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Answers o Questions on Notice
Toplic: Moblle phone coverage in Parllament House
Question: #¥5

Ms Barrett--1 am not aware of any complaints recently but I would have
to check to make sure that we have not logged any calls. I do recali that
some years ago there were some investigations done about black spots in
Parliament House. That was probably prior to the 2002 upgrade and, as I
said, there was a further upgrade in 2005.

Senator FAULKNER—You might check whether there have been any
complaints and let us know if there are any areas in the building where
there is & problem. We know of that probiem in Senator Minchir's office;
there may in fact be others,

ANSWers

No calls have been logged in the DPS Service Request anc Management
~system this year relating to mobile phone coverage.

DPE is not aware of recent complaints about areas in the building which
may be a problem, other than Senator Minchin's office and the Ministerial
Wing basement car park.

The three carriers, Telstra, Optus and Vodaphone are ali aware of these
two complaints. Telstra is the lead carrier and has undertaken to
investigate whether any further work can be undertaken to improve
coverage. This investigation will be a technical one, involving fine tuning
the antenna systemn and replacing any faulty components in the first
quarter of 2006.

An assessment of extending the mobile antenna system to areas such as
the Ministerial Wing basement car park will be made at the conclusion of
the “fine tuning” activity.






