A (i):  Rural Support and Adjustment

Senate Rural and Regional Affairs and Transport Legislation Committee
ANSWERS TO QUESTIONS ON NOTICE

Agriculture, Fisheries and Forestry Portfolio

Budget Estimates 2001-2002, 28-29 May 2001

Question: 7
Output: 1 Outcome: Industry Development – Rural Support and Adjustment

Topic: Rural Financial Counselling Service – service audits
Hansard Page/Written Question on Notice: Pages 9 & 10
Senator O’Brien asked:

Page 9 - Under the heading ‘Performance Information’ on page 49 of the PBS, you refer to service audits being the number of clients serviced, the number of referrals made to other services and actual contract hours.  Is that information available for the last couple of years?

Page 10 – Just going back to the question I was asking about performance information on page 49 of the PBS, you were going to take on notice a question about number of referrals, actual contract hours, etc.  Is it possible to provide that in an aggregated form by state?

Answer:

The performance information referred to by Senator O’Brien is for the 2001‑02 financial year.  However, similar information has been collected for the existing program over the calendar years of 1999 and 2000 and is provided in the table below.  It must be noted that these figures are incomplete due to some information still outstanding from 2000 and technical difficulties with the rural financial counselling statistical database.  These problems will be rectified for the new Rural Financial Counselling Service program.

State
1999
2000


Clients
Referrals by RFC
Contract Hours
Clients
Referrals by RFC
Contract Hours

NSW
3771
5269
87867
2598
2367
49322

QLD
1194
1208
23506
664
784
12734

SA
1279
969
22646
601
465
10701

TAS
107
69
1561
99
52
1673

VIC
1293
1658
30473
889
1315
23988

WA
298
122
8854
108
1
5077

Total
7942
9295
174907
4959
4984
103495

Senator O’Brien asked:

I am interested to see, in relation to the level of demand for the service, whether there is any unmet demand.  Has any assessment of that point been made?

Answer:

No thorough assessment of unmet demand has been made at this point in time.  The recent RCP evaluation recognised there were areas without RCP financial counselling coverage but did not examine if there was an unmet demand in these areas or whether other services were available.

