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Senate Environment, Communications, Information Technology and the Arts Reference Committee

Inquiry into the Role of Libraries in the Online Environment

Submission by Holroyd City Council

Introduction

Holroyd City Council’s vision is to be committed to an enhanced quality of life in partnership with its community, together with excellence in leadership and management with unity of purpose.  Its mission is to satisfy the reasonable needs of its community and efficiently and effectively manage the community assets.

This submission will focus specifically on the public library service provided by Holroyd City Council – Holroyd City Council Library Service.  The Library Service embraces Council’s vision and mission and together with its own mission, has been providing an efficient and effective library service since 1991.

Background

Holroyd City

The Holroyd Local Government Area is situated approximately 35 kilometres west of the Sydney Business District.  It covers an area of 39.89 square kilometres.  The City has a culturally diverse population of 85,760 (2001 Census, Basic Community Profile: Holroyd), with the median age of 34 years.

Holroyd City Council Library Service

Holroyd City Council Library Service was established in January 1991.  It comprises three branches – Merrylands Central Library, Greystanes and Wentworthville Branch Libraries.  Its mission is to provide a quality customer-focused library service, which is responsive to the educational, recreational and informational needs of the community.

In 1999, Merrylands Central Library relocated from its 480 square metre single level building to a 2000 square metre two level purpose built library.  Since that move, usage statistics have increased rather significantly, particularly at the Central Library.

Currently, the Library Service has 34,978 active members, which is 40.8% of the population.  These are members who have borrowed within the past two years.  Members who have not borrowed in the last two years are considered inactive and therefore not included in statistical data.  

In the 2001/2002 financial year, the library’s total circulation figure was 535,422.  This is a 454% increase, when compared to the library’s first year of operation in 1991.  

Since the move to the new building, there has been an 80% increase in circulation figures and a 73% increase in people counter figures at Merrylands Central Library.
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Provision of Online Resources at Holroyd

The public library is well positioned to provide public access to the Internet and other online resources.  Libraries are publicly supported in almost every community specifically to provide equitable access to diverse information sources and services.  Using public libraries to access the Internet and other online resources is a natural and logical extension of the public library mission.

As well as providing free Internet access to the community, Holroyd City Council Library Service also provides access to a number of online databases.  Some of these valuable information resources include World Magazine Bank, World Book Online, Australian Public Affairs Full Text, Electric Library Australia, Australian Occupational Health and Safety File Online and Websterworld.   It should be noted that the majority of these databases are purchased at a consortium rate, coordinated by NSW.net.  

Users have requested that the Library Service subscribe to other specialist electronic resources, however due to limited funds, all of these cannot be supplied.  Unfortunately finances do govern the extent of the information and resources that public libraries are able to provide.

Public Access Technology Centre – Public Access Computers

History

Recognising the need for the provision of public access computers to its local community, the Library Service first introduced public access computers in 1993.  The Centre, located at Merrylands Central Library commenced by offering 2 Apple Macintosh machines loaded with a word processing program, and printing facilities.

In 1997, the Macintoshs were replaced with PCs.  The Library Service commenced offering Internet services in early 1997, with the purchase of two PCs and two 33.6kbps modem dial-up plans costing $100 each for 150 hours per month.  To partially recover costs, a $3.00 per hour charge was introduced.

In September 1997, Holroyd City Council Library Service was one of the first public libraries in New South Wales to join NSW.net, which was being coordinated by the State Library of NSW.  NSW.net was funded by the State Government to encourage libraries to provide free Internet access to their local communities.  To further encourage libraries to offer this access, NSW.net funded the cost of installation of an ISDN line to Ozemail (the successful tenderer for the Internet service) and a single port Cisco router and network connectivity for the PCs that were to access the Internet.  The libraries involved would pay for the cost of the monthly ISDN charges, the monthly Internet plan and for any associated hardware.  The Internet plan included a permanent connection and unlimited data downloading, which assisted budgeting, as libraries knew exactly how much Internet access would cost for the upcoming year.

Holroyd elected to take the minimum allowable 64kbps connection to the Internet.  This cost approximately $1000 per month for both the ISDN line rental and monthly Internet plan charges. This access commenced at the end of 1997 and continued until March 1999 with three public access computers available during this time.  The Library Service did not charge for bookings once it had joined NSW.net, as free Internet provision to the public was a condition set by the project.

In March 1999, with the move to the new library building, Holroyd increased the number of public access PCs to five.  When the library was officially opened in August 1999, the Public Access Technology Centre had expanded to ten PCs.

Holroyd was still using the original 64kbps ISDN connection and Internet plan, but the access speed for customers was becoming slow with the additional PCs on the network at Merrylands.  The Library Service was looking to expand this service due to the heavy demand, but the cost of additional computers and bandwidth were beyond the budget allocations at that stage.  Plans to place public access PCs at the two branch libraries were also placed on hold pending finance.

NSW.net received funding in the 1999/2000 Financial Year under the NSW Online strategy of the State Government and investigated appropriate services that might “value-add” to the network.  It was decided to provide free public access PCs and increased free and/or discounted online subscription services.  Holroyd asked for ten additional PCs, with five of these for Merrylands Central Library, taking its Public Access Technology Centre to a total of fifteen (15) PCs.  The other five PCs enabled Holroyd to finally provide Internet services at the two branches, with three going to Wentworthville and two to Greystanes.  These ten NSW.net PCs were supplied in October 2001 and December 2001.

Holroyd was still using the same 64kbps Internet connection and the Library Service did not have funding that allowed additional bandwidth or a high speed connection from its branch libraries back to the Internet router at Merrylands.  As a temporary measure to get the Internet service up from the two branches, Council’s IT section installed a Linux Server and a dial up 56kbps modem at each branch, which connects to the Internet router at Merrylands.  This unfortunately makes for very slow Internet speeds. 
Internet Use at Holroyd

In 2000, the Library Service was granted funding to conduct a user/non-user survey of the Holroyd community.  One of the questions asked was: “Do you have access to the Internet?”  The survey reported that of the 320 users surveyed, a total of 52% had access to the Internet at home and of the 480 non-users surveyed, a total of 42% had home Internet access.

The 2001 Basic Community Profile for Holroyd indicates the following: 

“The total number of persons who had used the Internet in the week preceding the 2001 Census was 27,586 (32%). There were 4,301 people (5.0%) who had used the Internet at work only, 14,920 people (17%) at home only ………”

When compared to Australia’s and New South Wales’ home Internet usage of 19%, Holroyd’s home Internet usage is slightly lower than average.  It would appear that a majority of Holroyd’s community, and indeed other communities throughout Australia, cannot afford to access this technology from home.  The public library therefore plays an integral role in the equitable provision of online information and resources to its community.

Usage Statistics
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Statistics denote heavy usage of public access computers, so the demand is certainly great in this local government area.

Total Number of Hours Booked on Public Access Computers 1997-2002
As can be seen, demand for Internet services at the Holroyd Library Service is high, and Holroyd has found that as more PCs are deployed, the additional capacity is quickly taken up with additional customers.

The Internet services available in the Public Access Technology Access Centre at Merrylands and the branches are free to the community and can be booked by producing a library card.  The Internet is seen as an extension of the library’s Reference and Information service, as well as being in high demand for e-mail and word-processing services.  These are particularly useful to many members of the community who are seeking employment, but do not have personal computer facilities.  As the 2001 Basic Computer Profile for Holroyd states:

“In the week preceding the 2001 Census, 30,997 people (36%) had used a personal computer at home.”   

This leaves 64% of the community who do not have personal computer facilities at home.

