 2000 paper, Closing the Finance Gap for Small Firms, Brian Gibson of the University of Newcastle notes that ‘Clearly SMEs make a significant contribution to the Australian economy in respect absolute employment and perhaps more importantly in respect of new employment generation possibilities’. He goes on to suggest that ‘Where inhibitors to SME activities are identified, it seems logical to seek to minimise their impact. This appears to be the case with the finance gap’.

Gibson describes the finance gap as the differential between the amounts able to be invested, in small businesses, by informal private investors (at approximately $500,000) and those available through formal funds (at some $2.5 Million). In summary he contends that somewhere between these two points is the level at which the most prudent investment might sit.

The issue of small business investment is obviously tied to profitability of small businesses. As detailed above, the restaurant business experiences very low levels of profitability. This has an impact on the ability of businesses to provide returns to investors and to demonstrate net worth and some form of security to those looking to invest.

There have been a vast range of policy responses to small business investment and to closing the investment gap (as noted by Gibson in the above paper). It is suggested that, for restaurant businesses at least, some form of information to these businesses as to investment pathways and complementary advice to investors as to the advantages and pitfalls to investment in small businesses, could be useful.

Enhancing the Skills of Restaurant Operators

There is no doubt that, like most small business people, restaurant operators have skills gaps. The lack of business skills, particularly, of new restaurant operators act as a barrier to employment in so far as they restrict the cut through of remedial initiatives. In addition, unskilled new entrants to the industry have a very significant negative impact on the industry.

An Industry Vision Statement, Food Service 2010 defined this phenomenon as follows:

A major problem concerning new entrants was the apparent lack of qualifications and experience in foodservice. Respondents commented that many new entrants are attracted to the industry because they have a desire to own their own business. It is often perceived that many new entrants have just received a large superannuation payout, for example, and without any expertise or knowledge of how to manage a food business, they offer unrealistically low prices. 

New businesses attract customers away from existing businesses, albeit for a short time. They put viable businesses at risk during this period while they continue to attract customers with low prices until they close because they cannot cover their costs. During this period existing businesses are forced to cut prices to compete and as a result have to reduce their profit margins. New businesses, which close in this way, are sold cheaply and the cycle of low prices and rapid business turnover continues. 

Another concern regarding new entrants without experience or qualifications is that their service standards are often not consistent and this may have the effect of putting customers off eating out altogether. 

In the context of the employment potential of restaurant and catering businesses, business skills development programs, of new and potential industry entrants and existing operators are vital. These programs need to be both industry specific and generic. In particular, skills relating to managing finances, liquor licensing, food handling and workplace relations are important for all operators. The acquisition of these skills not only directly increase profitability but decrease business failure rates, which in turn provide stability to employment.

The extent to which the complexity and duplication of regulation by Commonwealth, state and territory Governments inhibits growth or performance in the small business sector.

The restaurant business is becoming increasingly regulated, and there is significant duplication in the regulatory systems that the industry encounters. Whilst much of the regulation occurs through the States, there are areas in which the Federal Government provides duplicitous regulation.

Food Business Regulation

The regulation of food businesses, whilst administered by the State, is done on the basis of National Standards (Departments of Health and Agriculture). These standards require restaurant businesses to be registered. This registration is not linked in any way to the Australian Businesses Register that already has the required detail on the business (Australian Tax Office). Half of these businesses are then also required to be licensed (by Liquor Licensing Authorities).

Aside the issue of registration or notification as a food business, there are several other complex and duplicitous food regulations. As the outset, all three layers of Government are involved in food regulation. The Commonwealth sets standards through ANZFA (The Australia New Zealand Food Authority), the States are part of the standards setting process and implement legislation to enact the standards and then local government provides the enforcement role. As a result there is a significant lack of consistency through the layers of regulation.

On order to detail the impact of these regulations some detail of the current state of play is required. Briefly it is as follows:-

· States had existing food regulations (that were not nationally consistent)

· ANZFA has food safety standards agreed to for premises, equipment and practices (that are being implemented at different rates by different States)

· ANZFA has a model standard for food safety plans, the is currently subject to a cost:benefit analysis

The costs associated with this area of regulation are well documented. In a soon to be released report, compiled by the Allen’s Consulting Group, for the Commonwealth Department of Health, Food Safety Management Systems, Costs Benefits and Alternatives, costs were detailed as follows (cost per restaurant business per annum) :

Existing State Requirements

$2,200

Additional requirements in moving to
$350 up front and $140 per annum ongoing

New ANZFA Standards

Estimate of Food Safety Plan Standard

IF ADOPTED



$1,500 up front and $1,600 per annum ongoing

In summary arrangements already accepted will cost restaurant businesses $2,340 per annum (plus some transition costs). If food safety plans are introduced as a mandatory measure, the costs in the first year will reach $5,440 PLUS Audit costs. 

This will have a significant impact on the ability on the growth of employment in restaurants. As detailed earlier in the submission the average profit before tax, in a restaurant / catering business in 1998/99 was estimated, by the ABS at 4.8%. The average turnover of a restaurant is $321,000. The costs of implementing food safety plans as a mandatory measure would cost restaurateurs (in conjunction with other food regulatory costs) 35% of their profit before tax in their first year of introduction. This is clearly unacceptable for an initiative that does not demonstrate any direct benefit.

State Legislation as an Impediment

The differential bans on smoking, across State jurisdictions creates a market impediment for restaurants. On balance, restaurants are required to ban smoking in all areas and hotel / clubs are not. Whilst this does change from State to State, the differential treatment of restaurants in comparison to other sectors of the hospitality industry creates a market impediment.

In addition to smoking, the industry is discriminated against by gaming regulations. Hotels and Clubs subsidise the cost of food through gaming revenue, thereby lowering the market price of meals.

Whilst the overall impact of these phenomena has not been quantified, it is expected that the impact on menu prices would be significant in many markets.
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Figure 10 – Impact on Turnover / Profitability

As part of the survey of members of State Restaurant and Catering Associations, Restaurant & Catering Australia surveyed the level of impact, of a range of factors, on both profitability and turnover.

The majority of these have now been addressed in this submission. The exceptions, that are significant in their impact, are GST /  PAYG and rising tenancy costs.

GST and PAYG

At the outset of the GST and revised individual income tax collection (now PAYG) changes, the average restaurateur spent $529.00 per month and took 10.8 hours per week in preparing their business activity statements and managing the paperwork that sat behind them.

Data gathered since suggests that the time involved has been cut in half due to the revisions made to reporting arrangements. This could be further refined. The restaurant industry is disadvantaged by the current arrangements for PAYG lodgment. The labour intensive nature of the industry requires that the majority of restaurant business need to lodge PAYG monthly and GST quarterly. This duplication of effort comes at an estimated load of 4 hours per month.

The current threshold of $25,000 of PAYG collected in any year, means that restaurants turning over as little as $260,000 will be required to lodge a monthly PAYG return.

Rising Tenancy Costs

Whilst there are a number of aspects of rising tenancy costs that can not be laid at the feet of Government, there are some that can. Principally the cascading range of taxes and charges that apply to commercial leases, should be eliminated or at least reduced.

The application of stamp and other duties on leases should have been eliminated upon the implementation of GST. The restaurant industry’s third largest cost is the cost of tenancy. These costs run to some 11% of turnover for the 59% of businesses that lease both the building and land that they occupy.

As detailed in the survey data referred to above, the impact of the increase in these costs are deemed to be having a significant impact on profitability.

Measures that would enhance the capacity of small business to employ more people.

The above submission details a wide range of barriers faced by restaurateurs in their quest to employ more staff. As detailed, the restaurant industry would employ more staff if it could, however, profitability stands as the greatest hurdle to this objective. The initiatives noted in this submission stand to create an additional 22,676 jobs in the restaurant industry. This is approximately an additional 10% of the industry workforce.

The initiatives include:

· Raising the Superannuation Guarantee Threshold from $450 per month to $600 per month and indexing it to CPI;

· Further reviewing workers compensation arrangements with a view to reducing claims and premiums ;

· Eliminating payroll tax altogether ;

· Providing for a small business exemption from unfair dismissal, returning the exemption for short-term casuals and retaining or increasing the lodgment fee (and extending a parallel fee to the State jurisdictions) ;

· Extend the limitations of the corporations power so as to facilitate sole traders and partnerships accessing industrial arrangements in the Federal jurisdiction ;

· Facilitate small business (and particularly restaurants) access to AWAs through providing simpler arrangements and providing subsidised advice ;

· Change the parameters by which safety net wage decision are made such that ‘incapacity to pay’ can be determined for a group of employers (ie. the restaurant industry) ;

· Reform of the taxation treatment of business meals, to remove legitimate and verifiable business meals form the FBT net, and retain the 50% deductibility of business meals ;

· Modify the training and education systems such that applicants for jobs in restaurants are better prepared in terms of attitude and appearance whilst retaining the focus on industry skills ;

· Make changes to the operation of the Job Network such that industries (such as the restaurant industry) that do not have large employers are able to set an Agenda for the industry can easily access this service ;

· Facilitate the provision of INDUSTRY SPECIFIC advice to restaurant operators on financing pathways with complimentary advice to financiers on the various small business dominated industries ;

· Facilitate the availability of INDUSTRY SPECIFIC business skills programs to new and existing restaurant operators ;

· Cease moves to implement mandatory food safety plans and focus on the implementation of agreed standards bolstered by mandatory training and an industry education program;

· Insist on consistent smoking bans in all enclosed public places where people work ;

· Put in place mechanisms to stop the cross-subsidy of food and beverage product by gaming revenue ;

· Move to consistent criteria for monthly lodgment of PAYG and GST ;

· Eliminate stamp and other duties on commercial leases.
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Figure 1 - Number of Cafes,
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� Net of GST


� ABS Retail Trade Data


� Superannuation Guarantee Levy


� Inquiry into the provisions of the Workplace Relations Amendment Bills 2002


� ABS, Employed Persons, Unpublished data, August Quarter 2001


� Current Status of AWAs, Office of the Employment Advocate, 01 March 2002, Source: ABS Cat No: 6248 Sept 2001 Quarter, Table 12


� ABS Employed Persons, Café and Restaurant Industry, Unpublished Data, August Quarter, 2001
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Sheet1

				Total Employed		Full  Time		Part Time

		NEW SOUTH WALES		71.8		41.8		30

		VICTORIA		50.3		27		23.4

		QUEENSLAND		45.1		21.4		23.7

		SOUTH AUSTRALIA		12.6		6.3		6.3

		WESTERN AUSTRALIA		29.2		14.1		15

		TASMANIA		3.1		1.3		1.8

		NORTHERN TERRITORY		2.4		1.7		0.7

		AUSTRALIAN CAPITAL TERRITORY		2.8		1.1		1.8

		Total Australia		217.4		114.6		102.8
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employp

