
QUESTION TAKEN ON NOTICE 
 
BUDGET ESTIMATES HEARING: 21-22 MAY 2012 
 
IMMIGRATION AND CITIZENSHIP PORTFOLIO 
 
(BE12/0018) Program: Office of the MARA 
 
 
Senator Cash (L&CA 34) asked: 
 
Please provide a hard copy of the standard ethical framework and toolkit the Office of 
the Migration Agents Registry Authority provides to migration agents and CPD 
providers. 
 
 
Answer: 
 
The Ethics Toolkit is available from the Office of the MARA website at the following 
link. 
https://www.mara.gov.au/ArticleDocuments/965/EthicsToolkit_Navigable_Nov_2011.
pdf.aspx 
 
A PDF copy of the Ethics Toolkit Training Resources guide is attached to this email. 
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