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Question:

Has the Australian Public Service Commission ever issued a directive or recommendation to
Commonwealth agencies and departments to raise the issue of absenteeism at their internal
management and/or human resource meetings? If so, when did this occur and what
stipulations did it contain? What actions were undertaken as a result?

Answer:

The Australian Public Service Commissioner presented a paper to the Secretaries Board in
November 2012; the purpose of this paper was to draw attention to unscheduled absence in
the APS and strategies for managing absence.

Secretaries were asked to note the concerns associated with unscheduled absence and
consider approaches to managing workplace absence within their portfolio. The paper also
included a list of absence management strategies used by the best performing agencies in
absence management.
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