
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 



 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 



 



Reply from my letter sent on the 18th July 2007 
 
Barry,  
 
I refer to your letter of 18 July 2007 seeking return of a bank guarantee held by Vero.  
 
I am somewhat confused, however, by your reasoning in requesting a return given that the 
reasoning relates, it appears, to deeds of indemnity while the subject matter of your letter is a 
security in the form of a bank guarantee.  
 
Deeds of indemnity (or, for that matter, any other form of 3rd party guarantee) are valid, legal 
documents that we rely on expressly to manage our individual risk exposures. The points you 
outline about deeds of indemnity are misplaced. We would encourage you to seek your own 
advice.  
 
Vero Warranty's position on deeds of indemnity/securities is that they are taken for the 
duration of any exposure and simply 'retire' in tandem with the run-down in that exposure. 
While, ultimately, release/return of the deed/guarantee can be considered, this is usually well 
down the track.  
 
Vero Warranty deals only through it's authorised intermediaries. If you believe the 
circumstances of your business have materially changed you are welcome to make a formal 
request  for an eligibility profile review through one of our intermediaries (on record we have 
HIA Insurance Services), or directly to us if you are no longer trading.  
 
However, I must advise you that the brief review I've done of your eligibility and claims profile 
to date indicates that some years would have to pass before exposures will have run down 
sufficiently for serious consideration to be given to a return of the deed/guarantee - unless 
you propose replacing it with another form of security?  
 
We will respond further only upon your formal application.  
 
Regards.  
 
Paul Jameson 
General Manager, Warranty 
Warranty Division 
Vero 
L2 465 Victoria Ave Chatswood NSW 2067 
Locked Bag 9000 Chatswood NSW 2057 
Telephone 02 9978 2274 
Facsimile 02 9978 2744 
Mobile 0412 511227 
www.vero.com.au
 
 
 
 
 
 
 
 
 
 
 
 

http://www.vero.com.au/


 
Please note: 
 
I closed my building business in 2003 in a controlled ethical manner over a 2 year 
period from 2001 to 2003.  
The reason for the closure was the intimidation and threats we were receiving over a 
simple building rectification dating back to 2000.  
Eventually that small building issue turned into a raw cost to me personally of over 
$200,000 made up of $135,000 plus years of legal cost, the last payment to this evil 
insurance monster was made on the 14th March 2008 
 
I should be enjoying life with my wife and extended family instead I live in fear day 
after day with constant threats from Vero and wondering when they will damage our 
lives even further. I still get threatening letters for simple rectification works. 
I used to build approx 85 to 120 homes per annum and employed 22 administration 
staff. I won so many awards for business excellence, youth training and trade training 
with Government funding. We brought youth into the industry. 
 
I know of many builders closing their doors and discouraging their sons away from 
the industry. I also know many builders go to work each day in fear of getting brought 
down by the insurance monsters as I was almost brought down.  
 
I am one of the lucky builders who got out of the direct liability away from the 
insurers by now servicing the industry with education. We made available an 
affordable way to build a home. I save owner builders 10’s of thousands of dollars by 
providing them with knowledge and protection against unethical unscrupulous people 
with a guidance program designed to get them right through construction to a 
predictable end and to budget. We give them access to buying power and manage 
their entire process. I make a good return and at the same time make it possible for 
people to build a home at a much reduced cost.   
View my website   www.ubuild.com.au 
 
These bank guarantees are killing us the venom contained within these insurance firm 
can be unleashed at any time on any builder they choose. They do not discriminate 
and are sending so many good people to the wall. 
Every chance I get I try and talk good builders into getting out of this industry before 
it is to late. 
 
They appear to be acting illegally and must be stopped before the industry is brought 
to it’s knees.  
Getting trades is a nightmare and it will only get worse.  
 
I am available any time for further evidence on the destruction of a once great 
industry. 
 
 
 
Proud old Builder of the past. 
 
Barry Armstrong. 
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