SENATE COMMITTEE INQUIRY

OR

How do you hit a moving target?

OR

How do we look into the future with an absolute knowledge? 

The information held by a library is and never will be static; there will always be something else that patrons or researchers need. (how do you catalogue a hologram)

There are big changes in the library or groups of libraries today, these include:

· Ensure privacy is not in breach of any trade practices or legal requirements

· Libraries need to associate themselves with other libraries to satisfy their patron needs

· Librarians need to become information specialists, where even if they don’t have the item they know where the item can be obtained.

· Remote Patron access to the library for all patron services

· Digital storage or catalogues that can be searched upon by the patron

· Interlibrary loans, where not only library staff can access items from other libraries but remote patrons can also request interlibrary loans

· Remote patrons also want to consolidate searches into a single search, and they don’t care where and on what library the search is being made upon.

· Remote access to the library need s to be very quick, a slow system will stop remote patrons using the system.

· Ease of use is extremely important to users of library services, 
In the library the system should mimic the known desktop standards, ie the user interface of the library system should look and feel like a Microsoft desktop. Remote patrons need to use a system that mimics an internet search engine such as Amazon.

· For professional librarians the system needs to be fully standards compliant and the system has to be able to incorporate new standards quickly, easily and be available as a no cost upgrade to the library.

· Libraries must accept Financial transactions over the internet, not just for Library expenses but for other fees such as Council rates, if the library is a public library.
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