QUESTION TAKEN ON NOTICE
ADDITIONAL ESTIMATES HEARING: 13 FEBRUARY 2012
IMMIGRATION AND CITIZENSHIP PORTFOLIO

(AE12/0476) Program 5.1: Settlement Services for Migrants and Refugees

Senator Cash asked:

In section 2.5 of the Face to Face tuition outcomes in the service provider report the
following areas are key performance indicators, “A minimum of 45% of AMEP clients
on exit from the AMEP achieve a Certificate in Spoken and Written English. Is that
correct? How many service providers have achieved 45%?

Answer:

Yes, that is correct. All of the Adult Migrant English Program providers have met this
Key Performance Indicator.
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