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Question No. 99

Senator Fisher asked the following question at the hearing on 26 May 2009:

Provide details surrounding the actual performance outcomes were against the key performance
indicators for 2008-09.

The answer to the honourable senator’s question is as follows:

PBS – Key performance
indicators

Outcomes 2007-08 Anticipated outcomes for
2008-09 are

100% of trends and issues
papers and research and
public policy papers are peer
reviewed. This ensures the
quality of the research outputs
by the Institute.

Met - 100% Will meet - 100%

The volume of research and
its appropriateness as
determined by the Board

Met Expected to meet

Attorney-General’s
Department and key
stakeholders are satisfied with
the Institute’s responsiveness
to requests for assistance in
priority areas.

Met Expected to meet

Research activities under the
national research priorities
are reported in the annual
report.

Met Met

Annual reports produced for
each of the monitoring
programs.

Almost met

4 reports released 2007-08

1 report released Dec 2008

(against 5 KPI)

Will meet

7 reports released (against 6
KPI)

(Includes the release of the
Dec 2008 report) 



Quantity of publications,
roundtables and conferences
as agreed by the Minister.

Peer reviewed publications:
33 published (against 23 KPI)

Other publications
48 published (against 38 KPI)

Roundtables & other forums:
11 (against 10 KPI)

Peer reviewed publications:
28 published (against 23 KPI)

Other publications:
40 published (against 38 KPI)

Roundtables & other forums:
21  (against 10 KPI)

All publications are placed on
the Institute’s website within
24 hours of release and 90%
of routine alerting to
subscribers and listservs
complete within two days of
publication release.

Met – 100% Will meet – 100%.

90% of web users report they
find website up to date and
useful.

Met – 100% Will meet – 100%