The Public Access Technology Centre is often the first point of contact with computers and the Internet for many in the community, as the demand for the Library Service’s training sessions attest.  Holroyd offers several free training sessions each quarter for PC Basics, Basic Internet, Basic and Advanced Word Processing and Basic Excel, which are heavily booked in advance.  The library also targets training at specific groups within the community such as children, adults, seniors, disabled and multicultural groups.
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The table above denotes the local community’s thirst for all things technological.  The library’s Systems Support Officer is finding it difficult to keep up with the increasing demand for computer classes.  It should be noted that the Library Service no longer advertises classes, yet the community continues to want more.  Each quarter extra classes are held, in an attempt to whittle down the rather extensive waiting list.  This however, is proving futile.

Current Situation

As Holroyd is located in metropolitan Sydney, options for high-speed access are satisfactory.  The Library Service has a choice of Cable, ISDN, ADSL, DSL and Satellite at speeds from 64kbps (kilobits per second) to 1.5mbps (megabits per second).

Although high-speed access is satisfactory and readily available in Sydney, the monthly rentals and data charges for higher speed access are prohibitive.  For example, a 128kbps ISDN line and plan with Ozemail would cost the Library Service approximately $24,000 per year and this is a preferential pricing plan arranged by NSW.net for all public libraries in NSW.  However, 128kbps does not meet the definition of “Broadband”, which is generally accepted to be 256kbps or higher (although Microsoft states it is 300kbps minimum).

Holroyd currently provides twenty public access PCs, which all still access the 64kbps Internet router.  Speeds for the community’s users are therefore below today’s standards.

The Library Service is receiving comments about the slow access.  When searching for information, users will often spend only 25% of their time productively, with 75% of their time spent waiting for web pages to refresh or display.  Many customers bring a paper to read while they wait for each page, or play Solitaire on the PC whilst waiting for the next page to display.  The fact that this is a free service no longer placates them.  Today’s users expect to retrieve information at lightening speed, and Holroyd’s users are no exception.

The Future

In order to continue to provide the excellent services on which it prides itself, the Library Service needs to increase the bandwidth of its Internet connection.  To increase the current 64kbps ISDN line up to a 256kbps connection would cost the library over $40,000 per year and only give each of the twenty concurrent customers a speed equivalent to a 19.2kbps modem (about a third of the speed of a single 56kbps modem each).

The Library Service needs to provide high-speed connections from its branch public access computers back to the Merrylands Central Internet Router.  64kbps ISDN lines would cost approximately $4,000 each branch per year and would probably still be too slow.  A 128kbps connection would cost in the vicinity of $7,500 to $8,000 each branch.

ADSL Internet connections would provide sufficient speed so that customers could use the library’s Internet productively. In fact, most probably there would be a higher turnover of customers, as the information they are searching for would display approximately 8 times quicker than the current system allows.  However, the cost is heavier and ADSL Internet access cannot be “capped”.  This means that the ISDN options do not charge for data, so unlimited data is allowed.  However ADSL cannot be capped, and this means that the Library Service is not able to anticipate its costs for the budget process.  If customers have a big month downloading data, then costs can become exorbitant and the budget could be severely over expended.  The library simply cannot afford this given today’s economic climate.  Financial assistance from the government however, would address many of the above issues.
Conclusion

Libraries are increasingly providing Internet and other online resources as an integral Information tool for the community.  To do this effectively, high speed “backbone” needs to be provided and subsidised by the federal or state governments so that libraries can effectively participate as Information Managers in the electronic context.

If this information is not freely available to customers, then the community will be the poorer for the experience.  And if the costs of providing information to the community are too high for libraries, then only those in more affluent local government areas or where charges are levied on customers will be able to participate effectively in this information medium.

The purpose of the public library is to provide resources for the personal, cultural and intellectual growth of the community.  Public libraries in the twenty-first century have become global electronic information centres and centres for electronic life-long education.  Communities rely on their local libraries for free access to this global electronic information.  Adequate funding will ultimately, enable the public library to provide these electronic technologies and further enrich the members of its local community.
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		Loans for Holroyd City Library

		1991		January		February		March		April		May		June		July		August		September		October		November		December		Total

		Merrylands		2,065		7,740		8,656		9,366		8,961		8,805		10,160		9,855		8,887		10,039		9,032		7,839		101,405

		Greystanes		1,033		3,322		3,537		4,073		4,079		3,825		4,596		4,433		3,827		4,530		3,600		2,980		43,835

		Wentworthville		1,435		5,154		5,929		6,305		6,433		5,982		7,663		7,180		6,396		7,004		6,396		5,882		71,759

		Total		4,533		16,216		18,122		19,744		19,473		18,612		22,419		21,468		19,110		21,573		19,028		16,701		216,999

		1992		January		February		March		April		May		June		July		August		September		October		November		December		Total

		Merrylands		9,082		9,979		11,729		9,902		10,002		9,771		11,085		10,798		10,284		10,836		9,948		8,027		121,443

		Greystanes		3,569		4,374		4,733		4,706		4,516		4,669		4,698		4,716		4,875		4,353		3,987		3,378		52,574

		Wentworthville		6,365		6,374		7,479		7,206		6,861		6,634		7,607		7,624		7,124		7,310		6,334		6,003		82,921

		Total		19,016		20,727		23,941		21,814		21,379		21,074		23,390		23,138		22,283		22,499		20,269		17,408		256,938

		1993		January		February		March		April		May		June		July		August		September		October		November		December		Total

		Merrylands		9,521		9,614		11,956		10,236		11,192		11,093		11,860		11,299		10,338		10,190		9,625		7,770		124,694

		Greystanes		3,616		3,918		5,143		4,670		4,658		5,157		5,175		4,802		4,373		4,261		4,100		3,241		53,114

		Wentworthville		6,840		6,871		8,111		7,510		7,748		7,748		8,520		7,699		7,766		7,389		6,995		6,630		89,827

		Total		19,977		20,403		25,210		22,416		23,598		23,998		25,555		23,800		22,477		21,840		20,720		17,641		267,635

		1994		January		February		March		April		May		June		Total

		Merrylands		9,229		10,163		9,766		10,028		12,011		11,450		62,647

		Greystanes		3,858		3,706		4,133		4,339		4,649		4,550		25,235

		Wentworthville		7,305		7,209		7,208		7,384		7,818		8,052		44,976

		Total		20,392		21,078		21,107		21,751		24,478		24,052		132,858

		1994/95		July		August		September		October		November		December		January		February		March		April		May		June		Total

		Merrylands		10,941		11,047		10,325		10,154		9,528		8,055		9,954		9,794		11,903		9,939		10,966		10,666		123,272

		Greystanes		4,650		4,943		4,230		4,247		4,172		3,077		4,176		4,016		4,903		4,093		4,823		4,233		51,563

		Wentworthville		7,445		7,954		7,456		6,850		6,713		6,021		7,159		6,824		8,411		6,800		7,703		7,344		86,680

		Total		23,036		23,944		22,011		21,251		20,413		17,153		21,289		20,634		25,217		20,832		23,492		22,243		261,515

		Running total		23,036		46,980		68,991		90,242		110,655		127,808		149,097		169,731		194,948		215,780		239,272		261,515		261,515

		1995/96		July		August		September		October		November		December		January		February		March		April		May		June		Total

		Merrylands		10,707		11,371		12,089		11,848		11,221		9,795		12,215		11,735		12,580		12,256		13,224		12,378		141,419

		Greystanes		4,433		4,595		4,425		4,259		3,917		3,187		3,999		4,517		4,405		4,903		5,002		4,734		52,376

