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Reg No: A0016717P

ABN: 29 756 088 003
	Chelsea Neighbourhood House Inc.

36 Broadway, Bonbeach Vic. 3196

Phone: 9776 1386  Fax: 9776 1174
Email: chelsea@vicnet.net.au

www.vicnet.net.au/~chelsea


The Secretary

Senate Community Affairs References Committee

Suite S1 59

Parliament House

Canberra ACT 2600

Dear Mr/Ms Secretary,

The Chelsea Neighbourhood House has accepted your invitation to write a submission for consideration by the Senate Community Affairs References Committee

“Inquiry into Poverty in Australia”

This submission has been written after lengthy discussions with people from our local community who access our service.

Should you have any enquiries please do not hesitate to contact us on the above number or by electronic mail.

Yours sincerely

Lorna L Stevenson

Manager 

27/02/03
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Chelsea is situated midway between Mordialloc and Frankston in Victoria.

The Chelsea Neighbourhood House is located in a high-density unit housing area, 1.5 km from the shopping centre.

In the Community Services report 2001. The City of Kingston Socio-demographic profile 2001, in our local postcode area, 52% of people earn under $300 per week and 5.5% of people receive the Disability Support Pension compared to 3% Victoria wide.   

The area has the 3rd highest percentage of people with disabilities in the region (metro area). This is indicative of the number of special schools in the area.

Postcode area 3196 – Chelsea, Chelsea Heights, Bonbeach and Edithvale have the highest number of people receiving the Disability Support Pension along with postcode area 3169 within the City of Kingston.

The Chelsea, Edithvale and Chelsea Heights (postcode 3196) have the highest number of people living on the Aged Pension within the City of Kingston.

People over 65’s years of age make up 13.5% of the population within the area south of the Mordialloc Creek to Carrum.

These people are on superannuation or are self-funded retirees.   

The educational level of this population is low. Only 19.4% are professionals. This is below the Victorian average and the 4th lowest in the southern Westernport region. (Metro area)

The area also has the highest proportion of early school leavers in the region (Metro area.)

The local postcode area 3196, along with postcode areas of 3195 and 3197 have the highest proportion of young persons aged between 13-24 years. This trend is expected to continue to

2016.¹

It is important that Adult Community Education Providers and the local secondary schools continue to work together offering affordable education to those youth who are at risk of dropping out of school or who have left prior to year 12. 

According to data provided by Centrelink, postcode area 3196- comprising Chelsea, 

Chelsea Heights, Bonbeach and Edithvale had 704 (or 6 % of people receiving the New Start Allowance (formerly known as the Unemployment benefit) in December 2000 within the City of Kingston.

People qualify for a New Start Allowance if they are aged 21 or over and under Age pension Age and are unemployed.

¹Community Services Report 2001. The City of Kingston Socio-Demographic Profile 2001

²ID Consulting Small Area Population Forecasts (1996-2016) 

The following factors identified in the 3196-postcode area:

High unemployment levels

Low education levels

Low self-esteem and confidence levels due to life circumstances 

Ageing population

High disability levels

Based on the above information the people living within this area need to be able to afford to access training and social support activities/programs at an affordable price 

Feedback with users of our service (staff, volunteers and members)


There is a presumption that people on welfare are not making or unable to make a positive contribution to society. This has a long-term effect on their self-esteem and confidence.

Case 1. Centrelink 

Two part-time staff were found in breached of the Supporting Parents Pension during the Christmas break and one of them was audited.

It would be easier for them not to work part time and stay at home. What sort of incentive is this?
Both women had to borrow money during the Christmas/New year School holiday period to pay for rent, food and other necessities. 

One staffer requested our Finance Manager to fax a copy of her fortnightly payments into Centrelink. This was done 3 times as the Centrelink person kept claiming that they didn’t receive the fax! Therefore this woman was breached and as the organization was closed for the Christmas / New Year school holiday break she was left depending on others to financially support her.

Case 2 

A local male resident has found it increasingly difficult to keep above the poverty line since 1995 due to his work conditions being outsourced.

This male is on the Newstart Allowance and any other minimal earnings he manages to get mean that he never gets to save as the monies earnt and the allowance are averaged out over a period of time.

Case 3. 

Two mature aged people applied for the Carers Support pension and were denied.

Both were living with their elderly fathers.

One of the reasons for denial was the fact that both elderly fathers were involved in social activities eg bowls. However both fathers were incapable of cooking for themselves, doing the housework etc. Both men were widowers.

Both mature-aged people were in fact the major Carer for their respective fathers.

