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Executive summary

The Library Council of New South Wales welcomes the opportunity to provide a submission to this important Senate Inquiry.

This submission provides evidence of the role of libraries in the online environment. It highlights specific services and projects of the State Library of New South Wales and provides supporting evidence from our research and evaluation program.
State Library of New South Wales client research data also shows that inquiries have become more complex as a result of new technology and that clients’ service delivery expectations have increased. 

This submission illustrates the role libraries are playing in enabling access to their resources in the online environment. Significant heritage resources are being brought online through digitisation projects that ensure preservation of our history and provide the community with immediate access to information that was not previously readily available.

Library networks are successfully enhancing community access to information. Libraries have been pioneers in the implementation of electronic and online solutions to information access and organisation.

Libraries are well placed in terms of enabling access to information for the public in the online environment. They are staffed by information professionals; they exist as information organisations; they are very credible organisations within their communities; they are well connected – libraries and librarians share information and resources; and, they are experienced in dealing with different levels of government.

In response to this Inquiry, this submission recommends that the Federal Government considers the provision of:

1. Adequate funds for information and communications technology infrastructure for public libraries especially for those located in regional and remote Australia to ensure that they can meet their obligations to provide free access to information including via the Internet. This will achieve equitable access to public information for all Australians.

2. Funding to state and public libraries to support curriculum developments, particularly for enabling access to important Australian heritage resources to support secondary and tertiary education.

3. Funding to enable the major public research libraries, particularly state libraries, to undertake further digitisation initiatives, to enable access to Australia’s heritage online.

4. Support Australian public libraries in their efforts to enhance their current cooperative resource sharing arrangements, for example through Federal Government commitment to Kinetica and other shared resources that comprise the National Bibliographic Database and other national projects and resources.

5. Recognise and support national initiatives that promote access to online information at local levels.

6. Tangible encouragement to ensure all levels of government and the private and corporate sector support and recognise libraries’ effectiveness as information providers; and that the Federal Government develop further tax incentives for corporations to encourage the development of partnerships with libraries for the benefit of the Australian community.

The Hon. Justice Mahla Pearlman AM

President of the Library Council of New South Wales

16 August 2002

Organisation background

The State Library of New South Wales is the major public reference and information service for the people of New South Wales. Services are provided to people who visit the Library in Macquarie Street; and are also available by mail, telephone, fax or electronic mail. The State Library supports public libraries throughout New South Wales by providing loans and document delivery services to clients of public libraries, consultancy advice and other services to promote the statewide network of public libraries, and thereby ensuring equity of access to information throughout the state.

The Library Council of New South Wales is the governing body of the State Library of New South Wales. Its objects are:

· To promote, provide and maintain library and information services for the people of New South Wales through the State Library and through cooperation with local libraries and other libraries and information agencies,

· To advise the Minister, local authorities and, when the Minister so approves, other bodies, on matters of policy and administration relating to library and information services that are or may be provided through local libraries and other libraries, and

· To advise the Minister on the provision of assistance to local libraries or other libraries.

The underpinning ethics and philosophy of library and information service provision in a liberal democracy such as Australia is that of free access to information. These ethics and philosophy have a legislative basis in the NSW Library Act 1939.

The State Library of New South Wales, one of the oldest libraries in Australia has a history tracing back to the establishment of the Australian Subscription Library in 1826. The State Library holds nearly 5 million items in its collections and extensive heritage material. These include the original accounts of the great explorers Abel Tasman, James Cook and Matthew Flinders.

Due to the Library’s unique collections and expertise, the primary clients of the State Library are drawn not just from the people of New South Wales but also from scholarly and independent researchers around Australia and the world. The Library has strong relationships with a wide variety of other organisations at a local, regional, national and international level. These organisations encompass libraries, other cultural institutions, such as galleries and museums, government agencies, large and small business, and all levels within the education sector.

The State Library of New South Wales is a library that receives NSW published material through legal deposit provisions and is a library of record. It is also a public library. Client expectations are that it will meet current information needs for both individuals and libraries, directly from its services and collections, and indirectly through the NSW Public Library Network.

The New South Wales Public Library Network, comprising the State Library and NSW public libraries, has 382 outlets. 50% of the New South Wales population are registered library members, however many more people use libraries than are registered members. Nearly 45 million items were lent to NSW library users in 2000/01. There are more public library outlets in New South Wales than McDonald’s Restaurants.

