Abbreviations

ACCC Australian Competition and Consumer Commission

ACIF Australian Communications Industry Forum

ACMA Australian Communications and Media Authority

ADSL Asymmetric Digital Subscriber Line

Appropriation Bill Appropriation (Regional Telecommunications
Services) Bill 2005

ATUG Australian Telecommunications Users Group

Carrier Licence Charges Bill Telecommunications (Carrier Licence Charges)
Amendment (Industry Plans and Consumer Codes) Bill

2005
CCC Competitive Carriers Coalition
CEPU Communications Electrical and Plumbing Union

Competition and Consumer Issues Bill
Telecommunications Legislation Amendment
(Competition and Consumer Issues) Bill 2005

CSG Customer Service Guarantee

CTN Consumers Telecommunications Network

DCITA Department of Communications, Information
Technology and the Arts

Estens Review Regional Telecommunications Inquiry, Connecting

Regional Australia, 2002

Future Proofing Bill Telecommunications Legislation Amendment (Future
Proofing and Other Measures) Bill 2005

NFF National Farmers' Federation

TCPSS Act Telecommunications (Consumer Protection and
Services Standards) Act 1999 (Cwth)

Telecommunications Act Telecommunications Act 1997 (Cwth)
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Telstra Bill Telstra (Transition to Full Private Ownership) Bill

2005
TIO Telecommunications Industry Ombudsman
TPA Trade Practices Act 1974 (Cwth)

VolP Voice over Internet Protocol
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