[image: image1.jpg]&

y W-a-

SE

VARAT
o

i
L&

LE2T)

W



Points for Submission to the Senate Inquiry into Competition Broadband Services

Background:

A robust and affordable broadband connection is critical to the University achieving its mission in the region and delivering educational services to the region.  Broadband is the key to a connected community and a connected community is a learning community. 

True broadband would deliver a symmetrical service i.e. the transmit and receive speeds are equal.  The “A” in ADSL represents Asymmetric, and is justified on the basis that users send only small amounts of data upstream, but receive large amounts of data.  For a user simply web browsing, this is a reasonable model.  For University, business and commercial users, it is not.  The University is developing applications including Access Grid videoconferencing systems that will require high bandwidth in both directions - the present Telstra highest performance ADSL service would struggle to support the connection of an access grid user.  The University is intending to deploy this technology in teaching and administration for remote users.

Telstra is about to release BDSL (Business DSL) which is a more expensive but symmetric service.  Details are not yet publicly available for the BDSL service.  The comments below are directed to the ADSL Broadband service.

The concerns for the University would include:-

Lack of Competition

Carriers will only deploy equipment in regional areas when the business case shows a quick and positive ROI.  Low numbers of users, coupled with high installation and back-haul costs to capitol cities, deters other carrier from attempting to compete with Telstra in regional areas, unless alternative infrastructure has been built – usually for some other purpose.  (Commercialisation of Powercor network, built to manage power distribution, and now being jointly developed with BenTel in Bendigo).

Whilst the university sector carrier, AARNet, could provide services to regional areas, the current regulatory regime does not make it advantageous to develop peering arrangements with other carriers.  Access and interconnection costs generally discourage any other carriers from peering with Telstra in regional areas with low population densities.

Regional users beyond the immediate Ballarat area are seriously disadvantaged.  While Neighborhood Cable is offering some very competitive services, their coverage area is very limited.
The availability of ADSL  

· in regional centres such as Ballarat, Ararat and Horsham, ADSL is constrained to within a small radius of an ADSL-equipped exchange due to the low capability of the CAN e.g. within a 3.8KM radius of an exchange in Ballarat.  Users outside these areas or in rural settings are outside the service area.

· in many small towns in the Central and Western Districts, the service is simply not available at this stage.  

The cost of ADSL services
The cost of the service puts it beyond the reach of the vast majority of Australian families. Refer to Telstra pricelist at: www.bigpond.com/internet-plans/broadband/adsl. The majority of the University’s students fall within the financially disadvantaged category, and could not be expected to afford the service.  (Equivalent or better services in the US are 40-50% of Australian charges).

In Ballarat, Neighborhood Cable offer cable TV and internet services.  Over their hybrid (optical fibre/co-axial cable) network, they are able to offer a service at much lower cost and higher performance than Telstra.  Refer to: www.ncable.net.au/_cable-broadband.asp.  The service has a current maximum of 5bs/1Mbs – download/upload.  The service is limited to areas where overhead cable can be run.  This precludes modern housing estate developments which have underground reticulation of services.  

It would assist if regulations could be passed to ensure that either fibre to the home is installed at build time, or at a minimum, at least ducts should be installed for later installation of optical fibre.

Public Policy

Serious policy changes are required if broadband coverage is to be improved.  Some of the policies applied in the USA may be applicable here.  For example, there is a community service requirement for Telcos to make available some services on a discount basis to 'public good' organizations, such as public libraries and schools, which then fulfil a community responsibility of providing community access to their facilities.  Recommendations from the recent Senate Enquiry into the Role of Public Libraries supports this approach. 
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