Senate Inquiry into the Role of Libraries in the

Online Environment

Submission from the Library Council of New South Wales

This submission responds to each of the Terms of Reference. It provides and highlights evidence of the role of libraries in the online environment. It highlights specific services and projects of the State Library of New South Wales and provides supporting evidence from our research and evaluation program.

The role of libraries as providers of public information in the online environment, having particular regard to:

(a) the current community patterns of demand for public information services through libraries, including the provision of such information online;

“The Internet could be an incentive for me to use the Library more.”

(State Library of New South Wales client research)

The State Library of New South Wales has undertaken an extensive program of client research since 1998. The Program has included research into library clients' perceptions, information needs including future information needs, use and evaluation of current services such as the Library’s website and client demographics. This, combined with a quarterly statistical collection, informs the following observations about current community patterns of demand for public information.

State Library of New South Wales clients can be categorised broadly as individuals; NSW public libraries; other libraries such as specialist, government, interstate, university libraries; and specialist clients, such as government agencies, publishers and schools. State Library clients are extremely diverse in demographics, educational level and cultural background. Clients experience in, and reasons for using the Library also vary enormously. Each client approaches the search for information differently depending on their role or needs, be they a serious researcher or casual browser. 

The Library’s statistical collection indicates some persistent trends in service delivery; namely online library services are being used as either complete or complementary services to those accessed only by visiting a library. A survey of the Library’s website users indicate that online services attract a completely new and growing group of clients who are making sense of the complexity of the virtual world through the Library’s website. At the same time, clients stress the importance and need to physically visit and make use of ‘onsite’ services. These trends are worldwide and well documented in the library and information science literature.

State Library research also highlights a number of issues that impact on clients’ use of library services.

 “I have been underexposed to electronic equipment. Therefore I’d appreciate greater help using it.”

(State Library of New South Wales client research)

Overall clients eagerness to increase their use of State Library online services is not always matched by their research and technology skills. Many State Library clients are frustrated by their limited ability to use new technology unassisted. Clients expect the State Library to provide assistance and guidance in this area.

Paid work pressures have led to a reduction in time available for clients to research and study. Work and other commitments also result in greater use of the Library on weekends. Correspondingly clients require ever more timely and efficient library services that can be accessed in shorter and more convenient time.

The nature of research is changing. Clients in formal education programs have reported that multidisciplinary subjects are replacing traditional subjects; and that there is a trend to increasing research specialisation due to scholarly competition. Such changes require different and flexible services that can meet diverse and often quite complex research needs.

For 30% of Library clients, their main purpose for using the Library is for educational reasons. For the past three years, students have been the largest single category of State Library website user, and they are highly likely to follow up their virtual visit with physically visiting the Library. The State Library website is regularly ranked in the top 20 of Australian education and state government websites.

Case study: Project 2001 – 2010

The year 2010 marks the centenary anniversary of the opening of the Mitchell Library, one of Australia’s greatest cultural institutions. The Library is highlighting a specific aspect of its collections in each of the years in the lead up to the Mitchell Library’s centenary through a program that includes digitisation initiatives, called Project 2001 – 2020.

The Matthew Flinders Electronic Archive www.sl.nsw.gov.au/flinders is a cornerstone of the State Library of New South Wales’s Project 2001, in which the life and work of Matthew Flinders, and the anniversary of his circumnavigation of Australia are celebrated.

The creation of the Library’s James Fairfax Matthew Flinders Electronic Archive www.sl.nsw.gov.au/flinders was made possible through the generous sponsorship of Mr James Fairfax AO.  The creation of this digital archive supports our goal to make accessible unique historical material nationally and internationally to support education, scholarship and community interest.

The Matthew Flinders Electronic Archive makes available worldwide an electronic archive of the papers of Matthew Flinders, held at the Mitchell Library, State Library of New South Wales and provides these with contextual and interpretative information. Matthew Flinders’ private diaries, logbooks, charts, personal artifacts and portraits are accessible via the web. It incorporates digital images of items from the collection, created to ensure ongoing preservation of the original materials and extends access to heritage materials. The archive became available in its current format in September 2001.

Digital versions are linked to contextual and interpretative information for the collection including the item records located in the Library’s original materials catalogue PICMAN www.sl.nsw.gov.au/picman. Transcripts of items have also been incorporated.

