Attachment A

Sydney Airport
Recorded Complaints vs Complainants, by Suburbs

1 January to 31 December 2009

SUBURB COMPLAINTS COMPLAINANTS SUBURB COMPLAINTS COMPLAINANTS
Not Specified 61 26 Daceyville 2 2
Abbotsford 1 1 Darling Point 1 1
Alexandria 7 5 Darlinghurst 1 1
Alfords Point 2 1 Denistone 1 1
Allawah 6 1 Double Bay 8 6
Annandale 25 20 Drummoyne 48 24
Arncliffe 3 3 Dulwich Hill 30 17
Ashbury 2 2 Dural 1 1
Ashfield 31 16 Earlwood 12 8
Avalon 2 2 East Ryde 9 6
Avalon Beach 1 1 Eastlakes 8
Balgowlah 1 1 Edensor Park 1 1
Balmain 13 11 Edgecliff 1 1
Bangor 1 1 Elizabeth Bay 1 1
Banksia 8 5 Engadine 5 4
Bardwell Park 4 4 Enmore 9 7
Bardwell Valley 320 1 Epping 12 7
Beaconsfield 3 2 Ermington 1 1
Beecroft 3 1 Erskineville 2 2
Bella Vista 1 1 Five Dock 4 4
Belrose 12 4 Forestville 1 1
Berowra Heights 1 1 Frenchs Forest 4 3
Bexley 27 19 Gladesville 2 2
Bexley North 3 3 Glebe 7 5
Blakehurst 4 4 Glenhaven 3 2
Bondi 3 3 Glenorie 1 1
Bondi Junction 16 14 Gordon 2 2
Bonnet Bay 1 1 Grays Point 18 10
Botany 14 6 Guildford 1 1
Brighton-Le-Sands 2 2 Gymea 87 11
Bundeena 27 6 Haberfield 44 20
Burwood 32 3 Helensburgh 1 1
Burwood Heights 5 1 Henley 3 3
Cabarita 6 4 Homebush 2 2
Cabramatta 1 1 Hornsby 17 7
Cammeray 3 3 Hunters Hill 42
Campbelltown 1 1 Huntleys Point 1 1
Camperdown 10 7 Hurlstone Park 53 3
Campsie 2 2 Hurstville 41 15
Caringbah 18 4 Jannali 19 1
Carlingford 2 2 Kareela 25 8
Carlton 2 2 Kensington 9 5
Castle Hill 7 4 Kenthurst 5 3
Casula 1 1 Killara 2 2
Centennial Park 4 2 Kingsford 16 12
Chatswood 1 1 Kingsgrove 4 3
Chatswood West 17 1 Kirrawee 3 2
Cheltenham 1 1 Kirribilli 3 3
Chifley 1 1 Kurnell 69 31
Chiswick 2 2 Kyeemagh 7 2
Clontarf 2 1 Kyle Bay 6 2
Clovelly 3 3 Lane Cove 53 22
Concord 1244 11 Lansvale 1 1
Connells Point 9 5 Leichhardt 83 47
Coogee 74 34 Lewisham 34 8
Cremorne 1 1 Lilyfield 52 33
Cronulla 17 11 Lindfield 7 6
Crows Nest 1 1 Lindfield West 1 1
Croydon 11 6 Linley Point 1 1



