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Background 
 
The Forgotten Australians report made 39 recommendations.  Recognising their 
primary responsibility for the well being of children in institutional care, the majority 
were aimed at State and Territory Governments, churches or other non-government 
agencies  
 
The former Australian Government rejected a number of recommendations, considering 
that they were: 
 

• Matters for State and Territory Governments, churches or other organisations; 
• Not appropriate given wider implications; or 
• Not within the power of the Government, given existing arrangements. 
 

It is worth noting that in the relatively short period since the last Federal election, the 
Government has made further responses to the Forgotten Australians in several areas 
and has indicated its commitment to a healing process. 
 
The Government is in the process of examining previous responses to the report’s 
recommendations, to determine areas in which it is appropriate to make improvements 
and how improvements can be implemented.  Given the need to do more, the 
Government is currently working with key stakeholder groups and several Government 
members, in both the Senate and the House, to progress matters further.    
 
The information provided in this submission relates only to the recommendations 
contained in the Forgotten Australians report that were the responsibility of the 
department at that time.  
 
This submission has been approved by the responsible FaHCSIA Deputy Secretary, 
Ms Glenys Beauchamp.  The Minister for Families, Housing, Community Services and 
Indigenous Affairs, the hon Jenny Macklin MP, is aware of its content. 
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Former Government’s response 
 
In November 2005, the former Government tabled its response to the Forgotten 
Australians report.  This response had several funded elements: 
 

1. A $100,000 grant to assist people who were in institutional care as children 
through advocacy and/or support groups – the allocation of which was to be 
decided in conjunction with the planning and holding of the Forgotten Australians 
conference; 

2. A $100,000 contribution towards memorials to Forgotten Australians, divided 
equally between all six states;  

3. A national conference focussing on the Forgotten Australians; and 
4. A $100,000 grant to the Care Leavers of Australia Network (CLAN), for 

professional counselling services to assist care leavers dealing with personal or 
family trauma.   

 
Also, as child protection is primarily the responsibility of State and Territory 
Governments, the then Minister, the Hon Kay Patterson, wrote to responsible State and 
Territory Ministers urging them to take positive steps to address those 
recommendations that are the responsibility of their respective jurisdictions.   
 
Status of implementation  
 
Given statutory responsibility for this issue, it is important to note that each jurisdiction 
has developed, or continues to develop, individual policies and service delivery 
processes.   
 
To further progress the report’s recommendations, work needs to occur collaboratively 
with, and across, all jurisdictions.  It is now important that State and Territory 
Governments, churches and agencies take responsibility for delivering positive and 
concrete responses.  The Government continues to work with stakeholders to deliver 
appropriate responses. 
 
Australian Government responses to specific Recommendations 
 
In response to Recommendation 19, the former Government convened a national 
conference in 2006.  The conference identified the ongoing needs of Australians who 
experienced institutional care as children and made recommendations about the most 
effective way of meeting those needs.  Also in 2006, a second national conference was 
held to identify a practical way forward in developing a national approach to child 
protection in Australia. 
 
The Forgotten Australians conference discussed the current and future needs of people 
who were in institutional care as children.  It brought together both levels of 
government, the churches and charities that ran institutions, support groups, service 
providers and Forgotten Australians.   
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There was general agreement at the conference on the need for a peak body to represent 
and advocate for the needs of Forgotten Australians at a national level.  Following the 
conference, ongoing discussions with FaHCSIA and follow up meetings of Forgotten 
Australians and their representatives, agreement was reached on the formation of the 
Alliance of Forgotten Australians (AFA).   
 
In response to recommendation 20, the former Government provided AFA with 
$100,000 funding.  FaHCSIA departmental staff provided substantial guidance and 
assistance during its initial establishment period and a good working relationship 
continues, with FaHCSIA staff periodically attending meetings of AFA’s steering 
committee.   
 
Ongoing support for care leavers is the responsibility of State and Territory 
Governments.  However, while not directly in response to Recommendations 19 or 20, 
the Government recognised the need to continue supporting a national representative 
body and is providing AFA with an addition $100,000 during 2008-09.  This additional 
support will enable AFA to share information and continue advocating, coordinating 
and providing a voice for Forgotten Australians at the national level.   
 
In response to elements of Recommendations 25 and 37, the Government provided 
AFA with a $20,000 grant to greatly extend the publication of its booklet for service 
providers.  AFA’s information booklet was designed to improve community awareness 
and provide support services the background information they need to recognise, relate 
to and address the unique needs of people who spend their childhoods in out-of-home 
care. 
 
