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25 November 1999

The Secretary

Senate Employment, Workplace Relations, Small Business

And Education Reference Committee

S1.61 Parliament House

Canberra ACT 2600

Dear The Secretary,

I attach a submission from the Victorian Association of TAFE Institute Librarians (VATIL) in response to the Senate Committee’s invitation for input to the inquiry into the quality of vocational education and training in Australia. 

VATIL looks forward to the outcomes of your inquiry. Should you require any further information we would be only too happy to supply it. 

Leonie Pope 

VATIL Chair

C/ Box Hill Institute of TAFE

465 Elgar Road

Box Hill 3128
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The Victorian Association of TAFE Institute Librarians (VATIL) offers this response to the Terms of Reference to the “Inquiry into the quality of vocational education and training in Australia”.

VATIL represents the interests of TAFE libraries in Victoria. It has as its members the library manager of each TAFE Institute, and of each Post Secondary Institution with a TAFE responsibility. 

Relevance

TAFE libraries have a significant role in the quality of vocational education and training in Australia. Their role is to provide and facilitate access to the rich body of information that underpins the learning and teaching needed for the initial and ongoing skills formation and for life long learning that gives the Australian workforce the capacity to be both productive and innovative. In 1998 TAFE libraries in Victoria lent over 2 million library resources to students and staff as part of the teaching and learning process. This represents only part of the information provided as use of the electronic media increases markedly each year. 

Terms of Reference

Section C (ii) “processes for the recognition of registered training organisations, the effectiveness of compliance audits and validation of registered training organisations” and

Section C (iii) “the level and quality of VET occurring within registered training organisations, including TAFE, private providers, workplaces and schools”

Currently the level of provision of library resources and services is not a requirement in the recognition of registered training organisations. It is acknowledged that resources to support programs are required as part of the assessment process of authority to conduct. However simply providing materials for the support of a program puts students at a disadvantage as it denies them the opportunity to learn outside of the set curriculum. 

The provision of information services is also not a requirement of the recognition of RTOs. A component of information services provision is the teaching of information literacy skills. Information literacy skills are necessary for students if they are to become life long learners. To become information literate students learn how to locate, use, evaluate, organise and manage information. This is neither a requirement for most VET courses nor of RTO registration.

There are some private providers who do recognise the importance of providing library services but anecdotal evidence suggests that most do not. The experience of Victorian libraries is that a service is required as many staff and students attempt to use TAFE Institute libraries. 

Over time there has been a gradual erosion of service levels as TAFE Institute libraries have had to cope with decreased funding, a reduction in staffing, and the addition of other student services to their role such as student enrolments and course information.

Section C (v) “the range of work and facilities available for training on the job”

TAFE Institute libraries are challenged to provide services such as Internet skills to students studying in the workplace. A variety of services for these students is currently available; online access to library catalogues, co-operative borrowing arrangements, email contact and assistance from TAFE library staff and postal services for the delivery of resources. 

Section D (iii) “quality of teaching”

TAFE Libraries in Victoria have had some success in incorporating information literacy skills, which underpin lifelong learning within programs. 

Section D (iv) “appropriateness of curriculum and learning resources”

There is an assumption that apprentices do not need to learn how to find information via electronic means. The amount of information necessary to run a small trade business is increasing daily with Standards, Acts and Trade literature in electronic form now common place. This makes training apprentices on how to make efficient and effective use of the Internet and learning to search CD Rom products of paramount importance. 

Section D (v) “range and availability of student services “

The merger of TAFE Institutes in Victoria has created large library networks. Most of the mergers have been undertaken on a cost neutral basis. This has resulted in a reduction in staffing levels of the larger Institute libraries. 

Some TAFE Institutes have merged student functions with library services. Library staff are now involved in the enrolment of students, cashiering and the provision of course information. These efficiency gains have in the institutions where it has taken place diluted the library services available to staff and students of the Institute. 

As Victorian Institutes are autonomous bodies individual institute’s management determines the funding for libraries. In times of economic rationalism services such as libraries are in a tenuous position being perceived by some managers as “non core” services and therefore likely candidates for cost cutting measures. In the past when Institutes received additional funding for an apprenticeship program funding was also allocated to libraries for services to support them. This is no longer common practice. In some cases funding cuts have led to a reduction in the number of professional staff and prevented library staff from undertaking professional development programs. 
No information service is complete without fully trained library staff. Library staff need to constantly up grade their skills to be able to teach students how to find and evaluate the range of information sources and to facilitate student learning. In particular as information sources and learning materials become available in electronic form TAFE library staff are increasingly involved in the IT support/ help desk function

Section F (iv) “accountability provisions for the funding of vocational education in schools”

VET in schools programs appear to be inadequately funded. Teachers teaching VET programs in schools seek additional program materials through TAFE Institute libraries. Providing services to these teachers may deplete the availability of resources to the staff and students of TAFE institutes.

Section G “an assessment of the consistency, validity and accessibility of statistical information on the performance of national VET systems”

Presently there is no requirement by any body to collect National TAFE library statistics. The national collection of statistics is seen of great importance by the National Working Group for TAFE Library Services (state representatives of TAFE libraries) who has highlighted the collecting of statistics as one of their main priorities for 2000. The collection of statistics on a national basis provides information for the benchmarking of TAFE library services and provides accountability and performance measurement criteria.

