Question Taken on Notice

ADDITIONAL ESTIMATES HEARING:   11 February 2003

Immigration and Multicultural AND INDIGENOUS affairs portfolio

(102) Output 2.1:   Settlement Services

Senator Sherry (L&C 203) asked for a list of the IHSS providers.

Answer:

Attached is a list of all the IHSS Providers by State/Territory.

Question Taken on Notice

ADDITIONAL ESTIMATES HEARING:   11 February 2003

Immigration and Multicultural AND INDIGENOUS affairs portfolio

(103) Output 2.1:   Settlement Services

Senator Kirk (L&C 204) asked:

In relation to Migrant Resource Centres: 

Where are the three temporary replacement services located?

Answer:

Three Migrant Resource Centres (MRCs) have either closed or reconstituted since July 2002.

Funding from the Inner West MRC was redirected to Anglicare located in Marrickville and Ashfield, Auburn MRC from premises in Burwood and Chinese Australian Services Society (CASS) located in Ashfield.

Funding from the Northern Metropolitan MRC in Melbourne has been directed to MRC North East in Preston and MRC North West in St Albans to deliver outreach services to the area until 30 September 2003 after which funding would be provided to service the area through the Community Settlement Services Scheme (CSSS).

Alice Springs MRC has reconstituted itself as the Multicultural Community Services of Central Australia (MCSCA).  The MCSCA is continuing to deliver DIMIA funded settlement services, but funding has been reduced to a level more commensurate with some provision to the small numbers of new arrivals settling in Central Australia. 

Question Taken on Notice

ADDITIONAL ESTIMATES HEARING:   11 February 2003

Immigration and Multicultural AND INDIGENOUS affairs portfolio

(104) Output 2.1:   Settlement Services

Senator Kirk (L&C 204) asked, “In relation to the inner west, and the Ashfield centre, what progress has the Department made in developing a long-term strategy for settlement services in the region?  Given that you have the three temporary locations, what are you doing about a long-term strategy there?”

Answer:

The interim arrangements will operate until 30 September 2003.  The Department has conducted consultations with the sector and analysed need at the regional level. It is envisaged funding to meet identified needs after 

30 September 2003 will be provided through a combination of grants under the Community Settlement Services Scheme (CSSS).  The CSSS is a competitive application based scheme and funding decisions in relation to the Inner West area will be based on the quality of the applications received and the capacity of the applicant organisations to meet the identified needs.

Question Taken on Notice

ADDITIONAL ESTIMATES HEARING:   11 February 2003

Immigration and Multicultural AND INDIGENOUS affairs portfolio

(105) Output 2.1:   Settlement Services

Senator Kirk (L&C 205) asked, “What do the new and emerging community groups take in?”

Answer: 

Small and emerging communities are classified as immigrant groups with an Australia-wide population of less that 15,000 with 30% or more of the population having arrived in the last 5 years.  An immigrant group is a culturally distinct group of people who could be from the same country of birth, speak the same language, or have the same ethnicity or religion.

The following communities have been identified on a national basis as small and emerging for settlement purposes in 2003: Afghan, Eritrean, Ethiopian, Kuwaiti, Somalian, Sudanese, and Kurdish.

Question Taken on Notice

ADDITIONAL ESTIMATES HEARING:   11 February 2003

Immigration and Multicultural AND INDIGENOUS affairs portfolio

(106) Output 2.1:   Settlement Services

Senator Kirk (L&C 205) asked, “Which established community groups in each state have had their funding temporarily transferred to this additional appropriation?  How much CSSS funding does each agency receive?”

Answer: 
The additional funding provided was combined with the existing appropriation and was not treated separately. 

Question Taken on Notice

ADDITIONAL ESTIMATES HEARING:   11 February 2003

Immigration and Multicultural AND INDIGENOUS affairs portfolio

(107) Output 2.1: Settlement Services

Senator Kirk (L&C 205) asked, “When do applications close?”

Answer: 
Applications for funding under the Community Settlement Services Scheme (CSSS) closed at 5.00pm on Friday 21 March 2003. 

Question Taken on Notice

ADDITIONAL ESTIMATES HEARING:   11 February 2003

Immigration and Multicultural AND INDIGENOUS affairs portfolio

(108) Output 2.1:   Settlement Services

Senator Kirk (L&C 206) asked, “Could you provide us with details of each of those 18 or 19 cases and state the reasons for their failure or their unsatisfactory performance?”