		Australian Bureau of Statistics

		Employed Persons By Selected Industries by State by Full Time /Part Time/ Total

		Employed Persons by Industry (3)		State		Status in Employment

		Month and State by Summation Options and Industry

						Employed Full Time (000psns)		Employed Full Time (000psns)		Employed Full Time (000psns)		Employed Full Time (000psns)		Employed Full Time (000psns)		Employed Part Time (000psns)		Employed Part Time (000psns)		Employed Part Time (000psns)		Employed Part Time (000psns)		Employed Part Time (000psns)		Total Employed		Total Employed		Total Employed		Total Employed		Total Employed

						GRP_571 Accommodation		GRP_572 Pubs, Taverns and Bars		GRP_573 Cafes and Restaurants		GRP_574 Clubs (Hospitality)		Total		GRP_571 Accommodation		GRP_572 Pubs, Taverns and Bars		GRP_573 Cafes and Restaurants		GRP_574 Clubs (Hospitality)		Total		GRP_571 Accommodation		GRP_572 Pubs, Taverns and Bars		GRP_573 Cafes and Restaurants		GRP_574 Clubs (Hospitality)		Total

		February Quarter 2000		NEW SOUTH WALES		23.3		10		32.1		20.4		85.9		12.6		7.7		26.1		14		60.3		35.9		17.7		58.2		34.4		146.3

		February Quarter 2000		VICTORIA		9.9		13.7		24		4.5		52.1		6.8		7.7		24.8		3.1		42.4		16.7		21.4		48.8		7.6		94.5

		February Quarter 2000		QUEENSLAND		19.2		7.2		18.4		9.3		54.1		9.8		6.6		23.1		5.9		45.4		29		13.8		41.5		15.2		99.5

		February Quarter 2000		SOUTH AUSTRALIA		4.3		4.2		5.6		1.4		15.5		3.5		5.9		6.8		1.1		17.4		7.8		10.1		12.5		2.5		32.9

		February Quarter 2000		WESTERN AUSTRALIA		5.5		3.9		12		0.5		21.9		4		4.4		11.5		0.6		20.5		9.5		8.3		23.5		1.1		42.4

		February Quarter 2000		TASMANIA		2.3		1		1		0.3		4.5		2.4		1.3		2.2		0.7		6.6		4.7		2.4		3.1		1		11.2

		February Quarter 2000		NORTHERN TERRITORY		1.8		0.6		1.6		0.4		4.4		0.4		0.3		0.9		0.2		1.7		2.1		0.9		2.5		0.6		6.1

		February Quarter 2000		AUSTRALIAN CAPITAL TERRITORY		1		0.1		1.7		1.1		3.9		0.5		0.2		1.7		0.6		3		1.5		0.3		3.4		1.7		6.9

		February Quarter 2000		Total Australia		67.2		40.7		96.5		37.9		242.4		40		34.2		97.1		26.2		197.4		107.2		74.9		193.6		64		439.7

		May Quarter 2000		NEW SOUTH WALES		24.7		11.5		32		16.4		84.7		14.2		6.4		27.6		16.7		64.9		39		18		59.6		33		149.5

		May Quarter 2000		VICTORIA		12.9		9.2		27.4		3.3		52.8		9.1		10		27.7		3.3		50.1		22		19.2		55.1		6.6		102.9

		May Quarter 2000		QUEENSLAND		15.4		7		17.6		9.6		49.5		10.4		7.1		21.9		6.5		45.9		25.8		14		39.5		16.2		95.4

		May Quarter 2000		SOUTH AUSTRALIA		3.7		5.1		5.6		0.7		15		3.4		5.3		9.2		1		18.9		7.1		10.3		14.9		1.7		33.9

		May Quarter 2000		WESTERN AUSTRALIA		6.6		4.4		12.2		0.2		23.4		5.6		3.8		10.9		0.3		20.6		12.2		8.2		23.1		0.5		44.1

		May Quarter 2000		TASMANIA		2.5		0.9		1.2		0.3		4.9		1.9		1.2		1.7		0.2		5		4.5		2.1		2.9		0.4		9.9

		May Quarter 2000		NORTHERN TERRITORY		2.3		0.3		1.7		0.4		4.7		0.5		-		0.7		-		1.3		2.8		0.3		2.4		0.4		5.9

		May Quarter 2000		AUSTRALIAN CAPITAL TERRITORY		1.1		-		2.8		0.5		4.4		0.8		0.1		2.1		0.8		3.8		1.9		0.1		4.9		1.3		8.2

		May Quarter 2000		Total Australia		69.2		38.4		100.4		31.3		239.4		46		33.9		101.8		28.8		210.5		115.2		72.3		202.3		60.1		449.9

		August Quarter 2000		NEW SOUTH WALES		18.6		8.4		36.9		21		85		14		14.3		26.3		14.5		69.1		32.6		22.7		63.3		35.5		154

		August Quarter 2000		VICTORIA		12.5		8.3		22.9		4.8		48.4		4.7		8.8		29.4		5.2		48.1		17.2		17		52.3		10		96.5

		August Quarter 2000		QUEENSLAND		20.2		6		20.1		8.3		54.5		11.5		4.5		23		7.1		45.9		31.6		10.4		43.1		15.4		100.5

		August Quarter 2000		SOUTH AUSTRALIA		4.5		5.7		5.8		0.5		16.6		2.2		4.4		8.2		0.7		15.5		6.7		10.1		14		1.2		32.1

		August Quarter 2000		WESTERN AUSTRALIA		9.4		3.4		13.6		0.2		26.5		6.1		5.8		13.9		0.6		26.3		15.5		9.2		27.5		0.7		52.8

		August Quarter 2000		TASMANIA		1.9		0.6		1.3		0.2		4		2		1.4		1.9		0.3		5.7		4		2		3.2		0.5		9.7

		August Quarter 2000		NORTHERN TERRITORY		2.2		0.1		2.2		0.2		4.7		0.4		0.1		0.3		0.1		0.9		2.6		0.2		2.5		0.3		5.7

		August Quarter 2000		AUSTRALIAN CAPITAL TERRITORY		0.7		-		1.8		1.2		3.6		1.3		0.2		2		0.6		4		1.9		0.2		3.8		1.7		7.6

		August Quarter 2000		Total Australia		69.9		32.5		104.6		36.4		243.4		42.2		39.5		105		28.9		215.6		112.1		71.9		209.7		65.3		459

		November Quarter 2000		NEW SOUTH WALES		19.8		12.7		41.2		21.2		95		12.7		13.4		33.6		14.9		74.5		32.5		26.1		74.8		36.1		169.5

		November Quarter 2000		VICTORIA		15.7		9		30.7		4.4		59.9		8.5		11.6		27.7		3.4		51.3		24.2		20.7		58.4		7.9		111.2

		November Quarter 2000		QUEENSLAND		20.9		5.3		24.6		6.4		57.1		12.8		5.8		17.3		6		41.9		33.7		11		41.9		12.4		99

		November Quarter 2000		SOUTH AUSTRALIA		4.7		3.5		6		0.5		14.8		3		4.4		7.7		1.1		16.3		7.7		8		13.7		1.7		31

		November Quarter 2000		WESTERN AUSTRALIA		7.6		4.3		13.1		0.6		25.7		4.9		4.2		10.1		0.5		19.7		12.5		8.5		23.2		1.2		45.4

		November Quarter 2000		TASMANIA		1.5		0.5		2.2		0.2		4.4		1.4		1.2		2.1		0.3		5.1		2.8		1.7		4.3		0.6		9.5

		November Quarter 2000		NORTHERN TERRITORY		1.6		0.4		2		0.4		4.4		0.4		-		0.9		0.2		1.5		2		0.4		2.9		0.5		5.9

		November Quarter 2000		AUSTRALIAN CAPITAL TERRITORY		1.4		0.1		1.8		0.9		4.2		0.8		0.4		2.2		0.9		4.4		2.2		0.5		4.1		1.8		8.5

		November Quarter 2000		Total Australia		73.1		35.8		121.6		34.7		265.3		44.5		41.1		101.7		27.4		214.7		117.6		76.9		223.4		62.1		480

		February Quarter 2001		NEW SOUTH WALES		17.1		12.5		47.5		19.8		96.9		13.6		14.9		29.5		14.8		72.8		30.7		27.3		77.1		34.5		169.6

		February Quarter 2001		VICTORIA		11.7		11		29.1		6		57.9		8.8		6.5		24.8		5.9		46		20.5		17.5		53.9		11.9		103.9

		February Quarter 2001		QUEENSLAND		20.5		4.9		22.5		5.9		53.8		11.5		7.6		18.1		6.4		43.5		31.9		12.5		40.6		12.3		97.3

		February Quarter 2001		SOUTH AUSTRALIA		3.8		5.8		7.1		0.6		17.3		2.5		5.2		8.1		1.6		17.4		6.3		10.9		15.2		2.1		34.6

		February Quarter 2001		WESTERN AUSTRALIA		7.3		3.2		10.6		1.2		22.3		5.7		3		10.8		0.7		20.1		13		6.2		21.4		1.9		42.5

		February Quarter 2001		TASMANIA		1.6		1		1.6		0.2		4.5		1.7		2		1.7		0.3		5.7		3.3		3		3.4		0.4		10.2

		February Quarter 2001		NORTHERN TERRITORY		2		0.6		2.5		-		5		0.3		0.1		1		0.2		1.6		2.3		0.7		3.5		0.2		6.6

		February Quarter 2001		AUSTRALIAN CAPITAL TERRITORY		0.9		0.3		1.3		0.4		2.9		0.7		0.3		1.9		1.4		4.3		1.6		0.6		3.2		1.8		7.2

		February Quarter 2001		Total Australia		64.9		39.3		122.3		34		260.5		44.8		39.4		95.9		31.2		211.4		109.7		78.8		218.2		65.1		471.9

		May Quarter 2001		NEW SOUTH WALES		19.7		9.5		36.4		18.3		83.9		14.1		11.1		27.8		15.6		68.6		33.8		20.5		64.3		33.9		152.6

		May Quarter 2001		VICTORIA		8.4		9.1		29.3		3.9		50.8		8.9		12.2		26.5		4.1		51.7		17.4		21.3		55.8		8.1		102.5

		May Quarter 2001		QUEENSLAND		14.6		9.2		22.4		5.6		51.9		11.5		8.7		21.2		7.1		48.6		26.1		18		43.6		12.8		100.5

		May Quarter 2001		SOUTH AUSTRALIA		3.4		4.9		6.7		0.7		15.8		4.2		6.1		7.7		1.7		19.7		7.7		11		14.4		2.4		35.5

