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Introduction

The Young Democrats has identified and commented on three key elements of the Legislation package. These being the change to an electronic Confirmation of Enrolment, the Tuition Assurance Scheme, and the National code for Education providers.

Electronic Confirmation of Enrolment

The issue here is one of access and equity. As many domestic students do not have internet access, or poor access at best, it is unreasonable to expect international students to do so as well. This is effectively saying that only overseas students who have internet access are able to enroll at education institutions in Australia.  Provision need to be in place for those students who do not have internet access to receive paper enrolments.

Tuition Assurance Scheme

The Young Democrats welcomes the changes to the Tuition Assurance Scheme, including having just one scheme, but fails to see why the TAS shouldn’t be compulsory. The arguments given in the Explanatory Memorandum are that this would mean current members would be taking on high-risk providers. The question has to be asked, if a provider has a high risk of collapsing why has it been registered in the first place? If you have a heart condition, you don’t get to ride on a roller coaster, so if a risk of collapse can be determined, why was that provider registered? There should not be an element of risk in providing education to anyone, let alone international students. 

Surely having a risk of providers collapsing is detrimental to the industry as a whole?

It should be fairly obvious the devastating effects to a student if their provider collapses midway through their course and simply refunding fees is just not good enough. The student has wasted however many weeks or months, studying and paying rent or board, for no return whatsoever. They then have to either return home, or find another course that will accept and most likely wait around until that course begins. This would be totally unacceptable to domestic students, so why should international students have to face this?

National code and benchmarks for Quality Assurance

The Young Democrats has a fear of a lack of consistency with states, as we currently see in so many other areas of the law. If DETYA can conduct their own investigations, why not let DETYA administer the code and ensure full compliance? The EM suggests that unscrupulous providers gaining CRICOS registration is significantly less likely. However it fairly obvious that despite national standards, the fact that it will be administered by state authorities, rather than a national body suggests that there is more than likely to be inconsistencies.  The Young Democrats supports ACPET initial proposal that a statutory body be given responsibility for the registration of providers and that they meet the required standards.

The Code also needs to incorporate support services as well as academic and teaching ability. International students, as a collective body, require a higher standard of support services and there is an increasing burden on support services. It imperative that any education provider must be able to provide assistance to students outside the normal academic requirements.  

Further, the Young Democrats believes the Minister needs to consult much wider than the states. In position as Education Officer at the University of Queensland Union, I have seen that the University of Queensland is failing students in the support services that it provides. If an Internationally recognised provider of quality education is not up to standard, concerns must be raised on how adequately private providers are able to provide backup and support services. Universities also need to adhere to the national code. The requirements of the Higher Education Act simply are not good enough when it comes to International Students.

Finally, the language requirements need to be overhauled and administered properly to ensure that International Students achieve an adequate level of English proficiency before commencing study. Language difficulties are a large contributor to the number of International Students who suffer academic problems.
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