Answer: 
The following table provides details of the 18 grants which had delayed payments as reported in the 2001-02 Annual Report.

Information regarding delay in payments 2001-02

	
	Organisation
	Reason for delay in payment

	
	QLD
	

	1
	Islamic Women’s Association of QLD Ltd
Project: Assisting in the Settlement of Muslim Women and their Families
	Payment was withheld because extended negotiations were conducted over a new work program for the third year of this multi-year grant.  Payment was made once the work program was agreed and Service Agreement was signed.

	2
	Lifeline Darling Downs and South West QLD Ltd

Project: Community Development Response to Settlement Needs in South West QLD. 
	Payment was delayed due to protracted negotiations in relation to the work program and service agreement.  Payment was made when these negotiations were finalised.

	
	VIC
	

	3
	Greek Welfare Centre of Vic.

Project: Community Settlement Services Scheme – 

Greek-Australian Community
	Payment was delayed because insufficient information had been provided in financial statements and the organisation delayed signing a GST gross up Deed of Variation.  Reporting requirements were rectified and payment was subsequently made.

	4
	Indo-China Ethnic Chinese Association of Vic Inc

Project: Community Settlement and Development for 

Indo-Chinese in Victoria
	Signing of Service Agreement was delayed due to resignation of a worker and payment was withheld.  The position was re-filled and a new work program and milestones were developed.  Payment was subsequently made.

	5
	Timor Ethnic Chinese Community in Vic Inc

Project: Settlement and Community Welfare Services
	Payment was withheld pending receipt of outstanding documentation for a previous grant, and until an overdue Mid-Funded Year report outlining progress towards achieving work program outcomes was provided.  Requirements were met and payment followed.

	
	WA
	


	Lockridge Community Group Inc

Project: Lockridge Community Group Inc Settlement Services


	Payment was delayed as the Mid-Funded Year Report did not address the outputs and performance measures of the Work Program.  Payment was made when evidence of completion of Work Program requirements was received.
	

	7
	Northern Suburbs MRC

Project: Former Yugoslavia Settlement Assistance
	The Mid-funded Year Report did not provide sufficient detail on progress towards achieving work program outcomes.  Payment was withheld until reporting requirements were met.

	8
	Northern Suburbs MRC

Project: African Settlement Assistance
	Payments were withheld as reports did not address outputs and measures of the work program.  Payment was made when reporting requirements against milestones were met. 

	9
	Northern Suburbs MRC

Project: Building Self-Reliance in Perth Northern Suburbs’ Culturally and Linguistically Diverse Communities
	Mid Funded Year Report did not provide sufficient detail on progress towards achieving work program outcomes.  Payment was withheld until additional information was supplied.  

	
	NSW
	

	10
	Friends of Refugees from Eastern Europe (FREE)

Project: Settlement Services to the Jewish Community in Woollahra and Waverley areas.
	Payment was withheld until reports against the work program and expected outcomes were received.

	11
	Friends of Refugees from Eastern Europe (FREE)

Project: Settlement Services to the Jewish Community in Woollahra and Waverley areas.
	Payment was withheld until reports against the work program and expected outcomes were received.

	12
	Illawarra MRC

Project: Illawarra Migrant Resource Centre Shoalhaven Rural Project
	Signing of the Service Agreement was delayed due to negotiation of the new work program and reporting requirements between the Department and the Management Committee of the IMRC.  Payment was made when negotiations were completed and Service Agreement was signed.

	13
	Illawarra MRC

Project: Illawarra Migrant Resource Centre Emerging Communities Project
	Signing of the Service Agreement was delayed due to negotiation of the new work program and reporting requirements between the Department and the Management Committee of the IMRC.  Payment was made when negotiations were completed and Service Agreement was signed.

	14
	Inner West MRC

Project: Community Development Project
	Payment was delayed due to work program delivery being impeded by difficulties occurring in the Management Committee.  The grant was terminated by mutual consent on 17June 2002.

	15
	Migrant Network Services (Northern Sydney) Ltd

Project: NESB Youth in Northern Sydney – Settling in and Making a Difference
	Audited financial statements required for accountability purposes were not provided on time.  Payment was made after receipt of appropriate documentation.