		May Quarter 2001		WESTERN AUSTRALIA		7.4		3.5		13.3		1.5		25.7		5.7		4.2		15.3		1.3		26.6		13.1		7.7		28.6		2.9		52.3

		May Quarter 2001		TASMANIA		1.2		0.9		1.4		0.2		3.7		2.1		1.8		1.9		-		5.8		3.3		2.7		3.3		0.2		9.5

		May Quarter 2001		NORTHERN TERRITORY		2.2		0.2		1.8		-		4.2		0.1		0.2		0.5		-		0.9		2.3		0.5		2.3		-		5.1

		May Quarter 2001		AUSTRALIAN CAPITAL TERRITORY		1		0.7		1.1		0.8		3.5		0.7		0.3		1.6		1.1		3.7		1.7		1		2.7		1.9		7.2

		May Quarter 2001		Total Australia		58		38		112.4		31		239.5		47.4		44.6		102.5		31.1		225.6		105.4		82.7		214.9		62.1		465.1

		August Quarter 2001		NEW SOUTH WALES		18.5		12.2		41.8		18.1		90.6		11.1		10.2		30		12.6		64		29.6		22.4		71.8		30.8		154.5

		August Quarter 2001		VICTORIA		8.4		7.2		27		6.1		48.7		5		9.7		23.4		4.3		42.3		13.4		16.9		50.3		10.4		91

		August Quarter 2001		QUEENSLAND		17.7		7.6		21.4		4.7		51.5		10.8		8.8		23.7		7.3		50.6		28.5		16.4		45.1		12		102.1

		August Quarter 2001		SOUTH AUSTRALIA		2.1		4		6.3		0.2		12.6		2.7		7.4		6.3		1.2		17.6		4.7		11.4		12.6		1.4		30.2

		August Quarter 2001		WESTERN AUSTRALIA		9.6		3.3		14.1		1		28		4.7		4		15		1.3		25		14.2		7.3		29.2		2.3		53

		August Quarter 2001		TASMANIA		1.2		0.9		1.3		-		3.4		2		1.1		1.8		0.3		5.2		3.2		2		3.1		0.3		8.6

		August Quarter 2001		NORTHERN TERRITORY		2.6		0.6		1.7		0.1		5		0.5		0.1		0.7		0.1		1.4		3.1		0.7		2.4		0.2		6.4

		August Quarter 2001		AUSTRALIAN CAPITAL TERRITORY		0.9		0.2		1.1		0.5		2.6		0.5		0.2		1.8		0.9		3.3		1.4		0.4		2.8		1.3		5.9

		August Quarter 2001		Total Australia		61		35.9		114.6		30.7		242.2		37.2		41.5		102.8		28		209.5		98.1		77.4		217.4		58.8		451.7
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		Occupation		No. Employed		%

		Elementary Service Workers		363		0.3%

		Receptionists		381		0.3%

		General Clerks		392		0.3%

		Miscellaneous Intermediate Production & Transport Workers		403		0.3%

		Artists & Related Professionals		442		0.3%

		Advanced Numerical Clerks		448		0.3%

		Miscellaneous Managing Supervisors (Sales & Service)		454		0.3%

		Intermediate Sales & Related Workers		496		0.4%

		Secretaries & Personal Assistants		504		0.4%

		Inadequately described		512		0.4%

		Not stated		850		0.6%

		Miscellaneous Business & Administration Associate Professionals		961		0.7%

		Miscellaneous Elementary Sales Workers		1123		0.8%

		Cleaners		3402		2.4%

		Shop Managers		5465		3.9%

		Sales Assistants		8500		6.0%

		Food Tradespersons		13380		9.5%

		Elementary Food Preparation & Related Workers		20503		14.5%

		Hospitality & Accommodation Managers		31218		22.1%

		Hospitality Workers		40297		28.5%

		Total Employed		141412





Sheet1

		Australian Bureau of Statistics

		1996 Census of Population and Housing

		Table 1 - Employed Persons - Occupation Minor Group (3 digit) for

		Cafes and Restaurants Industry Group and All Other Industries for All Australia

				573 Cafes and Restaurants				All other industries				Total

		1 Total Managers & Administrators		2266		1.6%		707659		9.4%		709925		9.3%

		2 Total Professionals		2298		1.6%		1307170		17.4%		1309468		17.1%

		3 Total Associate Professionals		38770		27.4%		822399		11.0%		861169		11.3%

		4 Total Tradespersons & Related Workers		14253		10.1%		982756		13.1%		997009		13.1%

		5 Total Advanced Clerical & Service Workers		1138		0.8%		328708		4.4%		329846		4.3%

		6 Total Intermediate Clerical, Sales & Service Workers		43037		30.4%		1179697		15.7%		1222734		16.0%

		7 Total Intermediate Production & Transport Workers		2901		2.1%		658524		8.8%		661425		8.7%

		8 Total Elementary Clerical, Sales & Service Workers		10387		7.3%		667008		8.9%		677395		8.9%

		9 Total Labourers & Related Workers		25000		17.7%		642249		8.6%		667249		8.7%

		Inadequately described		512		0.4%		70991		0.9%		71503		0.9%

		Not stated		850		0.6%		127745		1.7%		128595		1.7%

		Total		141412		100.0%		7494906		100.0%		7636318		100.0%

		Cells in this table have been randomly adjusted to avoid the release of confidential data.

				573 Cafes and Restaurants		All other industries		Total

		1 Total Managers & Administrators		0.0160240998		0.0944186625		0.0929669246

		2 Total Professionals		0.0162503889		0.1744077911		0.1714789772

		3 Total Associate Professionals		0.2741634373		0.1097277271		0.1127728049

		4 Total Tradespersons & Related Workers		0.1007905977		0.1311231922		0.1305614826

		5 Total Advanced Clerical & Service Workers		0.0080474076		0.0438575214		0.0431943772

		6 Total Intermediate Clerical, Sales & Service Workers		0.30433768		0.1573998393		0.1601208855

		7 Total Intermediate Production & Transport Workers		0.0205145249		0.0878628765		0.0866156962

		8 Total Elementary Clerical, Sales & Service Workers		0.0734520408		0.0889948453		0.0887070182

		9 Total Labourers & Related Workers		0.1767883914		0.0856914016		0.0873783674

				573 Cafes and Restaurants				All other industries				Total

		1 Total Managers & Administrators		2266		1.6%		707659		9.4%		709925		9.3%

		2 Total Professionals		2298		1.6%		1307170		17.4%		1309468		17.1%

		Managers		4564		3.2%		2014829		26.9%		2019393		26.4%

		3 Total Associate Professionals		38770		27.4%		822399		11.0%		861169		11.3%		30.6%				37.9%

		4 Total Tradespersons & Related Workers		14253		10.1%		982756		13.1%		997009		13.1%		69.4%				62.1%

		Supervisors & Trades		53023		37.5%		1805155		24.1%		1858178		24.3%

		5 Total Advanced Clerical & Service Workers		1138		0.8%		328708		4.4%		329846		4.3%

		6 Total Intermediate Clerical, Sales & Service Workers		43037		30.4%		1179697		15.7%		1222734		16.0%

		7 Total Intermediate Production & Transport Workers		2901		2.1%		658524		8.8%		661425		8.7%

		Intermediate & Advanced		47076		33.3%		2166929		28.9%		2214005		29.0%

		8 Total Elementary Clerical, Sales & Service Workers		10387		7.3%		667008		8.9%		677395		8.9%

		9 Total Labourers & Related Workers		25000		17.7%		642249		8.6%		667249		8.7%

		Elementary & Labourers		35387		25.0%		1309257		17.5%		1344644		17.6%

				573 Cafes and Restaurants		Total

		Managers		0.0322744887		0.2644459018

		Supervisors & Trades		0.374954035		0.2433342875

		Intermediate & Advanced		0.3328996125		0.2899309589

		Elementary & Labourers		0.2502404322		0.1760853857
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		Australian Bureau of Statistics