		Wentworthville		7,505		7,987		8,342		7,667		7,739		6,910		8,461		8,224		8,720		8,867		9,405		8,919		98,746

		Total		22,645		23,953		24,856		23,774		22,877		19,892		24,675		24,476		25,705		26,026		27,631		26,031		292,541

		Running total		22,645		46,598		71,454		95,228		118,105		137,997		162,672		187,148		212,853		238,879		266,510		292,541		292,541

		1996/97		July		August		September		October		November		December		January		February		March		April		May		June		Total

		Merrylands		13,328		12,988		12,595		12,959		11,823		10,217		11,927		11,761		12,435		14,089		13,715		12,905		150,742

		Greystanes		5,060		5,101		4,524		4,699		4,415		3,376		4,767		4,229		4,300		4,874		5,214		4,658		55,217

		Wentworthville		9,636		9,720		9,166		9,901		8,900		8,151		10,680		8,929		8,775		9,850		10,573		9,501		113,782

		Sub-total		28,024		27,809		26,285		27,559		25,138		21,744		27,374		24,919		25,510		28,813		29,502		27,064		319,741

		Pendle Hill		12		14		43		34		20		1		8		19		12		13		11		2		189

		Toongabbie		17		23		23		18		20		6		12		15		10		5		3		2		154

		Cassia		15		27		17		29		18		5		2		10		13		10		10		12		168

		G'stanes Toy		44		31		53		51		38		33		9		47		32		9		29		20		396

		Westmead		596		618		647		623		676		381		379		446		521		558		598		559		6,602

		Guildford		964		948		829		929		825		496		582		730		763		776		771		749		9,362

		Sub-total Toy		1,648		1,661		1,612		1,684		1,597		922		992		1,267		1,351		1,371		1,422		1,344		16,871

		Grand Total		29,672		29,470		27,897		29,243		26,735		22,666		28,366		26,186		26,861		30,184		30,924		28,408		336,612

		Running total		29,672		59,142		87,039		116,282		143,017		165,683		194,049		220,235		247,096		277,280		308,204		336,612		336,612

		1997/98		July		August		September		October		November		December		January		February		March		April		May		June		Total

		Merrylands		14,168		13,432		12,805		13,346		12,392		10,791		13,095		12,758		14,151		13,186		14,468		13,948		158,540

		Greystanes		5,218		4,374		5,088		5,284		4,615		4,408		5,263		5,421		6,274		6,031		5,992		6,348		64,316

		Wentworthville		10,694		10,252		10,900		11,012		9,911		9,633		11,611		10,738		11,705		11,766		11,911		11,555		131,688

		Sub-total		30,080		28,058		28,793		29,642		26,918		24,832		29,969		28,917		32,130		30,983		32,371		31,851		354,544

		Pendle Hill		11		8		15		11		8		1		0		1		10		9		5		2		81

		Toongabbie		6		2		2		2		1		2		0		2		3		1		3		1		25

		Cassia		12		3		9		18		45		7		0		0		8		2		4		2		110

		M'lands Toy								7		10		18		15		21		28		37		22		42		200

		G'stanes Toy		48		10		17		13		27		18		3		9		28		27		23		30		253

		Westmead		548		701		769		828		937		664		764		772		861		791		1,055		932		9,622

		Guildford		817		810		914		1,154		1,034		654		802		808		869		832		885		847		10,426

		Sub-total Toy		1,442		1,534		1,726		2,033		2,062		1,364		1,584		1,613		1,807		1,699		1,997		1,856		20,717

		Grand Total		31,522		29,592		30,519		31,675		28,980		26,196		31,553		30,530		33,937		32,682		34,368		33,707		375,261

		Running Total		31,522		61,114		91,633		123,308		152,288		178,484		210,037		240,567		274,504		307,186		341,554		375,261		375,261

		1998/99		July		August		September		October		November		December		January		February		March		April		May		June		Total

		Merrylands		15,547		15,051		13,100		13,761		12,934		11,419		13,449		12,879		15,093		14,344		16,736		16,642		170,955

		Merrylands Toy		44		22		34		10		13		44		0		49		31		26		24		39		336

		Merrylands sub-total		15,591		15,073		13,134		13,771		12,947		11,463		13,449		12,928		15,124		14,370		16,760		16,681		171,291

		Greystanes		6,316		6,280		6,137		5,908		5,522		5,213		5,178		5,394		6,023		5,499		5,446		5,349		68,265

		Greystanes Toy		13		11		5		0		8		2		1		2		0		0		5		2		49

		Greystanes sub-total		6,329		6,291		6,142		5,908		5,530		5,215		5,179		5,396		6,023		5,499		5,451		5,351		68,314

		Wentworthville		12,979		12,324		12,004		12,931		11,866		11,296		12,627		12,244		13,825		12,782		12,987		12,900		150,765

		Wenty Toy		604		1,159		1,344		1,475		1,541		1,521		1,200		1,216		1,508		1,662		1,780		1,777		16,787

		Wenty sub-total		13,583		13,483		13,348		14,406		13,407		12,817		13,827		13,460		15,333		14,444		14,767		14,677		167,552

		Sub-total		35,503		34,847		32,624		34,085		31,884		29,495		32,455		31,784		36,480		34,313		36,978		36,709		407,157

		Pendle Hill		0		0		0		0		0		0		0		0		0		0		0		0		0

		Toongabbie		9		6		0		0		0		0		0		0		0		0		0		0		15

		Cassia		2		2		1		0		0		0		0		0		0		0		0		0		5

		Westmead		937		691		548		433		267		116		121		128		153		161		159		165		3,879

		Guildford		862		648		785		811		697		573		486		483		657		546		714		627		7,889

		Sub-total Toy		2,471		2,539		2,717		2,729		2,526		2,256		1,808		1,878		2,349		2,395		2,682		2,610		28,960

		Grand Total		37,313		36,194		33,958		35,329		32,848		30,184		33,062		32,395		37,290		35,020		37,851		37,501		418,945

		Running Total		37,313		73,507		107,465		142,794		175,642		205,826		238,888		271,283		308,573		343,593		381,444		418,945		418,945

		1999/2000		July		August		September		October		November		December		January		February		March		April		May		June		Total

		Merrylands		18,295		17,900		18,901		18,724		17,769		16,094		18,937		18,063		22,437		20,720		22,393		21,013		231,246

		Merrylands Toy		39		283		759		865		879		695		763		1,487		894		855		921		926		9,366

		Merrylands sub-total		18,334		18,183		19,660		19,589		18,648		16,789		19,700		19,550		23,331		21,575		23,314		21,939		240,612

		Greystanes		5,701		5,506		4,932		4,374		4,328		3,560		4,354		4,198		5,059		4,417		4,924		4,556		55,909

		Greystanes Toy		1		0		2		0		0		1		0		0		0		0		2		0		6

		Greystanes sub-total		5,702		5,506		4,934		4,374		4,328		3,561		4,354		4,198		5,059		4,417		4,926		4,556		55,915

		Wentworthville		14,970		12,720		12,519		11,605		11,752		11,371		12,408		10,147		12,880		11,862		12,541		12,447		147,222

		Wenty Toy		1,777		1,797		1,608		1,459		1,543		1,314		1,239		2,375		1,341		1,174		1,305		1,313		18,245

		Wenty sub-total		16,747		14,517		14,127		13,064		13,295		12,685		13,647		12,522		14,221		13,036		13,846		13,760		165,467

		Sub-total		40,783		38,206		38,721		37,027		36,271		33,035		37,701		36,270		42,611		39,028		42,086		40,255		461,994

