SO
—uJ

From: Nigel Butler _]

Sent: Monday, 15 September 2008 8:22 AM

To: Committee, Corporations (SEN)

Subject: Federal inquiry into Franchising

To The Committee Secretary,

Parliamentary Joint Committee on Corporations and Financial Services

| wish to reinforce the concerns of our representative body, The Franchise Council of
Australia, regarding emotional and inaccurate statements that have been made in
Federal Parliament and in State inquiries regarding conduct in the Australian franchising
sector,

The FCA has made well-researched and considered submissions to the WA and SA
inquiries on behalf of members. | trust the Corporations Committee will take these
thorough submissions into account rather than rely on the emotive and inflammatory
hearsay which has been presented in the House of Representatives recently.

In my experience in business and life, emotive attacks do not support thoughtful and
positive solutions. The aggressive style of such attacks often masks a lack of substance.
My view is that the real substance is the success of franchising. People in business and
wanting to get into business are voting with their feet every day. Disputes occur, yes -
they always will. But they are a very small percentage. Trying to change the rules in the
ways suggested in Parliament recently will, in my view, only serve to undermine the
whole sector - to the detriment of franchisors and franchisees.

Yours faithfully,

Nigel Butler

Nigel Butler
General Manager Sales & Marketing
Versatile Buildings (Aust) Pty Ltd

www.spanbilt.com.au
www.totalspan.com.au

www.spanbilt.co.nz

CAUTION: This message may contain confidential information intended only for the use of the addressee named above. If you are
not the intended recipient of this message, any use or disclosure of this message is prohibited. If you received this message in
error please notify Mail Administrators immediately. This information is scanned for viruses during creation. No responsibility
will be assumed for the integrity of this material as received. The recipient should take all necessary precautions to check for and
eradicate possible virus infections. You must obtain all necessary intellectual property clearances before doing anything other
than displaying this r ge on your itor. There is no intellectual property licence implied by your receipt of this message.
Any views expressed in this message are those of the individual sender and may not necessarily reflect the views of Versatile
Buildings (Aust) Pty Ltd or any of its affiliated divisions, subsidiaries or organisations




	AsposePdfKitLogoTextField6336106342046926641288213150: 


