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SENATOR WONG asked on 24/05/2007: 

 
Senator WONG—Do you have details of the sorts of questions that were asked of these focus groups? 
Ms Palmer—Not with me, no. 
Senator WONG—But does the department have them? 
Ms Palmer—The department does have them. It is a normal part of government communication process to 
do the market research, and whether the details about the market research are released is usually a decision 
made at the end of the campaign. 
Senator WONG—Are you able to provide documentation which indicates the scripts or questions 
associated with the focus groups and market research? 
Ms Palmer—I would have to get advice on that. 
Senator WONG—So you are taking it on notice? 
Ms Palmer—Yes. 
Senator WONG—Thank you very much. 
 
Answer: 
 
A decision whether or not to release information relating to the development of the Child Support 
Scheme Reforms advertising campaign will be made by the Australian Government at the 
conclusion of the campaign.  
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