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it you leave the Armed Forces
eorly because you suffer from
il heclth or become injured,
you will need fo know what
nenefits poyments you are
entitled fo receive. This
booklet explains the different
benefits that may be available
to you under the three Ministry
of Defence MOD) pensicn
and compensation schemaes
depending on whether your
injury or iliness was coused of
made worse by your service, B
describes the invaliding
benefits from the Armed
Forces Pension Scheme (AFPS)
and how 1o securs them, it
describes the benefils thoi
may, in addition, be available
under o second scheme, the
War Pensions Scheme (WPS)
and how to claim these. It
also covers those beneafifs that
are due o Reservists under o
third scheme, the Reserve
Forces [Attributable Benelils
efc} Regulations (RFAR).

The booklet also describes
how you con make claims for
henefits under these three

schemas. Additionally, it
provides details of the role of
tha Veterans Agency {VA) and
gives contact details for o
number of sources of halp,
advice and financial support
for disubled ex-Service men

and womsan.

IMPORTANT:

This bookiet provides only
a summeary of the rules of
the relevant schemes, it is
not a full explanation of
ol the rules and is not
the legal basis for any
entitiement ynder the
scheme, If there ore any
differences between the
scheme rules and on
sxplonalion in this
beoldet, the scheme rules
take precedence and wili
be followed,

in sddition, nething in
this boeklet constitutes
financial or legal advice;
you must obioin this from
an independent source.
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This 1s o list of the most commenly used abbreviations in
this booklet,

AFFAA
AFPS
DAAP
AP
MED
RAF
REAB
RiA

RN
SAP
SiP

VA
WDP
WPS
WPWS
WP

Armed Forces Personnel Administration Agency
Armed Forces Pension Scheme
Discretionory Awards Appeols Panel
Discretionary Awards Ponel

Ministry of Defence

Royal Air Force

Reserve Forces (Altributable Benetits)
Royal Marines

Royal Navy

Service Attributable Pension

Service Invaliding Pension

Veteruns Agency

War Disablement Pension

Werr Pensions Scheme

War Pensioners’ Weltare Service
War Widow's or Widower's Pension

H you are invalided
(sometimes referred o us o
medical discharge — See Terms
You Need to Understand —
Invaliding on poge 7), vou
mey e entitled to an
immediole AFPS pension
ond lump sum, Different
arrangements apply
depending on whether or
net invaliding is dus to
YOUr service.

This section explains how

the two agencies, AFPAA

and the VA, decide whether
aitributable benefits will be
paid under their schemes, and
if s0, the level of the award.

i you are invalided from the
Armed Forces becouse you
are no longer fit enough for
mifitary employment vou will
initially receive, provided thot
you are eligible, a non-
offributable Service Invaliding
Pansion (5P}, The benefits
paid depend on your length of
service, I you hove:

» Under two years’ fuli
paid service - vou hove
ne entiternent fo a Service
Irvaliding Pension (SIP), The
AFPE odministrators will
arronge for you to be
contracted bock into the
State Second Pension
Scheme, This will quality
you for cerfoin State benefits
tor the period of vour
service in the Armed Forces.

+ More than hwo years’

full paid service, but
less than two years’
reckonable service ~ you
will be entitled 10 o SIP
payable immediately. The
SIP is colouloted using
presarved pension raies, or
if greoter, Reguisite Benefils
Pensions {details available
frorn the Pensions Division -
see poge 34}, You will alse
receive o terminal gront of
three fimes the pension.

» A least fwo yeors” but
less than five years'
reckonable service - vou
will be antitled 1o o SIF




poyable immediately,
assessed using preserved
pension rates. You will alse
receive o ferminal gront of
three fimes the pension.

= Five or more yeors’
reclkonoble service - If
you have five or more years'
reckonable service, you wili
be entitled to o SIP poyable
immsdiately, ossessed
based on on enhancement
to your length of service and
o your rank, You will alsc
receive a terminal gront of
three times the pension.

