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Question:

HS10: Senator BOYCE—I have a question on the Baby Bonus. The income test that
was introduced for the Baby Bonus did not give people ninc months notice before
implementation. I know that, given where the income test is set, there is quite a small
but nevertheless significant number of about 700 women, as I understand it, who have
therefore missed out on the Baby Bonus because there was not nine months notice. If
it had been introduced in March, for example, they would have all known before
conception about it. Have you had complaints from people in that category?

Mr Cowan—None that [ am aware of. I am not aware of any complaints on that
particular issuc of people not getting nine months notice.

Senator BOYCE—So that is a categorical no—no complaints?
Mr Cowan—Not that I am aware of.
Senator BOYCE—If you could take that on notice, that would be good.

Mr Cowan—I can take that on notice, again, but it is not an issue that I am aware of
that is outstanding

Answer:
HS10: The Centrelink Customer Relations Unit (CRU) records information about

customer complaints made to Centrelink. CRU data indicates, there has been no
complaints regarding the specific issue of customers getting “nine months notice”.
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