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NATIONAL ACTION PLAN ON HUMAN RIGHTS — WORKING GROUP

The working group is chaired jointly by the Attorney-General’s Department and the
Department of Foreign Affairs and Tradz.

It comprised representatives from —

« Department of the Prime Minister and Cabinet;

« Department of Communications, Information Technology and the Arts;
. Department of Employment and Workplace Relations:

» Department of Family and Cormmunity Services;

e Department of Defence;

« Depariment of Health and Ageing;

« Department of Education, Science and Training;

« Department of lmmigration and Multicultural and Indigenous Affairs;
« Human Rights and Equal Opportunity Conunission; and

«» the Aboriginal and Torres Strait Islander Commission.

Senate Legal & Constitutional Affairs
Legistation Committee
Consideration of Budget Estimates 2003-04

Tabled Document
Bv: 7. &

Date;

Rise 24 jersoxs
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Work being undertaken by NADRAC in 2003

NADRAC has established a number of committecs to focus upon selected issues. The
committees and their work are as follows:

ADR Research

NADRAC held a round table conference on 21 February 2003 in Melbourne, which
51 people attended, including academics, ADR practitioners and court officials.
NADRAC facilitated discussions with the objectives of:

s identifying strategies for improving the quality and consistency of ADR research,
evaluation and data collection :

¢ maximising the impact of current research efforts through sharing information
about current projects and approaches and through developing links among those
engaged in ADR research

e making suggestions on good practice in ADR research evaluation and date
collection, which could form the basis for a NADRAC guide or paper on this
issue.

Notes from the round table have been distributed to participants.
Indigencus dispute resolution

NADRAC is holding its next Council meeting in Alice Springs on 18 — 20 June 2003.
A meeting is planned with local Indigenous groups on 19 June 2003 through which
NADRAC will seek to obtain information that will assist it to understand, support and
encourage the effective provision of ADR services to Indigenous people and to inform
itself of the particular needs of Indigenous people who use ADR processes and
services.

Specifically, NADRAC aims to talk with Indigenous groups and with those involved

in providing ADR services to Indigcnous people in order tor

s learn about ADR practices in Indigenous communities, including what has and
hasn’t worked

« gaip the ideas of Indigenous people on ADR issues examined by NADRAC

» work with peoplc on developing future strategies for improving the delivery of
ADR services to [ndigenous people.

It is proposed that this meeting will be the first of a series of such meelings with

Indigenous groups.

Senate Legal & Constitutional Affairs
Legisiation Commitiee
Consideration of Budget Estimates 2003-04

Tabled Document

By: 5.4
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Referral to ADR

The Australian Institute of Judicial Administration (AJA) and NADRAC have
commissioned Assoc, Prof. Kathy Mack to prepare a background paper on court
referral to ADR. Kathy Mack provided a draft of her paper o1 1! February. The joint
AIJA/NADRAC advisory group discussed the paper on 14 February. A second draft
is now being prepared.

Terminology
NADRAC produced a discussion paper on ADR terminology on 12 June 2002.

Submissions were requested from industry groups. Responses have been collated and

are being posted on the NADRAC website. NADRAC is considering whether, in light
of the submissions received, it would be desirable to revise 1ts 1997 paper Alternative
Dispute Resolution Definitions.

Statutory Provisions

NADRAC is establishing a database that is to include Commonwealth, and possibly
State and Terrtory legislative provisions, dealing with ADR. Upon its completion the
database will be made available on the NADRAC website and allow users to search
for provisions on key issues, such as immunity of ADR practitioners, confidentiality
and the admissibility of evidence.

This database will assist NADRAC in preparing a guide, identifying relevant legal
snd policy issues impacting upon the legislative regulation of ADR processes.

Family Law PDR

On 30 April 2003 NADRAC provided the Family Court of Australia with comments
on its proposed changes to the Family Law Rules to be introduced in 2004.