In response to Recommendation 34, and as a way of making the history and suffering of 
people who were in institutional care more visible, the former Government provided 
$100,000 across the six States to assist with the establishment of memorials to the 
Forgotten Australians.  The Government invited applications from all State and 
Territory Governments and, in 2007, all six states received $16,666 (GST ex) to assist 
them establish memorials.   
 
To further allow States the freedom to work closely with Forgotten Australians and 
given the lengthy process needed to develop and deliver suitable memorials, the 
spending timeframe and the reporting commitments related to this funding were 
reduced to a minimum. 
 
In response to elements of Recommendations 12, 37 and 38, and to acknowledge the 
ongoing need to help uncover lost and incomplete personal histories, the Government 
has provided an Australian Research Council grant to assist several Victorian based 
organisations undertake a study on children and adolescents who formerly lived in 
foster or institutional homes.  This project is providing information to people who have 
been in care, offer a history and set of resources to people currently in care, and inform 
current organisations on best practice models.  
 
In addition, the Government has placed a high priority on child safety and wellbeing.  
It is developing a framework for protecting Australia’s children to help prevent abuse 
and neglect of all children and avoid the harm inflicted on many children while in care.   
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The Framework will be practical and will aim to ensure nationally consistent 
approaches to the protection of children and the services needed to support victims of 
abuse.   
 
The Australian Taxation Office (ATO) has ruled that payments made under the redress 
schemes in operation in Tasmania, Queensland and Western Australia are specifically 
exempted from the income test under section 8(11) of the Social Security Act 1991 
(SSA).  Redress payments will not be taken into account when assessing entitlements 
for social security payments. 
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 b
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 c
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 c
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 c
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at
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ra
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 p
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 p

ro
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 c
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 p
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at
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 b
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 C
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 c
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r c
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 b
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 b
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 c
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at
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 p
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l o
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 m
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 c
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 c
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 p
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l s
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 b
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 c
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 p
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at
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 p
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 p
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 o
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 p
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 m
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 c
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 b
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t o
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 c
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 c
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 c
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 c
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 C
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f C
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at
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 c
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f c
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d 

co
m

pl
ai

nt
s 

m
ec
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r o
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 b
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 d
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em

. 
N

SW
, Q

ue
en

sl
an

d 
an

d 
Ta

sm
an

ia
 h

av
e 

C
hi

ld
re

n’
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t d
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 d
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 p
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 d
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 c
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in

 th
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ly
 e

xa
m

in
in

g 
th

e 
m

er
its

 o
f a

 C
hi

ld
re

n’
s 

C
om

m
is

si
on

er
. 

 
R

ec
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da
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n 
9 

R
es

po
ns

e 
C

ur
re

nt
 S

ta
tu

s 
Th

at
 th

e 
C

hu
rc

he
s 

an
d 

ag
en

ci
es

 p
ub

lis
h 

co
m

pr
eh

en
si

ve
 d

at
a 

on
 a

ll 
ab

us
e 

co
m

pl
ai

nt
s 

re
ce

iv
ed

 to
 d

at
e,

 a
nd

 th
en

 s
ub

se
qu

en
tly

 o
n 

an
 

an
nu

al
 b

as
is

, a
nd

 th
at

 th
is

 in
fo

rm
at

io
n 

in
cl

ud
e:

  
• 

nu
m

be
rs

 o
f c

om
pl

ai
na

nt
s 

an
d 

ty
pe

 o
f c

om
pl

ai
nt

s 
re

ce
iv

ed
; 

• 
nu

m
be

rs
 o

f C
hu

rc
h/

ag
en

cy
 p

er
so

nn
el

 in
vo

lv
ed

 in
 c

om
pl

ai
nt

 
al

le
ga

tio
ns

; a
nd

  
• 

am
ou

nt
s 

of
 c

om
pe

ns
at

io
n 

pa
id

 to
 c

om
pl

ai
na

nt
s.

 

Th
is

 is
 a

 m
at

te
r f

or
 s

ta
te

 a
nd

 te
rri

to
ry

 g
ov

er
nm

en
ts

, c
hu

rc
he

s 
an

d 
ag

en
ci

es
 

to
 c

on
si

de
r. 

 
 Pr

iv
ac

y 
co

ns
id

er
at

io
ns

 w
ou

ld
 b

e 
pa

ra
m

ou
nt

. 
 