Single older parents become reliant on family members to support them.

Case 4.  Health

A mature-aged woman on a Disability Pension was on the waiting list for knee surgery for 5 years.

Last year she was listed for surgery and it was on the third occasion that she received treatment. Because she is on Medicare she was shunted to the end of the list of patients requiring care. On 2 occasions she went to the Hospital and after waiting for over 3 hours was then told to go home. On the second occasion she lost her temper and was treated as if she had a severe mental condition. In actual fact she was stressed, anxious and in pain.

As a consequence of this her self-esteem hit rock bottom.

Case 5.  

A resident who is the parent of a daughter of 28 who has cerebral palsy is required to justify any extra Centrelink claims such as rental assistance. She panics each time she fills in the forms in case they become lost internally in Centrelink.

She also panics about the wording of the forms to be filled in.

The educational levels of people living within the postcode area 3196 is an indication that many people would also not be able to work through many of the application forms and claim forms from Centrelink.

It is a known fact that the popular newspapers regard their readership being 12 years old and therefore write their news articles pitched to that level of comprehension, unlike government publications
Case 6. GST 

With the introduction of the GST a local caravan park increased their rental fees. 

The flow on effect causes the low-income earners and people on the pension greater financial hardship.

Case 7. Inequity in transport expenses.

Concession prices for Health Cardholders (receiving Centrelink benefits) should be standard across the zones.

Case 8. Aged Care.

One of our members is a resident of the Carrum Nursing Home Bonbeach. 

She attends our Drop In Craft weekly and stays on to share in our Community Lunch.

The Nursing Home is currently having a new extension built and once this is completed the old existing home is being renovated. 

Overall the facility is depressing, dark and run down.

In a community where statistics show that there is high number of people on the Aged Pension, what provision is the Government making for accommodation that is necessary for those who are unable to independently care for themselves or afford more modern accommodation.
The Federal Government closed the Patterson River Nursing Home in 1999/2000.

The facility was sold to a new buyer who was keen to reopen it and the Federal Government denied them the opportunity to apply for a new license.

Now another developer has purchased this property and has plans for a 4-story block of apartments with an underground car park. The developer is proposing to bull doze the existing unoccupied Nursing Home and start with yet another development that is for those that can afford to pay.

Yet all tiers of Government acknowledge that aged care facilities are of paramount importance and should be available to those in need, regardless of race, culture, disability,

Case 9. Applying for the Dole.

One male applied for the dole after working for 3 years full time, with a history of casual work since the age of 15.  When he put in his application form, he felt Centrelink’s staff weren’t supporting him. In fact he observed that the staff treated people receiving benefits based on their appearance and sometimes gender.  

This young male has a history of productive employment and yet was made to feel like a ‘Blight on Society’, and personally felt everyone would label him a ‘Dole Bludger’

This male person has had a productive working employment record since he was 15 and achieved his V.C.E. and has furthered his academic studies at University & TAFE.  

Without support from family and close friends, some people receiving benefits find it hard to maintain their self-esteem and can decline into depression or other mental disorders.

The impact of this on society is that the Government, in the long run, will have to allocate more funds in the mental health field.

This experience of seeking welfare support has put this person against applying for what is a rightful and justifiable claim for assistance between jobs.

This raises concerns about how other “legitimate” claimants are treated and branded.

Case 10. Job Seeker diary

Another young adult male handing in his Job Seeker Diary received an $82.00 pay cut for 6 months due to only filling out 75% of his diary.  He felt cheated when he received this breach as his diary was done properly (he didn’t make up any entries as is often the case).  It seemed to him that Centrelink wanted you to make up Diary Entries to satisfy their regulations.

Scamming the system can be far easier than it seems.  What price for honesty?

Flexibility of Centrelink appointments

This same male was given no flexibility to attend an appointment.  Centrelink assumed that due to him being under 25 and having no family commitments his appointment time was 6:30PM.  When he queried this he was told “Show up or don’t get paid”.

Case 11. Far from happy families

A 48-year-old Father was retrenched after 30 years of work.  He was not given any guidance or options of where he could find information regarding of ‘What to do next’ with his life.  This person went back to feeling like a 17-year-old unemployed youth.  

His wife was working one part time job and had to find another part time job to support the family.  She now is the main income earner.  As a result of her earnings, the family is just above the cut off point for welfare benefits.

The impacts of the fathers’/husbands’ retrenchment are the following:

· Loss of ongoing superannuation

· Loss of fathers’ self-esteem and confidence

· Loss of respect by the wife for her husband

· Loss of respect by children and other family members for the father

· Stress within the family unit

· Resentment and anger

· Affected their standard of living. 