Al 5IPs are increosed yvearly in
line with the All tems Retal
Price ndex fram the dafe of
invaliding from the Armad
Forces [see Terms You Nead 1o
Understand ~ Index-linking on
poge 6).

See page 27 for toxation of
ivaliding awards.

When you are invalided,
AFPAA will gufomatically
forward yvour medical popers
io the VA, The VA will decide
whather the main injury or
iliness leading to your medical
discharge [your Principal
invaliding Condition (PIC) was
cauvsed or mode worse by
YOUr service,

The two pension schemes and
the compensation schame have
different burdens and stundords
of proof for determining whether
an injury or iliness is coused or
made worse by sarvice. The
are explained below:

« WPS
You do not have fo show
that your injury or illness
wOs due o service i it
ocourred in Service or within
seven vears of dischargs
from the Armed Forces. In

these cases, i is for the
Secretory of Stote for
Defence fo prove beyond
reasonable doubt that the
injury or iliness is not
affributable to your service.

After seven vears it is up fo
you to provide reliabls
evidence to raise o
reasonable doubt thot there
might be a Service link to
your injury or diness,

» AFPS
From1 Aprit 2004, for ol
three Servicas, the bolonce
of probabilifies (that is,
more likely than nof)
standaord of proof is used o
determing whether the injury
or iliness was oliributable
to, or to o significont extent
aggravated by service. ftis
up to you to prove that
your injury or liness is
aftributable ¥ the
Discrefionary Awards Ponel
decides thai the couse of
your injury or iliness is
not atributable, For injuriss
or ifinesses before 1 April

2004 (1 April 1999 for RN
officers and other ronks),
decisions on attributability
under the AFPS were taken
by the Veteran's Agency. If
the Veteran's Agency
accepted attributability, then
generally atributable
benefits under the AFPS
were aworded.

+ RFAE
Decisions mads under
the RFAB hove used the
balance of probabilities
standard of proof since the
Regulotion came info force
on 30 April 2001,

MOTE: As the AFPS (since

1 April 2004 and RFAB
hove different stondards of
proot from the WPS, in
some instances this con lead
to the WPS poying a War
Diseblement Pension or
grofuily where the AFFS

or RFAB do not pay
atributable benefits.

if the VA decides thot your PIC
is not atiributable to your
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sarvica, you will continue fo
receive o SIP (the non-
atfributable banefits) under

the AFPS.

i the VA decides that your PIC
is aftributable it will moke an
assessment of your level of
disoblement worked out as o
percentage. When assessing
your enfitlement to WPS
benefits, the YA considers all
injuries or illnesses you may
hove, not just the PIC, and wiil
award benehifs for all injuries
or ilinesses found attributable
(see page 20 for WPS benefits).
The VA will outomatically
notify AFPAA whether they
consider the PIC, and any

other conditions or injuries,
are aitribuiable to vour servics,

i the VA finds vour condition
atiributable, the DAP will
than consider whether the
PIC is afiribuiable 1o your
service using the balance

of probobilities stondard

of proof.

i the DAFP decide your PIC 15
attributeble to service, vou
may be eligible for
attributable benefits
irmrnediately or in the future.

i the tolal degree of
disablement for your PIC and
consequential conditions is
less than 20% and you have
served more than two years
you will recaive the benefits
sef out in the section ‘Non-
Adtributoble Invaliding’ (see
poge 11). The one exception
to this is if you have less than
two yeors' full poid service,
and you previously did net
gualify for a SIF you moy be
gronted on affributable grotuity,

The grotuity is worked cut
using your length of service
and rank. The minimum
gratuity is 13.75% of the full
career pension for ofher
ranks, 15% for officers, and
the maoximum grotuity is 27 5%
of the full career pension for
other rarks, 30% for officers,

i the total degree of
disablement for PIC and
consequeniial condifions is
20% or mors you will recaive
a Service Afribulabie Pension
(SAP). The SAP is based on
rank and degree of disability;
your length of service is net
taken into account and the
benefits are availoble even if
you are injured on your first
day of vour service,

Where the assessment of

vour degree of discbility is
low, and you have long
service, the SIP that vou
initinlly receive may be more
valuable. In such coses o SAP
will be paid ot the rote of your
SIF The SAP is poid from the
dey abter discharge or the day
when your degres of
disablement reaches 20%,
whichever is loter.