	16
	North Sydney Community Service Ltd

Project:  Community Settlement Services Scheme – Lower North Shore
	Audited financial statements required for accountability purposes were not provided on time.  Payment was made after receipt of appropriate documentation.

	17
	North Sydney Community Service Ltd

Project: Provide casework information and referral services for newly arrived, particularly from Afghanistan, Iran, Sri Lanka and Korea in the Hornsby area.
	Audited financial statements required for accountability purposes were not provided on time.  Payment was made after receipt of appropriate documentation.

	18
	Portuguese Welfare Centre

Project: Settlement Services to the Portuguese Speaking Community in Sydney
	Payment was withheld as reporting requirements were not met.  Payment was made when satisfactory financial statements were provided.


Question Taken on Notice

ADDITIONAL ESTIMATES HEARING:   11 February 2003

Immigration and Multicultural AND INDIGENOUS affairs portfolio

(109) Output 2.1:   Settlement Services

Senator Kirk (L&C 206) asked, “Have any of these grants been terminated by DIMIA since publication of the annual report?  If so, what are the names and locations of the projects?”

Answer: 
Since the publication of the 2001-02 Annual Report, one CSSS grant has been terminated.  The grant was managed by the Inner West Migrant Resource Centre.  The organisation’s location was Level 3, 6-8 Holden Street, Ashfield NSW 2131.

The grant was subsequently transferred to the Chinese Australian Services Society Co-op (CASS) to continue to provide settlement services in the Inner West area until 30 September 2003.
Question Taken on Notice

ADDITIONAL ESTIMATES HEARING:   11 February 2003

Immigration and Multicultural AND INDIGENOUS affairs portfolio

(110) Output 2.1:   Settlement Services

Senator Kirk (L&C 206) asked, “How many of the remaining projects still have their funding suspended at present?”

Answer:
Of the remaining 17 projects, none of the organisations have their funding suspended at present.

Question Taken on Notice

ADDITIONAL ESTIMATES HEARING:   11 February 2003

Immigration and Multicultural AND INDIGENOUS affairs portfolio

(111) Output 2.1:   Settlement Services

Senator Kirk (L&C 207) asked in relation to AMEP contracts: 

Provide the common performance indicators.

Answer:

The Service Delivery Outcomes and Key Performance Indicators are provided below for:

a) contracts providing all services in a contract region; and

b) contracts limited to classroom tuition in the CBD.

Attachment A to Schedule 3 - Service Delivery Outcomes and Key Performance Indicators 

– Contracts providing all services
	Ref
	Performance Indicator
	Standards of Performance
	Method of Calculation
	Performance Standard
	Responsible for Reporting
	Data Source
	Frequency of Reporting
	Remarks

	1.  REACH

	1.1
	The number of Clients enrolling as a proportion of annual target business levels.  
	At least 80% of the target business level
	No. of enrolments x100/ Annual target



	≥ 80%
	Service Providers
	ARMS
	Annual
	Quarterly progress reports are also required.


	1.2
	Promotional Efforts
	Accreditation by quality monitoring body
	Review of promotional plan and achievement against the plan.
	Accreditation by quality monitoring body
	Service Providers
	-
	Annual
	Quarterly progress reports are also required.

	2.  RETENTION

	2(a)  Special Preparatory Program

	
	The percentage of SPP Clients who proceeded to mainstream AMEP
	No more than 5% below the national average
	No. of AMEP enrolments x 100/Total No of SPP Clients
	≥ (National percentage - 5%)
	Service Providers
	ARMS
	Annual
	Quarterly progress reports are also required.

	2(b)   The provision of formal tuition to Clients

	2(b).1
	The extent to which Clients entering the program use their AMEP entitlement
	Non-Continuing Exit group total share of no more than 5% higher than the national share
	For Exiting Clients:

Non-continuing exit group  x 100/Total Exiting Clients
	((National percentage + 5%)
	Service Providers
	ARMS
	Annual
	


	2(b).2
	The flexibility and cultural sensitivity of timetabling, intensity, location and delivery mode of classes
	Demonstrated flexibility and cultural sensitivity in tuition delivery
	Review arrangements for tuition provision
	DIMIA satisfied that flexibility and cultural sensitivity have been demonstrated
	Service Providers
	
	Annual
	Quarterly progress reports are also required.

