
Consider a person whose remuneration is determined by the honest, fair and efficient provision of 
advice over a long period of time.  
 
Is such a person in a better position to provide unbiased, appropriate advice than one whose 
remuneration is determined by the successful sale of financial products ? 
 
That is the underlying principle behind the submission of Bruce Baker of Puzzle Financial Advice.  
 
The future of financial services reform lies in the triumph of substance over form. 
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