NADRAC Conference

NADRAC is holding a 2 day conference entitled “ADR —a better way to do business”™
on 4 and 5 September 2003 aimed at encouraging Australian businesses to incorporate
ADR initiatives in their business practices. The conference will showcase successful
strategies used in the business community to prevent, manage and resolve business
disputes.
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5. Summary of NADRAC’s submissions and
publications

This table summarises the major points, recommendations or findings which NADRAC has
advanced in ils past submissions, report and discussion papers. Documents macked * ace
available on NADRAC's web-site (www.nadrac. gov.au)

{IDizcussion paper)™

» Dalc Maler Summary
i 2001-2002
June 2002 ADR wrminology Poses & scrics of gucstions about now terms are nsed,

and should be used, in ADR. Submissions invited by
31 Deccmber 2002

May 2002

ADR statistics
{Compilation of published starisrics
i ADR in Ansoalia)®

Intended as a resource docement to guide consideration
of ADR data coliection

April 2002 Government use of ADR Need for reference to ADR and to ADR slandards in the
{Lenter 1o Atorney-General) Legal Service Direction
Need for ADR clauses in contracts Tor provision of gond
and services 1o Commonwaalth arencies
March 2002 Whar iz ADR? Stmplifies eartier definitions paper
(Brochure on ADR terms)®
March 2002 Dispute Resolution and Jnformation e Take into account impact and potential of
Technology technology
{Dreft guidelines) ®  Consider accessibility, fairness, c[feciiveness, cost
znd legel issues
»  Manage risks associated with delivery of ADR
scrvice on-line
*  Neged to maich technology w needs of dispuies and
& pariies
»  Develop service and practitionsr standards to take
account of usc of technology
¢ Consider use of toehnology in other areas, including
marketing of ADR, information management,
research, education and professional developmemnm
*  Apply change management strategies when
infroducing new techmology
Feb, 2002 Mediation competenciss Genersl comunent on draft qualificadon and

(Leiler 1o Community Services and
Health Training Australia)

competencies in commanity medistion:

* Consultation

& Diversily

*  Use NADRAC's standards within ovidence guides

b i
S |
e
.
i f‘
l;
i i

NADRAC Anrual Report 2001-2002
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2002-02 Recommendations of the Family »  Supports the direction of the FLPAG'™S report
: Law Pathways Advisory Group

»  Need for well researched an targeted promouion of
(Letter 1o Auorney-General} c P

non-adversarial approaches
s Refersace 1o Quality Framework Submission
(Z002-01)
»  Supporn for case assessment, but noting complexity
of the sk
# Neged for consistent terminofopy (refers wo 2001-11)
»  Need for evaluation of innovarive models of servics
delfivery
lap. 20602 PDR Quality Framework »  Support for overall goals of propesal
(Submission to Allomey-General's Aveid 160 much emphasis on organisational

spartment it relation to on of e
. , performance at capenss of practifioner competance
consulration paper propesing a <

quality framework for PDR servics :
undzr the Family Law Act)® grovpings
»  Take into account elaments in &n appropriate code
of practice a3 outlined in NADRAC's standards
report
¢ Some additional standards regquired vis 2 vis family
services, especialiy Tamily violence/child abuse)
*  Give greater prominencze o complaint handiing

®  Need 10 link with other professional/service

»  Keep ‘essential’ obligations and responsitilities
within ths reguelations themselves
v Need to clarify implemenzition issues - costs,
campliance, infrastruciure.
Dec. 2001 ADR In E-Commerce & Need for consullgtion und coordination in ¢-
{Submission to Expert Group on e- commerce ADR

commerce re discussion paper on . . . .
. o s Consistency in torminclogy required
Dispute Resolution in e- ¥ £y i

€ - L Yvv
commerce)* . ;nd?p?ndcm reszarch and evaluation of on-line ADR
{s viral

s Intake, asscssmoni and proparation processes are
essential in light of role of third partes (cg eredit
providers), dispute dynamics. power balance,
representation: nominal fess may not b2 appropriate

s Important 1o malch the communication medium ©
the parties and 1o the dispute

Nov. 2001 Eamily Law Act erminology *  Need for consisiency in PDR terminology
%;izzjr:g ié%fitim[zgdpgagcr on * Need for z review of the FLA :
provisions of the Family Law Act * Cur::‘nt provisions need to reficet curent PDR
and Fzderal Mapgistates Service prachces
Act) ®  Stzigtory protections alsc require roview
August 2001 Definitions Presents arguments for and agains! consistent

(Brief discussion peper on web-site  terminofogy in ADR and asks for comment
on need for commoen janghaps in
ADR)

Angust 2000 Franchising Codde of Conduct Need 1o address terminaton issues, and resoive
{(Letter ro Office of Smal! Business)  ambiguity surrounding 'imminence of resolution”
Address issue of site of mediation, especially In context
of on-hine ADR




ZB/U5 2003 11:10 FAX +61 2 ©BZoU o¥ilL

+67 2 6250 5911

CLy il «RIDEILE LIV ID4UN P AR L]

