SUBURB

Not Specified
Airport West
Albion
Altona Meadows
Altona North
Attwood
Avondale Heights
Berwick
Beveridge
Blackburn
Braybrook
Brunswick
Brunswick West
Burnside
Cairnlea
Campbellfield
Carlton
Caroline Springs
Castlemaine
Clifton Springs
Coburg
Craigieburn
Deer Park
Diggers Rest
Donvale
Fitzroy North

Recorded Complaints vs Complainants, by Suburbs

COMPLAINTS
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Total Complaints

Melbourne Airport

1 January to 31 December 2009

COMPLAINANTS
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1593

SUBURB

Gladstone Park
Greensborough
Greenvale
Hesket

Kealba

Keilor

Keilor East
Keilor Park
Kinglake West
Kings Park
Lalor
Lancefield
Melton
Newport
Olinda

Port Melbourne
Reservoir
Springvale

St Albans

St Kilda
Sunbury
Sunshine
Thomastown
Thornbury
Yarraville

Total Complainants

Attachment B

COMPLAINTS COMPLAINANTS

1 1
2 2
1 1
1 1
3 2
77 9
7 5
3 1
1 1
1 1
7 3
1 1
1 1
84 5
1 1
12 1
6 2
1 1
378 4
1 1
3 1
387 19

1 1
1 1
12 2

122

A total of 1706 complaints, comments and enquiries were received as follows:

1593 Melbourne suburbs complaints from 122 complainants

57Melbourne suburbs enquiries
56 Melbourne suburbs comments