		1996 Census of Population and Housing

		Table 1 - Employed Persons - Occupation Minor Group (3 digit) for

		Cafes and Restaurants Industry Group and All Other Industries for All Australia

				573 Cafes and Restaurants		All other industries		Total

		110 Generalist Managers nfd		0		170		170

		210 Science, Building & Engineering Professionals nfd		0		84		84

		230 Health Professionals nfd		0		163		163

		250 Social, Arts & Miscellaneous Professionals nfd		0		203		203

		340 Health & Welfare Associate Professionals nfd		0		18		18

		390 Other Associate Professionals nfd		0		29		29

		391 Police Officers		0		37993		37993

		410 Mechanical & Fabrication Engineering Tradespersons nfd		0		436		436

		440 Construction Tradespersons nfd		0		557		557

		460 Skilled Agricultural & Horticultural Workers nfd		0		3		3

		490 Other Tradespersons & Related Workers nfd		0		422		422

		590 Other Advanced Clerical & Service Workers nfd		0		25		25

		610 Intermediate Clerical Workers nfd		0		2443		2443

		920 Factory Labourers nfd		0		789		789

		320 Business & Administration Associate Professionals nfd		3		612		615

		461 Skilled Agricultural Workers		3		11271		11274

		500 Advanced Clerical & Service Workers nfd		3		178		181

		50 Total Advanced Clerical & Service Workers nfd		3		178		181

		220 Business & Information Professionals nfd		4		1972		1976

		240 Education Professionals nfd		4		1781		1785

		790 Other Intermediate Production & Transport Workers nfd		4		78		82

		349 Miscellaneous Health & Welfare Associate Professionals		6		13385		13391

		310 Science, Engineering & Related Associate Professionals nfd		7		6650		6657

		342 Welfare Associate Professionals		7		13224		13231

		710 Intermediate Plant Operators nfd		8		7682		7690

		990 Other Labourers & Related Workers nfd		9		938		947

		443 Plumbers		11		44034		44045

		252 Miscellaneous Social Professionals		13		45039		45052

		791 Intermediate Mining & Construction Workers		13		31444		31457

		492 Wood Tradespersons		14		29863		29877

		494 Textile, Clothing & Related Tradespersons		19		20824		20843

		700 Intermediate Production & Transport Workers nfd		22		15186		15208

		70 Total Intermediate Production & Transport Workers nfd		22		15186		15208

		729 Miscellaneous Intermediate Machine Operators		22		30315		30337

		442 Final Finishes Construction Tradespersons		25		43249		43274

		493 Hairdressers		25		40097		40122

		991 Mining, Construction & Related Labourers		25		63854		63879

		421 Automotive Tradespersons		33		120678		120711

		42 Total Automotive Tradespersons		33		120678		120711

		491 Printing Tradespersons		33		32311		32344

		231 Medical Practitioners		34		44121		44155

		321 Finance Associate Professionals		37		56134		56171

		120 Specialist Managers nfd		39		8039		8078

		251 Social Welfare Professionals		41		59979		60020

		412 Fabrication Engineering Tradespersons		41		65788		65829

		131 Farmers & Farm Managers		44		198949		198993

		13 Total Farmers & Farm Managers		44		198949		198993

		341 Enrolled Nurses		45		24522		24567

		712 Intermediate Stationary Plant Operators		47		42922		42969

		211 Natural & Physical Science Professionals		48		40177		40225

		238 Miscellaneous Health Professionals		51		60240		60291

		200 Professionals nfd		52		19871		19923

		20 Total Professionals nfd		52		19871		19923

		312 Building & Engineering Associate Professionals		52		87833		87885

		119 Miscellaneous Generalist Managers		56		71037		71093

		212 Building & Engineering Professionals		58		88724		88782

		249 Miscellaneous Education Professionals		58		35781		35839

		34 Total Health & Welfare Associate Professionals		58		51149		51207

		441 Structural Construction Tradespersons		59		122228		122287

		254 Miscellaneous Professionals		61		32729		32790

		992 Agricultural & Horticultural Labourers		64		81056		81120

		721 Intermediate Textile, Clothing & Related Machine Operators		72		30888		30960

		498 Miscellaneous Tradespersons & Related Workers		73		65657		65730

		399 Miscellaneous Associate Professionals		76		40810		40886

		39 Total Other Associate Professionals		76		78832		78908

		44 Total Construction Tradespersons		95		210068		210163

		129 Miscellaneous Specialist Managers		96		81827		81923

		311 Medical & Science Technical Officers		96		30212		30308

		630 Intermediate Service Workers nfd		103		1165		1268

		820 Elementary Sales Workers nfd		103		2989		3092

		21 Total Science, Building & Engineering Professionals		106		128985		129091

		431 Electrical & Electronics Tradespersons		106		136122		136228

		43 Total Electrical & Electronics Tradespersons		106		136122		136228

		300 Associate Professionals nfd		108		5684		5792

		30 Total Associate Professionals nfd		108		5684		5792

		400 Tradespersons & Related Workers nfd		109		14861		14970

		40 Total Tradespersons & Related Workers nfd		109		14861		14970

		619 Miscellaneous Intermediate Clerical Workers		116		79797		79913

		639 Miscellaneous Intermediate Service Workers		119		83341		83460

		711 Mobile Plant Operators		120		67691		67811

		223 Computing Professionals		121		81257		81378

		222 Sales, Marketing & Advertising Professionals		133		57949		58082

		242 University & Vocational Education Teachers		137		60580		60717

		411 Mechanical Engineering Tradespersons		137		111871		112008

		600 Intermediate Clerical, Sales & Service Workers nfd		144		4624		4768

		60 Total Intermediate Clerical, Sales & Service Workers nfd		144		4624		4768

		612 Keyboard Operators		147		63122		63269

		800 Elementary Clerical, Sales & Service Workers nfd		149		2606		2755

		80 Total Elementary Clerical, Sales & Service Workers nfd		149		2606		2755

		811 Elementary Clerks		149		75908		76057

		81 Total Elementary Clerks		149		75908		76057

		31 Total Science, Engineering & Related Associate Professionals		155		124695		124850

		49 Total Other Tradespersons & Related Workers		164		189174		189338

		71 Total Intermediate Plant Operators		175		118295		118470

		41 Total Mechanical & Fabrication Engineering Tradespersons		178		178095		178273

		599 Miscellaneous Advanced Clerical & Service Workers		183		42742		42925

		922 Product Packagers		183		49074		49257

		462 Horticultural Tradespersons		185		52645		52830

		720 Intermediate Machine Operators nfd		185		64175		64360

		46 Total Skilled Agricultural & Horticultural Workers		188		63919		64107

		122 Engineering, Distribution & Process Managers		214		81749		81963

		123 Sales & Marketing Managers		220		62939		63159

		921 Process Workers		225		106662		106887

		232 Nursing Professionals		227		161372		161599

		615 Material Recording & Despatching Clerks		230		81317		81547

		330 Managing Supervisors (Sales & Service) nfd		235		1159		1394

		221 Accountants, Auditors & Corporate Treasurers		244		97772		98016

		229 Miscellaneous Business & Information Professionals		246		102620		102866

		999 Miscellaneous Labourers & Related Workers		249		46541		46790

		631 Carers & Aides		251		184105		184356

		72 Total Intermediate Machine Operators		279		125378		125657

		23 Total Health Professionals		312		265896		266208

		241 School Teachers		324		235204		235528

		111 General Managers& Administrators		329		64360		64689

		900 Labourers & Related Workers nfd		340		47912		48252

		90 Total Labourers & Related Workers nfd		340		47912		48252

		121 Resource Managers		344		62361		62705

		614 Intermediate Numerical Clerks		361		169436		169797

		831 Elementary Service Workers		363		81344		81707

		613 Receptionists		381		102399		102780

		611 General Clerks		392		185660		186052

		799 Miscellaneous Intermediate Production & Transport Workers		403		145538		145941

		253 Artists & Related Professionals		442		79552		79994

		591 Advanced Numerical Clerks		448		86831		87279

		339 Miscellaneous Managing Supervisors (Sales & Service)		454		80044		80498

		621 Intermediate Sales & Related Workers		496		140820		141316

		511 Secretaries & Personal Assistants		504		198932		199436

		Inadequately described		512		70991		71503

		Not stated		850		127745		128595

		329 Miscellaneous Business & Administration Associate Professionals		961		205360		206321

		829 Miscellaneous Elementary Sales Workers		1123		127833		128956

		911 Cleaners		3402		171531		174933

		331 Shop Managers		5465		155229		160694

		821 Sales Assistants		8500		376328		384828

		451 Food Tradespersons		13380		69839		83219

		993 Elementary Food Preparation & Related Workers		20503		73892		94395

		332 Hospitality & Accommodation Managers		31218		63501		94719

		632 Hospitality Workers		40297		81468		121765

		Total		141412		7494906		7636318

		Cells in this table have been randomly adjusted to avoid the release of confidential data.
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		n		0		n		0		4		5		5		3		2		2		1		2		2		1		4		1		2		4		3		1		3		4		3		4		4		1		4		1		1		1		1		1		1		1		1		4		3		4		5		4		5		1		2		3		4		5		3		5		3		4		2		5		2		0		0		2		2		Tide & Piolet

		n		0		n		0		5		5		4		1		4		4		5		4		2		1		4		1		2		1		3		1		3		5		5		4		4		1		1		1		5		1		2		1		2		2		1		0		3		3		2		5		5		3		3		3		3		5		4		2		1		2		3		1		1		1		1		5		4		David Mayo Black Stump

		n		2		n		5		2		4		3		3		3		2		2		2		2		2		4		3		4		3		3		3		3		4		4		4		4		4		4		5		5		2		2		2		2		1		1		1		1		3		3		4		4		3		2		2		3		5		4		5		4		4		3		0		0		4		0		3		4		The Avocado group

		n		0		n		5		2		3		5		3		1		4		2		3		3		5		5		4		4		2		2		3		3		3		3		3		3		2		2		2		2		4		4		3		3		3		3		2		2		4		5		5		5		4		4		3		3		5		5		5		5		3		3		0		2		0		0		2		3		Cav's Steakhosue

		n		0		n		0		3		4		4		5		4		2		2		2		3		4		4		3		3		4		4		3		2		4		4		4		4		4		4		2		2		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		4		5		4		5		5		4		4		0		4		0		2		3		4		The Cowrie

		n		2		n		0		3		5		5		3		1		5		2		1		1		5		5		1		1		1		1		1		1		3		3		3		3		1		1		5		5		1		1		2		2		1		1		1		1		5		5		5		5		5		5		5		3		5		3		5		3		5		3		2		4		0		0		5		4

		n		0		n		0		2		3		3		5		2		3		2		1		2		2		4		4		2		3		3		2		2		2		2		1		1		1		1		1		1		1		1		2		3		1		1		1		1		2		3		2		4		2		4		3		3		5		4		4		3		3		2		0		0		0		0		3		3		Amory Catering

		n		10		n		2		5		3		3		5		1		5		5		5		1		4		4		5		5		1		1		1		1		1		1		5		5		1		1		1		1		1		1		5		5		0		0		0		0		3		4		3		4		5		5		5		5		5		5		5		5		5		5		0		0		0		0		5		4		Johnnie Walkers Angus Restaurant

		n		0		n		0		5		5		4		2		3		5		4		5		2		5		5		2		1		2		2		1		1		4		4		4		4		2		2		2		2		4		4		5		5		1		1		3		2		4		5		3		4		2		2		2		1		5		2		5		2		5		1		2		1		2		1		1		3		2 faces

		n		0		n		0		5		5		5		5		5		3		2		3		1		5		5		5		5		5		5		2		4		5		5		1		1		1		3		5		5		1		5		1		3		5		5		5		5		5		5		5		5		5		5		1		1		5		2		5		3		5		2		0		0		1		0		1		5

		n		0		n		1		3		3		5		4		1		3		0		1		4		3		5		2		4		1		1		0		0		1		1		1		1		1		1		1		1		1		2		1		4		1		4		1		1		1		5		3		5		1		5		1		3		5		2		3		3		1		3		0		0		5		0		0		3		The Madge Family

		n		2		n		0		4		5		4		3		4		3		3		3		1		1		3		1		2		1		3		1		2		1		1		1		1		2		3		1		1		3		3		3		3		1		2		1		1		0		0		1		3		1		4		3		3		5		4		2		2		5		5		0		0		2		0		0		4		Trotters

		y		0		n		1		5		5		3		1		1		5		4		2		1		3		3		1		1		1		1		1		1		1		1		2		2		1		1		1		1		3		3		3		3		0		0		0		0		5		5		3		3		2		2		4		3		4		4		3		3		3		3		3		0		3		0		4		0

		y		0		n		0		5		5		5		5		5		5		2		2		2		5		5		2		1		1		1		1		1		3		3		1		1		1		1		1		1		1		3		1		3		3		3		1		1		3		3		3		5		3		5		5		3		5		2		5		2		5		2		0		0		4		0		4		0		Frosty Mango

		y		0		n		0		1		2		4		1		2		1		1		1		1		1		4		1		1		1		4		1		1		1		0		1		0		0		0		0		4		2		4		4		4		0		0		4		4		4		4		5		5		5		5		3		3		5		5		4		3		3		3		0		0		5		0		5		5		Chow for Now