The project has effectively extended the experience of visiting the Library itself. The website provides choice for clients in the level of mediation required. Client convenience and independence have been enhanced.

The Archive makes known and accessible worldwide a significant heritage collection. All materials underwent preservation treatment before being digitised, which further ensures its preservation for the future.

The Library has developed a sustainable and scaleable information technology architecture, ‘ebind,’ to deliver its heritage collections online. The project has made a substantial contribution to the development of new standards for website development. The number of requests logged has demonstrated the utility and popularity of the site. The Matthew Flinders Electronic Archive had 50,333 page views in 2001/02. 
In 2002 the State Library of New South Wales is focusing on its rich Antarctic holdings. The Library has been collecting Antarctic materials since its founding in the 19th century.

Significant holdings have been digitised and a website developed that highlights the Library’s collection resources that relate to Australia’s involvement with the Antarctic continent. The main aim of the website is to create a virtual collection of Antarctic material as part of the State Library of New South Wales's celebration of this Antarctic collection in 2002.

The images chosen provide snapshots of human involvement with Antarctica and create a quality website that provides contextual information about the history of human involvement with Antarctica. It improves intellectual and physical access to, and use of, the collection for all clients and preserves rare, unique, fragile and valuable historical materials by limiting physical access and providing digital access. The website can be viewed at www.sl.nsw.gov.au/antarctica/
Similar projects are planned each year to 2010.

This case study illustrates the role libraries are playing in enabling access to their resources in the online environment. Significant heritage resources are being brought online through digitisation projects that ensure preservation of our history and provide the community with immediate access to information that was not previously readily available.

The client research data reported in this submission confirms the value of libraries’ contribution to the online environment. It should be noted that these projects have only been achieved through generous benefactor support or redirection of scarce resources from other priorities. 
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Figure 1

(b) the response by libraries (public, university, research) to the changing information needs of Australians, including through the provision of online resources;

Libraries have had a long-standing and successful history of sharing resources by way of cooperative and partnership arrangements in order to optimise funding and share resources effectively. 

The State Library of New South Wales has responded to the changing information needs of Australians by focusing on current and anticipated client needs and through developing partnerships and collaborations with other library and information services. The State Library of New South Wales fulfills a dual role in its collecting activities: that is, as a library of record to collect material documenting life in New South Wales and to provide current information.

Most of the initiatives described have been funded from within the Library’s existing resources, which have not kept pace with increased client demand, acquisition cost increases, nor with increased availability and client need for resources in new formats.

Access to electronic resources

State Library of New South Wales’ clients have access to over 120 networked CD-ROM and web-based database products onsite. These include indexes and some full-text products predominantly in the social sciences. In 2000/01 approximately 8% of acquisition expenditure was expended on electronic resources compared with 6% in 1999/00. Collection policies are being reviewed in the light of ongoing growth in client demand for online access, balanced with the need to continue to acquire print materials.

The challenge with the shift in publishing and client demand is resourcing these changes. Library budgets are generally only funded for acquisition and management of the life cycle of traditional library formats. Electronic resources are expensive, although libraries must collect new formats as they appear.

Licensing agreements for electronic resources allow access but not ownership of many of these resources. This is a significant issue for research libraries. In the past, when only print resources were purchased, libraries retained ownership of the resources permanently.

Use of the Internet

In 2001/02 the Library’s website received 36 million hits and 7.5 million page views. The Library’s website also provides access to Internet resources, selected by experienced reference staff. These have been well received by the public. In 2001/02, this area of the Library’s website received 12% of website traffic. Evaluation and selection of these Internet links is based on their content, credibility, access and design. The high usage of this area of the website clearly

 illustrates the value of librarians as searchers and evaluators of electronic resources.

Online access to current library materials
Approximately 20% of the Library’s collection have records in electronic format. Other online information sources in high demand include the Library’s online catalogue, which contains over 1 million web-accessible records and is available from the Library’s website. The catalogue receives currently 3,000 searches per day, and is rated by clients as one of the most popular parts of the Library’s website. The online index to pictures and manuscripts (PICMAN) received 84,300 page requests in 2001/02 and the locally created index to the Sydney Morning Herald, INFOQUICK received 86,000 page requests in 2001/02. INFOKOORI is a specialist online index to the Koori Mail, created and maintained by the State Library of New South Wales, and is a significant resource for indigenous information. It received 28,500 page requests in 2001/02.