Previous years

May 2001 ADR/PDR terminology Tdanrifies issues surrounding vse of erminology for
(Background paper for meeting PDR/ADR in the family law systems
convened by NADRAC between
Family Court, Federal Magistrates
Scrvice and Altorney-Generals
Department)

May 2001 Federal Magisirates Service Draft Relteratss pravious advice
Rujes See below
(Subiaission o Regismar of Faderal
Magistrates Service)

April 2001 Stapdards for ADR 1. Recommends framework (= guidelines for
{Report 1o Altorney-General A developing standards, a code and snforcement of
Framework for ADR Standards)* code by appropriste means); recognise diversiy

2. Service providers to zdopl and comnply with code of
practee

3, Service providers to have u complaints mechanism

4, Examine feasibility of ADR Ombudsman

5. Manitor complaints

6. Compliance based predominanly on self-regulation

7. Compliance with code of practice as part of
Cominonweglth contracts

% Other governmerits 256 to vequirs comphiance with
a code

g Consumer aducation activities o encourage code

10. Mandaring bodics give special attention to quatity

{1. Review of stamory pravision

12. Determine nead for accreditation on a szotor by
sector hasis

13. Principles suggested for accraditation of
practitioners

14, Accrediting bodies develop mutnal recognition

15. Selection process ta be {air, wansparent, eifective

15. Engagemen: of practinoner based on knowledge,
skilis and ethics, not necessarily tertury
quaiifications

17. Training providers iform participants of expecred
pulcomes

18. Training take account of {(framewotk); be
performance bascd, and use best practice fearning
strategies

19. Explore peak body

20, Resources commensurate with risks and benehis

21. Improved dala collection

Jan. 2001 On-line ADR This is a background paper only and is not intended 10

{Background paper)™

state NADRAC s position. It was placed on the web-site,

__with an ipvitatien for comment from intcrested partics.

NADRAC Annual Repert 20012002
25
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Dee, 2000 Critena for referral 1o ADR Assessmcnt of suitability is complex. Thers i a Jack of
Letter of advice to Federal empirical research on suitability criteria. Some factors
Magistrates Service identified are:

e Current fear or high risk of violence by or to a party
s Allegarions of child abuse

¢  An anmanaged mensal iliness or miclleciual
diszbitity without appropriae advocacy

® A clear starcinent by one party that they will not
participate in ADR or that they “want their day in
sourt’

s A statement by the partiss that they want o reselve
their contlict in & non-wdversarial forum

o  Tad faith bargaining, or ciear likelihood of this

® Thes intention of one party to use the process o
harass the other
Ower riding public interest

s A mater which is primarily a dispuls of fact
Parties who bave major, non-ncgotiable value
difterences

® The ability of the parties 1o make an Informed
cholce 1o aticnd

& The capacity of the partiss 1o negotiale safely on
their own behalf

& The extent to which any pover imbalance can be
redressed

e  Lack of commitment by one or mare of the parties
o resolve the dispute

*  Any relevant court orders which make ADR
difficult (eg 2 rastraining order)

& Cultural factors and considerations
s Legsl represcotation of the parties
& The likelihood that the cosis of ADR outwziph its

beneflts.
May 2000 Administrative Review Tribunal Need for specific reference 10 ADR processes
Leiters of advice 1o Attomcy-
(General's Department
Jans 2000 AR data collection in courts Need for improved data collociion on Court ADR,
Letier to Aniornev-General srarring with foderal courts and tnbunals
Marzh 2000 Use of term mediation Need for consistent terminclogy

Letter to Family Court of Ausimalia
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"March 2000

Franchising Code of Conrduct
Submission to Franchising Policy
Council®

Recommend rasearch and data collection to
cstablish benchmarks against which information can
be measured

The code provisions should be kept under review
There is valuc in making parties participare fully but
de not favour the terin ‘in good fulth’

Oppose requirement lor mediator 1o certify that
partics madc a gonuine attemipr o mediate

Code 1o refer o mediation as the principal methud
of DR

Add a ‘case slated” option for a quick, refatively
inexpensive and tinal decision

Commonweslth could requirs partics 10 mediate
before enforcing the provision of a franchising
agrecment

Recommend use of standards

March 2000

Standards for ADR

Discussion paper

The Development of Standards for
ADR*

tn
%
1]

Proposed framework for ADR standards
Asked 70 questions for comments
Aprit 2001 — finsl repont

June 2000

Parenting Plans

Toint Leter of Advice (0 Atlomey-
General (with Family Law
Council)y*

Encourage usc of parenting plans, and use confzn!
orders where enforceahility is sought

Repeal registralion provisions

Encourngs un imegrated parenting plans/consent
order package

Doc. 1999

Federal Magistrates Serviee Rules
and Regulations

Part 2 Report to Anterney-General*

o pn

10.