		y		3		n		0		1		5		5		5		3		4		5		1		3		3		5		3		5		3		4		3		3		2		4		4		5		2		2		3		3		3		5		3		4		0		0		4		5		3		5		3		5		3		5		2		4		5		2		5		2		5		3		1		2		2		0		3		4		The Whites 07 55475746

		y		2		n		2		1		1		2		4		2		4		4		5		1		4		4		4		4		1		1		1		1		1		1		1		1		1		1		1		0		2		2		1		1		0		0		0		0		1		5		3		3		1		1		2		2		4		2		5		2		1		1		0		1		4		0		0		5

		y		1		y		1		1		5		5		4		1		2		1		1		1		4		0		1		4		2		0		1		2		4		4		1		1		1		1		0		0		1		2		1		1		1		1		1		2		1		0		3		5		0		0		3		4		4		4		3		5		2		4		0		0		1		5		1		4		Function Coordinator [coordinator@merrimu.com.au]

		y		0		y		3		5		5		4		3		3		5		4		4		2		5		5		2		2		3		3		2		2		5		5		5		5		3		3		5		5		1		3		1		3		4		3		0		0		4		5		4		5		3		5		3		1		5		2		5		2		4		3		0		0		1		1		2		2		Karen Chaston [kchaston@naughtynoodles.com.au]

		y		0		y		0		1		2		2		2		1		2		2		2		1		3		3		1		1		2		3		1		1		1		1		1		1		1		1		1		1		1		3		1		3		4		2		1		3		1		2		1		3		1		3		3		3		1		2		1		2		3		2		0		0		0		0		2		1		Casablanca Restaurant [casablancarestaurant@bigpond.com]

		y		2		y		2		1		1		2		4		2		4		4		5		1		4		4		4		4		1		1		1		1		1		1		1		1		1		1		1		0		2		2		1		1		0		0		0		0		1		4		3		3		1		1		2		2		4		2		5		2		1		1		0		1		4		0		0		5		Barry Walsh [haybarn@bigpond.com]

		y		0		y		2		1		5		3		5		1		4		3		1		3		5		5		3		3		4		4		3		3		5		5		5		5		3		3		4		4		3		3		4		4		3		3		4		4		5		5		5		5		5		5		4		4		5		5		4		4		3		3		0		0		0		0		3		4		lien yeomans [l.yeomans@greenpapaya.com.au]

		y		0		y		0		4		5		3		2		1		4		2		3		1		3		3		1		1		3		4		2		3		2		3		1		1		2		3		0		0		2		2		3		3		0		0		0		0		4		4		3		3		3		3		2		2		5		3		5		3		5		3		4		3		4		0		4		0		Bay Leaf Catering

		y		0		y		3		5		1		2		2		2		4		1		4		1		3		3		3		3		1		1		1		1		1		1		4		4		3		3		4		4		2		2		2		2		2		2		3		3		3		3		3		3		3		3		4		4		4		4		4		4		4		4		1		1		1		3		4		4		Wellingtons 07 3379 5059

		y		0		y		0		3		4		5		4		3		4		2		2		2		2		5		2		5		3		4		2		2		2		2		3		4		3		3		4		4		4		3		2		3		3		4		2		3		3		4		4		5		3		3		2		2		5		5		3		3		3		3		0		0		0		3		3		4		Blue Rock 9261 3275

		y		2		y		0		3		5		5		3		3		3		3		2		2		3		5		3		1		3		3		3		3		3		3		4		4		1		1		1		1		1		1		3		3		3		4		0		0		4		5		4		5		4		5		3		3		5		3		5		3		3		3		0		0		0		0		4		4

		y		2		y		1		1		3		5		4		4		4		2		3		1		1		4		1		1		1		4		1		1		4		3		3		2		1		3		1		3		1		2		1		2		1		1		1		1		3		3		5		5		3		3		4		2		4		2		3		2		4		2		3		0		0		0		0		3		Delicious 54489655

		y		0		y		0		4		4		4		2		2		2		2		2		2		4		4		2		1		3		3		2		2		4		4		4		2		1		4		1		4		1		4		1		4		3		2		3		2		4		4		2		5		2		3		3		3		5		2		5		3		3		3		0		0		0		0		3		3		Redcliffe Hotel 07 3284 6263

		y		3		y		2		4		5		4		1		1		3		1		2		1		1		5		1		1		1		1		1		1		3		3		4		4		1		1		1		1		1		1		1		1		1		1		1		1		2		5		1		5		1		5		3		2		5		3		5		2		3		2		0		0		0		0		3		4

		y		3		y		0		3		3		5		5		1		3		3		3		4		5		5		5		5		3		1		4		4		4		4		4		4		2		5		5		5		5		5		3		5		1		1		1		1		4		4		5		5		1		1		3		0		5		0		5		0		5		0		0		0		0		0		2		2		Tuggerah Lakes Memorial Club]

		y		2		y		3		2		4		5		4		1		5		1		2		1		5		5		4		3		2		2		1		3		5		5		3		2		1		4		1		1		1		3		1		3		3		3		1		1		5		5		5		5		3		4		3		2		5		2		4		4		4		1		0		3		0		0		2		4

		y		0		y		1		4		2		1		1		1		4		1		2		1		1		2		1		1		1		1		1		1		4		3		1		1		1		1		1		1		1		1		1		1		2		2		3		3		2		2		1		1		1		1		4		3		5		4		2		3		4		3		0		0		0		0		3		3

		y		0		y		0		3		3		5		5		3		3		3		4		4		1		5		1		1		1		4		1		2		1		1		5		5		1		4		1		4		1		4		1		3		1		3		1		3		3		4		1		5		2		4		2		2		5		5		5		5		3		2		1		2		2		0		4		2

		y		0		y		0		3		5		2		1		1		1		2		1		1		3		3		1		1		1		1		1		1		2		2		2		2		2		2		1		1		1		3		1		3		2		2		3		3		3		4		1		4		1		1		3		3		5		4		5		4		4		3		0		0		4		0		3		4

		y		0		y		3		5		4		4		4		3		5		4		3		4		5		4		5		5		4		5		4		4		5		5		2		2		5		5		5		5		2		2		3		3		2		2		3		3		5		5		5		5		5		5		2		2		5		3		4		3		4		3		1		3		3		0		4		2

		Yes 41%		39.5		Yes 46%		41		127		152		152		125		90		135		96		96		72		123		161		91		99		85		95		67		75		118		117		108		104		65		89		76		97		72		108		80		110		66		70		64		71		124		151		129		168		103		130		118		105		184		123		163		116		140		104		24		33		63		16		99		122

				1.0128205128				1.0512820513		3.2564102564		3.8974358974		3.8974358974		3.2051282051		2.3076923077		3.4615384615		2.4615384615		2.4615384615		1.8461538462		3.1538461538		4.1282051282		2.3333333333		2.5384615385		2.1794871795		2.4358974359		1.7179487179		1.9230769231		3.0256410256		3		2.7692307692		2.6666666667		1.6666666667		2.2820512821		1.9487179487		2.4871794872		1.8461538462		2.7692307692		2.0512820513		2.8205128205		1.6923076923		1.7948717949		1.641025641		1.8205128205		3.1794871795		3.8717948718		3.3076923077		4.3076923077		2.641025641		3.3333333333		3.0256410256		2.6923076923		4.7179487179		3.1538461538		4.1794871795		2.9743589744		3.5897435897		2.6666666667		0.6153846154		0.8461538462		1.6153846154		0.4102564103		2.5384615385		3.1282051282

																																																																																								Qualificantions - to my business		Qualifications  that have presented		Attitude to my business		Attitude that have presented		Appearance to my business		Appearance that have presented		Experience to my business		Experience that have presented

																																																																																								3.0256410256		2.6923076923		4.7179487179		3.1538461538		4.1794871795		2.9743589744		3.5897435897		2.6666666667

		1. Achieved same Turnover		How many		2. Looking for staff		how many		3. Deterrent to employment - Turnover		Profitablility		wage rates		unfair dismissal		working hours		lack of applicants with right attitude		lack of trainers applicants		lack of applicants		OH&S		4. Wage rates on turnover		Wage rates on profits		Unfair dismissal on turnover		on profits		Working hours on turnover		on profits		OH&S on turnover		on profits		GST on turnover		on profits		FBT on turnover		on profits		PAYG on turnover		on profits		payroll tax on turnover		on profits		Rates on turnover		on profits		Waste Requirements  on turnover		on profits		Outdoor seating on turnover		on profits		Other (inc planning arrangements) on turnover		on profits		Rising food costs on turnover		on profits		Rising labour costs on turnover		on profits		Rising Tennancy Costs on turnover		on profits		5. Qualificantions - to my business		Qualifications  that have presented		Attitude to my business		attitude that have presented		Appearance to my business		appearance that have presented		Experience to my business		experience that have presented		6. The job network		New apprenticeship centre		Private personnel agency		Internet based recruitment service		Advertising in local print media		walk ins or referrals or other staff

		Yes 41%		39.5		Yes 46%		41		127		152		152		125		90		135		96		96		72		123		161		91		99		85		95		67		75		118		117		108		104		65		89		76		97		72		108		80		110		66		70		64		71		124		151		129		168		103		130		118		105		184		123		163		116		140		104		24		33		63		16		99		122

				1.0128205128				1.0512820513		3.2564102564		3.8974358974		3.8974358974		3.2051282051		2.3076923077		3.4615384615		2.4615384615		2.4615384615		1.8461538462		3.1538461538		4.1282051282		2.3333333333		2.5384615385		2.1794871795		2.4358974359		1.7179487179		1.9230769231		3.0256410256		3		2.7692307692		2.6666666667		1.6666666667		2.2820512821		1.9487179487		2.4871794872		1.8461538462		2.7692307692		2.0512820513		2.8205128205		1.6923076923		1.7948717949		1.641025641		1.8205128205		3.1794871795		3.8717948718		3.3076923077		4.3076923077		2.641025641		3.3333333333		3.0256410256		2.6923076923		4.7179487179		3.1538461538		4.1794871795		2.9743589744		3.5897435897		2.6666666667		0.6153846154		0.8461538462		1.6153846154		0.4102564103		2.5384615385		3.1282051282