“I think it (INFOQUICK) is a fantastic resource for the people of NSW. I like the fact that it is fairly low key but the quality is excellent, it is quick to use and accessible from anywhere. And of course it’s free which is wonderful.”
(State Library of New South Wales client)

In 1999/00 all 20,970 items in the Sir William Dixson Collection of Printed Books had electronic records created for them. Usage of this collection has increased by 400% since the catalogue became accessible online, which illustrates the demand for online access to these physical resources and shows how that demand is stimulated by online access to catalogue records.

The Mitchell Library Printed Book Collection is an internationally significant research level collection of Australiana. Access to 225,000 pre-1980 Mitchell Library heritage items is currently available only to those who visit the Macquarie Street site. A range of options for providing electronic access to these items have been trialled and costed. Additional funding is essential for providing electronic access to heritage collection material whatever option is selected.

As a print legal deposit library, the State Library of New South Wales has a responsibility to collect and preserve the documentary heritage of New South Wales for future generations. Increasingly, this documentary heritage is being published in electronic format. An example of the Library’s response to this trend is the Networked Publications Project, which is archiving NSW websites and other ‘born digital’ electronic publications including government websites to ensure access in the future. This is a project in partnership with the National Library’s Pandora project.

Combined purchasing

Recent resource sharing initiatives include the development of consortia purchasing of high demand, high cost resources. The Council of Australian State Libraries (CASL) Consortium has been formed for the joint purchase by members

of online products and services. The aim is to simplify licensing arrangements, improve cost benefits and to explore opportunities to make electronic products more widely available to Australians. The Consortium commenced operation on a trial basis in March 2001 and has enabled a subscription to Aust Lit: the Australian Literature Gateway. One of the benefits realised by the CASL Consortium Working Group has been improvements to the license agreement for the Australian Bureau of Statistics electronic Library Extension Program (e-LEP). This resulted in standard fair dealing provisions in the license for all state and public libraries.

Strategic partnerships

The State Library of New South Wales has entered strategic partnerships with a number of organisations in the education sector. These generally lead to the development of a variety of projects to the mutual benefit of both organisations. Through an agreement with the University of Technology Sydney, the State Library undertakes the delivery of the University’s post-graduate subject 'Virtual Information, Collections, Resources and Services.’ The course attracts a high level of enrolments and students rate it highly. This arrangement acknowledges the expertise of State Library staff and contributes to skill development for the profession.

Online enterprise

The State Library of New South Wales has also demonstrated a capacity for entrepreneurship and enterprise in its electronic service delivery. By utilising in-house information skills and expertise the Library has developed a business unit ILANET (Information Libraries Access Network) that provides electronic information resources to 500 subscribers, including public libraries, government departments and large, medium and small business. This demonstrates a proven capacity to deliver, efficiently, electronic services in the future.

Connecting the state

The tyranny of distance is a reality for many people in NSW. In areas where access to the Internet is still relatively expensive there is inequity of access to information and online services. Improved public and community access is a priority and the NSW.net project aims to help local government and public libraries play a key role in addressing this problem.

Public libraries are a community focal point and are sometimes the only local government service in rural and remote communities. They are public places, generally open an extended range of hours, and are staffed by information professionals. They are highly valued and well patronised.

NSW.net provides state wide communications infrastructure to allow cost-effective access to the Internet and promotes the sharing of this information at both a local government and community level. NSW.net’s philosophy is equity, participation, co-operation and enabling the utilisation of the global information network for local community benefit. The aim is to increase the efficiency of access to the Internet and online services across NSW and to eliminate any inequality of access between metropolitan and rural NSW. 

NSW.net supports connect.nsw, the NSW Government's vision for networked communities and electronic service delivery and has received funding from the New South Wales Government since 1997, concluding at the end of the financial year 2002/03.

In 2001 the Rural Link project was funded by the Commonwealth Networking the Nation program. The project originated from the recognition that for many towns ISDN connectivity was unavailable or too expensive. The program managed by NSW.net  has funding of $4.99 million to implement the Rural Link project in 90 rural and remote communities in NSW.

Case study: NSW.net and Rural Link

NSW.net is an initiative of the State Library of New South Wales. It has managed an ISDN network for councils and public libraries across NSW, providing subsidised access to the Internet since 1997. The Local Government Association of NSW has endorsed NSW.net as the preferred carrier for access to online services for NSW local authorities. As technology develops and changes, NSW.net is investigating alternative options to ISDN for its users.