Little Bay 1 1 Sydenham 2 2
Liverpool 1 1 Sydney 5 5
Loftus 3 2 Sydney South 1 1
Longueville 2 2 Sylvania 13 12
Lurnea 1 1 Taren Point 9 2
Macquarie Park 1 1 Tempe 17 10
Malabar 16 3 Tennyson Point 1 1
Manly 4 3 Thornleigh 2 1
Maroubra 182 42 Turramurra 11 7
Marrickville 48 36 Turrella 1 1
Marrickville South 1 1 Undercliffe 1 1
Mascot 49 23 Vaucluse 3 3
Matraville 4 3 Wahroonga 5 3
Meadowbank 10 7 Waitara 4 3
Miranda 5 3 Warrawee 6 3
Mona Vale 1 1 Waterloo 4 4
Monterey 6 4 Waverley 5 5
Moorebank 1 1 West Pennant Hills 1 1
Mortdale 18 10 West Pymble 5 3
Mosman 15 9 Westleigh 1 1
Mount Colah 1 1 Winston Hills 5 1
Naremburn 1 1 Woollahra 11 3
Narwee 1 1 Woolloomooloo 1 1
Neutral Bay 2 1 Woolooware 3 2
Newington 2 2 Yowie Bay 4 3
Newtown 33 20 Zetland 3 3
Normanhurst 5 4

North Ryde 19 9

North Sydney 1 1 : :
Northbridge 5 1 Total Complaints 9216 Total Complainants 1206
Oatlands 1 1

Oatley 5 5 . .
Otford 1 1 A total of 9743 complaints, comments and enquiries
Oyster Bay 9 2 were received as follows:

Paddington 11 11

Padstow 2 2 9216 Sydney suburbs complaints from 1206
Pagewood 2 2 complainants

Panania 2 1 452 Sydney suburbs enquiries

Parramatta 10 1 75 Sydney suburbs comments

Peakhurst 5 5

Pennant Hills 1 1

Penshurst 18 13

Petersham 27 16

Picnic Point 1 1

Potts Point 1 1

Pymble 18 4

Pyrmont 1 1

Queens Park 14 6

Randwick 29 20

Redfern 8 4

Revesby 2 1

Riverview 15 2

Rockdale 18 17

Rodd Point 1 1

Rooty Hill 8 1

Rose Bay 1 1

Rosebery 59 13

Roseville 3 3

Rozelle 12 9

Russell Lea 2 2

Sans Souci 7 4

South Hurstville 2 2

St lves 4 1

St Peters 4 3

Stanmore 141 30

Strathfield 211 8

Summer Hill 3418 19

Surry Hills 2 2



Attachment A

Sydney Airport
Recorded Complaints vs Complainants, by Suburbs

1 January to 31 December 2009

SUBURB COMPLAINTS COMPLAINANTS SUBURB COMPLAINTS COMPLAINANTS
Not Specified 61 26 Crows Nest 1 1
Abbotsford 1 1 Croydon 11 6
Alexandria 7 5 Daceyville 2 2
Alfords Point 2 1 Darling Point 1 1
Allawah 6 1 Darlinghurst 1 1
Annandale 25 20 Denistone 1 1
Arncliffe 3 3 Double Bay 8 6
Ashbury 2 2 Drummoyne 48 24
Ashfield 31 16 Dulwich Hill 30 17
Avalon 2 2 Dural 1 1
Avalon Beach 1 1 Earlwood 12 8
Balgowlah 1 1 East Ryde 9 6
Balmain 13 11 Eastlakes 611 8
Bangor 1 1 Edensor Park 1 1
Banksia 8 5 Edgecliff 1 1
Bardwell Park 4 4 Elizabeth Bay 1 1
Bardwell Valley 320 1 Engadine 5 4
Beaconsfield 3 2 Enmore 9 7
Beecroft 3 1 Epping 12 7
Bella Vista 1 1 Ermington 1 1
Belrose 12 4 Erskineville 2 2
Berowra Heights 1 1 Five Dock 4 4
Bexley 27 19 Forestville 1 1
Bexley North 3 3 Frenchs Forest 4 3
Blakehurst 4 4 Gladesville 2 2
Bondi 3 3 Glebe 7 5
Bondi Junction 16 14 Glenhaven 3 2
Bonnet Bay 1 1 Glenorie 1 1
Botany 6 Gordon 2 2
Brighton-Le-Sands 2 Grays Point 18 10
Bundeena 6 Guildford 1 1
Burwood 3 Gymea 87 11
Burwood Heights 1 Haberfield 44 20
Cabarita 6 4 Helensburgh 1 1
Cabramatta 1 1 Henley 3 3
Cammeray 3 3 Homebush 2 2
Campbelltown 1 1 Hornsby 17 7
Camperdown 10 7 Hunters Hill 1049 42
Campsie 2 2 Huntleys Point 1 1
Caringbah 18 4 Hurlstone Park 53 3
Carlingford 2 2 Hurstville 41 15
Carlton 2 2 Jannali 19 1
Castle Hill 7 4 Kareela 25 8
Casula 1 1 Kensington 9 5
Centennial Park 4 2 Kenthurst 5 3
Chatswood 1 1 Killara 2 2
Chatswood West 17 1 Kingsford 16 12
Cheltenham 1 1 Kingsgrove 4 3
Chifley 1 1 Kirrawee 3 2
Chiswick 2 2 Kirribilli 3 3
Clontarf 2 1 Kurnell 69 31
Clovelly 3 3 Kyeemagh 7 2
Concord 1244 11 Kyle Bay 6 2
Connells Point 9 5 Lane Cove 53 22
Coogee 74 34 Lansvale 1 1
Cremorne 1 1 Leichhardt 83 47
Cronulla 17 11 Lewisham 34 8