All S5APs are increased yearly
ir line with the All Bliems Retail

rice Index from the day ofter
invaliding (see Terms You
Need to Understond ~ Index-
linking on page 8). In

addition, an offributable
gratuity, based on rank and
degree of disablement, is
payable, provided thot no
previous attributable grotuity
has been paid.

See page 77 for faxation of
invaliding awards,

During the first 12 months
tfoilowing discharge, the role
of your SAP may vary if the VA
assessment of the degree of
your disablement changes.
After the first 12 months:

* it the degree of disoblement
increoses the rote of SAP
will incregse

¢ bt if the degree of
disablement decreases the
rate of SAP will not decreose,
except when the degree of
disablement falls below 20%
the SAP will cease but ony
antitfement to o SIP will
contfinue fo be paid.
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If the DAP do not find that
your PIC is coused or made
significantly worse by service,
you may appeal against that
decision to the Discretionary

Awords Appeals Panal (DAAP).

Details will be provided in the
letter informing you of the

ransons for the DAP's decizion,

H the DAAP agrees with

the DAP's decision, you
may toke your cose to the
Pensions Ombudsman if
you believe that the
Depariment has not acted
correctly in the administrafion
of your claim or where you
disagree with their views on
an issue of fuct or fow,
Details will be provided in
the later informing you of
the DAAP's reasons for
rejecting your appeal.

Separate appeals procadures
apply to decisions made by
the VA for the WPS. Further
detoils are available from the
VA help line (see poge 24).

if you receive any
compensation {aport from
Crimingl Injuries
Cornpensation awards) for an
injury or ifiness for which o
SAP award has been made,
the SAP maoy be reduced. This
is becouse compensafion
awards may include an
element for loss of career and
future earnings in the Armed
Forces and MOD's policy is
that you should not be
compensated twice for the
some disablerment. However,
the SAF will not be reduced
halow any SIP awarded.

You can find details of the
current rafes of AFPS non-
attributable and ottributable
bensfits on the MOD Intronet
([ses puge 35! or from the
Pensions Division (see page
34 for details).

Hyour injury or condition is
aftribuiable to (caused by,
or to o significant extent
agarovated by (made warse
by), your service, in o
Reserve Force, the Reserve
Forces (Aftributoble Benefits
efc) Regulations (RFAR),
rather than the AFPS, will
provide you with attribuiable
pension bensfits,

The RFAB does not provide
payments when the injury or
death is not considered
etiributable to, or to o
significant exdent aggrovoted
by, service. However, you maoy
have your own arrangements,
such s personal or
sccupational pensions or
accident insurance, fo cover
these circumstances,

The RFAB acls 03 a minimum
ncome guorantes scheme;
using the rates of pension and
fump sum paid to the Regular
Armed Forees but taking inlo

account any benefits you may
receive from your civilian
occupational or personal
pension scheme. If you ore
medically discharged from the
Resarve Forces your Principol
Irvaliding Condition (PIC) will
he assessed in the some way
as o member of the Regular
Forces {see Assessment of
your Inveliding Condition -
pages 11 ond 12}

if the Veterans Agency ond the
Discretionary Awards Panel
beoth accept that your PIC is
attributable to service, you
may be eligible for
aftributable benefits. The
benefits depend on the total
degree of discblament for
your PIC and any conseguentiol
conditions (see Terms You
Need to Understand):