The Library is working with NSW Office of Information Technology to link Information Technology Centres with libraries in rural and remote locations. 

Public Access Internet Terminals
In 2001/02 NSW.net fulfilled the NSW Government’s promise to provide free Internet access to the NSW public by installing free Public Access Internet Terminals in virtually every public library in the state: a total of approximately 700 PCs in over 380 libraries.  Each library branch received one PC that has adaptive software, a touch screen, and a scroll mouse for disabled users, and multicultural fonts.

Online Resources

NSW.net provides free access to two online bibliographic databases for all NSW public libraries. NSW.net also continues to negotiate cost-effective consortia purchases of additional online databases for NSW public libraries.  NSW.net coordinates the evaluation consultation process through the Content Evaluation Working Party which has representatives from the Metropolitan Public Library Association and Country Public Library Association. Important resources purchased include Australian Public Affairs Full text database and the Health and Wellness Resource Centre, enabling member libraries throughout NSW to extend the range of resources available to the local community.

Rural Link

NSW.net manages the Rural Link project. This project aims to establish innovative, sustainable, high speed Internet and online access via satellite for public or not-for-profit community institutions in at least 90 relatively small towns across rural and remote NSW.

In support of the Rural Link network, a pilot Internet training program has commenced in preparation for a statewide initiative planned for 2002/03.  This was funded through both Rural Link and an agreement successfully concluded with BHP Billiton as part of the national Skills.net program.

The initiatives described in this section highlight the State Library of New South Wales’ response to the changing information needs of Australians, particularly in the online environment.

(c) possible strategies which would enhance the wider use and distribution of information resources held by libraries, including the establishment of library networks, improved online access in libraries, online libraries, and greater public knowledge and skill in using library resources; 

As noted in the response to part (b), libraries have a long and successful history of cooperation and resource sharing. Examples of this include the national bibliographic database, Kinetica, which facilitates shared cataloguing between libraries; projects such as Picture Australia, where institutions work together to develop and make accessible Australian pictorial material online; the national Inter Library Lending Code, which guides libraries in their lending of material to other libraries; and the National Newspaper Plan, which is a planned collecting and preservation strategy to ensure the long term survival of Australia’s newspapers.

Digital Library Strategy

The Digital Library Strategy is about delivering State Library of New South Wales collections in digital formats to clients via the Library's website.  These collections consist of digital assets created or acquired by:

· digitisation of rare New South Wales original published and unpublished material from the Library’s collections

· purchase of licensed content, such as aggregated electronic journal databases

· links to, and records for, digital resources hosted elsewhere, such as NSW government annual reports and other Internet resources

· archiving of NSW material published on the Internet.

The Digital Library Strategy encompasses the management of the entire life cycle of digital collections from acquisition, organisation, storage, access and preservation or disposal.

The Digital Library Strategy focuses on extending client reach and improved client satisfaction. The Strategy aims to create an exciting, informative and inspiring digital identity which will increase awareness of the Library’s unique collections; improve access to our collections and facilitate remote and independent use; and help preserve rare and fragile material.

The digitisation of rare New South Wales original published and unpublished material from State Library collections and their presentation online means that the value of the rare items held in the collection can be ‘unlocked’ using digital formats.

Achievements of the 2001/02 Digital Library Strategy include over 8,000 high quality images digitised and accessible through more than 2,000 new catalogue records.

Highlights include:

· over 2,000 historic images of NSW places in response to the most frequently searched terms in the Library’s catalogue PICMAN

· heritage items such as the First Fleet journal by William Bradley A Voyage to New South Wales
· the drawings of Edward Charles Close

· Kenelm Digby’s Naturalists Companion, a recent acquisition

· six Patrick White letters.

Over the next three years the Digital Library Strategy plans to digitise collection items that relate to the Project 2001-2010 themes including Antarctica in 2002, Australian sport (2003), Australian literature (2004) and Australian photography (2005.) Significant new acquisitions of original materials will be digitised. Other projects in planning are the digitisation of material relating to Lachlan and Elizabeth Macquarie as part of the Memorandum of Understanding with Macquarie University and a joint project with University of Sydney Library - European Settlement and Exploration - which involves the digitisation of First Fleet manuscript and pictorial material.