11

Provide informaticn/education about ADR tUrough
information sessions, brochorss, Imitiuting
docmmenis

Develop and publish gnidelines (indicarors/contra-
indicators) for refemal to ADR

ADR practitioner has an obligation 1o assess for
svitability

Approval of ADR service providers by Arrorney-
General's Department {quality approval process) as
apposed to Family Luw Regulations for family and
child mediators— link to immunity and complaines
process

Encourags partiss 10 go 10 Court to oblain and
referral order o ADR

Court personnel should not aumomarically be
qualified as ADR pructitioners

Need for standards referral orders (providing certain
powers and obligations of ADR practitioner)
Incorporate definilions into rules of cournt
Immuniry/zonfidentiality should not prevent
consumer redress

Regularions should specify that ADR service
providers have a complaims mechanisms

ADR practitioner should report back to court on
termipation (defined headings. but not willingness ro
cooperate}

12. Evaluate ADR services

14.

13, Cost to take account of ADR costs, and refuisal o

attend ADR
Court should scrutinise ADR agreemnents

NADRAC Arnual Report 2001-2062
27
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Auguse 1999 Diversily Provides practical guidelines for.managing diversity
A Fair Say’
Pubiic guide to manuging
differences tn mediation and
conciliation®

March 1999 Federal Magistrates Service — Acl
Purt 1 Repore to Attornay-General*

ADR should be an integral part of the Court

Lepisiation should refer (o DR, not ADR processes

Focns on procedural flexibility

ADR not a replacement for judicial adjudicaiion

Emphasise proper asssssment, referral and guality

Sclt out phjectives in & legislative provision

1.czislation should name each DR process

Us= the NADRAC definitions and consistent

terminology

9, Courl to have power 10 make rules abourt procedure

10, Access o lepal representation/advics/other support

1 1. Support a diversity of providers of DR sarvices

12. Legislation should address the issuc of standards

13, Court 1o use list of approprizte DR providers

14. Judge not to adjedicate disputes where s/hie hus done
ADR

15, Court 1o make regnlatons which set Court ADR
foes

16. Duty to advise clients of the availability of DR
processes

17. Require provision of writien jnformation abour DR

18. Allfany part of a dispure 1o be referrable 1o DR
PrOCess

19, Range of DR processes to be available at uny stags

20. Mandarory referral by ualified assessar is
gecepinble

21. Court evaivarion of all its DR processes 13 vital

22. DR providers 1o have similar immunity 1o judges

23, Implement a complaints procedure (against DR
providers;

24, Cour: to review agroement i himited circmsiances

25, Court w be able 1 temminate a nop-judicial DR
PToccss

#6. Court to dotormmine 2 question of fact/law [o assist
ADR

27. Dispute reselver 10 provide limited repons to Court

28, Non-compliance/refusal 1 provide essential
information

28. DR providers-appropriate powers 1o facilitate
oulcomes

30. Magistrates should have substantial experience in
ADR

31, Legslative profection should not cxiend to pre-filing

32, Court to make rules on 2 simple. inexpensive

process for initiating action within the court without

pleadings

R R S
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Feb. 1999 Law Reform Commission of I. Importance of 2 range of DR processes
Western Australia Revizw of the 2. Imporrance of dat collection on DR
Civil and Criminal Justice System 3, Conhdentiality of court files and details of DR
Response to Consultazion Paper on attendance
The Use of Cour-based or 4. Importance of criteria for appraisal/screening of
Community Alternative Dispute each case
Resclulion Schemes and 5. Support court with muitiple dispute resolution
Alternative Forums for ‘doors’
Adjudication §. The ADR process should be adaptable to the
particular case
7. Timing of when ADR might be uscd
¥. More information sbout the court and ADR
9. Tncentives for disputants o se ADR
10, Need o create a change of lepul practitioner culture
11. The state should bear the costs of ADR in the court
syslem
12, Partics should usc exicrnal ADR =t thelr own cost
13, Payment for conrt-anhexed ADR s a complex issue
4. Approprsie ramiag end gualification stendards
158, A jpudicial officer who has zeted a3 an ADR
praciitioner should be disqualified from
subseguently adjudicazing the same dispute
16. ADR w procecd on 2 ‘without prejudice” basis
17, Limited szatutory duty of confidentiatity
Feb, 1999 Small Business Access 1o the Legal  Supporzed the thrus: of the recommendarions, but
Systzam concerned that some recommendarions impractical and
Advice to Attorney-General's raisc resource lmplications; need to give attention to
Department in response [o the processes of implementation
Suggestions Faper of the Keview of
Small Business Access to the Legal
System
Jan. 1995 Warkplace mediation 1. Distinguish mediation from conciliation in industrial

