Senate Libraries Inquiry

Response from the Walkerville Public Library

Walkerville Council is the smallest metropolitan Council in South Australia.  Our current population is 7,100 and the Town will be celebrating 150 years of local government in the year 2005.  The Corporation of the Town of Walkerville has supported a library service in the district for most of the twentieth century.  The Library is located next to the Council Office on Walkerville Terrace which is a busy street used by commuters travelling to and from the CBD, which is located only a few kilometres away.

The Library is open six days a week for a total of 38 hours (including over the weekend) and Wednesday evening.

I have responded briefly to the terms of reference for this inquiry.  I am aware that CLASA and PLAIN Central Services have provided a joint detailed response, which I have read, and I totally support their paper.

The role of libraries as providers of public information in the online environment, having regard to:

(a) the current community patterns of demand for public information services through libraries, including the provision of such information online;

The Walkerville Library has three pc’s (2 adult and 1 children’s) which the public can access the Internet.  We have found demand for this service steadily increasing.  From April to June 2002, the Internet was accessed for 880 hours whilst the previous quarter, January to March 2002 Internet usage totalled 845 hours.  Please note that these computers are also used by the public for word processing.  A wide spectrum of the community use this free service provided at the Walkerville Library, including tourists and students, and e-mail is certainly a popular method to communicate with the outside world.

(b) the response by libraries (public, university, research) to the changing information needs of Australians, including through the provision of online resources;

Offering basic training/introductory sessions to the Internet and the use of E-mail.  Staffing levels restrict the number of training sessions we can offer.  The Walkerville Library staff is well aware that the community expects free access to online resources and we need to ensure that all our patrons have equitable access to this method of information retrieval. 

(c) Possible strategies which would enhance the wider use and distribution of information resources held by libraries, including the establishment of library networks, improved online access in libraries, online libraries, and greater public knowledge and skill in using library resources:

The Town of Walkerville in conjunction with the Cities of Prospect and Norwood, Payneham and St Peters operates a regional library network, known as SWAP.  The network has certainly proved popular with residents, as they have access to five libraries’ collections through a shared computer system.  Additionally, borrowers can reserve items from any of the five libraries, which will then be transferred (items are couried every weekday), to the library they wish to collect the item/s from.  In the last two years, library borrowers have been able to access the SWAP catalogue, in the comfort of their home, via the Internet.  Moreover, earlier this year community information, which is also a networked service across the three Councils, became available on the SWAP webpage.  

(d) the use of libraries to deliver information and services over the Internet to more effectively meet community demands for public information in the online environment;

The local library is viewed by the public as a non-threatening place to visit, where information is given freely and is not subject to bias.  As the number of websites on the Internet continues to grow, some issues need to be addressed to ensure that the community can effectively and efficiently access online information.

· Supporting telecommunications infrastructure needs to be increased to cope with the increase in demand of the service.

· Affordable bandwidth that can cope with Internet traffic including the transportation of pictures and multi-media.

· Cost – not just telecommunications but public libraries need additional money to purchase new pc’s, workstations and tables and space to accommodate all these resources.

· Staff with the expertise and knowledge to assist the public utilise the on-line facilities.  We are finding that the public’s queries are becoming increasingly complex and the library officers are not always adept in dealing with them/and they have limited time to provide assistance.
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