Fa
H

C
S

IA
 is
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R
es

po
ns

e 
C

ur
re

nt
 S

ta
tu

s 
Th

at
 in

fo
rm

at
io

n 
on

 th
e 

ab
ov

e 
m

at
te

rs
 b

e 
pr

ov
id

ed
 a

nn
ua

lly
 

(in
cl

ud
in

g 
an

y 
re

as
on

s 
fo

r n
on

-c
om

pl
ia

nc
e)

 to
 th

e 
na

tio
na

l 
co

m
m

is
si

on
er

 fo
r p

ub
lic

at
io

n 
in

 a
 c

on
so

lid
at

ed
 fo

rm
 in

 th
e 

co
m

m
is

si
on

er
's

 a
nn

ua
l r

ep
or

t. 

Se
e 

re
sp

on
se

 to
 R

ec
om

m
en

da
tio

ns
 8

 a
nd

 9
. H

ow
ev

er
, n

at
io

na
l 

co
ns

ol
id

at
io

n 
of

 d
at

a 
is

 p
os

si
bl

e 
th

ro
ug

h 
ex

is
tin

g 
de

pa
rtm

en
ta

l m
ec

ha
ni

sm
s.

 
Th

e 
A

us
tra

lia
n 

G
ov

er
nm

en
t w

ill
 d

is
cu

ss
 c

on
so

lid
at

io
n 

pr
oc

es
se

s 
w

ith
 s

ta
te

 
an

d 
te

rri
to

ry
 g

ov
er

nm
en

ts
, c

hu
rc

he
s 

an
d 

ag
en

ci
es

 if
 th

ey
 c

ho
os

e 
to

 
es

ta
bl

is
h 

da
ta

 c
ol

le
ct

io
n 

m
ec

ha
ni

sm
s.
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R

es
po

ns
e 

C
ur

re
nt

 S
ta

tu
s 

Th
at

 th
e 

C
om

m
on

w
ea

lth
 G

ov
er

nm
en

t s
ee

k 
a 

m
ea

ns
 to

 re
qu

ire
 a

ll 
ch

ar
ita

bl
e 

an
d 

ch
ur

ch
-r

un
 in

st
itu

tio
ns

 a
nd

 o
ut

-o
f-h

om
e 

ca
re

 fa
ci

lit
ie

s 
to

 o
pe

n 
th

ei
r f

ile
s 

an
d 

pr
em

is
es

 a
nd

 p
ro

vi
de

 fu
ll 

co
op

er
at

io
n 

to
 

au
th

or
iti

es
 to

 in
ve

st
ig

at
e 

th
e 

na
tu

re
 a

nd
 e

xt
en

t w
ith

in
 th

es
e 

in
st

itu
tio

ns
 o

f c
rim

in
al

 p
hy

si
ca

l a
ss

au
lt,

 in
cl

ud
in

g 
as

sa
ul

t l
ea

di
ng

 to
 

de
at

h,
 a

nd
 c

rim
in

al
 s

ex
ua

l a
ss

au
lt,

 a
nd

 to
 e

st
ab

lis
h 

an
d 

re
po

rt 
on

 
co

nc
ea

lm
en

t o
f p

as
t c

rim
in

al
 p

ra
ct

ic
es

 o
r o

f p
er

so
ns

 k
no

w
n,

 
su

sp
ec

te
d 

or
 a

lle
ge

d 
to

 h
av

e 
co

m
m

itt
ed

 c
rim

es
 a

ga
in

st
 c

hi
ld

re
n 

in
 

th
ei

r c
ar

e,
 b

y 
th

e 
re

le
va

nt
 a

ut
ho

rit
ie

s,
 c

ha
rit

ie
s 

an
d/

or
 C

hu
rc

h 
or

ga
ni

sa
tio

ns
.  