	2(c)  Home Tutor Scheme

	
	The percentage of Clients matched with a home tutor against agreed annual target
	At least 80% of the target number of Client matches
	No of Client matches      x 100/Annual target number of matches
	≥ 80%
	Service Providers
	ARMS
	Annual
	Quarterly progress reports are also required.

	2(d)  Assessment of Client English Skills

	
	Professional assessment of Client English language skills
	Accreditation by quality monitoring body
	Accreditation by quality monitoring body
	
	Service Providers
	
	Annual
	

	2(e)  Provision of a Counselling and Referral Service

	
	Provision of a counselling and referral service that meets Client needs
	(i) Accreditation by quality monitoring body

and

(ii) At least 80% of Clients indicate that they are satisfied with service delivery
	Accreditation by quality monitoring body; and

No of Clients indicating "satisfied"    x 100/Total no of Clients surveyed
	≥ 80%
	Service Providers
	
	Annual

Annual
	Annual survey to be conducted by Service Provider

This will also be one of the areas covered by an independent national Client satisfaction survey  


	2(f)  Provision of a process for hearing and resolving Client grievances

	
	Satisfactory provision of a process for hearing and resolving Client grievances
	(i) Accreditation by quality monitoring body

and

(ii) At least 80% of Clients indicate knowledge of grievance/complaints procedures
	Accreditation by quality monitoring body; and

No of Clients indicating knowledge of grievance/complaints procedures  x100/ No of Clients surveyed
	≥ 80%
	Service Providers
	
	Annual

Annual
	Annual survey to be conducted by Service Provider

This will also be one of the areas covered by an independent national Client satisfaction survey

	2(g)  Provision of child care

	
	Satisfactory provision of child care
	(i) Accreditation by quality monitoring body

and

(ii) Clients offered tuition placement within 3 months of registration if child care is required
	Accreditation by quality monitoring body; and

No of Clients requiring child care not offered placement in a learning activity within 3 months of registration
	zero


	Service Providers
	
	Annual

Annually with quarterly monitoring reports
	This will also be one of the areas covered by an independent national Client satisfaction survey




	3.  RESULTS

	3.1
	Proximity of CSWE outcomes to benchmarks; OR
	Benchmarks are met or exceeded
	The extent to which the observed outcomes (average number of competencies achieved) vary from the predicted outcomes for a given Client group based on Entry Level/Band
	Benchmark met or exceeded
	DIMIA 
	ARMS
	As required
	

	3.2
	The extent to which Eligible Exiting Clients achieve an accredited CSWE outcome
	Where outcomes against benchmarks cannot be generated, the CSWE Outcomes for Eligible Exiting Clients will be used and a percentage no more than 5% below the national average by level and band for Clients achieving an accredited outcome will be acceptable.
	Eligible Exiting Clients (CSWE Awards) x 100/

Total Eligible Exiting Clients


	≥ (National percentage - 5%)
	DIMIA
	ARMS
	As required
	


	4.  Home Tutor Scheme Enhancement Program

	4.1
	The number of organisations assisted
	Contract obligations met
	Number of organisations assisted within funding allocation
	Contract obligations met
	Service Providers
	Service Provider
	Annual
	Quarterly progress reports are also required.

	4.2
	The number of tutors trained
	Contract obligations met
	Number of tutors trained within funding allocation
	Contract obligations met
	Service Providers
	Service Provider
	Annual
	Quarterly progress reports are also required.


Note:

External factors beyond the Service Providers' control that are impacting on performance outcomes should be raised by the Service Providers at contract management meetings and in their Annual Report.

Annual evaluation of the Service Providers' performance against these KPIs and standards of performance will take account of external factors beyond the control of the Service Provider.

Attachment A to Schedule 3 - Service Delivery Outcomes and Key Performance Indicators - Limited Contracts

	Ref
	Performance Indicator
	Standards of Performance
	Method of Calculation
	Performance Standard
	Responsible for Reporting
	Data Source
	Frequency of Reporting
	Remarks

	1.  REACH

	1.1
	The number of enrolled Clients in comparison to previous years.
	Numbers Enrolled at least equal to the previous year's enrolment
	No. of enrolled Clients
	≥ x

	Service Provider
	ARMS
	Annually with quarterly monitoring reports
	Quarterly progress reports are also required.

	1.2
	Promotional Efforts
	Accreditation by quality monitoring body
	Review of promotional plan and achievement against the plan.
	Accreditation by quality monitoring body
	Service Provider
	-
	Annual
	Quarterly progress reports are also required.