		Westmead		220		165		87		97		78		33		43		30		44		29		44		43		913

		Guildford		677		376		0		0		0																1,053

		Sub-total Toy		2,714		2,621		2,456		2,421		2,500		2,043		2,045		3,892		2,279		2,058		2,272		2,282		29,583

		Grand Total		41,680		38,747		38,808		37,124		36,349		33,068		37,744		36,300		42,655		39,057		42,130		40,298		463,960

		Running Total		41,680		80,427		119,235		156,359		192,708		225,776		263,520		299,820		342,475		381,532		423,662		463,960		463,960

		2000/2001		July		August		September		October		November		December		January		February		March		April		May		June		Total

		Merrylands		24,928		24,222		22,223		23,136		21,159		18,412		23,450		21,479		25,163		21,912		22,434		22,323		270,841

		Merrylands Toy		1,177		1,161		974		901		916		638		703		1,401		807		663		1,478		803		11,622

		Merrylands sub-total		26,105		25,383		23,197		24,037		22,075		19,050		24,153		22,880		25,970		22,575		23,912		23,126		282,463

		Greystanes		5,359		5,439		4,265		4,913		4,365		3,632		5,077		4,676		5,566		4,642		5,319		4,575		57,828

		Greystanes Toy		1		0		0		2		0		0		0		0		0		0		1		1		5

		Greystanes sub-total		5,360		5,439		4,265		4,915		4,365		3,632		5,077		4,676		5,566		4,642		5,320		4,576		57,833

		Wentworthville		13,537		13,772		12,460		12,103		12,024		10,557		13,170		10,326		14,096		12,246		11,467		12,074		147,832

		Wentworthville Toy		1,414		1,408		1,230		1,193		1,087		870		904		1,775		1,097		888		1,912		958		14,736

		Wentworthville sub-total		14,951		15,180		13,690		13,296		13,111		11,427		14,074		12,101		15,193		13,134		13,379		13,032		162,568

		Westmead		5																								5

		Sub-total Toy		2,597		2,569		2,204		2,096		2,003		1,508		1,607		3,176		1,904		1,551		3,390		1,761		26,368

		Grand Total		46,421		46,002		41,152		42,248		39,551		34,109		43,304		39,657		46,729		40,351		42,611		40,734		502,869

		Running Total		46,421		92,423		133,575		175,823		215,374		249,483		292,787		332,444		379,173		419,524		462,135		502,869		502,869

		2001/2002		July		August		September		October		November		December		January		February		March		April		May		June		Total

		Merrylands		26,160		25,112		25,120		27,753		25,149		21,173		27,393		24,272		25,724		26,229

		Merrylands Toy		908		852		842		839		802		830		802		688		729		791

		Merrylands sub-total		27,068		25,964		25,962		28,592		25,951		22,003		28,195		24,960		26,453		27,020

		Greystanes		5,154		5,305		4,319		4,209		4,069		3,760		4,952		4,090		4,705		5,217

		Greystanes Toy		0		0		0		0		0		1		0		0		0		0

		Greystanes sub-total		5,154		5,305		4,319		4,209		4,069		3,761		4,952		4,090		4,705		5,217

		Wentworthville		13,752		13,673		13,430		15,087		13,833		11,976		15,133		12,863		14,072		14,743

		Wentworthville Toy		942		1,060		934		958		872		885		789		702		789		836

		Wentworthville sub-total		14,694		14,733		14,364		16,045		14,705		12,861		15,922		13,565		14,861		15,579

		Sub-total Toy		1,850		1,912		1,776		1,797		1,674		1,716		1,591		1,390		1,518		1,627

		Grand Total		46,916		46,002		44,645		48,846		44,725		38,625		49,069		42,615		46,019		47,816

		Running Total		46,916		92,918		137,563		186,409		231,134		269,759		318,828		361,443		407,462		455,278

		2002/2003		July		August		September		October		November		December		January		February		March		April		May		June		Total

		Merrylands		28,953

		Merrylands Toy		855

		Merrylands sub-total		29,808

		Greystanes		5,843

		Wentworthville		15,588

		Wentworthville Toy		944

		Wentworthville sub-total		22,375

		Sub-total Toy		1,799

		Grand Total		52,183

		Running Total		52,183		52,183		52,183		52,183		52,183		52,183		52,183		52,183		52,183		52,183		52,183		52,183		52,183

				July		Aug		Sept		Oct		Nov		Dec		Jan		Feb		March		April		May		June		Total

																4,533		16,216		18,122		19,744		19,473		18,612		96,700

		1991/92		22,419		21,468		19,110		21,573		19,028		16,701		19,016		20,727		23,941		21,814		21,379		21,074		248,250

		1992/93		23,390		23,138		22,283		22,499		20,269		17,408		19,977		20,403		25,210		22,416		23,598		23,998		264,589

		1993/94		25,555		23,800		22,477		21,840		20,720		17,641		20,392		21,078		21,107		21,751		24,478		24,052		264,891

		1994/95		23,036		23,944		22,011		21,251		20,413		17,153		21,289		20,634		25,217		20,832		23,492		22,243		261,515

		1995/96		22,645		23,953		24,856		23,774		22,877		19,892		24,675		24,476		25,705		26,026		27,631		26,031		292,541

		1996/97		29,672		29,470		27,897		29,243		26,735		22,666		28,366		26,186		26,861		30,184		30,924		28,408		336,612

		1997/98		31,522		29,592		30,519		31,675		28,980		26,196		31,553		30,530		33,937		32,682		34,368		33,707		375,261

		1998/99		37,313		36,194		33,958		35,329		32,848		30,184		33,062		32,395		37,290		35,020		37,851		37,501		418,945

		1999/2000		41,680		38,747		38,808		37,124		36,349		33,068		37,744		36,300		42,655		39,057		42,130		40,298		463,960

		2000/2001		46,421		46,002		41,152		42,248		39,551		34,109		43,304		39,657		46,729		40,351		42,611		40,734		502,869