Information literacy

Information literacy is an ongoing issue in libraries, exacerbated by the supposed ease of use of the Internet and the masses of unevaluated content it provides. Libraries and librarians have long been concerned with ensuring that their clients have content evaluation skills. It is a critical area in terms of formal education and life long learning; the development of discerning citizens and a healthy democracy; and in terms of its underpinning role in economic development.

“If you are just going to train clients in use of the Internet in the very small area that it is, you are wasting effort. I think you have to approach it holistically and look at it as information literacy and look at it as tools.”

(New South Wales public librarian)

Case study: BHP Billiton Skills.net NSW Internet Training Project 

The BHP Billiton Skills.net NSW Project complements the rollout of Rural Link broadband connectivity to rural and remote communities across NSW. The project provides training products, services and support to participating NSW public libraries to improve their capacity to deliver Internet training to their local communities. The Internet training has a strong information literacy component and an emphasis on search and retrieval skills.

Funding for this training program has been provided by BHP Billiton and Rural Link, part of the Federal Government's Networking the Nation initiative. This initiative aims to address the issue of the digital divide in communities across Australia. 


The BHP Billiton Skills.net NSW project is a three-phased strategy involving consultation and pilot phases before full-scale implementation commences. It is intended that the program will be flexible and responsive to local needs. 


To ensure that the training is relevant to the needs of NSW public libraries and their communities, the project team will consult with selected libraries to identify local training capabilities and needs to inform the development of an appropriate training model and suitable courses and materials. 


The project is now piloting a "train the trainer" model across three library networks: North Western Library (central branch is located in Warren), Northern Regional Library and Information Service (central branch is located in Moree) and Upper Hunter Regional Library (central branch is located in Muswellbrook.) As a result of this training, basic Internet training being delivered to these local communities in June to August 2002. 


Participating libraries will be encouraged to liaise with relevant local Internet and educational agencies (such as Community Technology Centres, Rural Transaction Centres, Technical and Further Education, and Adult and Community Education) to ensure the training is integrated with existing Internet training and access arrangements. 

This response confirms the success of library networks in enhancing community access to information. Libraries have been pioneers in the implementation of electronic and online solutions to information access and organisation.

Many of these networks have been developed through the reallocation of existing resources by libraries, demonstrating their commitment to equitable and shared access to information for all.

The concepts of the National Distributed Collection and a National Bibliographic Database are still powerful aspirations. The National Library of Australia could enhance its role in providing leadership to the nation’s libraries in promoting networks and supporting the successes of state and public libraries. This is best achieved through the support of services such as Kinetica and other databases.

(d) the use of libraries to deliver information and services over the Internet to more effectively meet community demands for public information in the online environment; 

Libraries continue to enhance their services and resource provision through work on a range of projects to increase effective delivery for the community in the online environment.

Legal Information Access Centre 

The Legal Information Access Centre (LIAC) was established  in 1990 to provide free access to information about the law for the community of New South Wales. It is an initiative of the State Library of New South Wales and the Law and Justice Foundation of New South Wales. It is jointly funded by the Public Purpose Fund and the State Library of New South Wales.

After 10 years of sustained growth and demand, LIAC is no longer a single centre in the State Library but a state-wide service working in partnership with public libraries across the state. LIAC is now a networked three tier structure offering services through the 382 public libraries in New South Wales. More complex resources, supported by specialised training are available through 70 New South Wales regional service points. The State Library LIAC offers in depth resources and specialist expertise.

LIAC provides services and resources through publishing reliable, current and useful information in the Hot Topics series. Legal information is also made available through its website (accessible via www.sl.nsw.gov.au/liac), including in languages other than English; and by systematic evaluating and selecting resources for public libraries and the Sydney LIAC; and, through training public librarians so that the community has access to knowledgeable intermediaries to assist them to locate legal information.

LIAC is an excellent example of ensuring the most effective use of libraries as a primary public information resource in the online environment through cooperation and collaboration between different levels of government and the private sector. LIAC’s services and website are regarded as State Library benchmarks. The LIAC site receives over 200,000 page views a year and is currently being redeveloped to enhance its pathway approach to legal information.

In 2000 the Chief Justice of Victoria recommended that LIAC be used as a model for a nationwide service and in 2001 the Law Reform Commission of Victoria described LIAC as a best practice model for the delivery of legal information.