· The wife becomes frustrated as she is in conflict between being a caring partner / mentor

In summary, more emphasis needs to be placed on disengaged people 35 years and over.  Consideration needs to be given to the mix of ages of people participating in Accredited training and retraining.  As well, retraining programs need to consider the levels of physical and mental energies of the participants.

One of the major financial hardships in this case study is that the wife has limited accrued superannuation and as a consequence of this, the husband and wife will eventually go on the aged pension.

Within the Chelsea community there are many established family homes that are lived in by elderly people who can no longer maintain their properties. There are also many residents that do not take pride where they live as letterboxes are overflowing with junk mail and newspapers and trash is often put out on the streets for anyone passing by to rummage through and collect.

Thus, it is noticable when driving around various areas that the visible images of many of the local households are viewed as being occupied by:

· The Aged

· Families single or couple with children

· Tenants

· People receiving accommodation services i.e., Public Housing

· The Working Poor

This is perplexing when you walk along the Chelsea shopping strip and in less than 4 years there is an abundance of Real Estate agents selling the area as a dream paradise, living by the sea. The railway line divides 2 separate Communities.  One being the beach side (Asset rich) and the other being the working poor, aged, and people on welfare support.   

The Real Estate Agencies are not in this community for “WELFARE” 

REGENTRIFICATION / URBAN RENEWAL 

The Chelsea 3196 postcode will go through a renewal process over time.

It is important that whilst new families are moving into the area as the elderly die, that there is a mix of affordable quality housing for all.  

The Melbourne Strategy 2030 identifies Chelsea as an area of high need.

Currently the City of Kingston has embarked on a pilot project of Urban Renewal for postcode areas of 3196.

Consultants have held focus group meetings with the local residents. From these meetings the consultants have formulated an Urban Renewal Strategic Plan. The residents concerns and ideas have been factored into the plan. 

INFLEXIBILITY OF WELFARE PAYMENTS.

For many, part time work is the only alternative to benefits.

Yet gaining part time work reduces benefit. 

It would make more sense to adjust ”benefits” to a level closer to the lowest regular wage. 

The benefit level remains unaltered.

By doing so a person on benefits would be more likely to seek work, and hence gain self-esteem.

SOCIAL POVERTY.

It is important to recognize that whilst a person may be busy with their paid employment   resulting in working long hours, they have little time for family or outside interests. Volunteering for these people is out of the question. 

As a consequence of this many organizations and groups within communities have difficulty in finding suitable volunteers.  

SOCIAL CAPITAL.

WHAT DO PEOPLE REALLY WANT?

People who access our service especially those referred from employment agencies want to engage in purposeful learning with the prospect of being considered worthy to gain employment at the end.

This is far from being a reality.

The majority of unemployed people keep participating in accredited courses with little prospect of ever being engaged in a productive workforce.  This is indicative of the young to mature aged.

Therefore, do relatively low levels of “benefits” really encourage recipients to find work?

THE HOMELESS.

There are many hidden faces in the 3196 postcode. 

For further information contact:

W. Nagy on (03) 9587 1885 

EMPLOYMENT SEPARATION CERTIFICATE

It has become apparent across all ages that gaining an Employment Separation Certificate from an employer once you have a left a job, been retrenched or fired can be quite an embarrassing, uncomfortable situation.  

If you have left on not so good terms, it is often hard to build up the courage to confront your employer and ask for a Separation Certificate.  

If you have retired or quit a job after a decade or more working for them, you might not be aware that you need a Separation Certificate.

Human Resource Departments need to keep all employees up to date and all Employment Separation Certificates need to be handed over with final payout.  This should be a Policy and Procedure for ALL Employer Bodies.

This can become a great hassle when trying to receive Centrlink benefits because if you don’t have it you won’t be eligible to gain assistance due to no fault of your own.

MENTORING.

The Federal Governments “Strengthening Families and Communities Program” offer grants for projects throughout Australia. Many projects that are funded are mentoring projects for:

· Early school leavers

· Families at risk 

· Cross generation education

· Health and well being

· Juveniles at risk

By encouraging the development of mentoring programs, people are allowed to gain from each other by sharing knowledge, skills and experiences. Studies have shown those peoples’ self esteem and confidence increases, which then opens their minds to a renewed sense of self.   

The Chelsea Neighbourhood House sincerely thanks the people of Chelsea who contributed their stories for this submission as the subject matter for each of them is of a very personal nature.

Due to the Privacy Act, the people referred to in the case studies will remain anonymous.
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