» If your degree of
disablement is less than 20%
~ he pansion or gratuily is
poyable immeadiately but o
pension may be povable
should the degree of
dischlement increass 1o




209 or more.

o If your degree of
discblement is 20% or more
- o pension and an
attributable gratuity, based
on rank and degree of
disablement, is pavable,
The pension is poid from
the dov alter your discharge
(or the day offer your
degree of disablement
reachas 20% whichever iz
later! and is poid of the
higher or lower rafe:

— The higher rate of
pension is paid where you
ars ynabls to carry cut
your normo! profession or
occcunation which vou
carried oyt before you
suffered the injury or
ifness. Your rank and
degree of disablement are
also token inte occount.

- The lower rute is paid
when you are invalided
from the Reserves but you
con refurn to your normaol
orotassion or occupation

atter dernobilisation, The
iower rote is one-third of
the full rote for an Able
Keting, Marine, Private
and Alrcraf-man/woman
who is assassed ot

20% disobiad.

The pension may be abated if
you receive o civilion
occupational or personol
pension paid for the injury or
condition which led o vour
medical discharge, or an
owaid of compensation for
vour injury or illness,

A higher rate of ofiributable
grotuity s paid when o higher
rote of pension is paid, and a
iower rote of atributable
grotuity is paid when o lower
rote of pension is paid.

You should olso read the
following sections on the
AFPS oz the arrangemaents
are similar.

ATTRIBUTABLE
INVALIDING BENEFITS
-~ see poge 14

CHANGES TQ THE
ASSESSMENT OF YOUR
DEGREE OF DISABLEMENT
— see page 15

APPEALS AGAIMNSYT
DECISIONS ON
ATTRIBUTABILITY
- see page 16

CLAIMS FOR
COMPENSATION
- sge poage 16

You con find details of the

current rafes of RFAR
cftribuinhls beretis on the
AT infranet {see page 35
or from the Pensionsz Division
(see poge 34).




A Wor Disablement Pension
(WDP) or a gratully may be
awarded by the Veterons
Agency (VA when you
hecome disabled due to
service in the Armead Forces. i
can be aworded in o variety
of circumstances: if you suffer
the toss of an arm fighting in
an armed conflich; or o back
iniury when driving o Service
vehicle which was involved in
an geecident, These ore soms
examples; there are many
rore circumstances thot maoy
be considered by the VA, A
WP or grotuily i3 only
payable after vou have left
the Service.

H vou have been invalided
trom the Armed Forces, you
may gualify for o WDP in
addition to your AFPS benefits.
You may ulse gualify for g
WDP i vou develop o
condition after leaving the
Armed Forzes and the VA
accepls it as atiributabls.

The VA will look at the
conditions for which you ore

claiming, using vour Armed
Forces medical records and
may ask you to hove o
medicol examination, The VA
will use all this information to
assess your Service reloted
disablement. This assessment
will be made by comparing
your condifion with that of o
normal haalthy person of the
some oge and sex expressed
as ¢ percentage. If the YA
assesses vour disoblerment of
20% or more, they will pay
you o pension, If the YA
assesses your disoblement at
less than 20% they will
normally poy vou o lump sum
called a grotuity. The armount
thaot you will get depends on
how disabled you are and
how long you are likely 1o

be disables

if your condiion i3 noise-
induced sensorinaurol heoring
loss, and your disablament
assessment is less than 20%,
the VA will not pay you o
pension of gratuity.

Hvou get o WDP or grofuily

yvou may alse be sntitled 1o
exiro ollowances.

if you want to know more
about the current rates of
War Disablernent Pensions,
alfowances and grotuities,
plense see the WPA-Leaflet-
9 Rutes of War Pensions
ond Alloweances. (You
can get this leoflet from the
YA - sse poge 24 and

from any War Pensioners’
Walfare Office).

A War Diseblement Pension
may be claimed at any
time after you have been
dischorged from the

Armed Forces.