A
nd

 if
 th

e 
re

qu
is

ite
 fu

ll 
co

op
er

at
io

n 
is

 n
ot

 re
ce

iv
ed

, 
an

d 
fa

ili
ng

 fu
ll 

ac
ce

ss
 a

nd
 in

ve
st

ig
at

io
n 

as
 re

qu
ire

d 
ab

ov
e 

be
in

g 
co

m
m

en
ce

d 
w

ith
in

 s
ix

 m
on

th
s 

of
 th

is
 R

ep
or

t's
 ta

bl
in

g,
 th

at
 th

e 
C

om
m

on
w

ea
lth

 G
ov

er
nm

en
t t

he
n,

 fo
llo

w
in

g 
co

ns
ul

ta
tio

n 
w

ith
 s

ta
te

 
an

d 
te

rri
to

ry
 g

ov
er

nm
en

ts
, c

on
si

de
r e

st
ab

lis
hi

ng
 a

 R
oy

al
 C

om
m

is
si

on
 

in
to

 S
ta

te
, c

ha
rit

ab
le

, a
nd

 c
hu

rc
h-

ru
n 

in
st

itu
tio

ns
 a

nd
 o

ut
-o

f-h
om

e 
ca

re
 d

ur
in

g 
th

e 
la

st
 c

en
tu

ry
, p

ro
vi

de
d 

th
at

 th
e 

R
oy

al
 C

om
m

is
si

on
:  

• 
be

 o
f a

 s
ho

rt 
du

ra
tio

n 
no

t e
xc

ee
di

ng
 1

8 
m

on
th

s,
 a

nd
 b

e 
de

si
gn

ed
 

to
 b

rin
g 

cl
os

ur
e 

to
 th

is
 is

su
e,

 a
s 

fa
r a

s 
th

at
 is

 p
os

si
bl

e;
 

• 
 b

e 
na

rro
w

ly
 c

on
ce

iv
ed

 s
o 

as
 to

 fo
cu

s 
w

ith
in

 th
es

e 
in

st
itu

tio
ns

, o
n 

th
e 

na
tu

re
 a

nd
 e

xt
en

t o
f c

rim
in

al
 p

hy
si

ca
l a

ss
au

lt 
of

  c
hi

ld
re

n 
 a

nd
  

yo
un

g 
pe

rs
on

s,
 in

cl
ud

in
g 

as
sa

ul
t l

ea
di

ng
 to

 d
ea

th
; c

rim
in

al
 s

ex
ua

l 
as

sa
ul

t o
f c

hi
ld

re
n 

an
d 

yo
un

g 
pe

rs
on

s;
  

• 
an

d 
an

y 
co

nc
ea

lm
en

t o
f p

as
t c

rim
in

al
 p

ra
ct

ic
es

 o
r o

f p
er

so
ns

 
kn

ow
n,

 s
us

pe
ct

ed
 o

r a
lle

ge
d 

to
 h

av
e 

co
m

m
itt

ed
 c

rim
es

 a
ga

in
st

 
ch

ild
re

n 
in

 th
ei

r c
ar

e,
 b

y 
th

e 
re

le
va

nt
 S

ta
te

 a
ut

ho
rit

ie
s,

 c
ha

rit
ie

s 
an

d/
or

 C
hu

rc
h 

or
ga

ni
sa

tio
ns

. 

Th
e 

A
us

tra
lia

n 
G

ov
er

nm
en

t u
rg

es
 s

ta
te

 g
ov

er
nm

en
ts

, c
ha

rit
ab

le
 

or
ga

ni
sa

tio
ns

 a
nd

 c
hu

rc
he

s 
th

at
 m

an
ag

ed
 o

r f
un

de
d 

in
st

itu
tio

ns
 to

 
co

op
er

at
e 

fu
lly

 w
ith

 a
ut

ho
rit

ie
s 

to
 in

ve
st

ig
at

e 
th

e 
na

tu
re

 a
nd

 e
xt

en
t o

f 
cr

im
in

al
 o

ffe
nc

es
 a

nd
 to

 w
or

k 
in

 g
oo

d 
fa

ith
 to

 a
dd

re
ss

 o
ut

st
an

di
ng

 is
su

es
. 

 Th
e 

A
us

tra
lia

n 
G

ov
er

nm
en

t c
on

si
de

rs
 th

at
 a

 ro
ya

l c
om

m
is

si
on

 in
to

 s
ta

te
 

go
ve

rn
m

en
t, 

ch
ar

ita
bl

e 
an

d 
ch

ur
ch

-r
un

 in
st

itu
tio

ns
 is

 n
ot

 a
pp

ro
pr

ia
te

. T
hi

s 
in

qu
iry

 h
as

 s
ho

w
n 

th
at

 th
er

e 
ar

e 
a 

nu
m

be
r o

f p
ra

ct
ic

al
 s

te
ps

 th
at

 c
an

 b
e 

ta
ke

n 
to

 re
dr

es
s 

th
e 

ex
pe

rie
nc

es
 o

f c
hi

ld
re

n 
in

 in
st

itu
tio

na
l c

ar
e.

