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Opening Statement

The NWGTLS lodged a submission in response to the Inquiry into the role of libraries in the online environment in August of 2002. That submission focused on the role that TAFE libraries in particular play in relation to the online environment in the VET sector.

The following points may enhance aspects of the 2002 submission and outline further developments undertaken by the TAFE Library Sector which has increased the role of libraries in the online environment in the VET context.

Background

Definition of information literacy as follows:

An excerpt from the ALIA statement on information literacy for all Australians states:

Those who are information literate recognise their need for information literacy and identify, locate, access, evaluate and apply the needed information….

Library and information services professionals therefore embrace a responsibility to develop the information literacy of their clients
.

The definition of information literacy that is aligned to this statement is stated within the CAUL Information Literacy Standards as follows:

Information literacy is an understanding and set of abilities enabling individuals to ‘recognise when information is needed and have the capacity to locate, evaluate and use effectively the needed information. An information literate person has learned how to learn, and to be able to
· recognise a need for information

· determine the extent of information needed

· access the needed information efficiently

· evaluate the information and its source

· incorporate the selected information into their knowledge base

· use information effectively to accomplish a purpose

· understand economic, legal, social and cultural issues in the use of information

· access and use information ethically and legally

· classify, store, manipulate and redraft information collected or generated

· recognise information literacy as a prerequisite for lifelong learning

Issues

· ANTA TAFE Libraries Consortia Project has identified a number if issues; the main one being per licence costs for concurrent users. Current costs of e-resources make it prohibitive to most TAFE libraries to be in a position to subscribe to these resources to support online learners. Often resources relevant to vocational education and training are not made available through public libraries as they are of an educational nature (examples may include Standards Australia, ABS data and other TAFE specific resources).

· There are potential copyright issues managing access to the resources within legal parameters of those licence agreements.

· For many Australians information that is only available in online formats is inaccessible in some cases due to the digital divide. It is often TAFE programs that are the only way in which members of the community might access the resources and in turn learn how to use them 

Recommendation

1. TAFE Libraries are currently looking into developing a framework for the way in which libraries support flexible/online learning

2. In a TAFE Library context, information literacy skills development in an online environment would be embedded in the curriculum and would incorporate ICT skills. Librarians are best placed to develop such workplace skills in cooperation with course facilitators

3. A formula that determines per licence cost of e-resources should be based at the Institute level and result in equitable access for learners. Some states do not benefit from economies of scale due to number of TAFE institutes within states. 
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