	2.  RETENTION

	2(a)  Special Preparatory Program

	
	The percentage of Special Preparatory Program Clients who proceeded to mainstream AMEP
	No more than 5% below the national average
	No. of AMEP enrolments   x 100/ Total No of Special Preparatory Program Clients
	≥ (National percentage - 5%)
	Service Provider
	ARMS
	Annual
	Quarterly progress reports are also required.


	2(b)  The provision of formal tuition to Clients

	2(b).1
	The extent to which Clients entering the program use their AMEP entitlement
	Non-Continuing Exit group total share of no more than 5% higher than the national share
	For Exiting Clients:

Non-continuing exit group  x 100/  Total Exiting Clients
	( (National percentage + 5%)
	Service Provider
	ARMS
	Annual
	

	2(b).2
	The flexibility and cultural sensitivity of timetabling, intensity, location and delivery mode of classes
	Demonstrated flexibility and cultural sensitivity in tuition delivery
	Review arrangements for tuition provision
	DIMIA satisfied that flexibility and cultural sensitivity has been demonstrated
	Service Provider
	
	Annual
	Quarterly progress reports are also required.

	2(c)  Not Used 

	2(d)  Assessment of Client English Skills

	
	Professional assessment of Client English language skills
	Accreditation by quality monitoring body
	Accreditation by quality monitoring body
	
	Service Provider
	
	Annual
	

	2(e)  Provision of a Counselling and Referral Service

	
	Provision of a counselling and referral service that meets Client needs
	(i) Accreditation by quality monitoring body

and

(ii) At least 80% of Clients indicate that they are satisfied with service delivery
	Accreditation by quality monitoring body; and

No of Clients indicating "satisfied"  x 100/ Total no of Clients surveyed
	≥  80%
	Service Provider
	
	Annual

Annual
	Annual survey to be conducted by Service Provider

This will also be one of the areas covered by an independent national Client satisfaction survey


	2(f)  Provision of a process for hearing and resolving Client grievances

	
	Satisfactory provision of a process for hearing and resolving Client grievances
	(i) Accreditation by quality monitoring body

and

(ii) At least 80% of Clients indicate knowledge of grievance/complaints procedures
	Accreditation by quality monitoring body; and

No of Clients indicating knowledge of grievance/complaints procedures   x100/ No of Clients surveyed
	≥ 80%
	Service Provider
	
	Annual

Annual
	Annual survey to be conducted by Service Provider

This will also be one of the areas covered by an independent national Client satisfaction survey

	2(g)  Provision of child care

	
	Satisfactory provision of child care
	(i) Accreditation by quality monitoring body

and

(ii) Clients offered tuition placement within 3 months of registration if child care is required
	Accreditation by quality monitoring body; and

No of Clients requiring child care not offered placement in a learning activity within 3 months of registration
	zero


	Service Provider
	
	Annual

Annually with quarterly monitoring reports
	This will also be one of the areas covered by an independent national Client satisfaction survey



	3.  RESULTS

	3.1
	Proximity of CSWE outcomes to benchmarks; OR
	Benchmarks are met or exceeded
	The extent to which the observed outcomes (average number of competencies achieved) vary from the predicted outcomes for a given Client group based on Entry Level/Band
	Benchmark met or exceeded
	DIMIA 
	ARMS
	As required
	

	3.2
	The extent to which Eligible Exiting Clients achieve an accredited CSWE outcome
	Where outcomes against benchmarks cannot be generated, the CSWE Outcomes for Eligible Exiting Clients will be used and a percentage no more than 5% below the national average by level and band for Clients achieving an accredited outcome will be acceptable.
	Eligible Exiting Clients (CSWE Awards) x 100/

Total Eligible Exiting Clients


	≥ (National percentage - 5%)
	DIMIA
	ARMS
	As required
	


Note:

1. External factors beyond the Service Provider's control that are impacting on performance outcomes should be raised by the Service Provider at contract management meetings and in its Annual Report.

2. Annual evaluation of the Service Provider's performance against these KPIs and standards of performance will take account of external actors beyond the control of the Service Provider. 

Question Taken on Notice

ADDITIONAL ESTIMATES HEARING:   11 February 2003

Immigration and Multicultural AND INDIGENOUS affairs portfolio

(112) Output 2.2:   Translating and Interpreting Services 

Senator Kirk (L&C 209) asked, “Who are the representatives of each of the bodies who attend the NAATI AGM?”

