QUESTION TAKEN ON NOTICE

BUDGET ESTIMATES HEARING: 24 MAY 2011

IMMIGRATION AND CITIZENSHIP PORTFOLIO

(BE11/0715) Program 5.1: AMEP / Settlement Services for Migrants and

Refugees

Senator Michaelia Cash (Written) asked:

DIAC guidelines stipulate 3, 6 and 12 month reporting requirements for contracts to
provide settlement services. Did Navitas comply with these reporting requirements?

Answer:

Under the IHSS contract, service providers were required to submit reports on the
delivery of IHSS services every six months.

Navitas met these requirements.



