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Question:

1. Has the Department experienced any internet problems, such as but not limited to slow
internet, or internet blackouts? If yes, what was the reason for this? Did it impact the
Minister’s office?

Answer:

Q1. The ANAO has experienced two Internet outages in the past 12 months. The first
outage was on 10" May 2013 of thirty (30) minutes duration due to a Verizon (the ANAO’s
provider) firewall outage. The second outage occurred on 2" July 2013 of four (4) hours
duration due to the web server being down.



