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Senator Polley asked:

Can you give me a breakdown in relation to the average length of time that it has
taken to repair or replace PDAs?

Answer:

The repair time for PDAs will vary, depending on the warranty terms, the device type,
the nature of the repair and the courier timeframes to collect and return the device to
the user. Our Help Desk Service provider, the Department of Parliamentary Services,
has advised that it is unable to identify help desk logs to this level of detail. The
information necessary to answer the question is, accordingly, not available.
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