		2001/2002

		Year		Total Issues

		1990/91		96,700

		1991/92		248,250

		1992/93		264,589

		1993/94		264,891

		1994/95		261,515

		1995/96		292,541

		1996/97		336,612

		1997/98		375,261

		1998/99		418,945

		1999/00		463,960

		2000/01		502,869

		2001/02		535,422
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JULY

		DATE		PC 1		PC 2		PC 3		PC 4		PC 5		PC 6		PC 7		PC 8		PC 9		PC 10		TOTAL		AVERAGE

		JULY

		7/1/01		3		3		2.5		3		3		3		3		3		3		3		29.5		98%		30		SUN

		7/2/01		7.5		10		9.5		10		10		10		10		10		9.5		8.5		95		95%		100		MON

		7/3/01		9.5		9		9.5		9.5		9.5		9.5		9		10		9.5		10		95		95%		100		TUES

		7/4/01		8.5		8		8		9		8.5		9		9		8		8		9		85		85%		100		WED

		7/5/01		8		9.5		9.5		9.5		10		9.5		8		9		10		8.5		91.5		92%		100		THUR

		7/6/01		8.5		9		9		8.5		10		8		9.5		9		9		9		89.5		90%		100		FRI

		7/7/01		5		6		7		5		6		6		5		5		5		5		55		79%		70		SAT

		7/8/01		3		3		3		3		3		3		3		3		3		3		30		100%		30		SUN

		7/9/01		10		9.5		10		9.5		9.5		10		9.5		9.5		9.5		9.5		96.5		97%		100		MON

		7/10/01		10		10		10		10		9.5		10		10		9.5		10		9.5		98.5		99%		100		TUES

		7/11/01		10		9.5		10		10		9.5		10		10		9.5		10		9.5		98		98%		100		WED

		7/12/01		9		9		10		9.5		9.5		9		9.5		9		9		9.5		93		93%		100		THUR

		7/13/01		9.5		10		10		9.5		9.5		9.5		8.5		8.5		9.5		9.5		94		94%		100		FRI

		7/14/01		5		5		7		6		6		6.5		6		6.5		5		5		58		83%		70		SAT

		7/15/01		2.5		2.5		2.5		3		3		3		2.5		2		2		3		26		87%		30		SUN

		7/16/01		8.5		9.5		9.5		9.5		9.5		9.5		10		9		10		9		94		94%		100		MON

		7/17/01		9		10		9		10		9.5		9.5		9.5		10		10		10		96.5		97%		100		TUES

		7/18/01		10		10		10		10		10		10		10		10		10		9.5		99.5		100%		100		WED

		7/19/01		10		101		10		10		10		10		10		10		9.5		9.5		190		190%		100		THUR

		7/20/01		9.5		9		9.5		9.5		10		10		8.5		9.5		9.5		9.5		94.5		95%		100		FRI

		7/21/01		4.5		5.5		5		6		4.5		6		5		4.5		4		3		48		69%		70		SAT

		7/22/01		2.5		3		2.5		2		3		3		3		3		3		3		28		93%		30		SUN

		7/23/01		10		10		9		10		9.5		9		10		9		9		8.5		94		94%		100		MON

		7/24/01		7.5		9.5		8.5		7.5		7.5		9		7.5		9		7.5		8		81.5		82%		100		TUES

		7/25/01		10		9.5		9.5		10		9.5		10		10		10				8		86.5		87%		100		WED

		7/26/01		7.5		9		9.5		9		8.5		8		7.5		7.5		6.5		6		79		79%		100		THUR

		7/27/01		8		9.5		9		10		9		8.5		9.5		9		8.5		8		89		89%		100		FRI

		7/28/01		7		7		7		7		7		7		7		7		7		7		70		100%		70		SAT

		7/29/01		3		3		3		3		3		3		3		3		3		3		30		100%		30		SUN

		7/30/01		10		10		10		10		10		10		10		10		10		10		100		100%		100		MON

		7/31/01		9		10		9.5		10		10		10		9.5		9.5		9.5		9		96		96%		100		TUES

																								2386.5		2752%		2630		243.5

																										89%		2630





AUG

		DATE		PC 1		PC 2		PC 3		PC 4		PC 5		PC 6		PC 7		PC 8		PC 9		PC 10		TOTAL

		AUGUST

		8/1/01		7.5		9		9.5		9		9.5		8.5		8.5		98		8		7.5		175		175%		100		WED

		8/2/01		8		6.5		10		9		8.5		9.5		9		9		9		9.5		88		88%		100		THUR

		8/3/01		5.5		9		8		7.5		7.5		9		9.5		8		7.5		7.5		79		79%		100		FRI

		8/4/01		7		7		6		7		6		6		5.5		5.5		5.5		5.5		61		87%		70		SAT

		8/5/01		3		3		3		3		3		3		3		3		3		2.5		29.5		98%		30		SUN

		8/6/01		10		10		10		10		10		10		9.5		9.5		9.5		10		98.5		99%		100		MON

		8/7/01		8		10		7.5		5.5		10		10		9.5		9		9		8		86.5		87%		100		TUES

		8/8/01		10		10		10		10		10		10		10		10		10		10		100		100%		100		WED

		8/9/01		10		10		9.5		10		10		9.5		9.5		9.5		10		10		98		98%		100		THUR

		8/10/01		8.5		9		8		9		9		9.5		9		9.5		9.5		8		89		89%		100		FRI

		8/11/01		2.5		6		7		5.5		6		6.5		6		6.5		4.5		4.5		55		79%		70		SAT

		8/12/01		3		3		3		3		3		3		3		3		3		3		30		100%		30		SUN

		8/13/01		9.5		9.5		10		9		10		9.5		10		9.5		9		9		95		95%		100		MON

		8/14/01		9		9		9.5		9.5		9.5		9.5		8.5		9		8.5		8		90		90%		100		TUES

		8/15/01		6.5		8		8.5		8		8.5		9		7.5		9		5		5		75		75%		100		WED

		8/16/01		9.5		9.5		9.5		9.5		10		9.5		9.5		9.5		9.5		8.5		94.5		95%		100		THUR

		8/17/01		8		8.5		7		8.5		9		8.5		9		8		8		7		81.5		82%		100		FRI

		8/18/01		5.5		5.5		6		6		6.5		5.5		6		6		6		6		59		84%		70		SAT

		8/19/01		1.5		3		3		3		3		3		3		3		3		3		28.5		95%		30		SUN

		8/20/01		7		9		8.5		8		93.5		8.5		9.5		8		7		5.5		164.5		165%		100		MON

		8/21/01		8		8.5		8.5		9		8.5		8		6.5		8.5		7		6.5		79		79%		100		TUES

		8/22/01		7		9		8		7		8		8.5		8		9		8.5		7		80		80%		100		WED

		8/23/01																												THUR

		8/24/01		8		9.5		10		9		10		9		8.5		9		9		8.5		90.5		91%		100		FRI

		8/25/01		5.5		7		6		6.5		7		7		7		6.5		6.5		6.5		65.5		94%		70		SAT

		8/26/01		3		3		3		3		3		3		3		3		3		3		30		100%		30		SUN

		8/27/01		9.5		9		9		9		10		8.5		9.5		7.5		6.5		7.5		86		86%		100		MON

		8/28/01		8		9.5		8.5		8.5		9.5		9		9.5		9.5		9		8		89		89%		100		TUES

		8/29/01		4.5		8		8.5		7.5		8.5		8		9		8.5		6		6		74.5		75%		100		WED

		8/30/01		5.5		8.5		9.5		7.5		8.5		8		8.5		8		6.5		5		75.5		76%		100		THUR

		8/31/01		7		7.5		6		8		8.5		8.5		8		8		7.5		7		76		76%		100		FRI

																								2423.5		2802%		2600		176.5

																								86.6666666667		93%		2600





SEPT

		DATE		PC 1		PC 2		PC 3		PC 4		PC 5		PC 6		PC 7		PC 8		PC 9		PC 10		TOTAL

		01-Sep-01		6.5		7		6.5		6.5		7		7		6.5		6.5		6.5		6.5		66.5		95%		70		SAT

		02-Sep-01		3		3		3		3		3		3		3		3		3		3		27		90%		30		SUN

		03-Sep-01		10		10		9.5		9.5		9.5		10		10		10		10		10		88.5		89%		100		MON

		04-Sep-01		8.5		9		10		8.5		9.5		10		8.5		9.5		10		10		85		85%		100		TUES

		05-Sep-01		8.5		9		10		8.5		9.5		10		8.5		9.5		10		10		85		85%		100		WED

		06-Sep-01		9.5		10		10		10		10		10		9.5		10		10		8.5		97.5		98%		100		THUR

		07-Sep-01		9.5		10		10		10		10		10		10		10		9		10		98.5		99%		100		FRI

		08-Sep-01		6.5		6.5		7		7		6.5		6		6.5		6.5		6.5		6.5		6		9%		70		SAT

