Inquiry into the Role of Libraries in the Online Environment:

Response from the TAFE Libraries sector

The role of libraries as providers of public information in the online environment, having particular regard to:

(a) the current community patterns of demand for public information services through libraries, including the provision of such information online

· the role of TAFE libraries as providers of public information online comes in the form of support services to those undertaking online programs provided by the TAFE institutes through the provision of electronic information services to support the learning process

· resources are provided across the full range of AQF (Australian Qualification Framework) programs offered in an online format

· TAFE libraries are providing support materials online for learners. Through patron authentication, access to such resources is enabled directly contributing to the development of information literacy skills. Such skills directly links to generic skills identified through national research as relevant to the workplace

· Institutes are also developing tutorials that show learners how to use such resources online, further contributing to information literacy skills 

(b) the response by libraries (public, university, research) to the changing information needs of Australians, including through the provision of online resources

· TAFE libraries are working with those developing programs in an online format to provide learning resources online in order to further support the online learning process

· TAFE libraries are also investigating consortia purchasing arrangements for online resources relevant to the full range of vocational education and training programs for those undertaking both online and face-to-face programs and where possible, providing access to those resources remotely

(c) possible strategies which would enhance the wider use and distribution of information resources held by libraries, including the establishment of networks, improved online access in libraries, online libraries, and greater public knowledge and skills in using library resources;

· as identified earlier, TAFE libraries are investing in information management and access to resources through enabling access to learning resources online and the development of programs on how to use those resources online

(d) the use of libraries to deliver information and services over the Internet to more effectively meet community demands for public information in the online environment

· TAFE libraries continue to deliver information and provide access to resources in the online environment through Internet access

(e) the roles of various levels of government, the corporate sector and libraries themselves in ensuring the most effective use of libraries as a primary public information resource in the online environment

· this has been responded to in points (a) – (c) above for the public access vocational education and training or TAFE sector