H you belleve yvou have ¢
disablement thot was coused
or modes worse by servics,
contact the VA [see poge 24)

or The Royed British Legion for

o claim form (see page 30).
You will nead fo tell the VA
your full nome and any other
names that you have used,
such as your maiden noame or
martied nome, ond your
MNational Insurance number.
You also need to give the
following information:

* Your Service number
* Your rank or rafing

¢ Your branch of the Forces,
inciuding your regiment
oF COTDS

e The dotes you enlisted and
were dischorged

Plecse provide os much
irformation gz you con gbout
vour inlury or disablement. if
you need help with completing
the cloim form, stoff ot the VA
can help vou (see poge 24) or
you may ask for o Welfore
Maonager to visi you.

T S
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When you receive your Service
rvaliding Pension (SIP) it will
initiolly be foxed os sarned
income. Howsver, your S5IP
may be paid tax-free following
the VA's decision on whether
vour Principal invaliding
Cendition (PIC) was coused or
muode worse by vour service, If
the VA find your PIC ond any
conseguentiol conditions:

» Attributeble, and
owards either o grofuily
{where the assessment
of your degree of
disablement is betweaen
1 and 19%) or a War
Bisablement Pension
{WDP - assessment of
20% or obove} — your SiF
will be paid tax-free. You
may be entitied o receve o
refund of the fox you hove
paid bock o the dole vou
first received o SIF {MNote; #
your PIC is Bi-Sensort
MNeural Hearing Loss

{BSNHL) and vour award
was made offer 7 January
1993, the degree of
disoblement must be 20%
or more).

» Atiributable, but the
assassment of your
degree of disablement
is nil% (thot is, neither o
gratully nor o WDP is
awarded) - the SIP will
remain toxable, However, i
the degree of disoblement
incregses, and on oward is
made by the VA, the SiP will
be paid tox-free from the
date of the revised degres
of disability,

« Mon-atiributable - your
SIP will remain faxable,

Service Atiribuioble Pensions
[SAP) are poid tox-fres to
pensioners. This includes
when the SAP is paid of the

SIP rate becouss the SIP is
higher than the SAF

This 15 paid tox-free

ragardless of the tax sfotus
of vour pension.

This is paid tox-free,

Thase are paid taefree to
the pensioner,

All gratuities and Wor
Disablerment Perisions are
noid fox-free.




The War Pensionars’ Welfare
Service (WPWS) is part of the

7

Veteran's Agency (VA) and will
be pleased to help and advise
you about your scheme
benefits or any other problem
vou may have,

You con contact the VA and
WPWS by phoning the VA
Frae-line number on:

{815 am. to 575 pom.
tonday fo Thursday;

and 8.75 am. fo 430 p.m
Friciay}

The heloiine operotors are
thers to provide advics and
information on ¢ wide rongs
of veterans’ jssues. If they
cannot answer your guashion,
they will refer you to somecne
who can.

I vou hove problems with
your hearing and vou hove o
Texiphone, you con phona the

Free-line on |

Your can contact the VA by
email af:

You can visit the VA websile
ot

You con write to the VA ob

Veterans Agency
Moreross

Blackpool

FY5 3WP

i you hive in Northern reland,
you should get in louch with:

Belfast Wer Pensions
OHtica
Meriborounh Mouse

3 eak
30 Vickoria Street
Baifost

BTt 5GE

Phone:

There are many ex-Service
arganisotions and chorifies
that con give you help and
advice on War Pensions
and aliowances.

i vou want fo appeal against
a decision on your claim, the
following organisations can
help you and represent you ot
an appeat i you foll within
their particulor membership
criteria, This advice and
support s free. You do not
need to be o mermber of these
organisafions to get free
general advice.

SBC House
Restmor Way
Wallington
Surrey

SMé 2AH

Phone: 7

The society provides
accommuodation for
former seafarers ond
their dependants.