		09-Sep-01		3		3		3		3		3		3		3		3		3		3		30		100%		30		SUN

		10-Sep-01		7.5		8.5		8.5		10		9.5		10		8.5		9		8.5		9.5		89.5		90%		100		MON

		11-Sep-01		8		8.5		9		9		9.5		8		9.5		9.5		7		7.5		85.5		86%		100		TUES

		12-Sep-01		8		8		9		9.5		9.5		10		10		9.5		9		8		90.5		91%		100		WED

		13-Sep-01		5.5		7.5		6.5		8		7		7		7		6		6		4.5		65		65%		100		THUR

		14-Sep-01		6.5		8		7.5		7.5		7.5		8.5		7		6.5		8		6		73		73%		100		FRI

		15-Sep-01		7		6		6.5		5.5		5.5		5		4		4		4		4		51.5		74%		70		SAT

		16-Sep-01		3		3		3		2.5		3		3		3		3		3		3		29.5		98%		30		SUN

		17-Sep-01		6		9		8.5		9.5		9		8.5		8		8		7.5		7		81		81%		100		MON

		18-Sep-01		4.5		5.5		6		9.5		9		8.5		8.5		9		8.5		9		78		78%		100		TUES

		19-Sep-01		9		9.5		7.5		8.5		9		9		7		9.5		8.5		8.5		86		86%		100		WED

		20-Sep-01																				92.5		92.5		93%		100		THUR

		21-Sep-01																				83.5		83.5		84%		100		FRI

		22-Sep-01																				61		61		87%		70		SAT

		23-Sep-01																				30		30		100%		30		SUN

		24-Sep-01																				100		100		100%		100		MON

		25-Sep-01																				92		92		92%		100		TUES

		26-Sep-01																				93.5		93.5		94%		100		WED

		27-Sep-01																				84.5		84.5		85%		100		THUR

		28-Sep-01																				88		88		88%		100		FRI

		29-Sep-01																				55.5		55.5		79%		70		SAT

		30-Sep-01																				29.5		29.5		98%		30		SUN

																								2123.5		2567%		2500		376.5

																								80.6451612903		83%		2500





OCT

		DATE		TOTAL

		1-Oct-01								MON

		2-Oct-01		98.5		99%		100		TUES

		3-Oct-01		99.5		100%		100		WED

		4-Oct-01		96.5		97%		100		THUR

		5-Oct-01		95.5		96%		100		FRI

		6-Oct-01		46		66%		70		SAT

		7-Oct-01		29.5		98%		30		SUN

		8-Oct-01		96.5		97%		100		MON

		9-Oct-01		98.5		99%		100		TUES

		10-Oct-01		91		91%		100		WED

		11-Oct-01		94		94%		100		THUR

		12-Oct-01		96.5		97%		100		FRI

		13-Oct-01		63		90%		70		SAT

		14-Oct-01		29.5		98%		30		SUN

		15-Oct-01		88.5		89%		100		MON

		16-Oct-01		84		84%		100		TUES

		17-Oct-01		90		90%		100		WED

		18-Oct-01		73		73%		100		THUR

		19-Oct-01		78.5		79%		100		FRI

		20-Oct-01		67		96%		70		SAT

		21-Oct-01		29		97%		30		SUN

		22-Oct-01		92.5		93%		100		MON

		23-Oct-01		92		92%		100		TUES

		24-Oct-01		90.5		91%		100		WED

		25-Oct-01		86		86%		100		THUR

		26-Oct-01		90		90%		100		FRI

		27-Oct-01		55.5		79%		70		SAT

		28-Oct-01		25.5		85%		30		SUN

		29-Oct-01		94		94%		100		MON

		30-Oct-01		92		92%		100		TUES

		31-Oct-01		89		89%		100		WED

				2351.5		2716%		2600		248.5

												248.5

						91%		2600





NOV

		DATE		TOTAL

		01-Nov-01		89		89%		100		THUR

		02-Nov-01		76		76%		100		FRI

		03-Nov-01		61		87%		70		SAT

		04-Nov-01		30		100%		30		SUN

		05-Nov-01		90.5		91%		100		MON

		06-Nov-01		77.5		78%		100		TUES

		07-Nov-01		91.5		92%		100		WED

		08-Nov-01		84		84%		100		THUR

		09-Nov-01		70.5		71%		100		FRI

		10-Nov-01		55.5		79%		70		SAT

		11-Nov-01		28		93%		30		SUN

		12-Nov-01		97.5		98%		100		MON

		13-Nov-01		91.5		92%		100		TUES

		14-Nov-01		98.5		99%		100		WED

		15-Nov-01		85.5		86%		100		THUR

		16-Nov-01		97.5		98%		100		FRI

		17-Nov-01		57		81%		70		SAT

		18-Nov-01		29.5		98%		30		SUN

		19-Nov-01		81.5		82%		100		MON

		20-Nov-01		97.5		98%		100		TUES

		21-Nov-01		84.5		85%		100		WED

		22-Nov-01		80		80%		100		THUR

		23-Nov-01		83		83%		100		FRI

		24-Nov-01		53.5		76%		70		SAT

		25-Nov-01		28		93%		30		SUN

		26-Nov-01		96		96%		100		MON

		27-Nov-01		96.5		97%		100		TUE

		28-Nov-01		80.5		81%		100		WED

		29-Nov-01		83.5		84%		100		THU

		30-Nov-01		72.5		73%		100		FRI

				2247.5		2614%		2600		352.5

						87%		2600				352.5





DEC

		DATE		TOTAL

		01-Dec-01		48		69%		70		SAT

		02-Dec-01		30		100%		30		SUN

		03-Dec-01		88.5		89%		100		MON

		04-Dec-01		92.5		93%		100		TUES

		05-Dec-01		78.5		79%		100		WED

		06-Dec-01		96.5		97%		100		THUR

		07-Dec-01		78		78%		100		FRI

		08-Dec-01		45		64%		70		SAT

		09-Dec-01		28.5		95%		30		SUN

		10-Dec-01								MON

		11-Dec-01								TUES

		12-Dec-01								WED

		13-Dec-01								THUR

		14-Dec-01								FRI

		15-Dec-01								SAT

		16-Dec-01								SUN

		17-Dec-01		96		80%		120		MON

		18-Dec-01		87		73%		120		TUES

		19-Dec-01		93.5		78%		120		WED

		20-Dec-01		84		70%		120		THUR

		21-Dec-01		112.5		94%		120		FRI

		22-Dec-01		40		48%		84		SAT

		23-Dec-01		31.5		88%		36		SUN

		24-Dec-01		125		83%		150		MON

		25-Dec-01								TUE

		26-Dec-01								WED

		27-Dec-01		113.5		76%		150		THU

		28-Dec-01		126.5		84%		150		FRI

		29-Dec-01		82		84%		97.5		SAT

		30-Dec-01		44		117%		37.5		SUN

		31-Dec-01		68.5		98%		70		MON

				1577		1834%		2075		498

						83%		2075





FINAL

				MONTHLY STATISTICS JULY-DEC 2001

				Total Hrs		Hrs Used		Not used		Total days		% Per month

		JULY		2630		2386.5		243.5		31		89%

		AUG		2600		2423.5		176.5		31		93%

		SEPT		2500		2123.5		376.5		30		83%

		OCT		2600		2351.5		248.5		30		91%

		NOV		2600		2247.5		352.5		30		87%

		DEC		2075		1577		498		21		83%

				Total Hours				Hours Used		Percentage used

				July - Sept		7730		6933.5		88%

				Oct - Dec		7275		6176		87%
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TOTAL HOURS USED



Training

		

		Staff Training

														No of people

		Scanner		Judy & LillianThursday 20th July										2

		Internet		Toni, Tina, Marilyn – Community Services										3

				Friday 27th July

		Intro to Excel		Antonella, Sandra, Jodee, Cathy, Barbara, Judy, Neil										7

		New Booking System		Andrew, Judy, Sandra, Antonella, Lillian,  Pui-Yin,

				Jodee, David, Dawn, Renea, Cihan, Lisa, Rowena,

				Sandra, Robynne, Naomi, Karen, Joanne, Kathy M.

