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Question:

Do the Information and Privacy Commissioners intend to make greater use of the power to
make formal determinations in complaint cases, considering that the previous Commissioner
failed to make any such determinations in her entire term of office, and her predecessors only
a handful between them?

Answer:

The OAIC’s approach to complaint handling is to work with the parties to achieve an agreed
remedy. However, should that not be successful, the Commissioners will assess on a case by
case basis whether the other powers available to them, such as making a determination,
should be used.