&% Chelses Manor Strest
Londeorn
SW3 5G]

Flene:

Eornenl: -

The associction offers
friendship and personoi
suppori to its members and
has fimited welfare funds.

Caostaway House
311 Fwytold Avenue
Portsmouth

FO2 8RN

Phone: ¢
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Wabsite: wen

All other ranks of the Royal
MNeavy or Roys! Marines are
part of the RNBT fomily; os are
their dependonds. The trust
provides financial grants
meeling o wide range of
individua! needs. They also
provide regular poyments fo
supplemeant the income of
older people, care homes for
older people and odvice on
wealfare matters.

Army Benevelent Fund
41 Queen's Goie
London

SW7 5HR

Phone
Frix:

mmﬁuwmw

Website:

The Army Benevolent Fund
(ABF) s the Armv's notienal
charily and is committed to
ihe welfare of Army and e
Army personnel and their
dependanis. # primarly gives
finonciol support to those in
“recl need”.

1171/2 Loughborough Road
Leicaster
LE4 BEND

Phone:

Ermail:

Wehsite:

The Associalion gives help
and advice fo ex-RAF

and Commonweotth Air
Forces parsonnel.

&7 Porfiang Ploce
London

WIN 4AR

[office hours)

ﬁ‘mmw«. for mc@ \o%mmmw

Ermeit: |

Website:

The RAFBF exists to halp past
and prasent members of the
RAF children ond
their dependaonis.

Frankiond Moore Howse
185-187 High RBoud
Chadwell Heoth

Fasex

BMA 6MA

Fhone:

The Associolion gims fo
promote the welfare of ail
those who hove lost o imb or
imbs, or one or both aves, or
the use of imbs os o result of
their service in ony bronch of
the Armed Forces or audliary
forces. It also gims o help

denendonis of these people.

4 Lower Belgrave Strest

Londen
SWITW OLA

Phone:

The associction provides o
walfare service and gives fres
and confidentiol advice to all
holders of the Burma Star

&8 South Lombeth Bood
London

SWE 1RL

Phone: 00

Wehsite:

The Society proteciz the
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pension inferests of ex-service
personnel of all ranks and
their depandants,

merm_m. Hearcourt Sreat
London
W AHD

Phone:

St Dunstan’s cares for blind
ex-servicemen ond wornen no
matter how they lost their
sight, You must be ex-service
ond hove o significant sight
loss in both eyes.

Tyrwhitt House
Cakdown Boad
Leatherhead
Surrey

K122 OBX

Phane: |

Eermaii

Watbsite:

The Society cares for ex-
members of the Armed Forces
who have psychiatric
disabilities. The Society
provides o network of regionel
weltare officers throughout the
United Kingdom. There are
alse three short-ferm
tregimaent cenlres,

5 Grogvenor Crescent
Londan
SwWlA 7ES

financial ossisionce to needy
ex-service personne! and their
widows or widowers, disabled
in the Wors of 1914 10 1918
and 1939 to 1945,

Zih floor
2 Grosvenor CGordens
SWITW Dk

Phone:

Eermeil:

Wehsite: «

The Association helps disoblad
ex-service personnel. They

provide televisions and holidays
for severely disobled people, and
oulings, concaris and gifts for
seople in hospitels and homes,

A8 Pall pai
London

SWITY 5JY

Fhone:

Fornoil:

The Associolion gives advice

and heln 1o ex-officars ond

their dependants.

London
SWIY 81y

Wabssite:

The Legion is Brilgin's

migin organisalion for the
walfare of ex-Service
personnel and their
dependants. it provides odvice
on pensions and welore
matters. It also olters social
focus for ex-service personnel
ilrough branches ond clubs in

3

Englond, Wales and lreland.