				Total		Average

		1. Achieved same Turnover		Yes 41%

		How many		39.5		1.0128205128

		2. Looking for staff		Yes 46%

		how many		41		1.0512820513

		3. Deterrent to employment - Turnover		127		3.2564102564

		Profitablility		152		3.8974358974

		wage rates		152		3.8974358974

		unfair dismissal		125		3.2051282051

		working hours		90		2.3076923077

		lack of applicants with right attitude		135		3.4615384615

		lack of trainers applicants		96		2.4615384615

		lack of applicants		96		2.4615384615

		OH&S		72		1.8461538462

		4. Wage rates on turnover		123		3.1538461538

		Wage rates on profits		161		4.1282051282

		Unfair dismissal on turnover		91		2.3333333333

		on profits		99		2.5384615385

		Working hours on turnover		85		2.1794871795

		on profits		95		2.4358974359

		OH&S on turnover		67		1.7179487179

		on profits		75		1.9230769231

		GST on turnover		118		3.0256410256

		on profits		117		3

		FBT on turnover		108		2.7692307692

		on profits		104		2.6666666667

		PAYG on turnover		65		1.6666666667

		on profits		89		2.2820512821

		payroll tax on turnover		76		1.9487179487

		on profits		97		2.4871794872

		Rates on turnover		72		1.8461538462

		on profits		108		2.7692307692

		Waste Requirements  on turnover		80		2.0512820513

		on profits		110		2.8205128205

		Outdoor seating on turnover		66		1.6923076923

		on profits		70		1.7948717949

		Other (inc planning arrangements) on turnover		64		1.641025641

		on profits		71		1.8205128205

		Rising food costs on turnover		124		3.1794871795

		on profits		151		3.8717948718

		Rising labour costs on turnover		129		3.3076923077

		on profits		168		4.3076923077

		Rising Tennancy Costs on turnover		103		2.641025641

		on profits		130		3.3333333333

		5. Qualificantions - to my business		118		3.0256410256

		Qualifications  that have presented		105		2.6923076923

		Attitude to my business		184		4.7179487179

		attitude that have presented		123		3.1538461538

		Appearance to my business		163		4.1794871795

		appearance that have presented		116		2.9743589744

		Experience to my business		140		3.5897435897

		experience that have presented		104		2.6666666667

		6. The job network		24		0.6153846154

		New apprenticeship centre		33		0.8461538462

		Private personnel agency		63		1.6153846154

		Internet based recruitment service		16		0.4102564103

		Advertising in local print media		99		2.5384615385

		walk ins or referrals or other staff		122		3.1282051282

				Turnover		Profit

		Wage rates		3.1538461538		4.1282051282

		Unfair dismissal		2.3333333333		2.5384615385

		Working hours		2.1794871795		2.4358974359

		OH&S		1.7179487179		1.9230769231

		GST		3.0256410256		3

		FBT		2.7692307692		2.6666666667

		PAYG		1.6666666667		2.2820512821

		Payroll Tax		1.9487179487		2.4871794872

		Rates		1.8461538462		2.7692307692

		Waste Requirements		2.0512820513		2.8205128205

		Outdoor Seating		1.6923076923		1.7948717949

		Other Local Govt.		1.641025641		1.8205128205

		Rising food costs		3.1794871795		3.8717948718

		Rising labour costs		3.3076923077		4.3076923077

		Rising Tennancy Costs		2.641025641		3.3333333333

		on profits

		on profits
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Sheet1

				$0  -  $49 999		$50 000  -  $99 999		$100 000  - $499 999		$500 000  - $19 999 999		$20 Million & Over		Unknown

		New South Wales		1,516		2,853		6,109		n.p.		n.p.		4		10,482

		Victoria		885		1,684		4,095		n.p.		n.p.		0		6,664

		Queensland		754		1,192		2,699		303		0		0		4,948

		South Australia		226		362		996		127		0		0		1,711

		Western Australia		350		566		1,571		n.p.		n.p.		2		2,489

		Tasmania		79		169		293		27		0		0		568

		Northern Territory		37		50		160		17		0		0		264

		Australian Capital Territory		42		109		354		44		0		0		549
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				$0  -  $49 999		$50 000  -  $99 999		$100 000  - $499 999		$500 000  - $19 999 999		$20 Million & Over		Unknown

		AUSTRALIA		3,891		6,986		16,286		1,748		8		6		28,925
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BR2001_Hospitality

				$0  -  $49 999		$50 000  -  $99 999		$100 000  - $499 999		$500 000  - $19 999 999		$20 Million & Over		Unknown

		571      Accommodation		3,104		3,114		7,081		1,519		49		7		14,874

		572      Pubs Taverns & Bars		410		534		3,064		1,874		16		2		5,900

		573      Cafes & Restaurants		3,891		6,986		16,286		1,748		8		6		28,925

		574      Clubs (Hospitality)		622		431		2,095		1,151		64		0		4,363

		579 -    Total Division - H		8,027		11,065		28,526		6,292		137		15		54,062
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Explanatory NOtes

		Count of Australian Business Numbers as at June 2001

								Turnover Size Range

		Main State - Codes & Labels				ANZSIC Industry Group - Codes & Labels		$0  -  $49 999		$50 000  -  $99 999		$100 000  - $499 999		$500 000  - $19 999 999		$20 Million & Over		Unknown		Total All Ranges

		1		New South Wales		571      Accommodation		970		1,011		2,368		n.p.		n.p.		1		4,845

		1		New South Wales		572      Pubs Taverns & Bars		133		162		910		676		11		2		1,894

		1		New South Wales		573      Cafes & Restaurants		1,516		2,853		6,109		n.p.		n.p.		4		11,085

		1		New South Wales		574      Clubs (Hospitality)		180		124		607		651		51		0		1,613

		1		New South Wales		579 -    Total Division - H		2,799		4,150		9,994		1,327		62		7		19,437

		2		Victoria		571      Accommodation		682		698		1,623		n.p.		n.p.		3		3,286

		2		Victoria		572      Pubs Taverns & Bars		88		n.p.		862		344		n.p.		0		1,442

		2		Victoria		573      Cafes & Restaurants		885		1,684		4,095		n.p.		n.p.		0		7,111

		2		Victoria		574      Clubs (Hospitality)		161		n.p.		406		192		n.p.		0		834

		2		Victoria		579 -    Total Division - H		1,816		2,382		6,986		536		0		3		12,673

		3		Queensland		571      Accommodation		647		732		1,711		336		13		1		3,440

		3		Queensland		572      Pubs Taverns & Bars		85		n.p.		530		310		n.p.		0		1,034

		3		Queensland		573      Cafes & Restaurants		754		1,192		2,699		303		0		0		4,948

		3		Queensland		574      Clubs (Hospitality)		116		n.p.		497		188		n.p.		0		903

		3		Queensland		579 -    Total Division - H		1,602		1,924		5,437		1,137		13		1		10,325

		4		South Australia		571      Accommodation		297		206		423		n.p.		n.p.		0		1,050

		4		South Australia		572      Pubs Taverns & Bars		36		48		302		250		0		0		636

		4		South Australia		573      Cafes & Restaurants		226		362		996		127		0		0		1,711

		4		South Australia		574      Clubs (Hospitality)		60		54		186		29		0		0		329

		4		South Australia		579 -    Total Division - H		619		670		1,907		406		0		0		3,726

		5		Western Australia		571      Accommodation		288		270		594		n.p.		n.p.		2		1,338

		5		Western Australia		572      Pubs Taverns & Bars		45		51		274		196		0		0		566

		5		Western Australia		573      Cafes & Restaurants		350		566		1,571		n.p.		n.p.		2		2,677

		5		Western Australia		574      Clubs (Hospitality)		62		56		246		36		0		0		400

		5		Western Australia		579 -    Total Division - H		745		943		2,685		232		0		4		4,981

		6		Tasmania		571      Accommodation		152		133		243		48		0		0		576

		6		Tasmania		572      Pubs Taverns & Bars		11		11		129		64		0		0		215

		6		Tasmania		573      Cafes & Restaurants		79		169		293		27		0		0		568

		6		Tasmania		574      Clubs (Hospitality)		22		20		101		7		0		0		150

		6		Tasmania		579 -    Total Division - H		264		333		766		146		0		0		1,509

		7		Northern Territory		571      Accommodation		37		44		83		52		0		0		216

		7		Northern Territory		572      Pubs Taverns & Bars		n.p.		n.p.		14		21		0		0		44

		7		Northern Territory		573      Cafes & Restaurants		37		50		160		17		0		0		264

		7		Northern Territory		574      Clubs (Hospitality)		n.p.		n.p.		33		19		0		0		65

		7		Northern Territory		579 -    Total Division - H		74		94		290		109		0		0		589

		8		Australian Capital Territory		571      Accommodation		29		18		29		n.p.		n.p.		0		111

		8		Australian Capital Territory		572      Pubs Taverns & Bars		n.p.		n.p.		40		10		0		0		62

		8		Australian Capital Territory		573      Cafes & Restaurants		42		109		354		44		0		0		549

		8		Australian Capital Territory		574      Clubs (Hospitality)		n.p.		n.p.		19		28		5		0		68

		8		Australian Capital Territory		579 -    Total Division - H		71		127		442		82		5		0		790

		9		State not recorded		571      Accommodation		2		2		7		1		0		0		12

		9		State not recorded		572      Pubs Taverns & Bars		1		0		3		3		0		0		7

		9		State not recorded		573      Cafes & Restaurants		2		1		9		0		0		0		12

		9		State not recorded		574      Clubs (Hospitality)		0		0		0		1		0		0		1

		9		State not recorded		579 -    Total Division - H		5		3		19		5		0		0		32

		10		AUSTRALIA		571      Accommodation		3,104		3,114		7,081		1,519		49		7		14,874

		10		AUSTRALIA		572      Pubs Taverns & Bars		410		534		3,064		1,874		16		2		5,900

		10		AUSTRALIA		573      Cafes & Restaurants		3,891		6,986		16,286		1,748		8		6		28,925

		10		AUSTRALIA		574      Clubs (Hospitality)		622		431		2,095		1,151		64		0		4,363

		10		AUSTRALIA		579 -    Total Division - H		8,027		11,065		28,526		6,292		137		15		54,062

		(a) Australian Business Number Counts





		EXPLANATORY NOTES

		(a) Australian Business Number Counts

		(b) Footnotes

		Population for this data set is all  single State ABNs which are registered and active for GST on the ABR as at June 2001.    Data includes all single location entities as well as  multi location entities which only operate in the one state or territory.

		Multi location entities with locations in more than one state or territory are excluded from this data.

		n.p.  Not available for separate publication but included in the totals where applicable

		This data is  available at all levels of the ANZSIC industry classifaction for States,  Territories and Australia.