				Rachel, Cathy, Sandra B., Elizabeth, Margaret										24

														36

		Public Training

		August

		Intro to Computers		6 & 8 August										20

		Intro to Internet		6 & 9 August										21

		Intro to Microsoft Word		8-Aug-01										17

		Microsoft Word Pt 2		9-Aug										18

														76

		September

		Intro to Computers		3 & 6 September										18

		Intro to Internet		3 & 7 September										17

		Intro to Microsoft Word		6 & 7 September										19

		Microsoft Word Pt2.		6 & 7 September										16

														70

		October

		Research Skills		Year 3&4   3/10/01										10

		Reaserch Skills		Year 5&6  4/10/01										8

														18

		November

		Intro to Computers		14 & 15 November										18

		Intro to Internet		14 & 15 November – 21 people										19

		Intro to Microsoft Word		14 & 16 November – 19 people										18

		Microsoft Word Pt2.		16 & 20 November – 18 people										16

		Intro to Excel		20 & 26 November										8

														79

												TOTAL		558
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JAN

		DATE		TOTAL		AVERAGE

		JANUARY

		01-Jan-02								TUES				Microfiche

		02-Jan-02		133.5		89%		150		WED				Week 1		14

		03-Jan-02		128.5		86%		150		THUR				Week 2		2.5

		04-Jan-02		123.5		82%		150		FRI				Week3		5

		05-Jan-02		78.5		81%		97.5		SAT				Week 4		5

		06-Jan-02		37		99%		37.5		SUN

		07-Jan-02		141		94%		150		MON						26.5

		08-Jan-02		142.5		95%		150		TUES

		09-Jan-02		132.5		88%		150		WED

		10-Jan-02		137.5		92%		150		THUR

		11-Jan-02		135.5		90%		150		FRI

		12-Jan-02		74		76%		97.5		SAT

		13-Jan-02		33.5		89%		37.5		SUN

		14-Jan-02		142		95%		150		MON

		15-Jan-02		128.5		86%		150		TUES

		16-Jan-02		136		91%		150		WED

		17-Jan-02		142		95%		150		THUR

		18-Jan-02		138		92%		150		FRI

		19-Jan-02		60		62%		97.5		SAT

		20-Jan-02		30		80%		37.5		SUN

		21-Jan-02		142.5		95%		150		MON

		22-Jan-02		137.5		92%		150		TUES

		23-Jan-02		132.5		88%		150		WED

		24-Jan-02		139.5		93%		150		THUR

		25-Jan-02		142.5		95%		150		FRI

		26-Jan-02		67.5		69%		97.5		SAT

		27-Jan-02		34.5		92%		37.5		SUN

		28-Jan-02								MON

		29-Jan-02		142		95%		150		TUES

		30-Jan-02		133		89%		150		WED

		31-Jan-02		113.5		76%		150		THUR

				3145.5		2379%		3540		394.5

						82%		3540





FEB

		DATE		TOTAL		Average

		FEBRUARY

		01-Feb-02		127		85%		150		FRI				Microfiche

		02-Feb-02		80		76%		105		SAT				Week 1		6

		03-Feb-02		36.5		97%		37.5		SUN				Week 2		7

		04-Feb-02		122.5		82%		150		MON				Week3		10

		05-Feb-02		117.5		78%		150		TUES				Week 4		9.5

		06-Feb-02		132		88%		150		WED

		07-Feb-02		135		90%		150		THUR						32.5

		08-Feb-02		122.5		82%		150		FRI

		09-Feb-02		76.5		73%		105		SAT

		10-Feb-02		36		96%		37.5		SUN

		11-Feb-02		128		85%		150		MON

		12-Feb-02		136		91%		150		TUES

		13-Feb-02		133		89%		150		WED

		14-Feb-02		118.5		79%		150		THUR

		15-Feb-02		136.5		91%		150		FRI

		16-Feb-02		66		63%		105		SAT

		17-Feb-02		36.5		97%		37.5		SUN

		18-Feb-02		147.5		98%		150		MON

		19-Feb-02		135		90%		150		TUES

		20-Feb-02		149		99%		150		WED

		21-Feb-02		144		96%		150		THUR

		22-Feb-02		146		97%		150		FRI

		23-Feb-02		94.5		90%		105		SAT

		24-Feb-02		37		99%		37.5		SUN

		25-Feb-02		149.5		100%		150		MON

		26-Feb-02		135.5		90%		150		TUES

		27-Feb-02		135.5		90%		150		WED

		28-Feb-02		149.5		100%		150		THUR

				3163		2491%		3570		407

				119		83%		3570





MAR

		DATE		TOTAL		AVERAGE

		MARCH

		01-Mar-02		120		80%		150		FRI				Microfiche

		02-Mar-02		86.5		82%		105		SAT				Week 1		7.5

		03-Mar-02		37.5		100%		37.5		SUN				Week 2		5.5

		04-Mar-02		144.5		96%		150		MON				Week3		5

		05-Mar-02		131		87%		150		TUES				Week 4		5

		06-Mar-02		142.5		95%		150		WED				Week 5		4.5

		07-Mar-02		134.5		90%		150		THUR						27.5

		08-Mar-02		136.5		91%		150		FRI

		09-Mar-02		94		90%		105		SAT

		10-Mar-02		37.5		100%		37.5		SUN

		11-Mar-02		135		90%		150		MON

		12-Mar-02		136.5		91%		150		TUES

		13-Mar-02		117.5		78%		150		WED

		14-Mar-02		109		73%		150		THUR

		15-Mar-02		99.5		66%		150		FRI

		16-Mar-02		88		84%		105		SAT

		17-Mar-02		37		99%		37.5		SUN

		18-Mar-02		118.5		79%		150		MON

		19-Mar-02		105		70%		150		TUES

		20-Mar-02		140		93%		150		WED

		21-Mar-02		140.5		94%		150		THUR

		22-Mar-02		144		96%		150		FRI

		23-Mar-02		79.5		76%		105		SAT

		24-Mar-02		34.5		92%		37.5		SUN

		25-Mar-02		123		82%		150		MON

		26-Mar-02		107		71%		150		TUES

		27-Mar-02		114.5		76%		150		WED

		28-Mar-02		47.5		32%		150		THUR

		29-Mar-02								FRI

		30-Mar-02								SAT

		31-Mar-02								SUN

				2941		2353%		3570		629

				127.5		84%		3420





APR

		DATE		TOTAL		AVERAGE

		APRIL

		1-Apr-02								MON						Microfiche

		2-Apr-02		112		75%		150		TUES						Week 1		5

		3-Apr-02		113		75%		150		WED						Week 2		7.5

		4-Apr-02		120.5		80%		150		THUR						Week3		10.5

		5-Apr-02		120		80%		150		FRI						Week 4		7

		6-Apr-02		82.5		79%		105		SAT

		7-Apr-02		34		76%		45		SUN								30

		8-Apr-02								MON		CLOSED

		9-Apr-02								TUES		CLOSED

		10-Apr-02								WED		CLOSED

		11-Apr-02								THUR		CLOSED

		12-Apr-02								FRI		CLOSED

		13-Apr-02								SAT		CLOSED

		14-Apr-02								SUN		CLOSED

		15-Apr-02		121		81%		150		MON

		16-Apr-02		114		76%		150		TUES

		17-Apr-02		120		80%		150		WED

		18-Apr-02		115		77%		150		THUR

		19-Apr-02		124.5		83%		150		FRI