S



The Earl Hoig Fund
Scoflond and the Officers’
Associahon Scotland

New Hoig House

Logie Green Roud
Edinburgh

EHY 4HR

Phone:

Wehsite:

The Legion Scotlond helops ol
ax-Service personnel, ond
their dependunts fiving in
Scotlond, 1 also provides
help with pansions ond
weltore advice,

Chelsen
London
SW3 48R

Phone: ¢

Eopnail: &

Wehsite:

The Hospita! provides o home
tor old soldiers who are
getting an army long-service
pension or o War Pansion. it s
not o medicol hospital.

Amﬁwcmms mﬁ.mmwm Gate
London

SWiH 9AF

Phone:

The Corporation gives
financiol help to widows
and widowers, orphans
and dependants of
Service personnal.

Phone:

The Association exisis to
improve the conditions of
widows anrd widowears i

Glusen Elizabeth the Queen
Mother House receipt of o Waor Pension
19 Glueen Elizabeth Street and their dependante in
London Greot Britain,

SEY 2LP

T

The Aszociglion helps Service
and ex-Service personnal and
their dependonts to get the
pracical ond financal help
thay ore entitled 1o from
statutory sources. i also offers
accommoduation for disabled
people and residentic! cars
for the elderly.

/o 48 Pall Mall
Lendon
STy 5JY




DFT has sublished o guide to
transport for people with
disghilities, called Doeor o
Boor. If vou want more
information, witie to:

Mobility Unit

Grrent Minster Houss
74 Marsham Sireet
London

SW1TP 4DR

MAYIS gives advice ond
informaotion o people with
disabilities on choosing,
adapting and driving mofor
vehicles, i you want more
information, write to;

Deportment for Transport
TRL
0 Wing

Maocadam Avenue
Old Wokinghom Road
Crowthorne

Berkshire

RGAS 6XD

Phore:

E-mail:

Goodmarn House
Station Approach
Harlow

Fesex
CM20 ZET

Phone:

Motability 1s on independent
voluntary orgonisation that
helps disobled people o use
their War Pensioners’ Mobility
Supplement or Disobiliy
Living Allowance mobility
component fo buy or hire o
car or powered whaelchair i
Motability helps vou fo get o
car, the VA may be oble fo
give you some money fowards
the cost of adoptations — but
only if you nesd them because

of vour disability.

RADAR has published o book
called Motering and
Mability for disabled people.
i you want more informotion,
write to

12 Oty Forum
250 City Rood
London

ECTY BAF

$

Frione:

Wabsiia:

1-23 Feotherstone Street
London

ECTY g5l

Fhone:

Wabsite:

The RN represents 8.7
mitlion deof and hard of

hearing peo

B

i

=4

i
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the UK.




The contact details Tor the
Pensions Division which, deals
with the award of pensions for
the thrae Services s

Pensions Division,
#Mail Point 480,
Kentfigern House,
45 Brown Streses,
Glusgow

32 BEX

Phone:

{Enquiry Service)

Paymaster Limited is
responsible for making vour
pension paymends, Their
contact details are as follows:

Sutherland House
Russell Waoy
Crawiay

Wast Suszex

RH10 1UH

Phare: L
(Enauiry Service)

Ernicil:

Thers is general informaiion
about your AFPS benefits in
the booldet “Your Pension
Scheme Explained”, which
your unit administrator con
get from DSDC(Llangennach)
by quoting MMP/106.

Cher booklets also ovailable
iry this series from
DSDC Llangennech) are:

+ Coammiotion
MMP/107

o fnereqsing Your
Benelits
MMP/10%

¢ Internol Dispute
Besolution Procedures
MMBP/ 108

¢ Penzions on Dlvorze
MMP/1I0

e Breserved Pensions /
Transferring Benefits
MIMP/ 112

s Family Pensions
MMP/114

A further booklet will be
avaiioble soon:

» Re-employment

e Up-to-dote information on
the Armed Forces Peosion
Scheme and New Armed Forces
Pension Scheme con be found
on the MOD websites ot

irfernet:

I you hove any further queries
please coninct the Pensions
Divison (see poge 34).






