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Question: 
CASA 22

Topic: 
International Flights – Extensions to Tour of Duty

Hansard Page/Written Question on Notice: 260

Senator O’Brien asked:  
So the other members of the crew were rostered on from the start in excess of 16 hours.  I am talking about the new crew - the one that was asked whether it would do the extended roster.  It seems to me to be self-evident from what you have just told me. 

Answer:

As a result of the accident involving a China Eastern aircraft, NOTAMS were issued that stated the reduced length of Runway 16R and the approximate time that the runway would be fully operational.  These NOTAMS were updated every few hours and resulted in rolling delays for aircraft wishing to use the full runway length of Runway 16. 

The Qantas flights affected by the accident were QF 107, QF 11 and QF 7.

The crews operating these services were rostered on for a single sector tour of duty from Sydney to Los Angeles and included 4 pilots. 

The crew were rostered in accordance with Civil Aviation Order (CAO) 4.1.3.5 and Qantas Concession 20/89. 

QF 107 was scheduled for departure at 1250, QF 11 was scheduled for departure at 1545 and QF 7 was scheduled for departure at 1900. 

QF 107

The Captain and crew signed on at 1150 (the time of the accident).  The Captain and crew would have exceeded the flight and limits imposed by CAO 48.1.3.8 and were stood down. 

QF 11

The crew signed on at 1445.  After sign on, the Captain extended the tour of duty in accordance with CAO 48.1.3.8 and operated QF 107 via Auckland to Los Angeles.  The tour of duty totalled 17 hours 45 minutes. 

QF 7

A Captain and crew were called from standby to operate QF 7 direct from Sydney to Los Angeles with a planned tour of duty of 16 hours 30 minutes in accordance with Concession 20/89.  After the crew arrived at the airport, the runway was not fully operational and the flight was replanned via Honolulu with a revised tour of duty of 18 hours 15 minutes.  The Captain had, at his discretion, the option to extend to 20 hours as per CAO48.1.3.8, but declined to extend the tour of duty. 

A crew originally rostered to operate QF 7 signed on at 1800, and after discussions with the Company’s Aircrew Operations, agreed to operate QF 11 to Los Angeles via Honolulu with a tour if duty of 17 hours 30 minutes. 

The Captain called from standby who declined to operate QF 7 from Sydney to Los Angeles via Honolulu, operated QF 7 after it was replanned to fly from Sydney to Los Angeles without passengers and with reduced cargo.  The Captain extended his tour of duty to 17 hours 48 minutes as per CAO 48.1.3.8, which was 27 minutes shorter than the tour he declined to operate. 

Therefore:

· the crew originally operated to operate QF 11 operated QF 107;

· the crew originally rostered to operate QF 07 operated QF 11; and 

· the standby crew operated QF 07

All tours of duty were performed in accordance with CAO 48.1.3.8. 
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