		20-Apr-02		78		74%		105		SAT

		21-Apr-02		28.5		63%		45		SUN

		22-Apr-02		134		89%		150		MON

		23-Apr-02		126.5		84%		150		TUES

		24-Apr-02		124		83%		150		WED

		25-Apr-02		100		67%		150		THUR

		26-Apr-02		137		91%		150		FRI

		27-Apr-02		85.5		81%		105		SAT

		28-Apr-02		35		78%		45		SUN

		29-Apr-02		133.5		89%		150		MON

		30-Apr-02		123		82%		150		TUES

				2281.5		1743%		2850		568.5

												568.5

						79%		2850





MAY

		DATE		TOTAL		AVERAGE

		MAY

		01-May-02		111.5		74%		150		WED				Microfiche

		02-May-02		104.5		70%		150		THUR				Week 1		3

		03-May-02		121.5		81%		150		FRI				Week 2		5.5

		04-May-02		70.5		67%		105		SAT				Week3		9

		05-May-02		36		80%		45		SUN				Week 4		5.5

		06-May-02		130.5		87%		150		MON				Week 5		6.5

		07-May-02		108.5		72%		150		TUES						29.5

		08-May-02		119		79%		150		WED

		09-May-02		113.5		76%		150		THUR

		10-May-02		119.5		80%		150		FRI

		11-May-02		70		67%		105		SAT

		12-May-02		36.5		81%		45		SUN

		13-May-02		109.5		73%		150		MON

		14-May-02		126.5		84%		150		TUES

		15-May-02		117		78%		150		WED

		16-May-02		128.5		86%		150		THUR

		17-May-02		112.5		75%		150		FRI

		18-May-02		76.5		73%		105		SAT

		19-May-02		36.5		81%		45		SUN

		20-May-02		130		87%		150		MON

		21-May-02		104.5		70%		150		TUES

		22-May-02		114.5		76%		150		WED

		23-May-02		133		89%		150		THUR

		24-May-02		123		82%		150		FRI

		25-May-02		75		71%		105		SAT

		26-May-02		37.5		83%		45		SUN

		27-May-02		126.5		84%		150		MON

		28-May-02		135		90%		150		TUE

		29-May-02		144		96%		150		WED

		30-May-02		141		94%		150		THU

		31-May-02		114.5		76%		150		FRI

				3227		2463%		4050		823

						79%		4050				823





JUNE

		DATE		TOTAL

		JUNE

		01-Jun-02		80		76%		105		SAT				Microfiche

		02-Jun-02		35.5		79%		45		SUN				Week 1		4

		03-Jun-02		116.5		78%		150		MON				Week 2		9.5

		04-Jun-02		111.5		74%		150		TUES				Week3		7.5

		05-Jun-02		115		77%		150		WED				Week 4		6

		06-Jun-02		99.5		66%		150		THUR

		07-Jun-02		40		27%		150		FRI						27

		08-Jun-02		68.5		65%		105		SAT

		09-Jun-02		32		71%		45		SUN

		10-Jun-02								MON

		11-Jun-02		123		82%		150		TUES

		12-Jun-02		114.5		76%		150		WED

		13-Jun-02		149.5		100%		150		THUR

		14-Jun-02		134		89%		150		FRI

		15-Jun-02		68		65%		105		SAT

		16-Jun-02		35.5		79%		45		SUN

		17-Jun-02		105		70%		150		MON

		18-Jun-02		91.5		61%		150		TUES

		19-Jun-02		104		69%		150		WED

		20-Jun-02		109.5		73%		150		THUR

		21-Jun-02		96		64%		150		FRI

		22-Jun-02		48.5		46%		105		SAT

		23-Jun-02		37		82%		45		SUN

		24-Jun-02		130		87%		150		MON

		25-Jun-02		108		72%		150		TUE

		26-Jun-02		115		77%		150		WED

		27-Jun-02		106.5		71%		150		THU

		28-Jun-02		104		69%		150		FRI

		29-Jun-02		66		63%		105		SAT

		30-Jun-02		34.5		77%		45		SUN

				2544		2008%		3600		1056

						69%		3600





FINAL

				MONTHLY STATISTICS JANUARY TO JUNE 2002

				Total Hrs		Hrs Used		Not used		Total days		% Per month

		JANUARY		3540		3145.5		394.5		29		82%

		FEBRUARY		3570		3163		407		28		83%

		MARCH		3570		2941		629		28		84%

		APRIL		2850		2281.5		568.5		22		79%

		MAY		4050		3227		823		31		79%

		JUNE		3600		2544		3600		29		69%

				Total Hours				Hours Used		Percentage used

				Jan - Mar		10680		9249.5		83%

				Apr - Jun		10500		8052.5		76%

		Microfiche

		Jan		26.5

		Feb		32.5

		Mar		27.5

		Apr		30

		May		29.5

		Jun		27





FINAL

		0

		0

		0

		0

		0

		0



TOTAL HOURS USED



TRAINING

		0

		0

		0

		0

		0

		0



Microfiche



YEARLY

		

										No of people

		Public Training

		February

		Intro to Computers		20 &  21 Feb						17

		Intro to Internet		20 & 21 Feb						20

		Intro to Microsoft Word		20 & 22 Feb						16

		Microsoft Word Pt 2		22 & 25 Feb						18

		Excel		22 & 25 Feb						16

												87

		March (Seniors Week)

		Intro to Computers		20 & 21 March						14

		Intro to Internet		20 & 21 March						21

		Intro to Microsoft Word		21 & 22 March						17

		Microsoft Word Pt2.		22-Mar						10

												62

								TOTAL		149

		APRIL SCHOOL HOLS

		Reference Skills Kids		18-Apr						14

		Reference Skills Kids		4/22/02						10

		STAFF TRAINING GENERAL		18-Apr						5

		MAY (LIBRARY WEEK)

		Intro to Computers		23 & 24 May						18

		Intro to Internet		24 & 24 & 27May						27

		Intro to Microsoft Word		27& 29 May						18

		Microsoft Word Pt2.		29 & 30 May						19

		Excel		30-May						10

												82





		

		ANNUAL STATISTICS JULY 2001 - JUNE 2002

																YEARLY STATISTICS 1997 - 2002

				Total Hrs		Hrs Used		Not used		Total days		% Per month				YEAR		TOTAL

		JULY		2630		2386.5		243.5		31		0.8875806452				1997/1998		2443

		AUG		2600		2423.5		176.5		31		0.933968254				1998/1999		6335

		SEPT		2500		2123.5		376.5		30		0.828141321				1999/2000		8909

		OCT		2600		2351.5		248.5		30		0.9051825397				2000/2001		26598

		NOV		2600		2247.5		352.5		30		0.8714285714				2001/2002		30411.5

		DEC		2075		1577		498		21		0.8335314685

		JANUARY		3540		3145.5		394.5		29		0.8202917772

		FEBRUARY		3570		3163		407		28		0.8304126984

		MARCH		3570		2941		629		28		0.8403911565

		APRIL		2850		2281.5		568.5		22		0.7922510823

		MAY		4050		3227		823		31		0.7944034818

		JUNE		3600		2544		3600		29		0.6925342091

				NOTE:  July - Dec - Total taken on 10 Public Access Computers

				January - June - Total takne on 15 Public Access Computers
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