Submdssion © Department of
Workplace Kelations and Small
Business in response to Ministerial
Discussion Paper; Approsches (o
Dispure Resolution: A Role for
Mediztion?

relations

2. Need for ssscssment and screening of maners for
suitabiliry

3, Procesd to arbitration or adjudication sflor
unsuccessful medisdon (e not proceed
conciliation}

4, Mandslory mediztion sceeptable in ceriain
circumstances (a gatekeeper required)

5. Public and private providers should be able lo
deliver medistion services; mediators shonld have
working knowledge of the lemislation

NADRAC Arnua) Report 2001-2002
2¢
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Scpt. 1998 sderal Disputs Resoluton 1. Benefitof ADE = umeliness, cost effectiveness,
Australian Law Reform fiexible outcomes and client sagsfaciion
Commission Review of the 2. Need for a variety of DR processes
Adversarial System of Litigation—~ 3. Flexibility importance
Response to Issues Paper No 23 4. Gatcksoping and assessment is crtical (criteria
ADR - {15 role in federal dispute olfered)
resolution 5. Need to properly desipn the ADR sysiem
4. Need to cslablish evaluation criteria for ADR
7. Timing of ADR imporiant {and early intervention
may be appropriate)
8, Avoid tlurring adjudication with facilitative and
advisory processes
9. Supports ADR training for judges
10. ADR shouid not be used to reduce funding for
COUrTS
11. Drew anention o diversity paper in refation to
NNTT
12. Safegnards re compulsions i ADR (assessment,
are)
13, Srandards should include both neunslizy and
impartiality
b4, Limit immuacity
15, Canditions suggested for confidentiality
15, Standards = await NADRAC report .
17. Lawvers shouid sdvise clients of ADR
Aprii 1998 Srmall Businzss Ednorial suggestions
Departmznt of Workplace
Eelations and Small Business -
Response 1o ADR Informaton Kit
for Small Business
Aprii 1998 Standards Ausmalia Comment on 1. Suggests amendments o proposed criteria for ADR
the proposed Standard on Dispute Processes
Resolution 2. Makes 3 series of edilonal snggestion
March 1098 Benchmarks Need to provide information o small business via
Austraban Competition and informal nstworks
Comsumer Commission Round Specific recommendation on additions te proposed kit
Tahle on Smull and Large Business
isputes — Comment on
Implementation of the Benchmarks
for dispute avoidance and
FesOIAUOR - & ghide
Dec. 1597 Primary Dispute Resolution {, Confine rerm 'Primary Dispute Resolution’ to

aAnorney-General’s Departiment —
Response to Discussion Paper on
Delivery of PDR Servicss in
Family Law

mediation and conciliation

2. Support cheice of DR service, accessibility,
cificiency, accountability, quality, integrated service
panning and policy development , diversion from
Jitigation

3. Raises issues of accountability in context of
ousoucing

4 Raises issues about the [unctions of a proposed
Office of Family Reladonship Services
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Nov, 1897 Diversity Tdentifies challenges for ADR services in responding 10
Discussion Paper on Issues of diversily and suggests the following be addressed:
Fairness and Justice in Alternative Dispute resolution system design
Dispute Resolution® Training
Accoss to ADR. services
Cost

Social trends of public concern and interest

Links with associated services

Recruitment of members of minonty groups

Use of advocatcs, legal representatives, interpreters,
ere.

and proposes practical guidelines conceming assessment,
and modifications and accommodatiats.

e AR

Neov. 1997 Australian Law Reform }. Persuzsion of parli=s 1o use ADR - unlikely 1c be
Commisston appropriats by judicial officers, appropriule for non-
Revicw of the Adversarial Sysie! judicial officers — early in lit garion process
of Litigation - Response 10 Issues 2. Mandatory mediation requires certain conditions
Papcr No 20 Aliernative or and safeguards (including 'gatekeeper’)
Assisted Dispute Resolution 3. Suppors diversity of ADR providers
4, Genatally court staff should not move from one DR

process w angther
Examine immunity — ensure consumer redress
possible
6. Respect party self determination, but also identify
eritere for referral o ADR
Need for beuer ADR dam collection