   
 Th

e 
of

fe
nc

es
 d

ea
lt 

w
ith

 u
nd

er
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m
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 a
re

 o
ffe

nc
es

 u
nd

er
 

st
at

e/
te

rr
ito

ry
 la

w
. A

ny
 in

ve
st

ig
at

io
n 

of
 th

e 
no

m
in

at
ed

 in
st

itu
tio

ns
 is

, 
th

er
ef

or
e,

 a
 m

at
te

r f
or

 s
ta

te
 a

nd
 te

rri
to

ry
 g

ov
er

nm
en

ts
. 
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R

es
po

ns
e 

C
ur

re
nt

 S
ta

tu
s 

Th
at

 g
ov

er
nm

en
t a

nd
 n

on
-g

ov
er

nm
en

t a
ge

nc
ie

s 
ho

ld
in

g 
re

co
rd

s 
re

la
tin

g 
to

 c
ar

e 
le

av
er

s,
 im

pl
em

en
t a

nd
 fu

nd
, a

s 
a 

m
at

te
r o

f p
rio

rit
y,

 
pr

og
ra

m
s 

to
 fi

nd
, i

de
nt

ify
 a

nd
 p

re
se

rv
e 

re
co

rd
s 

in
cl

ud
in

g 
ph

ot
og

ra
ph

s 
an

d 
ot

he
r m

em
or

ab
ili

a.
 

Th
is

 is
 a

 m
at

te
r f

or
 s

ta
te

 a
nd

 te
rri

to
ry

 g
ov

er
nm

en
ts

, c
hu

rc
he

s 
an

d 
ag

en
ci

es
 

to
 c

on
si

de
r. 

 
 Th

e 
A

us
tra

lia
n 

G
ov

er
nm

en
t s

tro
ng

ly
 s

up
po

rts
 th

e 
pr

op
os

al
 in

 p
rin

ci
pl

e.
 

Fa
H

C
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IA
 is

 n
ot
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R
es

po
ns

e 
C

ur
re

nt
 S

ta
tu

s 
Th

at
 a

ll 
go

ve
rn

m
en

t a
nd

 n
on

-g
ov

er
nm

en
t a

ge
nc

ie
s 

im
m

ed
ia

te
ly

 
ce

as
e 

th
e 

pr
ac

tic
e 

of
 d

es
tro

yi
ng

 re
co

rd
s 

re
la

tin
g 

to
 th

os
e 

w
ho

 h
av

e 
be

en
 in

 c
ar

e.
 

Th
is

 is
 a

 m
at

te
r f

or
 s

ta
te

 a
nd

 te
rri

to
ry

 g
ov

er
nm

en
ts

, c
hu

rc
he

s 
an

d 
ag

en
ci

es
 

to
 c

on
si

de
r. 

Th
e 

A
us

tra
lia

n 
G

ov
er

nm
en

t s
tro

ng
ly

 s
up

po
rts

 th
e 

pr
op

os
al

 in
 

pr
in

ci
pl

e.
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R

es
po

ns
e 

C
ur

re
nt

 S
ta

tu
s 

Th
at

 a
ll 

S
ta

te
 G

ov
er

nm
en

ts
 a

nd
 n

on
-g

ov
er

nm
en

t a
ge

nc
ie

s,
 w

hi
ch

 
ha

ve
 n

ot
 a

lre
ad

y 
do

ne
 s

o:
 

• 
pr

ov
id

e 
de

di
ca

te
d 

se
rv

ic
es

 a
nd

 o
ffi

ce
rs

 to
 a

ss
is

t c
ar

e 
le

av
er

s 
in

 
lo

ca
tin

g 
an

d 
ac

ce
ss

in
g 

re
co

rd
s,

 b
ot

h 
go

ve
rn

m
en

t a
nd

 n
on

-
go

ve
rn

m
en

t; 
an

d 
 

• 
co

m
pi

le
 d

ire
ct

or
ie

s 
to

 a
ss

is
t i

n 
th

e 
lo

ca
tin

g 
an

d 
ac

ce
ss

in
g 

of
 

re
co

rd
s 

re
la

tin
g 

to
 c

ar
e 

le
av

er
s 

an
d 

th
e 

in
st

itu
tio

ns
 in

to
 w

hi
ch

 th
ey

 
ha

d 
be

en
 p

la
ce

d.
   

