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Why are campus services important?

1.
Student Development
There is considerable evidence that participation in a broad range of extra curricular activities play a significant role in the personal development of our students. Campus service organisations are the largest providers of student development activities in Australia. As from the lists above they include sports and recreation, clubs and societies, leadership development programs, entertainment and community services. There are no other organisations on campus that provide the opportunities, program design and management that campus service organisations provide.

The skills and expertise that students gain through involvement in these activities are precisely the attributes wanted by Australian employers. Teamwork, co-operation, communication skills, initiative and reliability are some of the characteristics required of new graduates that are better learnt through extra curricular activities than in the lecture theatre.

Removing fee support for campus service organisations would severely curtail the range and scope of these activities and reduce the skills of many Australian graduates.

Many leading Australians in a broad range of fields including business and industry, the arts, sports and community services have benefited by developing their skills through university extra curricular activities.

2.
Retention

It is our understanding that research in this area indicates that students who are involved in campus life are much less likely to drop out of their courses. Campus service organisations almost exclusively provide the opportunities for involvement in university life. A reduction in funding of these programs would affect induction, welcome and clubs and societies programs as they generate little income and are time consuming to run. It is our opinion that time and money invested in extra curricular student programs is of benefit in reducing attrition rates.

3.
Regional and Suburban Campuses

Many regional and suburban campuses depend on the services provided by the campus service organisation. In many cases the campus service organisation provides services and facilities that benefit the local community as well as providing significant employment opportunities.

4.
International Students

International students frequently use the cultural, social and support services and facilities provided on university campuses. Campus service organisations run a variety of programmes to ensure that international students are made to feel welcome and supported and to help them form networks. The services we provide are often a major component of international marketing and recruitment campaigns. The broad range of quality services on offer plays an important role in bringing international students to Australia. The fee income they contribute is an important form of export income for our country.

5.
Services

A University campus is very similar to a small town and requires a broad range of services and facilities in order to build community and successfully achieve its mission. The campus service organisation provides these services in a similar fashion to a local council. Some of these services, on some campuses, have the ability to generate income and many others that cost money to run are provided for the common good. It is these services such as lounges, meeting rooms, playing fields, academic support services as well as the building infrastructure costs that are reliant on the collection of an amenities fee from students. This fee is the equivalent of local government rates.

6.
Arts, Sports & other interests

For many students their time at university is during the formative years of their lives. Campus service organisations provide the opportunity for students to develop an interest in areas such as the arts and sport. We encourage these interests during primary and secondary school and our Association believes we should continue to do so at university. Many students have developed life long interests in these fields while at university and some have developed international reputations for their achievements.

7.
Employers

The campus service industry employs over 10,000 people in areas such as student counselling and advice, retail, sports and recreation, arts, administration, marketing, food service, finance, retail, human resources, building operations, cleaning, service desks, enquiry counters, student development, information technology and social activities.

8.
Cost to Tax Payers/University

The vast range of services provided by campus service organisations are integral to the operation of the University and we are concerned that if all students do not contribute to the cost of these services by paying a student services fee that the cost will be passed on to the University budget and ultimately the Australian taxpayer.

9.
Community Interaction and Involvement

Campus service organisations facilitate the building of community on campus and in the wider community. There are many examples of campus service organisations working in conjunction with local government and community organisations to deliver services to both the local and university communities.

10.
Industry Development

ACUMA recognises the need to continually improve the quality of services that are provided on Australian university campuses and our role in facilitating the professional development of the industry is the central focus of our activities.

ACUMA
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