Lilyfield 52 33 Stanmore 141 30
Lindfield 7 6 Strathfield 211 8
Lindfield West 1 1 Summer Hill 3418 19
Linley Point 1 1 Surry Hills 2 2
Little Bay 1 1 Sydenham 2 2
Liverpool 1 1 Sydney 5 5
Loftus 3 2 Sydney South 1 1
Longueville 2 2 Sylvania 13 12
Lurnea 1 1 Taren Point 9 2
Macquarie Park 1 1 Tempe 17 10
Malabar 16 3 Tennyson Point 1 1
Manly 4 3 Thornleigh 2 1
Maroubra 182 42 Turramurra 11 7
Marrickville 48 36 Turrella 1 1
Marrickville South 1 1 Undercliffe 1 1
Mascot 49 23 Vaucluse 3 3
Matraville 4 3 Wahroonga 5 3
Meadowbank 10 7 Waitara 4 3
Miranda 5 3 Warrawee 6 3
Mona Vale 1 1 Waterloo 4 4
Monterey 6 4 Waverley 5 5
Moorebank 1 1 West Pennant Hills 1 1
Mortdale 18 10 West Pymble 5 3
Mosman 15 9 Westleigh 1 1
Mount Colah 1 1 Winston Hills 5 1
Naremburn 1 1 Woollahra 11 3
Narwee 1 1 Woolloomooloo 1 1
Neutral Bay 2 1 Woolooware 3 2
Newington 2 2 Yowie Bay 4 3
Newtown 33 20 Zetland 3 3
Normanhurst 5 4
North Ryde 19 9
North Sydney 1 1 . .
Northbridge 5 1 Total Complaints 9216 Total Complainants 1206
Oatlands 1 1
Oatley 5 5 ) .
Otford 1 1 A total of 9743 complaints, comments and enquiries
Oyster Bay 9 2 were received as follows:
Paddington 11 11
Padstow 2 2 9216 Sydney suburbs complaints from 1206
Pagewood 2 2 complainants
Ea”a”'att 120 i 452 Sydney suburbs enquiries

arramatta
Peakhurst 5 : 75 Sydney suburbs comments
Pennant Hills 1 1
Penshurst 18 13
Petersham 27 16
Picnic Point 1 1
Potts Point 1 1
Pymble 18 4
Pyrmont 1 1
Queens Park 14 6
Randwick 29 20
Redfern 8 4
Revesby 2 1
Riverview 15 2
Rockdale 18 17
Rodd Point 1 1
Rooty Hill 8 1
Rose Bay 1 1
Rosebery 59 13
Roseville 3 3
Rozelle 12 9
Russell Lea 2 2
Sans Souci 7 4
South Hurstville 2 2
St Ives 4 1
St Peters 4 3