		Turnover size range is the sizing variable used in this data set.
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Sheet1

		1. Achieved same Turnover		How many		2. Looking for staff		how many		3. Deterrent to employment - Turnover		Profitablility		wage rates		unfair dismissal		working hours		lack of applicants with right attitude		lack of trainers applicants		lack of applicants		OH&S		4. Wage rates on turnover		Wage rates on profits		Unfair dismissal on turnover		on profits		Working hours on turnover		on profits		OH&S on turnover		on profits		GST on turnover		on profits		FBT on turnover		on profits		PAYG on turnover		on profits		payroll tax on turnover		on profits		Rates on turnover		on profits		Waste Requirements  on turnover		on profits		Outdoor seating on turnover		on profits		Other (inc planning arrangements) on turnover		on profits		Rising food costs on turnover		on profits		Rising labour costs on turnover		on profits		Rising Tennancy Costs on turnover		on profits		5. Qualificantions - to my business		Qualifications  that have presented		Attitude to my business		attitude that have presented		Appearance to my business		appearance that have presented		Experience to my business		experience that have presented		6. The job network		New apprenticeship centre		Private personnel agency		Internet based recruitment service		Advertising in local print media		walk ins or referrals or other staff
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		y		3.5		n		0		5		5		4		1		2		3		1		2		1		1		3		1		1		2		2		1		1		4		4		1		1		1		1		1		3		1		4		1		2		0		0		0		0		2		3		2		4		3		4		5		3		5		2		4		3		4		2		0		0		3		0		2		3		Ocean Spirit Cruises cairns

		y		0		n		0		5		4		4		3		2		4		4		3		3		4		5		2		2		3		2		3		3		4		4		2		2		3		3		2		2		3		3		3		3		1		1		1		1		4		4		4		4		4		4		4		3		5		2		5		2		4		2		0		0		4		0		2		3		Geoffs Gourmecues

		y		as many to max profits		y		4		3		5		5		3		4		3		1		1		2		4		5		2		4		4		0		4		0		5		5		3		3		1		1		2		4		1		3		1		2		1		1		1		1		4		4		4		5		4		4		1		1		4		4		3		3		4		4		0		0		0		0		0		0		Brien Trippas

		y		0		n		0		4		5		5		3		2		2		1		2		2		1		4		1		2		4		3		1		3		4		3		4		4		1		4		1		1		1		1		1		1		1		1		4		3		4		5		4		5		1		2		3		4		5		3		5		3		4		2		5		2		0		0		2		2		Tide & Piolet

		n		0		n		0		5		5		4		1		4		4		5		4		2		1		4		1		2		1		3		1		3		5		5		4		4		1		1		1		5		1		2		1		2		2		1		0		3		3		2		5		5		3		3		3		3		5		4		2		1		2		3		1		1		1		1		5		4		David Mayo Black Stump

		y		2		y		5		2		4		3		3		3		2		2		2		2		2		4		3		4		3		3		3		3		4		4		4		4		4		4		5		5		2		2		2		2		1		1		1		1		3		3		4		4		3		2		2		3		5		4		5		4		4		3		0		0		4		0		3		4		The Avocado group

		y		0		y		5		2		3		5		3		1		4		2		3		3		5		5		4		4		2		2		3		3		3		3		3		3		2		2		2		2		4		4		3		3		3		3		2		2		4		5		5		5		4		4		3		3		5		5		5		5		3		3		0		2		0		0		2		3		Cav's Steakhosue
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Sheet1

				$0  -  $49 999		$50 000  -  $99 999		$100 000  - $499 999		$500 000  - $19 999 999		$20 Million & Over		Unknown

		New South Wales		1,516		2,853		6,109		n.p.		n.p.		4		10,482

		Victoria		885		1,684		4,095		n.p.		n.p.		0		6,664

		Queensland		754		1,192		2,699		303		0		0		4,948

		South Australia		226		362		996		127		0		0		1,711

		Western Australia		350		566		1,571		n.p.		n.p.		2		2,489

		Tasmania		79		169		293		27		0		0		568

		Northern Territory		37		50		160		17		0		0		264

		Australian Capital Territory		42		109		354		44		0		0		549

		New South Wales		10482

		Victoria		6664

		Queensland		4948

		South Australia		1711

		Western Australia		2489

		Tasmania		568

		Northern Territory		264

		Australian Capital Territory		549





Sheet1

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0



$0  -  $49 999

$50 000  -  $99 999

$100 000  - $499 999

$500 000  - $19 999 999

$20 Million & Over

Unknown

Restaurants, Cafes and Caterers by Turnover Band



Sheet2

		0

		0

		0

		0

		0

		0

		0

		0



Restaurants, Cafes and Caterers by State



Sheet3

				$0  -  $49 999		$50 000  -  $99 999		$100 000  - $499 999		$500 000  - $19 999 999		$20 Million & Over		Unknown
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				$0  -  $49 999		$50 000  -  $99 999		$100 000  - $499 999		$500 000  - $19 999 999		$20 Million & Over		Unknown

		571      Accommodation		3,104		3,114		7,081		1,519		49		7		14,874		0.2751285561		571      Accommodation

		572      Pubs Taverns & Bars		410		534		3,064		1,874		16		2		5,900		0.1091339573		572      Pubs Taverns & Bars

		573      Cafes & Restaurants		3,891		6,986		16,286		1,748		8		6		28,925		0.53503385		573      Cafes & Restaurants

		574      Clubs (Hospitality)		622		431		2,095		1,151		64		0		4,363		0.0807036366		574      Clubs (Hospitality)

		579 -    Total Division - H		8,027		11,065		28,526		6,292		137		15		54,062		1		579 -    Total Division - H

				571      Accommodation		14,874

				572      Pubs Taverns & Bars		5,900

				573      Cafes & Restaurants		28,925

				574      Clubs (Hospitality)		4,363
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				Cafes, restaurant and catering businesses

		1994		14670

		1995		17180		17.1%

		1996		20025		16.6%

		1997		19695		-1.6%

		1998/99		25690		30.4%

		1999/00		28073.45		9.3%

		2000/01		28925		3.0%

				1994		1995		1996		1997		1998/99 Estimate		2000 Estimate		2001

		New South Wales		5771		6700		7718		7412		9668		10565		10482		-0.007888613

		Victoria		3372		3818		4494		4469		5829		6370		6664		0.0461075182

		Queensland		2245		2905		3394		3406		4443		4855		4948		0.0191467806

		Western Australia		1339		1608		1914		1935		2524		2758		2489		-0.0976072097

		South Australia		1027		1169		1390		1354		1766		1930		1711		-0.1134912332

		Tasmania		448		443		484		472		616		673		568		-0.155775354

		Australian Capital Territory		351		394		447		436		569		621		549		-0.1166403764

		Norther Territory		117		143		184		211		275		301		264		-0.122245305

										19695
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Explanatory NOtes

				Accommodation				Pubs Taverns & Bars				Cafes & Restaurants				Clubs (Hospitality)

		New South Wales		4,845		25%		1,894		10%		11,085		57%		1,613		8%		19,437

		Victoria		3,286		26%		1,442		11%		7,111		56%		834		7%		12,673

		Queensland		3,440		33%		1,034		10%		4,948		48%		903		9%		10,325

		South Australia		1,050		28%		636		17%		1,711		46%		329		9%		3,726

		Western Australia		1,338		27%		566		11%		2,677		54%		400		8%		4,981

		Tasmania		576		38%		215		14%		568		38%		150		10%		1,509

		Northern Territory		216		37%		44		7%		264		45%		65		11%		589

		Australian Capital Territory		111		14%		62		8%		549		69%		68		9%		790

				14,862		28%		5,893		11%		28,913		54%		4,362		8%		54,030
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Hospitality Businesses by Sector by State



		Count of Australian Business Numbers as at June 2001

								Turnover Size Range

		Main State - Codes & Labels				ANZSIC Industry Group - Codes & Labels		$0  -  $49 999		$50 000  -  $99 999		$100 000  - $499 999		$500 000  - $19 999 999		$20 Million & Over		Unknown		Total All Ranges

