
 

QUESTION TAKEN ON NOTICE 

SUPPLEMENTARY BUDGET ESTIMATES HEARING: 17 OCTOBER 2011  

IMMIGRATION AND CITIZENSHIP PORTFOLIO 

(SE11/0330) Program 4.3:   Offshore Asylum Seeker Management     

 

Senator Cash asked: 

Serco contract: What is the value of damage caused to the immigration network 
during 2009-2010; 2010-2011 and 2011-2012 and what amount was claimed by the 
Government for this damage. What amount was paid to the Government as a result 
of this damage? 
 
Answer:  

As at 31 October 2011, the value of claimable damage caused to the immigration 
network during the 2009-2010; 2010-2011 and 2011-2012 was $17,636,366.  A 
breakdown of this is listed in the table below: 

 
Financial Year 

2009/2010 
Financial Year 

2010/2011 

Financial Year 
2011/2012 

(to 31 October 
2011) 

Estimated 
claimable major 
property damage 
cost 

$0 $11,772,761 $1,892,528

Major incident 
claimable business 
continuity cost 
estimate 

$0 $3,175,160 $795,917

Total $0 $14,947,921 $2,688,445

 

As at 31 October 2011, the value of non-claimable minor property costs was 
$501,582.  A breakdown of this is listed in the table below: 

 
Financial Year 

2009/2010 
Financial Year 

2010/2011 

Financial Year 
2011/2012 

(to 31 October 
2011) 

Estimated non-claimable 
minor property costs 

$89,000 $328,144 $84,438

 

As at 23 December 2011, no claims have been finalised and therefore no amount 
has been paid to the Government.  This estimate is likely to change as quotations for 
repairs are obtained and works undertaken. 