Infocus: linking people and information

Infocus is an example of a value-added service, developed in response to client demand. Infocus services the needs of school, TAFE and public libraries and individuals seeking information to support their senior high school studies. Infocus is a service on the cusp of online delivery.

Infocus: linking people and information connects NSW Higher School Certificate (HSC) students with information resources from the State Library of New South Wales. It searches the State Library’s contemporary and heritage collections for relevant, interesting, and often unusual, syllabus-related resources which are then copyright-cleared and described in the Infocus Topic List. School or public libraries, individual students, teachers and parents select the resources they require and order by fax or post. Infocus aims to fill orders within one working day. Infocus resources range in price from $3.30 to $38.50 (GST inclusive.) In the 2001/02 financial year, Infocus supplied more than 10,000 resources.

Materials are currently delivered by mail and fax. Online delivery of the full-text of Infocus resources is in development. Infocus Online can be found at    MACROBUTTON HtmlResAnchor www.infocus.sl.nsw.gov.au

Relationships between the State Library and a number of organisations have been fundamental to the success of Infocus. Amongst these organisations are the NSW Department of Education and Training, the Catholic Education Office, the Association of Independent Schools, the Board of Studies NSW and the Copyright Agency Limited. The service has also benefited from the sponsorship of St George Bank and currently, Duke Energy Australia. The suggestions and feedback of students, teachers, teacher-librarians and parents is crucial to ongoing development of the service.

 “Infocus gives you what you want and you’ve got all the subjects.”

(Infocus client)

Government information

Public libraries are the ideal place for the distribution of government information, for all levels of government, and have already proved their value and potential in this area through their participation in the Australian Bureau of Statistics (ABS) Library Extension Program (LEP). Over 500 libraries around Australia hold collections of Australian Bureau of Statistics publications, and make them available to their local communities. Some LEP libraries also have access to ABS publications electronically.

Case study: Live Reference Australia 

Live Reference Australia is a Council of Australian State Libraries (CASL) project involving all state libraries and the National Library of Australia. The project will deliver a collaborative, online reference service across Australia using interactive software. Project objectives include enhancing and improving current services to deliver reference services beyond the physical boundaries of the libraries and development of a collaborative service model with other state libraries and the National Library of Australia.

The service to be offered will be in the form of a live chat session with a reference librarian from the participating libraries. Each participating library will take responsibility for staffing the service at specific times. During a reference chat session, the reference librarian will be able to ‘push’ relevant web pages to the patron for ‘co-browsing’, discussion and resolution of their query.

In clients’ enthusiasm for online information, unrealistic expectations of Internet usability and content have arisen, leading to confused and frustrated searching.

This new service channel will enable libraries to meet existing clients’ needs immediately; build relationships with new users; and increase information literacy as librarians guide the client through search strategies and resources in real time, on line. Libraries will benefit through using staff skills in the online environment; broadening awareness of library collections and services; minimising development costs by sharing expertise and technology; and promoting libraries’ collective strengths by applying the best of what libraries and librarians have to offer in terms of evaluating, organising and making accessible information in online and paper based collections.

This development will increase libraries’ ability to more effectively meet community demands for public information in the online environment. The pilot study will begin in late August 2002.

This is a development area for libraries that will enable existing skills and services to be enhanced. A truly national information service is a realistic possibility.

(e) the roles of various levels of government, the corporate sector and libraries themselves in ensuring the most effective use of libraries as a primary public information resource in the online environment.

The government policies in areas such as education and telecommunications impact on the roles that libraries play in the community, and this impact needs to be considered to ensure the effectiveness of libraries in supporting government policy. In the area of education, libraries provide significant unfunded support for formal and informal learning.

The role of the various levels of government in ensuring effective use of libraries lies in resourcing, direction, alignment of policies and recognition of the role that libraries can play in the information age.

Improved networking between all sectors of government is required in order to achieve quality and cost-effective electronic service delivery to the community.

The state and local government sectors play a strong role in direct service delivery to the community. For instance, public libraries playing a stronger role as whole of local government service providers, and website development advisors within local government. Some government department libraries are also website development advisors for their departments.

Libraries are well placed in terms of enabling access to information for the public in the online environment. They are staffed by information professionals; they exist as information organisations; they are very credible organisations within their communities; they are well connected – libraries and librarians share information and resources; and, they are experienced in dealing with different levels of government.