		1		New South Wales		571      Accommodation		970		1,011		2,368		n.p.		n.p.		1		4,845

		1		New South Wales		572      Pubs Taverns & Bars		133		162		910		676		11		2		1,894

		1		New South Wales		573      Cafes & Restaurants		1,516		2,853		6,109		n.p.		n.p.		4		11,085

		1		New South Wales		574      Clubs (Hospitality)		180		124		607		651		51		0		1,613

		1		New South Wales		579 -    Total Division - H		2,799		4,150		9,994		1,327		62		7		19,437

		2		Victoria		571      Accommodation		682		698		1,623		n.p.		n.p.		3		3,286

		2		Victoria		572      Pubs Taverns & Bars		88		n.p.		862		344		n.p.		0		1,442

		2		Victoria		573      Cafes & Restaurants		885		1,684		4,095		n.p.		n.p.		0		7,111

		2		Victoria		574      Clubs (Hospitality)		161		n.p.		406		192		n.p.		0		834

		2		Victoria		579 -    Total Division - H		1,816		2,382		6,986		536		0		3		12,673

		3		Queensland		571      Accommodation		647		732		1,711		336		13		1		3,440

		3		Queensland		572      Pubs Taverns & Bars		85		n.p.		530		310		n.p.		0		1,034

		3		Queensland		573      Cafes & Restaurants		754		1,192		2,699		303		0		0		4,948

		3		Queensland		574      Clubs (Hospitality)		116		n.p.		497		188		n.p.		0		903

		3		Queensland		579 -    Total Division - H		1,602		1,924		5,437		1,137		13		1		10,325

		4		South Australia		571      Accommodation		297		206		423		n.p.		n.p.		0		1,050

		4		South Australia		572      Pubs Taverns & Bars		36		48		302		250		0		0		636

		4		South Australia		573      Cafes & Restaurants		226		362		996		127		0		0		1,711

		4		South Australia		574      Clubs (Hospitality)		60		54		186		29		0		0		329

		4		South Australia		579 -    Total Division - H		619		670		1,907		406		0		0		3,726

		5		Western Australia		571      Accommodation		288		270		594		n.p.		n.p.		2		1,338

		5		Western Australia		572      Pubs Taverns & Bars		45		51		274		196		0		0		566

		5		Western Australia		573      Cafes & Restaurants		350		566		1,571		n.p.		n.p.		2		2,677

		5		Western Australia		574      Clubs (Hospitality)		62		56		246		36		0		0		400

		5		Western Australia		579 -    Total Division - H		745		943		2,685		232		0		4		4,981

		6		Tasmania		571      Accommodation		152		133		243		48		0		0		576

		6		Tasmania		572      Pubs Taverns & Bars		11		11		129		64		0		0		215

		6		Tasmania		573      Cafes & Restaurants		79		169		293		27		0		0		568

		6		Tasmania		574      Clubs (Hospitality)		22		20		101		7		0		0		150

		6		Tasmania		579 -    Total Division - H		264		333		766		146		0		0		1,509

		7		Northern Territory		571      Accommodation		37		44		83		52		0		0		216

		7		Northern Territory		572      Pubs Taverns & Bars		n.p.		n.p.		14		21		0		0		44

		7		Northern Territory		573      Cafes & Restaurants		37		50		160		17		0		0		264

		7		Northern Territory		574      Clubs (Hospitality)		n.p.		n.p.		33		19		0		0		65

		7		Northern Territory		579 -    Total Division - H		74		94		290		109		0		0		589

		8		Australian Capital Territory		571      Accommodation		29		18		29		n.p.		n.p.		0		111

		8		Australian Capital Territory		572      Pubs Taverns & Bars		n.p.		n.p.		40		10		0		0		62

		8		Australian Capital Territory		573      Cafes & Restaurants		42		109		354		44		0		0		549

		8		Australian Capital Territory		574      Clubs (Hospitality)		n.p.		n.p.		19		28		5		0		68

		8		Australian Capital Territory		579 -    Total Division - H		71		127		442		82		5		0		790

		9		State not recorded		571      Accommodation		2		2		7		1		0		0		12

		9		State not recorded		572      Pubs Taverns & Bars		1		0		3		3		0		0		7

		9		State not recorded		573      Cafes & Restaurants		2		1		9		0		0		0		12

		9		State not recorded		574      Clubs (Hospitality)		0		0		0		1		0		0		1

		9		State not recorded		579 -    Total Division - H		5		3		19		5		0		0		32

		10		AUSTRALIA		571      Accommodation		3,104		3,114		7,081		1,519		49		7		14,874

		10		AUSTRALIA		572      Pubs Taverns & Bars		410		534		3,064		1,874		16		2		5,900

		10		AUSTRALIA		573      Cafes & Restaurants		3,891		6,986		16,286		1,748		8		6		28,925

		10		AUSTRALIA		574      Clubs (Hospitality)		622		431		2,095		1,151		64		0		4,363

		10		AUSTRALIA		579 -    Total Division - H		8,027		11,065		28,526		6,292		137		15		54,062

		(a) Australian Business Number Counts





		EXPLANATORY NOTES

		(a) Australian Business Number Counts

		(b) Footnotes

		Population for this data set is all  single State ABNs which are registered and active for GST on the ABR as at June 2001.    Data includes all single location entities as well as  multi location entities which only operate in the one state or territory.

		Multi location entities with locations in more than one state or territory are excluded from this data.

		n.p.  Not available for separate publication but included in the totals where applicable

		This data is  available at all levels of the ANZSIC industry classifaction for States,  Territories and Australia.

		Turnover size range is the sizing variable used in this data set.
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				Employing Businesses		TOTAL 98/99		Estimate 99/00		Increase 98/99 to 99/00

		Licenced Cafes / Restaurants		6443		12886		13410

		Unlicenced Cafes/Restauraurants		6039		12078		12569
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				$0  -  $49 999		$50 000  -  $99 999		$100 000  - $499 999		$500 000  - $19 999 999		$20 Million & Over		Unknown

		New South Wales		1,516		2,853		6,109		n.p.		n.p.		4		10,482

		Victoria		885		1,684		4,095		n.p.		n.p.		0		6,664

		Queensland		754		1,192		2,699		303		0		0		4,948

		South Australia		226		362		996		127		0		0		1,711

		Western Australia		350		566		1,571		n.p.		n.p.		2		2,489

		Tasmania		79		169		293		27		0		0		568

		Northern Territory		37		50		160		17		0		0		264

		Australian Capital Territory		42		109		354		44		0		0		549
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				$0  -  $49 999		$50 000  -  $99 999		$100 000  - $499 999		$500 000  - $19 999 999		$20 Million & Over		Unknown

		571      Accommodation		3,104		3,114		7,081		1,519		49		7		14,874

		572      Pubs Taverns & Bars		410		534		3,064		1,874		16		2		5,900

		573      Cafes & Restaurants		3,891		6,986		16,286		1,748		8		6		28,925

		574      Clubs (Hospitality)		622		431		2,095		1,151		64		0		4,363

		579 -    Total Division - H		8,027		11,065		28,526		6,292		137		15		54,062





Sheet4

		



$0  -  $49 999

$50 000  -  $99 999

$100 000  - $499 999

$500 000  - $19 999 999

$20 Million & Over

Unknown

Hospitality Businesses by Turnover Band



BR2001_Hospitality

				Cafes, restaurant and catering businesses

		1994		14670

		1995		17180		17.1%

		1996		20025		16.6%

		1997		19695		-1.6%

		1998/99		25690		30.4%

		1999/00		29551		15.0%

		2000/01		28925		-2.1%





BR2001_Hospitality

		





Explanatory NOtes

		Count of Australian Business Numbers as at June 2001

								Turnover Size Range

		Main State - Codes & Labels				ANZSIC Industry Group - Codes & Labels		$0  -  $49 999		$50 000  -  $99 999		$100 000  - $499 999		$500 000  - $19 999 999		$20 Million & Over		Unknown		Total All Ranges

		1		New South Wales		571      Accommodation		970		1,011		2,368		n.p.		n.p.		1		4,845

		1		New South Wales		572      Pubs Taverns & Bars		133		162		910		676		11		2		1,894

		1		New South Wales		573      Cafes & Restaurants		1,516		2,853		6,109		n.p.		n.p.		4		11,085

		1		New South Wales		574      Clubs (Hospitality)		180		124		607		651		51		0		1,613

		1		New South Wales		579 -    Total Division - H		2,799		4,150		9,994		1,327		62		7		19,437

		2		Victoria		571      Accommodation		682		698		1,623		n.p.		n.p.		3		3,286

		2		Victoria		572      Pubs Taverns & Bars		88		n.p.		862		344		n.p.		0		1,442

		2		Victoria		573      Cafes & Restaurants		885		1,684		4,095		n.p.		n.p.		0		7,111

		2		Victoria		574      Clubs (Hospitality)		161		n.p.		406		192		n.p.		0		834

		2		Victoria		579 -    Total Division - H		1,816		2,382		6,986		536		0		3		12,673

		3		Queensland		571      Accommodation		647		732		1,711		336		13		1		3,440

		3		Queensland		572      Pubs Taverns & Bars		85		n.p.		530		310		n.p.		0		1,034

		3		Queensland		573      Cafes & Restaurants		754		1,192		2,699		303		0		0		4,948

		3		Queensland		574      Clubs (Hospitality)		116		n.p.		497		188		n.p.		0		903

		3		Queensland		579 -    Total Division - H		1,602		1,924		5,437		1,137		13		1		10,325

		4		South Australia		571      Accommodation		297		206		423		n.p.		n.p.		0		1,050

		4		South Australia		572      Pubs Taverns & Bars		36		48		302		250		0		0		636

		4		South Australia		573      Cafes & Restaurants		226		362		996		127		0		0		1,711

		4		South Australia		574      Clubs (Hospitality)		60		54		186		29		0		0		329

		4		South Australia		579 -    Total Division - H		619		670		1,907		406		0		0		3,726

		5		Western Australia		571      Accommodation		288		270		594		n.p.		n.p.		2		1,338

		5		Western Australia		572      Pubs Taverns & Bars		45		51		274		196		0		0		566

		5		Western Australia		573      Cafes & Restaurants		350		566		1,571		n.p.		n.p.		2		2,677

		5		Western Australia		574      Clubs (Hospitality)		62		56		246		36		0		0		400

		5		Western Australia		579 -    Total Division - H		745		943		2,685		232		0		4		4,981

		6		Tasmania		571      Accommodation		152		133		243		48		0		0		576

		6		Tasmania		572      Pubs Taverns & Bars		11		11		129		64		0		0		215

		6		Tasmania		573      Cafes & Restaurants		79		169		293		27		0		0		568

		6		Tasmania		574      Clubs (Hospitality)		22		20		101		7		0		0		150

		6		Tasmania		579 -    Total Division - H		264		333		766		146		0		0		1,509

		7		Northern Territory		571      Accommodation		37		44		83		52		0		0		216

		7		Northern Territory		572      Pubs Taverns & Bars		n.p.		n.p.		14		21		0		0		44

		7		Northern Territory		573      Cafes & Restaurants		37		50		160		17		0		0		264

		7		Northern Territory		574      Clubs (Hospitality)		n.p.		n.p.		33		19		0		0		65

		7		Northern Territory		579 -    Total Division - H		74		94		290		109		0		0		589

		8		Australian Capital Territory		571      Accommodation		29		18		29		n.p.		n.p.		0		111

		8		Australian Capital Territory		572      Pubs Taverns & Bars		n.p.		n.p.		40		10		0		0		62

		8		Australian Capital Territory		573      Cafes & Restaurants		42		109		354		44		0		0		549

		8		Australian Capital Territory		574      Clubs (Hospitality)		n.p.		n.p.		19		28		5		0		68

		8		Australian Capital Territory		579 -    Total Division - H		71		127		442		82		5		0		790

		9		State not recorded		571      Accommodation		2		2		7		1		0		0		12

		9		State not recorded		572      Pubs Taverns & Bars		1		0		3		3		0		0		7

		9		State not recorded		573      Cafes & Restaurants		2		1		9		0		0		0		12

		9		State not recorded		574      Clubs (Hospitality)		0		0		0		1		0		0		1

		9		State not recorded		579 -    Total Division - H		5		3		19		5		0		0		32

		10		AUSTRALIA		571      Accommodation		3,104		3,114		7,081		1,519		49		7		14,874

		10		AUSTRALIA		572      Pubs Taverns & Bars		410		534		3,064		1,874		16		2		5,900

		10		AUSTRALIA		573      Cafes & Restaurants		3,891		6,986		16,286		1,748		8		6		28,925

		10		AUSTRALIA		574      Clubs (Hospitality)		622		431		2,095		1,151		64		0		4,363

		10		AUSTRALIA		579 -    Total Division - H		8,027		11,065		28,526		6,292		137		15		54,062

		(a) Australian Business Number Counts





		EXPLANATORY NOTES

		(a) Australian Business Number Counts

		(b) Footnotes

		Population for this data set is all  single State ABNs which are registered and active for GST on the ABR as at June 2001.    Data includes all single location entities as well as  multi location entities which only operate in the one state or territory.

		Multi location entities with locations in more than one state or territory are excluded from this data.

		n.p.  Not available for separate publication but included in the totals where applicable

		This data is  available at all levels of the ANZSIC industry classifaction for States,  Territories and Australia.

		Turnover size range is the sizing variable used in this data set.
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				Employing Businesses		TOTAL 98/99		Estimate 99/00		Increase 98/99 to 99/00

		Licenced Cafes / Restaurants		6443		12886		13410

		Unlicenced Cafes/Restauraurants		6039		12078		12569

		Caterers		1716		3432		3572

		TOTAL		14198		28396		29551		4.1%

				Cafes, restaurant and catering businesses
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