Th
is

 is
 a

 m
at

te
r f

or
 s

ta
te

 a
nd

 te
rri

to
ry

 g
ov

er
nm

en
ts

, c
hu

rc
he

s 
an

d 
ag

en
ci

es
 

to
 c

on
si

de
r. 
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R

es
po

ns
e 

C
ur

re
nt

 S
ta

tu
s 

Th
at

 a
 d

ed
ic

at
ed

 in
fo

rm
at

io
n 

an
d 

se
ar

ch
 s

er
vi

ce
 b

e 
es

ta
bl

is
he

d 
in

 
ea

ch
 S

ta
te

 a
nd

 T
er

rit
or

y 
to

:  
• 

de
ve

lo
p 

a 
co

m
pl

et
e 

re
gi

st
er

 o
f a

ll 
re

co
rd

s 
he

ld
 b

y 
go

ve
rn

m
en

t a
nd

  
no

n-
go

ve
rn

m
en

t a
ge

nc
ie

s;
  

• 
pr

ov
id

e 
as

si
st

an
ce

 to
 c

ar
e 

le
av

er
s 

to
 lo

ca
te

 a
nd

 a
cc

es
s 

re
co

rd
s;

 
• 

pr
ov

id
e 

ad
vo

ca
cy

 a
nd

 m
ed

ia
tio

n 
se

rv
ic

es
 to

 c
ar

e 
le

av
er

s 
ac

ce
ss

in
g 

re
co

rd
s;

 a
nd

  
• 

en
su

re
 th

at
 a

ll 
ag

en
ci

es
 h

ol
di

ng
 re

co
rd

s 
id

en
tif

y,
 p

re
se

rv
e 

an
d 

m
ak

e 
av

ai
la

bl
e 

al
l s

ur
vi

vi
ng

 re
co

rd
s 

re
la

tin
g 

to
 c

ar
e 

le
av

er
s 

an
d 

th
e 

in
st

itu
tio

ns
 th

at
 h

ou
se

d 
th

em
. 

Th
is

 is
 a

 m
at

te
r f

or
 s

ta
te

 a
nd

 te
rri

to
ry

 g
ov

er
nm

en
ts

 to
 c

on
si

de
r. 

 
Fa

H
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 is
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ot
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w
ar
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of

 fu
rth

er
 a
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R

es
po

ns
e 

C
ur

re
nt

 S
ta

tu
s 

Th
at

 a
ll 

go
ve

rn
m

en
t a

nd
 n

on
-g

ov
er

nm
en

t a
ge

nc
ie

s 
ag

re
e 

on
 a

cc
es

s 
gu

id
el

in
es

 fo
r t

he
 re

co
rd

s 
of

 a
ll 

ca
re

 le
av

er
s 

an
d 

th
at

 th
e 

gu
id

el
in

es
 

in
co

rp
or

at
e 

th
e 

fo
llo

w
in

g:
  

• 
 th

e 
rig

ht
 o

f e
ve

ry
 c

ar
e 

le
av

er
, u

po
n 

 p
ro

of
 o

f i
de

nt
ity

 o
nl

y,
 to

 v
ie

w
 

al
l i

nf
or

m
at

io
n 

re
la

tin
g 

to
 h

im
se

lf 
or

 h
er

se
lf 

an
d 

to
 re

ce
iv

e 
a 

fu
ll 

co
py

 o
f t

he
 s

am
e;

  
• 

 th
e 

rig
ht

 o
f e

ve
ry

 c
ar

e 
le

av
er

 to
 u

nd
er

ta
ke

 re
co

rd
s 

se
ar

ch
es

, b
e 

pr
ov

id
ed

 w
ith

 re
co

rd
s 

an
d 

th
e 

co
py

in
g 

of
 re

co
rd

s 
fre

e 
of

 c
ha

rg
e;

 
• 

 th
e 

co
m

m
itm

en
t t

o 
a 

m
ax

im
um

 ti
m

e 
pe

rio
d,

 a
gr

ee
d 

by
 th

e 
ag

en
ci

es
, f

or
 th

e 
pr

oc
es

si
ng

 o
f a

pp
lic

at
io

ns
 fo

r v
ie

w
in

g 
re

co
rd

s;
 

an
d 

 
• 

th
e 

co
m

m
itm

en
t t

o 
th

e 
fle

xi
bl

e 
an

d 
co

m
pa

ss
io

na
te

 in
te

rp
re

ta
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