Answer:

The Commonwealth and State and Territory Ministers’ representatives who attended the NAATI AGM (in person or via teleconference) are:

	Government
	Name of Official

	Commonwealth
	Mr Peter Vardos PSM

First Assistant Secretary

Citizenship & Multicultural Affairs Division

Department of Immigration and Multicultural and Indigenous Affairs

	Tasmania
	Ms Lyn Andersch

Manager

Multicultural Tasmania

	New South Wales
	Mr Stepan Kerkyasharian AM

Chairperson

Community Relations Commission 

For a multicultural NSW

	Western Australia
	Dr Leela de Mel

Executive Director

Office of Multicultural Interests

	Australian Capital Territory
	Ms Judith Therkelsen

Director

Office of Multicultural Affairs

	Victoria
	Ms Elizabeth Jensen

Director

Victorian Office of Multicultural Affairs

Department of Premier and Cabinet

	Queensland
	Mr Steve Maguire

Director

Multicultural Affairs Queensland

	South Australia
	Ms Joy de Leo OAM

Director

Office of Multicultural Affairs

	Northern Territory
	Ms Janicean Price

Director

Office of Ethnic Affairs
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Senator Kirk (L&C 210) asked for a list of the NAATI Board members.

Answer:

The list of NAATI’s Board of Directors is as follows: 

	Name & Office
	State/Territory of residence

	1. Mr David Wheen

    Chairperson
	Australian Capital Territory

	2. Ms Vicki Mitsos

    Deputy Chairperson
	Victoria

	3. Dr Maximilian Brandle

    Director
	Queensland

	4. Ms Susan Zena Bures

    Director
	New South Wales

	5. Currently vacant,

    To be filled shortly.
	


Question Taken on Notice
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(114) Output 2.2:   Translating and Interpreting Services

Senator Sherry (L&C 211) asked for a copy of the standard published remuneration rates.

Answer:

Remuneration Tribunal daily fees under Determination 2002/10 are divided into 3 categories.  There are no specific guidelines for determining the appropriate category for holders of unspecified offices.  The relevant Minister determines the fee category in accordance with the general nature and function of the office.  Current fee ranges are as follows: 

	REMUNERATION TRIBUNAL:  DAILY FEES

	Office
	Category 1
	Category 2
	Category 3

	Chairperson
	$280
	$380
	$460

	Member
	$210
	$280
	$410


Under Tribunal guidelines, part-time holders of ‘Offices Not Specified’ within Determination 2002/10 are paid a proportion of their daily fees for business undertaken for a minimum of 1 hour.  Formal meetings and other approved business undertaken for less than 3 hours are remunerated at the following rates:

(a) 2-3 hours   three-fifths of the daily fee; and

(b) 1-2 hours   two-fifths of the daily fee.

Under Remuneration Tribunal guidelines, part-time holders of ‘Offices Not Specified’ within Determination 2002/10 are entitled to travel Business Class for formal meetings and approved business and to travel allowance where an overnight stay is required.

Travel allowance for all part-time office holders is paid at Tier 2 rate specified in Determination 2000/06, and includes accommodation, meals and incidentals.  The Tier 2 rates are outlined below.

	REMUNERATION TRIBUNAL:  TRAVEL ALLOWANCE

	Sydney
	Melbourne,

Brisbane, Perth
	Adelaide, Darwin,

Hobart, Canberra
	Other than

capital city

	$285
	$255
	$215
	$180


In addition to the Category 3 rates noted above, NAATI Board members receive an annual retainer of $10,000 for the Chair, $5,000 for the Deputy Chair, and $2,000 for the ordinary Board members; costs in relation to their travel, accommodation, and meals are paid directly by NAATI.

Question Taken on Notice
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(115) Output 2.2:   Translating and Interpreting Services

Senator Sherry (L&C 211) asked for a list of NAATI accredited translators and interpreters.

Answer:

Attached is a list of NAATI accredited translators and interpreters in Australia as at 

6 March 2003.  The list has been provided by NAATI.  Privacy requirements prevent NAATI from printing personal details. 

This list may not include every NAATI accredited translator and interpreter in Australia, as some persons may choose not to be listed.

� Insert the number enrolled last year.  
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