Submission by Hay Shire Council into the Senate enquiry on the Role of Libraries in the Online Environment 

Hay Shire Council sees the Public Library as an essential part of the online environment. The Hay Library provides five free access terminals for members of the public to use many of which would have no other way of accessing those services. Council has made a conscious decision to expand the online resources to move with the current needs of the users.

The public terminals receive a large amount of use and have been one of the major successes of our Library. Online services and resources fit very much with one of the key Library principles of access and equity to all. We find that a number of Library use the traditional collections and resources but at the same time use the internet and email services. The Online services very much compliment the other resources and services of the Library.

The Traditional Public Library has experienced and trained staff, appropriate infrastructure and established network to provide online services. To Government Departments and other service providers that are very much an untapped Resource in the role of distributing public information. By providing online services the Libraries are also attracting younger persons back who are in turn using the more traditional Services.

Hay Shire Council takes great pride in its library and the fact that it provides free online services to a wide section of the community. We see this role as ever expanding and realise that the Library should be the provider of many of our online services.    