L]

March 1957 Family Lew Regulaijons 1. Compliance with regulation oply for thoss seeking
Report o the Atrorney-General protection of the Act
Primary Dispue Kesolution in 2. Amend immunity 10 engble cONSUMET reCOUTET
Tamily Law - on Part 5 of the 3. Retain wemiary qualification reguirements for the
Family Law Regulations® present, bul consider recognition of gpecific family

law experience in the futwre
Recognisc accountants (ander reg 60)
inctude ‘admimed’ legal practitioner (eg Clerkships.
not university sducated)
6. Limited zuthorisation scheme for ATS1 mediulors
7. Provide means to assist ATSI people gain
appropriate tertiary qualificalions
§. Limitcd enthorisation scheme [or NESB mediators
9, Improve 2ccess to Teriary Sourses
10. Amend subreguiation 60(3) — mediation of that kind
1o general referance to mediation of family disputes
11. Provide authorisation scheme for “true grandparents’
of mediaticn
2. Remove subregulation 60(4)
13. Amendment o wording ~ sub para 60(3)(P)(ih)
14. Require art least 3 days specific raining in farnily
mediation i53ucs
15. Independant supervisors should be exporienced in
{amily mediation
16. Include as supervisors people wha are eligiblc for
membership of relevant bodies (ie not necessarily
curTent Members
§7. Provide that () mediator copducts an asscssMent of
iy eatisfied that an has been appropriately
conducted: and (b) decision 10 proceed or no
could be taken by mediator or intake officer

s

i NADRAC Annua! Report 2001-2002
8t 3
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18.

Remove requirement for writien statement and
provide that information is provide us appropriate ©
the case; and specific changes recommended 1o the
natute of information provided

“March 1957

ADR Definitions
Papcr on Alternative Dispute
Resolution Definitions”

detcrminalive processes

A paper defining term for ADR factlitarive, advisory and

Feb, 1997 Anthorisation of Family end Child  High level of training and sxpertise required for family
Cuounsellors and child counscliors, due o incidznce of violence and
Letter Lo Amorhey-General s abuse
Department in response to reguest
for advics on interim arrangements
for the authorisation of Family and
Chitd Cougscllors
Feb. 1997 AFPMNCA complainis 1. Define mediation snd concitiarion
Alorney-General's Doparument - 2, Examine public interest
Kesponse (¢ request for adviees on 3. Carshully consider whether officers from witlin the
Austratian Law Reform police forve be used as mediators
Commission Report No 82 - 4, Need for adequase training
Integrity: bul not by trust alons: 5. Relate ADR to good manageinent practiecs
AFP and NCA complainis and & Consider Standards Austalis AS 4269 1993
disciplinary systems 7. Provide time limits for processes, with flexibiticy
¢ ADR should not be considered in some cascs ~ Uns
to pe determined on an individual — not ‘type’ basis
g, ADR should nol be compuisory for complainants,
. but pessibly for members of police force
Jan., 1997 Benchmarks for Consumer Dispute  Include specific reference 1o situations where ADR may
Resolurion S¢hemzs be inappropriatc, such 3§ power mbalance
Yan. 1997 Non-consensual mediation in the 1. Mandatory mediation may be appropriate in some
Federal Court of Australia circumstances; & properly trained ‘gatckesper’ is
Y.citer of advice o Altorney- required, and criteriz spviied for referral.
General's Deparimant - s Mediators should have ihic time appropriate 1o meel
the peads of the parties.
Nov. 1996 Government Service Charter In seaff wraining section, address issues of power
Infuatve imbalance and potcnlial biases between consumers and
providers
Oci. 1996 Youth Homelessness Address fssue of farmily violence, family dysfunclion and
Submmission to Youth Homelessness  power imbalance in constdering youth reconciliation
Taskforee services
Ocrober 1996 Family Services 1. Norappropriaie for preventive family services to be
Submission to Parhiameniary provided by the courts
Commitiee into Aspeets of Family 2. Provide casy accese o a range of DR services
Services 1, Monitor impact of 2ny new fees For service (for
fammily court counsciling)
4 Anend to issus of family violence
5. Sopport provision of guality mediation services
provided by Stare Goverpments apencies
June 1996 Uniform succession laws Retorms io suceession Jaws should make reforence to

Submission lo Queensiand Law
Reform Commission

ADR processes i relation (o dispuies over gstales.
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