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Senator Carr (Written) asked: 
 
What arrangements has the Department put in place to assist asylum seekers to 
understand the visa determination process and assist with that process? 
 
 
Answer: 
 
Asylum seekers are notified of the protection process through normal departmental 
communication practices. Departmental officers use communication guides and 
translated printed products to explain the protection process to asylum seekers. 
 
 


