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Question:
Senator MOORE: Can | get on notice the data on how many staff there are in each of those
call centres?

Answer:

Medibank has two call centre sites located in Melbourne and Wollongong. The Melbourne
call centre has a current headcount of 268 full-time equivalent (FTE). The Wollongong call
centre has a headcount of 123 FTE.

Medibank also has a long term outsource partnership with Salmat based in Melbourne,
covering 150 FTE.



