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Question: 
Senator MOORE: Yes. They talk about encouraging people to use different methodologies. 
Do you have any data on exactly which ways the clients use your service? 
 
Answer: 
A breakdown of member customer service access by channel reveals 47% of access is via our 
Online Member Services website, 35% is via telephone call centre and 18% is via retail 
centres. 
 
 
 
 
 


