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QUESTIONS ON NOTICE

Senator Ludwig asked the following question at the hearing of 10 February 2003:
Of the individual organisations that have received funding under the Law by Telecommunications program, how much has each received and for what purpose, and how many people did each employ?

I am advised that the answer to the honourable Senator's question is as follows:

	ORGANISATION
	FUNDING RECEIVED
	PURPOSE OF FUNDING
	STAFF CURRENTLY EMPLOYED WITH FUNDING

	Shoalcoast Community Legal Centre

(Nowra NSW)
	$100,000.00
	To provide a telephone legal advice service
	1 (0.8 FTE)

	Far West Community Legal Centre

(Broken Hill NSW)
	$100,000.00
	To provide a telephone legal advice service
	1 (0.6 FTE)

	South East Community Legal Service Inc (Mount Gambier SA)
	$100,908.00
	To provide a telephone legal advice service (plus associated establishment costs)
	1 (1.0 FTE)

	Goldfields Community Legal Centre

(Kalgoorlie WA)
	$100,000.00
	To provide a telephone legal advice service
	1 (1.0 FTE)

	Albury/Wodonga Community Legal Service (Wodonga VIC)
	$100,000.00
	To provide a telephone legal advice service
	1 (0.4 FTE)

Another 0.4 FTE from existing staff resources is devoted to the service which overall is 0.8 FTE


	Riverland Community Legal Service Inc

(Berri SA)
	$101,532.04
	To provide a telephone legal advice service (plus costs associated with Law by Telecommunications Reference Group meetings, and advertising)
	Regional Law Hotline calls are answered by the centre’s 2 solicitors.  The funding has been used to offset this use of resources by extending the hours for existing staff and to meet administrative costs involved in providing additional outreach services to the region.  

	Roma Community Legal Service

(Roma QLD)
	   $79,614.17
	To provide a telephone legal advice service (plus associated establishment costs)
	1 (0.8 FTE)

	Albany Community Legal Service 

(Albany WA)
	$100,000.00
	To provide a telephone legal advice service
	1 (0.8 FTE)

	Western Queensland Justice Network

(Mt Isa QLD)
	$100,000.00
	To provide a telephone legal advice service 
	3 (0.95 FTE)

(3 part-time staff: 2 in Brisbane and 1 in Mt Isa)

	Legal Aid Commission of WA
	$100,000.00
	To provide a telephone legal advice service
	It is not possible to attribute funding to the specific staff numbers.  Regional Law Hotline calls are answered by Legal Aid WA’s state‑wide telephone advice service.  The funding is used to supplement the operating costs of the service including solicitor supervision and the provision of advice to clients.  The service has 10 incoming lines manned by 5 people on a full-time basis during working hours. 

	Legal Services Commission of South Australia
	$100,000.00
	To provide a telephone legal advice service
	1 (1.0 FTE)

	Victoria Legal Aid Commission
	$102,154.99
	To provide a telephone legal advice service (plus associated establishment costs)
	1 (1.0 FTE)


	Legal Aid Commission of Tasmania
	$100,000.00
	To provide a telephone legal advice service
	It is not possible to attribute funding to specific staff numbers.  Regional Law Hotline calls are answered by the Commission’s state-wide telephone advice service.  The funding contributes to the operating costs of the service.  The service is provided through a roster of casual legal staff.  Additional resource requirements arising from the Regional Law Hotline are addressed through increased rostering of casual staff.



	Northern Territory Legal Aid Commission
	$100,000.00
	To provide a telephone legal advice service
	It is not possible to attribute funding to specific staff numbers.  Regional Law Hotline calls are taken by the Commission’s general advice service program.  The funding contributes to the operating cost of that service.
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Senator Ludwig asked the following question at the hearing of 10 February 2003:
Please provide an individual breakdown of how much has been provided to state legal aid commissions or other state government agencies in relation to the overall Law by Telecommunications program

I am advised that the answer to the honourable Senator's question is as follows:

Set out below is an individual breakdown of how much has been provided to state legal aid commissions in relation to the Law by Telecommunications initiative (now known as Australian Law Online).  There were no other payments made to state government agencies.

All payments relate to the establishment and operation of Regional Law Hotline.  

	NAME OF LEGAL AID COMMISSION
	TOTAL FUNDING PROVIDED

(as at 24 February 2002)

	Victoria Legal Aid
	$102,154.99

	Legal Aid WA
	$100,000.00

	Legal Aid Commission of Tasmania
	$100,000.00

	Northern Territory Legal Aid Commission
	$100,000.00

	Legal Services Commission of South Australia
	$100,000.00

	Legal Aid Queensland
	       $879.84
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Senator Ludwig asked the following question at the hearing of 10 February 2003:
How many telephone calls have been taken by the law hotline by Month since April 2002?

I am advised that the answer to the honourable Senator's question is as follows:

The following table shows telephone calls handled by the Family and Regional Law Hotlines by month since April 2002:

	Month
	Calls handled

	April 2002
	1,727

	May 2002
	1,619

	June 2002
	1,283

	July 2002
	1,699

	August 2002
	1,582

	September 2002
	1,750

	October 2002
	1,963

	November 2002
	1,900

	December 2002
	1,901

	January 2003
	2,477

	Total
	17,901
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Senator Ludwig asked the following question at the hearing of 10 February 2003:
How many callers have been referred to community legal service centres and state legal aid commissions or other government bodies by month since the program began.  Also how many hits have been recorded by the Family Law Online web site?

I am advised that the answer to the honourable Senator's question is as follows:

The following table shows calls recorded by Centrelink customer support officers to community legal service centres, state legal aid commissions and other service providers by month from 22 November 2001 to 31 January 2003.  It is not possible to provide figures before that as this information was not recorded by Centrelink until 22 November 2001.  

It should also be noted that callers are routinely referred to a number of service providers.  Consequently, a number of multiple referrals are included in the figures shown below.

	Month
	Calls referred to community legal services
	Calls Referred to legal aid commissions
	Calls referred to other service providers

	November 2001 (from 22.11.01) 
	207
	146
	196

	December 2001
	470
	346
	566

	January 2002
	653
	358
	778

	February 2002
	547
	213
	712

	March 2002
	349
	176
	577

	April 2002
	533
	212
	533

	May 2002
	388
	336
	462

	June 2002
	42
	56
	64

	July 2002
	103
	102
	112

	August 2002
	168
	135
	125

	September 2002
	150
	105
	96

	October 2002
	183
	131
	123

	November 2002
	200
	151
	211

	December 2002
	251
	171
	217

	January 2003
	328
	207
	246

	Total
	4,572
	2,845
	5,018


The following table shows a month by month breakdown of successful hits on the Family Law Online web site for the period 1 November 2002 to 31 January 2003.  A month by month breakdown of successful hits is not available before 1 November 2002. 

	Month
	Successful Hits

	November 2002
	97,817

	December 2002
	92,336

	January 2003
	128,862
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Senator Ludwig asked the following question at the hearing of 10 February 2003:
Please provide a breakdown in relation to people identified by postcode by month since April 2002, and by unique and non-unique user?

I am advised that the answer to the honourable Senator's question is as follows:

It is not possible to determine how many people have accessed the Family Law Hotline and Regional Law Hotline telephone service as information identifying callers is not recorded.  However, the following table shows calls recorded by Centrelink customer support officers by postcode for the period 1 April 2002 to 31 January 2003.

These figures are not comprehensive as some callers supply incorrect or invalid postcodes and not all callers elect to identify their postcode.
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