The corporate sector from time to time plays a role in funding public library projects. Corporate sector funding of substance is a possibility for high visibility projects. Successful sponsorships and partnerships can lead to benefits for all parties as the State Library has found with its partnerships with the corporate sector. Significant corporate sector support for library and information services has been difficult to obtain.

Case Study: Nestlé Write Around Australia

Nestlé Write Around Australia is a national public library-based creative writing program open to senior primary school students. It is a Nestlé Australia Good Life Program, coordinated by the State Library of New South Wales and supported by State and public libraries throughout Australia. 

In 2002 the program reached more than 54,000 students with 36,000 entering the competition phase and a further 18,000 taking part in creative writing workshops. This makes "Nestlé Write Around Australia" the largest creative writing program in Australia.

Public Libraries

Each State is divided into zones consisting of a number of local government areas. One public library in each zone is invited to host the program for a year. The responsibilities of the host library include launching the program in their zone, coordinating the judging of entries, organising workshops for finalists and classes from local schools, acting as host for a visiting author, liaising with local media, organising a presentation ceremony for zone finalists.

Participation in the program raises community awareness of the role of public libraries in developing literacy and creative writing skills in young people. The program focuses on public libraries as centres for writing as well as reading. It also strengthens the links between public libraries and schools. 

The Competition

The competition opens in March with students in years 5 & 6 (years 6 & 7 in WA and QLD) invited to write a 500 word story on any topic they choose. Entries close mid-May.

The host library in each zone appoints a panel of judges (teachers, librarians, journalists, authors and other community representatives) to select 20 finalists, 10 from year 5 and 10 from year 6. 

The prize for the finalists includes an invitation to a special half-day creative writing workshop. Following the workshop, finalists can apply what they learnt by editing, rewriting their original story or writing a new story for a 2nd round of judging from which zone, state and national winners are chosen.

State judging is coordinated by the relevant state library with the State Library of NSW appointing the national judges.

Creative Writing Workshops

Creative writing workshops conducted by well-known Australian children’s authors are a highlight and unique feature of the program. Each of the 48 authors spend a week based at one of the host libraries conducting practical creative writing workshops for students from local schools and the special finalists’ workshop. Authors participating include Margaret Clark, Elizabeth Honey, Duncan Ball, Brian Caswell, Alison Lester, Christobel Mattingley and Peter McFarlane.

Prizes

Prizes for the program are valued at over $200,000. 

2 National winners each receive a computer, printer and software package, a framed certificate and travel for themselves and their parents to the National Presentation.

16 State winners receive a pen engraved with their name, a framed certificate and have their story published in the annual Nestlé Write Around Australia Story Collection.

96 zone winners receive a certificate, Australian children’s books valued at $500 for themselves and for their school library and travel for themselves and a parent to the State Presentation. Their stories are published on the program website.

960 finalists receive a certificate, backpack of Nestlé products, an autographed book and invitation to an extended creative writing workshop.

More information about the program can be found on the "Nestlé Write Around Australia" website at www.writearound.com.au.

Libraries are firmly established public infrastructure that have significant community support. They are regarded as reputable sources of information that is available equitably and Australia-wide.

Libraries are an accessible access point for a range of more complex information needs than has been the case in the past. Funding to provide greater online access to information through libraries will improve the knowledge and intellectual stock of the nation across all demographic groups. Increasing the service capability of libraries through enhancing their capacity to deliver resources and services online is a long-term investment in the nation.

Libraries have a long history of resource sharing and cooperative partnerships for the benefit of the communities they serve. Support and funding enhancements to further their services and resources in the online environment will benefit the communities they serve and contribute to the education of Australian citizens; underpin economic progress; and contribute to the development of an informed and knowledgeable nation.

State Library of New South Wales achievements

· 36 million website hits in 2001/02

· The creation of significant electronic archives for important categories of heritage materials, including Matthew Flinders Electronic Archive and Antarctica 2002 collection

· In 2001/02 NSW.net provided free Internet access to the NSW public by installing free Public Access Internet Terminals in virtually every public library in the state: a total of approximately 700 PCs in over 380 libraries
· Achievements of the 2001/02 Digital Library Strategy include over 8,000 high quality images digitised and accessible through more than 2,000 new catalogue records

· The Legal Information Access Centre website receives over 200,000 page views a year and is under redevelopment to better provide a pathway approach to legal information

· "Nestlé Write Around Australia" is the largest creative writing program in Australia. In 2002 the program reached more than 54,000 students.
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